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EAHIERBAE G EHE S EHEE | EERU AR
R - KEAERIAI THrFER ) (digital natives, Prensky,
2001) - fEABRZ WIRNEELH S SRR B A - AR R F il
gt ~ BTEREES o IR E IR (RS AV A - (T HE E R e AR
BEEBIPAEE L EEDRETREEE R (commercial look ) f H
B EEpAEAREENEZERIG 2800 > IEWLEE (2022) A
15 TR ABEEBIS % - 2A N T HBEM I ZEEETER
EHE R O ERTPAGRE AER T HERCEEAE A  EEA
TR LR AR TR F B U 2 BV ER KRS -

A EREEE AN R E T E RS T ENEHETNE
Z o WFTE TR  (ERAESCSIE B Em P EE R ¢ (R R AVES B
BRI R BEEREREESR - BEGIESZMHEE > Al —FkE
PLAEREsE M YN AE RS #EHE (narrative logic) - MMV G E4C R

(2022) HVEEAFTHEE] - B RSB ZRAVERE " SRR ) A
"ZERRCE | B T RSIRERET ) W R (R A DU AR M RE S
ARSI R amls > B M (EE R N YRS E - BRI SR A SR
Er%4 - Helsper & Eynon (2010) tHFFEE AR IR 4T H
FEORE - TREE K - (HEE - BRREEHEHE T REFRNEL
GRAERA - I - AR RIME RS RE SR R (LB R S B
WIRERARYE ASETIAE - R RIAVOZI LIRS ~ /S8 BRI 6 5
DR BT - SRV B R - 52 2o
TGN " F (Biif) - Al REMTE IR BB R R TS
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A B 2 R R B AR LR e e > B2l R BRI R RGN
[EIHY SR &R A[{E 7 Abbott (1988) fEH MG M am L - HR TIENX
ONMEERBTTREERY "G5, (treatment) - JREIECTHERIERTZGR -
SHRASRHYE AT 2287, (diagnosis) B2 " HfigR ,  (inference) - Bl
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BAER > HRRAENENEL T AT, BT R, 2 Ry
& o JREN > FEHEABUE Z A - B2E A TR B A UE S B S A B Y BE
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Ferh TR, BT, ZEEIRLE R
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Prensky (2001 ) w4 2&@ish DL T #(i7 R | (digital natives ) —
ar] » fEEITEFE R AT ARRIZZ N EIEREE - B4 BRIV
HEBPTRIEEIIEES) ¢ 2hm » Sl TR ERR ) RERREIIE
ST A FIE2 R IEPREY - Helsper & Eynon (2010) ZEHEEIEIHITN
BT TAEEREIERRE ) AERE - 5B RE IE SRR e R KT
FyfHRE - WIEE AR A - ZWtFE— e R AR B R R B SR AR |
USRI EN - (B2 EBAE M E A Bl B FEAEERE - IR
Bl > RERBNBEAL T ERIRIEG - EAFE A A - Fhsk
BLEAHSRE AV EE -

IEAh - ST E R R A FY T2 TR (multitasker) >
Kirschner & De Bruyckere (2017 ) f5H > ABSEEAE ARG EE
BHEZEEHR il " 21 HERBEERMER 850582
AR A A L - HAERE R BRI E RS BEA RN R T
TREURIEE - Al EE MY TR TR B R B R R R R A MR AT AR Y
BOXS) -

PRI I ARHI N B RLEN T  Jenkins et al. (2006 ) HELEE5R
o A2 B 0E (participatory culture) [ T RITEFIH - BETK
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SRHTFT AR SRR - AR R RIS - BERHIEE " Al
TE L BYAE » (RS HEEL T HA TRy FE T HFEERE , - danah boyd
(2014) fESHEYERS S/ DA RIEE T PR ZIFe T > B ENEIEE
OAER BEE (self-expression ) BALERF[EDR /g HY 1120 # 45 (social
bond) - #AFE Y » EEEEHEFESR ISR TN - HFERENIIES T
A A AR IRGERE LRV R » T2 By T (R [EE 448 TP R e LE RV B ARG i
& o ERELL T RAGGRAERE | KBTS - BUERREEATEOREY T A
i EAE P EEERNEH -
iR ERUHE B R EREE - P PR EERE 5
BRI E P FEEEE—ETER " RS AL ) R EE
RELHKA (meme) -~ PrEE=ETEE - EARLE AP EE " 1E
HINGLTE |, BINTERES (boyd, 2014) - {REEFNUSZ B JT ILZATRLZE 4K
SREEREL - — H i T RPERIHEACHE - SRS S G0y B DR - B
st R A USRS (high-context culture ) J#iE J7=0UZ H
RSN B R FEL - (BEECE ARG AT - Al T —REHEE
ZMET T 0 B RN R A R A, -
ERLEIBRNIRELE - WA B B A SR R SR
BUPERS > BB RAVEIB R A B REAE TR ENEEN R - 244
AR DURy R AR T R TR - AR AE B B L A AIIINE - &
R T Fofi1E Podcast BUIEWIHA - B4 E R TEIE L sk "R
(chat) > NEFFEFRAVER - SEHSE BT McHugh (2016)
FrEa#pey "=t (chumcast) B2 T #r=55(, (narrative) Zjl 5 22
TS GRS - 7= R N ARV, - 22 Podcast
HESAE RS T » AI B S WA AR AR -2 B R S A i T R
ALK ~ R AT ~ A S EREE RIS A B 5w e - e R
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BEZRM - OO4E - BETEEETEATEREIBEEIIRESE - 5t
U > JRIRE T danah boyd (2014) HYEHZS © B/ DEEL R E RNEED
TR FIRCE SR > (MM ATLIRER - B HER R RIS >
e BFHAIMERTE RS R - BEDUUE TR B TR BT

= ~ Podcast FBEA TR © B TE V- SRR B AR
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1% ° Firstory (2022 £ 1 H 6 H ) f£Z% Podcast 11135 m|EE T B LL
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BB EZ -
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# o~ BTR 17 B B S 2= B T R Y B B 4 o McHugh

(2016) AIFEFEE] ~ BIOMEDEMNAYE B4C8% (audio documentary ) B1Z
#H (feature) BU/ELEERHEE > 5/5m Podcast Aol e SB IR R & /R >
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o BT (H A B M P LR % o #E Z » Podcast {FILFEILRGIRIT
Ho BRSBTS - R B B EAE 2 LR R A
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s\ Podcast EEFIEMIBEAIE - HEFACHFELERE L SRAVAREE + -
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AEERAHSRAE T EAVIER AL - BRI T B E B MR E R A B
A o B A Y AE I LR o (R SR AN B R HE S P R A R
Bt - RIIL - WETIHFRL S BRI  REVEERE - R E R ERR R
BIVBHTEIEES - (et DA BRGNS > PRSI E:
Rf > R REGREM » SRR THE - SUE DU E R
BERNZED - BXEIUFRIRER - FEMRIEAR - lERSZAHEE - TP
AR > WIRRERRE A E - EREMRE - Swll B S e K
BT B AR R R AR T OSBRI | TR G R R (LR
Ry B RS EEAAE ] - NIEE - ARFFE TR - B EIER B
R THIESEES - WHRREE B AHEBRPRG - RS e SR
RCERE ) ERUSARE AR - F5H51A Podcast BUE - {REEBEZ A
"EGEAL ) HSREITE Ry o IOME B A SR AP ORGSR PG - AR
[ERE R AR A BRI R B o I —ZURWTFT A RS2 A ARl 2Rk 1 Ry e
JIREEs - R EA AR EN AR (B8 (E) 2EEN > WE
IS M IRFIHREERGT > IO EER A BT TR e KA S -

VY~ EREESEEE R - SifER B2

By T REMEBEEFIEERN TREST, BT EE o AWIRERA
Abbott (1988) HYEEZE 2475w uLEH Spitzberg & Cupach (1984 ) HY{EFEAE
SRR R SR % DL B2 T AERAZS)N 4R - Abbott K ELEE TE&@ 5y
Ry © 228 (diagnosis /SLERTE ) - #Edw (inference /#EiRHEsm ) BLE
% (treatment /Feflg#{T ) ; Spitzberg & Cupach RII5RIHRE ) 753 MISF
A& HyE D) M (appropriateness ) BiZER HAIEHTARME (effectiveness,”
ERERE) -
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Abbott (1988) i » B AL AVHETT W IRR A FLATATAEE - 12
TE E R E MR "B, (jurisdiction) - BEEEEREETL
& T2l —aR ) TTEs iR b 0 B AN E AR T AL ARy
FE: CaR) - HEMRRELIRERRN S HEE 2098 (287) - DL
FE PSR T N P HEE T ZWRE ) (Mesm) - Hor o TEm
TErR BT Rl T B4R SOP #2(F » B — AN MTEIR S 1E
AT HIER - 2RI » BB THEAVE AL T Rumiy TaH 12 0 &
BB EER BN IE R R RT3 4R - R R s A HE

( deprofessionalization ) HYfE% - (It - EREFEERFIVEEHZL - 2

R B T B M S 2 B B HE SR R ST 2SR - NMETEN
HELAESERER - ERMERMEAE - RS SRR &
B A R AT ST -

RERA LB ARE - SR REZGAIE N EREH
AR EEE GRS (dual coding theory, DCT ) 535 — T i f% -
Paivio (1990, 2014) f5H - ABNERR 2 HEEIEES A (W&
[l {5 ) WESRZE (imagery system ) KRBEIEESHE (M3XF - &8
) HIEES 2% (verbal system) 4HiY - ERBIEEIUH & RIFR -
EAEBERE " ERARS ) ETEEPL - BREEEE (visual
impact ) [T/208 T 2 4H 24 - [N > Podeast HYZE S LR E BRI N—E
HHTFETE > FBEZIBHEREREEEREE » HREE TUERIEE
ERAMEROIAE "EBE A% o BIEEEN RG] BT
EHFENEREZE T » ETESHEEIVES RISEREEE - M
Jg TEEEZET ) Bl T RUE R ) U EMIBEEE (Abbott, 1988) -

ItAh - {E#ERET) (communication competence ) 5 F B SERTS ZHER Al
A] R RS M AE T 0 T2 B R A0 ( cognitive )~ 15 K
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(affective ) BilfTfy (behavioral ) ={EJgXAVENREFEIE - fEILEIRET
ERBRRE A2 TEREE AT METEEEGEARERF -
D) HAHIEEFET (Spitzberg & Cupach, 1984)  FEFRAIE X L -
ERBRE TP BN R - TRk - AERI 8 Bhie RAvH fREdse
TERE ST  IREVHREWS [ LRSS ) - BRI ATIRHY
L& » MFEAA [ [0 m] gE s 2R Y2 2 - it R PR SR AT, - 2
—fE S EERL - FELE PRI EERHIERE ST - fEERVER L - &
REREJIRA T35 B B Bt B4 IREHYRSZ ~ FHERELOIE - ARnyEEE
IR HEE  MEEBERIFEN S EDE) - WATES] ~ A HEE 2
ZelEiR T - 4Efr R DU O BTV B TR E Y - BRBE ALK
RSB TEIRE S WM N Z AV E SR - FETTRJER L (EHBRE ) St
S AN ARSS ~ sERATH %S - (Ol FEAI eI 8845 » M IEHAIRTHRTS
BCRCTAY R - T2 A R R FR A B S R B S NS SR - E 2 0 AT
RGO EIERE ] T B R B T WEHE A

HEEBRE RG> AWF5e454 Abbott (1988) K Spitzberg &
Cupach ( 1984 ) B BAEE SRy am il - FFERERY " HEHAE

( professional competencies ) 57 Ky I ¥ 44 FH B 2 A0 - REBkAR B4
N B  EHE RS TEREENSG SR (AE 1) - HA
BIRFERLEZEE HREVET 502 "HAEE (BX2
Br) | o BIEPRREM SR AEE BEEAE - EmRHE A &SR b
Rt EEAIRE ST  HAOR TR B (B ) L 0 fIIER
B BE A HETEE - QS EEMENVEEEE  DUHTEREZHY
HAFEBIRE © R AR TIT RS (BERG) o @ FEREAEIE A
B BREERFIEEENRE o BT e B XAEE LA RTZE e
77 - MR ERBEN L - AR B EEET R EOETERE - 2R

"RES L TEERAIAY TAERER ) RS T B EE IR TR
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PSSR - B ETTNE BB EREB YN % — - AHT5ERE
EZBES A > WIRBAFOREEA 58K —IH Podeast {3 > MI2EE—
ZHHBE ~ B - 95K - BIFRIEE ERAEE ISR - (RS2
EAURACEI RO T B HE R S e Bk th BT o
PTEEEES > WRFE R B B A A LAY on - SREZFIHEL

(BEOLE : BHLHE) ERMZOER » ZOREELDUREE THEER
Ry LE - ETTRZENEIRIEERE - FIRGKGET BRI B EREEE
8o —EBZEN > ENESENFEEREIRER A Bk
% MRAEL BB PRy T EEEHIL, ~ T EMAET
W~ TEERATEAR ) FREEEE A -

AR SERGRZHIESR A BLE 23 A - W& SRR O R E
ZHHY ~ BEREETT BT mE A > MR IR B E R HUS 22 A4
TEEEE  DIERIITUBRER GBI 2 MHEEK - N ANIERTRE
GEBAI (A RIERAE 2 PRARFRIR © R A TR RS B R R AR B A
g > N ELASRE S A 23R AR R - PRE BB R A
REMEVEER BERE - BIRERAREZAERE © (1) PIFRER
SRR HET T PTEER 2 B R BN R R (3, 18 () > HIDAGCERR
HHH) - BAERNE - BEEFBRARES T ATERVEERE . (2)
ERAE YRR AT AR Tt 2 ER B AR B S FECSOAS > JRBHg KRR 1R 0T
BIFY Zuvio ~PE[EIEE (3 146 ) > FLIZRESEAKTRELHE - (FEE
K~ BIEREARCE SRV R SRR (3) SRAR TP SE Rl 2 B IR (F SR ELAR
B WEPAEEER (Jt200)) - FARAB®RE (HK3403) © (4)
Ae4% Podeast filidh (3£ 8 &) 1E RS2 A a0 afRs FHEF RS b R
BERHVEZRE © (5) SRMESRIRATEIT Z (AR50 NER 3 (353
) > FLU e E A S oREE TS /3 i 2 SR E AR BLR 7 - ERHIIRR
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B4R )T et M -

ERbo i mE - SR EE A (thematic analysis) - IG45 & FRIER
BB RIS AR P HETT o TR - BT SO RREER A0S ~ HiEk
RNZS ~ PFan ORI E2 40 8% - ST BT RIEAERA 2 &858 7 BT
PR B L o BN AR BN I T R RS R AR ) HY
€ ~ ALK T AIEERE | AVRIT - 755 R RIE T IREL PN S e
PREGOREH J BIPRIEE » DARAT SR nBE i 2P il B8 R e LA
B - Bt BB SRR B DR 2 KR BlE F B AL - FHH
ISR & - R i £ -

B 5230 IR 8 (0 &L B A b 2 B AN BB o T2 — 20 DL Abbott

(1988) Frfgtt > " 2l—sm—aE | BH¥E AR » LUK Spitzberg &
Cupach (1984) HYEEAEJJERE IR 2 00200 - SE L &R L]
o HHTHIER (R - S5 Z - AT — TR A S R A RS ME
EAPSESME: - SS— TN E A B AR A - SRS AR EEE AT HYEE
S AEME (R T EIRF YRR AE AR - T — 000 R T &
W ~ SHAS - BUE EACE RS JIHV AR -

B2~ 5T 3EIR

ERREHNEREEEIEE% o SAEHT SRR DR TR
MIRE DAL - BiEsRiEGT » SAMOAIEER R EENERN > DR HE
EasbT BT A SR - T RED R g AR i B R ] © Podcast B
TRPE R — TR RSRALHY " ATPHEr ) SHIEITIET » SRAEERE T = (84
FERVEEEAERR « (£l B T ST ) BN T AT HEARSS S DL
HETTERMEFEAR | AN R L T RIEEE ) IME T RS RERRE
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g ) DUBILRSNEE R (e B 4 TR LG T RIREE e
B R T RUERRERE ) o ESHES RS BRI AIE S B R A
UL » BB 72 AR EAN TERE BB EENEE
AEMAERS CEER2ET) BT (3loehdT) AVBIRREE S ey TR HE

EUETE -

— ~ B ¢ (R EL R L IR R A I RR AR AL

FEMREECERVERT - BEREENR O EN EHEREE RS TSR
HRZETRE ) - BB G EMEFERR - OB ENERZEREL
HElRRENRE G2/ A1) > EAHTERRERERE (52
B AR - L - EREIGT - ZAAETER 2B 4
Fa A pt s s ? ) (A0314) OfES AR HEIE
A R A B AR R - FSEMTEEVEEVEE (f
W RPETT TSRS S ) WAWEE - HE RSB 2 nui
SRRSO B e AR ARE L R o i 20 > WP &R E Y
BRI > ARl TR E [ B AR AV RS IS I -

EMSERZERE DAV > ARG 2R EE A S SR BRI
HEL - IR T P ERRMRAETT Ry I T BT TR AV AR EE o DL

(BEOLE) WEIERE] > SBAEFRERE > RUNVEBEREE
HUE LTI RERR ~ B FIHE R 2o R SRR A e S R B R
sRJ7 (402 S008C) - SRAZPHIERE R4 HHYBIE T » EREHAH
EEIONMERIRES - AR 5 B2 S R 5
A BRI TS FIERTEREEE - R E R RS BHIEZ
ELEROsE - THEECRE B ~ MEESIREZ - BERETHESE - KTV
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& - EEF BTN LENEBIRE Z S - TAERTECIF R ER L
M TIEEREE (A0418) 7 i%iE Hymes (1974) fJ SPEAKING f&i7
FHER AR B 22 A a0 sk BERR R R T th B L AE AR AR B
Al - HAEREET S - (CEEEHY RZa S FIHEE 540 S8y A

2

AR BT DA (LB R SR

F-FmE2AFE- B3 TEFH ) H 3 Podeast 0 F R A
R~ P Ahm e o m AR B A PSR IS FRE
TR AR N R 2w ‘1’3 R ENa] 7 -

ﬁ, ...... ( S027C ) °

FoPRTH T FHEF BARCER AR IEL - SRAE et T3k A —4H AR EHI R

{EREIRVEARETH - AHLE 2B AR E - BRI R
FIEEZHMERRENE - FREAFETSKAIER LT - &6
&R EEHPIHYEES -

Blal=n 40 2 &avRp gy PFREEp e A A i
FoA [ D E BB E AR BRI EEF (S kR

PeR X HFHEB RPN F e 2 p A7 ,7?‘—*{&1
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From Chumcast to Podcast:
Cultivating Communication Professional

Competence through Podcast Production

Jung-Hui Y_eh*
ABSTRACT

Background

The diffusion of digital tools has created a paradox in communication
education. Students often enter communication programs confident in
operating cameras, editing software, and utilizing social media platforms, yet
polished productions do not necessarily demonstrate an ability to diagnose
issues, evaluate field materials, construct coherent narratives, or communicate
beyond familiar peers. Podcasting in Taiwan became popular only after visual
and social platforms had shaped young people’s assumptions about content
creation. Students therefore approach podcasts as YouTube without images or
casual conversations rather than as a medium grounded in listening, field
recording, narration, and audio storytelling. This research reconsiders
professional competence when production tools are increasingly accessible and

technical execution is progressively automated.

*

Jung Hui Becky Yeh is Professor in the Department of Speech Communication and Social
Media at Shih Hsin University, where she has taught courses in interpersonal
communication, persuasion theory, health communication, and qualitative research. In
recent years, she has brought her longstanding interest in interpersonal relationships and
health issues into the production and teaching of narrative podcasts. Through audio
storytelling, she continues to explore how media engage with human experiences and
assume responsibility toward the people whose stories are told and the broader public.
e-mail: jhyeh@mail.shu.edu.tw.
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Research Purpose and Questions

The study uses narrative podcast production not simply to teach a format,
but as a pedagogical intervention based on media constraint, cross-media
translation, and iterative revision. Removing visual support interrupts students’
reliance on images, subtitles, effects, and fragmented montage, compelling
them to confront the relationships among field evidence, interview material,
narration, sound, and audience comprehension. The paper aims to answer:
(1) How did students’ practice of professional diagnosis and inference change
during devisualized podcast production, and what catalyzed these changes? (2)
How did devisualization reshape their understanding of communication
professionalism, and how were these changes manifested in their final

narrative structures?
Literature Review and Conceptual Framework

The literature review connects debates about digital generations, media
traditions, and professional competence. Prensky’s thesis on digital natives is
reconsidered through Helsper and Eynon’s argument that digital competence
depends more on experience and education than age, as well as Kirschner and
De Bruyckere’s critique of presumed digital multitasking. Jenkins’s
participatory culture and Boyd’s networked youth explain production oriented
toward self-expression and peers. Berry locates podcasting within and beyond
radio, while McHugh distinguishes crafted narrative audio from the
conversational “chumcast,” reconnecting podcasts to radio features, audio
documentaries, narrations, and ambient sound. Taiwanese scholarship likewise
identifies a gap between command of digital tools and narrative understanding.

The study framework integrates Abbott’s theory of professional systems
with Spitzberg and Cupach’s model of communication competence. For

Abbott, professional jurisdiction depends not merely on technical execution,
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but on diagnosis and inference by defining problems, organizing uncertainty,
and deriving action. Spitzberg and Cupach locate competence in contextually
appropriate and effective cognition, motivation, and behavior. Paivio’s dual
coding theory suggests that restricting visual compensation may redirect
attention toward verbal encoding and conceptual organization.
Communication professional competence is thus defined as identifying the
public and narrative significance of field materials, making reasoned,

audience-aware choices, and translating them into effective media form.
Research Methods

This research was conducted in a two-hour-per-week Qualitative
Research Analysis course for communication majors during the 2024-2025
academic year with 23 students completing the semester. Its central
assignment, “Young Lives at Work,” transformed research on students’ part-
time employment into eight group podcasts. Interventions included rewriting a
visual documentary as text, conducting an eight-minute interview with no more
than two closed questions, selecting excerpts from a thirty-minute transcript
and writing a connecting narration, recording ambient sound, and repeatedly
revising scripts and edits.

The dataset comprises 18 teaching notes, 146 immediate learning
responses, 20 image-to-text assignments, 34 narration exercises, 8 final
podcasts, and 3 post-course interview records. All participants gave informed
consent, while thematic analysis combined open and axial coding. The research
compares recurring difficulties in sustaining stories, asking follow-up
questions, selecting material, and addressing listeners across sources and
interprets the observations through Abbott’s diagnosis-inference-treatment
sequence and Spitzberg and Cupach’s multidimensional conception of

competence. Data-source triangulation enhances credibility.
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Findings and Central Claim

The findings reveal four interconnected shifts. First, students moved from
feeling that a person or occupation “had a story” toward contextual diagnosis,
assessing whether an experience contained sufficient development, tension,
and social significance. Second, cross-media translation redirected attention
from visual display to descriptive and interpretive precision. Without visual
support, students had to identify an issue, select crucial details, and make the
field perceptible through language and quotations. Third, interview and
narration exercises transformed accumulated questions and answers into causal
and thematic connections. Limiting closed questions required focused
listening, follow-up questions, and contextualization. Narration made selection
visible as professional judgment: students learned to relinquish material that
did not fit the storyline, connect excerpts, establish a perspective, and consider
audience attention.

Fourth, the final podcasts moved from occupational introductions or
recorded Q&A toward field-based audio narratives with opening scenes,
interviewees’ experience, narration, ambient sound, and thematic closure.
Sounds of skates, wind, and instructions conveyed a roller-skating instructor’s
speed, safety demands, and work pressure. A bakery door chime positioned
listeners as customers before the narration revealed service rhythms and
emotional labor. Ambient sound became contextual evidence rather than
decoration. Students also came to recognize the necessity of reading, interview
planning, and revision. Initial productive difficulty gradually became narrative

responsibility.
Discussion and Recommendations

Devisualization functioned as an analytical interruption rather than a

rejection of visual media. Through practice, feedback, failure, and revision,
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students rebuilt the relationships between the “brain” of diagnosis and
inference, the “hand” of writing and execution, and the “medium/ear” attentive
to field details. As software instruction becomes widely available through
platforms, commercial training, and artificial intelligence, higher education
should cultivate judgment, reflection, ethical awareness, and public
responsibility that tools alone cannot provide.

Podcasting is not the only medium capable of producing these changes,
nor is sound inherently more narrative than text or image. The broader principle
is to design purposeful constraints and cross-media translations that expose
habitual shortcuts and require students to reconstruct meaning for an audience.
Future studies should compare constrained production across media,
institutions, and disciplines, introduce external observers or comparison
courses, and combine qualitative analysis with pre-/post-assessment and
longitudinal follow-up. In the age of generative Al, communication education
must move beyond adapting to tools and prepare professionals who can
determine what matters, whose experience should be heard, how evidence

supports a public narrative, and why a particular medium should be used.

Keywords: podcast production, narrative logic, communication education,

communication professionalism, communication competence
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