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Noelle-Neumann 7. 1972 FE42 I BIEFERE G LAS - [RGB T
ZHHEEERAVHLST - Scheufele & Moy (2000) BEEE 105 BAIR iR i Blbft
FERETHI N G IR » 458 T 2R — EH DU R e B am e 1 2 1Y
EE3Z o Scheufele & Moy %43 " Noelle-Neumann HYRHZE SRt LA » L
BIZTEH A KT - DR EA RN « S FRER R TR
JRNS T R B  Hp AR T ST ERE L, (Quasi-
Statistical Organ) HYUJ AR ARLFE T BB 7TV K71 -

Noelle-Neumann {3 5w s 2 2R B F IAHHI LI @Iy 2ESE T E RE
EERIEABFHERZ TR RNESE - 2AMEEEEIHE R R EE
UL PR R IR IR R E PR T TR E R, - (BB al E L
BEH ~ BRI RAVEBINVEIRE R L R R —3K  — TR BER AN
5% ST H R AR E UL ERTE A FER AR TR
B - 75 Noelle-Neumann £ 1 H) CERIZER s FE RSP RV RE
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R #iERE > AME RAREERREAN SR ENER  RitEEER
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TEEEE L TR ERYEGET T = > Scheufele & Moy ¥ 455 B fE & B
EREENREA THETT - R AR YR R R R E GBS
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REBUHIRIN E R R AR I HE 48RS N5 - Nam/& Facebook 7E
2012 A THIIG 46 B Batedg H M0 er & 1 (F B A e 2 = R
{2 (Kramer et al., 2014) - 802 PTT A48 tmEsE—4a) T HsiE
| ERE M AR 2 AR £ At A S B i R P AR HE I L R
RT3 > Ik - AT A PR EE AR AR — B IR A A

o i A o

[= =y

RERRRENTTEE (PIOBUT - 3 - Siet¥sUkbses)
REF LU 2= H 8(bAY 7 =UEH » BELAEBREHERENERR
gt - BAERT AT DAFI R B R EN Y 7 A T BB BN B A - BB &R
BEELRG B EI R e Rk Bl R B B E E R R EN 2
o PIAIBURF SR RRMBEAIRGR - A 2010 FERLBRIGHT 48RS L5 4E
TS MRBUIE g 2010 FRENZEEMTiHE (BUFEAGREHE
S B SR AT -LISE M R )~ 2011 ST s B FAY Rt
W (4ERS B G R A o T R R B BRI E ) - BUR AR R
MY T U B S I B B AR SR (Plurk) _ERYE SR E s 7y
T > AR Z HIFHUE R - M2 PR 2 s A e 5 S S AR RR A
s AETT AT o CERGTRREBIAIE H ARG - SR R AR A A A O m R
QSearch ~ BEEEURS > FIHEG REILEHIE EAVERR > LB EAVIT
TR (ER - HE) RIS R RAE - Mt E i et
ERAVERIALZEET I AN REITARE - (85K - EREREE]
BERHRE > (ERESST AT 7ERY ERET TR RSREHTIRAT » A A8 iE LA
PGS Z Y ~ dE A T REREVIEEE T4 - BRITE AR A R A 5e
EEHG - REASRAREZH IO LA (E8ES e E SR
FIEVERE - e DUBUHI DS EEe A AEE 5 > IR 2t i
—E R Is & RIS AR AR SR A -
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A A AT BT e B A RE L TR T U SERIEE AT R,
B R RH e IR A G T BIEE A LRI REE - (e AR
e B IR T ISR A SR B DA B HAt BRI - B SR R R
AUERZ BT ST - FLR BB EE £ - WEERLIR - Sl R G ey
BRI o M AER &R AT EEER T - RS AR T
B PEEHEE ~ BT~ RFTTAEE AR - SRR
{EFTIES RIS REL A R I B — R Tk (B HIBITE AT AT
FUAE TREE DS 2 HMAHRARRERE -

BESh > HATAYBT e AN S R R SR LI A e g T &
TERUISHYE R TR R o ARIME RS —(HEhREAVERE - R TT B

HECKERNEMAREE > ARG EREE R EE LS 2 HAER

e i HEVHEEERER M - R REREAZBENEE CHEE
HWERRGERVERERT R - BB EE R GIBITE AR S
& - ISR S E RS T ERREPK, AVERE - AR
BRSNS R E PRI RAMER -

RIEE > AR AR © (1) Bt hAEauat B RE AR
PRl o (2) RIS ERE RV R &R (3) fRIFEELET
B Reaka THVBIHD U & BA A -

&l MRERES
— ~ B BRI B S

BRI e e P A Y R A I 22 5 S BB R L H SURR I AR e 2
ARéShiEE (45553 » 1990 ; #4552 » 1993) - Noelle-Neumann #{Z 1965
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TEPEEARERS » B RFAGERERE —ZIHEE IO - HUSSESRE

NI EE - ETR VSRR ZF[E A4S L - Noelle-Neumann 50 Ry
BB s/ VB SIS BOEE N RS » MRS g R
AIRTIRE » (A5 B IE e Bt EE (45558 > 1990) -

TEERFEENIREE T - BIEEARR T B2 A PR ERIVES RSN
AR B EEN A REBIRE KT RABENER (5FH -
1990) - TEANE BFFE{EATEE R H AR A M 22 R 45 S LA B T sl el
B RTRE B S LG5, A E R SR SR - R SR T
22 o Hrh RN E IR A > I HEERER THEELSL » HRERRIENK
FE 2 Z RN ERFIVFE 20 > Bl REEEs s PR SRR K
R E —H Y P A TR R AR EH CAYBUEEESE (Noelle-Neumann,
1973, 1984 ; 5[ H &7 > 1990) -~ HESIREFRE - EEFIVHE
FHAERETT - (HE{FRIME A HAE BRI DR HH S RS S B VA R LR I
HEE AR T EA I EhE R E % -

IATAE BRI R st DR AR 2 1 > BERDHHER 1B Em it
if > GFERISSEERIVERY - BomAENER - ZIREREL
BGEFTERENBEREAE (5578 > 1990) - #l40 Glynn & McLeod

(1984) BEER RN BATA NS EIESI A OV E R BT a5 50
Bt F L H T TFERIJR , (hardcores ) FYTEAE 0 Salmon & Kline

(1983) HIFZRAR—E R AREGETEREGHEREANMIRER
ATDARE O FRERAY$E 2 B (looking-glass theory ) ZRIERAIM A VAL » 15
B 2 BRI K 2 /2 81 B B B N B 12 7% AL DR BB e DL 45 sm AU L B -
Scheufele & Moy (2000) HIfETEEMRFZEEF 5 N E R 00 (BRIS e
smPEy 25 LK - BRI =R AR AR AN IR -
TERIER A E 2 DU RES T S BT % - Scheufele & Moy 27 7)) (R 12

junyd
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e AT FIHVERER 2 NPT Rae B - Flabe ) U IR e e
IR 223 5~ RIEMESEEIEE BEE AN [E - Hh oA & B AT e 8%
(survey data ) 775 ZARIE AT E A ER GG R B B X Y EDk] - Noelle-
Neumann FJF4= Donsbach DLk 559 i firE25% Salmon £ Tsfati HI4RZE T
M &HE The spiral of silence: New perspectives on communication and
public opinion - R J7Aw - AEERIEE 2 5 S LU AHBARVIH S E 85 10
JUBEEEE SR (Donsbach et al., 2014) - 4Ep&IF 225 SV 3w AL E
R4 e R BRI el I A\ S B R AP IR (R LRI A\ RES{EEE 4
BUE NRRER  AREEREEINIARYE - S am i AAE
R RITE AR5 EoRE RAVEH UGB D& E ABIEE -
ESHERABIZ RSN G EERTE N R E T TR E RN
"BUE ) R RRERVES - TR UHIEE 7 (E B R ERA T =
EEMFERR  (FHIIGREAET ARG TeSER, - A
I H C BB R ZE Y R TR AR 00 2R S HE L R A (S T BE L
B o UL BB ERE 1% 0 RITE ARV B KAV R R A
BT o fHAERS T /3% (Computer-mediated Communication) ELAH
BEE4L (visual anonymity ) B EATR (limited channel ) #95E#ME > AfM
4 R 5188 8 F (self-disclosure ) (Joinson, 2001 ) » (R
ZEaEy B IE e R — @RI EN T T EEIIaL , WELS DU
E - EAEHErs A ALLAEEE i S AR e oS M T B B BR B¢
17 Ry » Suler (2004 ) 7S A5 Y B G2 0 o 4R A5 E (online
disinhibition effect ) - [K & 48 /% 48 #% F 43 B4 B %4 ( dissociative
anonymity ) ~ &% (Cinvisibility ) ~ JE[EZEPE (asynchronicity )~ 0
B & N {B ( solipsistic introjection ) ~ 47 B 4% £8 & ( dissociative
imagination ) FIRERTE/IME ( minimization of authority ) & 75 AE#ME: »
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NIRRT 72V -

B4R EHSE SRR T MEEEE S R TR R 2 pe
ST ERITE - A RS LREE G B AT - Hit
TERENESRET ERELAR - BEPE AT R B i B 5 %o T » AMATRLE
B EERG T ~ RE - REEER, - AT DI - B RS
330 (aggregate user representations) (Walther & Jang, 2012) » %]
BB A I—(HEE - SR AR Z AR LA —8 > FER
SRR R T BT N JERS T SR EEE

HEE - ESHIZAERENHEEE - RITE A A DU =
HPEE m R EE - A DS AR AT O PERRER - &
el e N B4 i ) SR B - eSS RN S A EIMAT - DI E S
Z B BCREINEEE (FHESE - MR > 2013) » EREFHEACE
A& IR A2 % (echo-chamber, Sunstein, 2009) - [E35 &

(Flaxman et al., 2016 ) - [ B MR 77 5 ~ 2 b (Lee,
2015) - At - R RRERFRETEAS AR E R AR EAE
— B TP AV AP A SR a e S BGRIYEERE - AT T Rt A
AR RE A IHE (B IZNE - S BRI erva&Ssm A T e -

Bk

puii]

o &

T BTBEREER B T At SRR

BENREERNEERRE  HRERE TRE ) BT -
EINSEEGE AT 1969 gt (RENEEEZR) — X PEEREN
EF - EERER TERNRRE ) Dk TERNEEER,  TIEER
TIVEREEAREEERE > REARHR T RESITSEEHE
GERNETE R HAR R AE o MR ERE DURAE  TRAR - [EIRERY TR
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RIRE T AR R F A ATATR S

Ve EIDPEEL - 5 R B G TERN AV RREIEE: - B RETI5 b
FORREPSE: - B R RBBEEREN (GEUEKAY - BUBAYIRE
R DRI ABIRER T ) AYE SRR SRR
1R ¥ i 1 B Rl o ] DARR AR B LR 2 EhREHY - BUR P T
Noelle-Neumann FfrfgH I BRIEFEA L& » 46 Noelle-Neumann HYHF5E
» BRAEIE SRS TR R RAGIRER - T RS S —EhReiats
UOUBRIERE Sy o MR UERIBen VR T - BN A
DA R 7T AGER) (BRIRHER VAR - B0 LS i A VO i R AR B L)
BRIZHEM S IS EREIR I ROR (A5 » 1994) Sl EItiE&E
BRI E e S (S5 - 1997) - BEEps A I K EETEA
GHARGEREREERRRE - DUBEERRBIVRAEE G S
PR TERIE » Jefe s AR s Ry SEK © RIEEFAM AT 2
B S P AR RSB A\ R PE SR A B R, (PIANE RciE - TERGHH
%) BERRG B RIEZESER " B fVBIRRaE - maELRET
B REAIZRITE AR A4 R RE

(=) T#Ra | PP b2 R E

AR - BIEARTHE R RERRR SR E D28 &
BEHCEBWPLRS - A ERAVE R R P - ZAMESEE S T
FeE A DA— B L BRATE AP RAVE R - fFI8iE PTT 1 NBA i
AR BERGECERTTT Rolly > BRAVEIRAE - S RAV BB E S
FESERS FARRE T HYRIR (Sa/E8h ~ ME(C > 2013) - IEAh - HHFCHEEE
HAGHESAE B RGRE 8 AE R UE R ER R B - (EBUI] Twitter _F 81
BBEFESEERIEIOR - TSR ) TR BRI
S (BF9R ~ BEEe > 2014) - RFEETRAVINEE - EREHE A St
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HHMBETEAE R - &S N HHVE S RS B8 - BFA BN
2 TR A E A BRI (=% 0 202146 H 2527 H) -

MEAEAENE (UGC) RYHE R Fith) B E — e
HEFEA SR > 17 Noelle-Neumann £ BRI HERE 3G $EF(R TS
NG H RS B RE RSO R RS B — AR Ry & AR B A A B AL
g ZAIMAE Web 2.0 HYERSIREE P - BITE A PR | E Rl 2 HoAth B EE
ANFTEBRERIN - A E SRR (Social Cues) AJLIZH - 45
BT S BASHY R RS (Lee etal, 2022) - ZA7MM RATA SE ELASHYPRIE
TEAERAEES EHVE RR BB AR R R o] » NG R RSIE AT RE S
SHRHHIANB W ARAIERE - Walther & Jang (2012) ¥t EFEAS H 52
Wi F RS S RLREAIR  RECATLA B = A AR > 3 Al R
N (proprietor content » DT fEfE PC) ~ £EGH =223 (aggregate
user representations > DL TG AUR ) DL R i F & £ N % (User-
generated content » DL T fifg UGC) -

JREN B PIN4ERS T RH SR EAR S - 5% =% Facebook /=1
FEEFEERS R —RI—RIRYRE S  SERRA PRI (AUR) AIZFELIEEE AR
T ERHEREEAEE - AT A B4R (deliberate ) HYERRT
A EHY (incidental ) - B2 F141 Facebook fE (%3 ~ = ~ 77
= kB ERTEER 0T B sst HevEE - fla
YouTube 527 NHHVEE AR Ef&EHBEEENE (UGC) fEHTRIE
BIATE FE RS R - T A S - BUE RS FEHHAEAE
TOTHY R e o #H¥E = A FAY N A K > Neubaum & - Krémer

(2017) #5 5 AR RAT B RN » SR AE EAY#EAC4 % (Opinion
Cues) 1E/Z AUR 1 UGC - B2 ARl " B RAREE A C &S H
7 BT A EREECER ) 2 MABEEIRER G AT
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ZF AMHERTEE CATE RN RIS » SoiFRo A RII4E AUR 6
UGC - 1%4# Leong & Ho (2021) HIifZEE(H T AUR Bl UGC HIRES: -
FIANHE AUR 81 UGC —iBHIR - RIS A\ AR ADFAH B AR
AIRES > i B ExifsEHHY AUR $509/2 Facebook AvHE ~ By ~ 4
R~ NICHEEEERE i UGC A= -

e B SCRR T DA AR EITE R BE A MR v sRERIR L - B H AR
AR R - ReFi - ARFERRABEETE - MELKE
B ZHRATE R AL T R A ST HACAR R - (H15 R A\ nY#E4aT
B RS B iR - PR AR T RERER I -

(=) R AT E TR EZ

HE A AR A s I LR IR B R R R SR FE s E R R 7
[T RT22 ( Electronic Word-of-Mouth; eWOM ) SEIGFI4E & 1T BH3e (4
RS - thEEs) - RIS - RREFERREASFL DT E
Mz » AR BR ARy EE S P =(ny & - mE PC ~ AUR
Bl UGC JEEWVER - PIaE R B S HyRr R4t - 6238 s
smiVR B AL - AL BRI B RS SE N EIRVAERE i S B
EEAR[EIR T EE S, -

FEA—R T AUR fUIHSE » 72 Knobloch-Westerwick % A5t
Hri A DA nb e e o S S Rl NEEER B IR e E
T ( Knobloch-Westerwick et al., 2005 ) » ‘R HEEAY T B4 vE= )2
UGC HyZhEE - 1 eWOM <HIs - HAUHEEATaHE S FRTE AR AR
AR KAYRZE > Dai et al. (2019) HIRAFEHLT BIHRER T E RLRA
BUDEE RN B E BN ) Rl - HFTRYE G Ry 8RS S AR 4G ik
Tripadvisor 1y PC (4 ERIERVEFE ) 1 AUR (ERJEAEASESHIE
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& o RN T EE R RS A R AR S - bR
MER (AHE) ZP8ER (—HE) g EE » NibALL
(FEEFEE IR E & - Dai B ARIHTEEF " REEE A AR E 1
K& AR ST - AffE4#E PC B AUR SR EAMEE M »
if H2 2 AFERERY PC Bl AUR 2 B] DUEURIAY -

Bl Facebook 71 LAY PC ~ AUR B UGC A 28R HREARYBIST -
Zerback & Fawzi Ht45 B¢t EE4EubAYZ = (online exemplars) 241
IR ETER - MR R HE R E GG E R TR
Facebook 5>zt » FfE S EEMIE BRI S B B K B B S el
FOLENIGHERIE » R RZalEH Y AUR RIHZE T SCEH
@b EIS (Zerback & Fawzi, 2017) » 28~ 7 PC ~ AUR Ei UGC
HIBETE AN i E 2 B YA 28 ZR AR - Neubaum & Kramer AIZ Al
17— 1l Facebook -+ BlEE~Z s E 1 L E 88 SO a T am e 28 sE & A b EA[E 14
I - B ERE A AEHE T A AIEE PC - AUR B2 UGC AYSZEELE Fyifl]
Py (Stimulus Material )+ SEZ50E A LB FIALESC ~ hashtag ~ FaE 881
RS 0 WH7E8E AUR Bl UGC &2 B B2 el SR B im B iy B 158
& A H, PC ~ AUR Bl UGC 252 28 X 0 IRl A L R {5 1 o

( Neubaum & Krémer, 2017 ) - AUR $2{LEHTE A 288 2 FLSR EAYERER -
PC AL T &5 R AEAEFANE - UGC AIFRt T R = ARz
HyMElEE - PRELZE A PC ~ AUR B2 UGC 7] LUE BhRBE A SERE AL A%
HIEE S B AT RERY S R3S - b 723 th o] DUBDHI S BA R BE A A5 A A [EIHY
FBRAER - H - HiY AUR B2 UGC ZRIFE AER/ VYL T DUESE
BT It AC4R2E - 4£ Walther & Jang ~ Neubaum & Kramer FYRFZE HRER Sy
AIEEE] T AUR B UGC 15228 ) W KR PC -
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(Z)PTT s ik T A7

M E D] (G PTT) SR — 4k E s EEE S IVERCH, -
MEE Bl Facebook i JH & i~ fy 1A 4gEs (SNS) HYFEAE -
Facebook B Twitter 72 W flEl 23K £ 24t S BAGRHY A Bl eI EsE T2
Reffodtfsns - BIDUR NI A BB EREh A E 2 ERY (B5E
2017) - ifi PTT fE it - RZHR AL MG S En AR (5
JE$45 A > 2016) -

4% PTT B 4EuERYEREH - HAE R R E A S THERYE
F A 15 f@ ( BBS, Bulletin Board System ) ( R
https://www.ptt.cc/index.bbs.html) » Rt FERE AR ETEE HEFEHE L
ERE - EEH CEEBIANS - EtEE PTT BLEMEEERSH T
FRRHYARE » 7E PTT L2 RETENEE) - (R ESe 20V

AR EEE R B RS - NI B E RS Eat A 2Bt 2EE
&l ME R AR Bt BV 2RIEEAEE BRIV AR -

41 Facebook - BIffEEA PC - AUR B UGC - {HR B " iF A
B IIREESRIE N EHCERRIE A E T HEEfMA o (AR R
it AR (RIEE > 2017) > PTT A/ E E GBS
ko DIEERER H G AMELIERE - EHEGEHERERABERTENE
B NgZRENF O EIEHESE - NEWEE AN THE -

EIYNEL PTT ELEREETATERIE Reddits thA—tAHRHATIASE » G
STE&ITAEE AUR ~ UGC MY 3w - Reddits E[EfEA PC (|
) BLUGC (REELNTHIEIE) - BhoMt ¥R amiE PC B UGC » ]
LL#EST ER7EH (upvote) B T#TEH (downvote ) FHUREEEAERZE S EEAR
B WIES— RIS SCEEE 2 7 @ A I E T AT UEE R Rt
Y AUR > TTiE(E AUR X EARZEEEE RUSHVINEE - BRI E AR =N
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INREFRITA tH—Sege it i > BEH N ETER - PR wmNEH

( Leavitt & Robinson, 2017) - ffj H. Reddits _EfY AUR %183k #5548 4= Ak
Hy AUR EE#ET]  EEREHN MY SRR
TR - (BN RS R g I —FREURHY AUR HEEN—EME
(Weninger et al., 2015) - EZUREamiE A 0v4d0h > AUR HEE &5
RN RR AR - Davis & Graham (2021) AYMFERRIEREAEMERY
B BIEEE R R RIS T (F B R E B IS BN A HIEE
M - A0EEE Reddits BRI SRR B RUE & RV REZR BRI
& o S—TmetE Reddits # R FIhREAIISE RIIEEEZ AUR BIFE{E
S A AR T E B BB G — M T 5HVE S (Buozis, 2019) - EWRE
W5e AT LAE BT S s A B RS R R R4
S FENVEZNZE [l AUR B UGC SLE it X4 RAVEH -

PTT Z{EsmEAGHVRH T & AUR B2 UGC Efreé5 [EE R
ERVEIRE LM - AP VR IR AL PTT R TR, - A%
HHEEHEAN (2016) £ (GUEIRGUE ? 452 RRATRAT PTT (b5 ) —
Hrhieg|

oAy ¥R - B oA AR %%ﬁf'lﬂ’i‘_ié’*—‘ﬁﬁﬂ—g;‘i—frii (p.
50) -

A _EalEeE v AT AR ZEARB B R 2T > R T EfEHEE
R EELEUIE sy T BE  rvEER - EIR D mEe AR AUR -
FILAZRAE S AR LR A [RIRYEE AU -

FERMEREA PTT 0V —HE @ - FEHGESHMUA OIL
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(portal) HyZTH @ EES —EHHFENEFHEEANE THVGR A
PEEE AT REINLIE -SSR A DS H I - R = EE
AHEEFIE L PT AUR HYEER - EHEA [E ERERIR IR N RATHR
AT NRRIBAGSE A PTT BT ERA " EBPIER , #HIPE
Fro @A TERAHE ) B TERGEEE ,  BENEAEGTE T RBEE
6] fY » R f4E Facebook B¢ Twitter (5% EEENRIEEIE = - AEBLA
FEERC > PTT B/ P EEDI5RERE TN %, - HR SR (GEE
SRNEL - BPIHR - BVPTRERE SR ) o S (PR B2 Ay R AT R BEUEHY
AUR - HAE R NI i e 8RR - B R mE HIE SR
fa e

M {EEMCRE R LI - AR A DA E DA 230/ AUR 5350
Ry BT AR LA 25 H AT T HOFREIE SO AR Y B
BRI E SRR AN 100 & - s ERATTER TR, 0 K2
kIR NFY 100 FHRIGHEUR T XX, o ERAVER TR ERATRE
LISL » wEBHsa o]0 B R R AV IE A R > 2T IR AR IE T
ST - NIEAT R R S RS A Y N B A R I EA I - (At
HRLL Walther & Jang (2012) (53087520 > PTT SCERATRERRALATIEAC
SETHIE © ER PCHIFIASCE ~ {F Ry UGC HYIRUASCE R T T HIHENE
A~ DU BB RR ~ BT AUR -

=~ T R SR R B RE R T A S TR S E A
AL (A [FEARIAVEEES - #05 PC ~ AUR B2 UGC HYFFIE - TRt
CH BT (5 P S T SR B S BT T Ry S Bl A A 1 3 B S B Ll

ARG B REFTIAI S HYBRET - BT e o B L [ S PR A E / M A
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w7 PhRE L AR Bt SR A ESETE RERVEIZE (FEBRERM
SO G H CAsk) o FIRN R T ECE R R s EET
kAT DA ST Y A 1 B R R A AR A SE AL

RIS REIFERER %ﬂ&tﬂ’ﬂﬁ%ﬂ% (BIAIBURT ~ 13 ~ A
LU E ) (EREERIFEEEEIE BT (top-down) HYHUEAE

mE'HEjiﬁjﬁ 2} ZKXH%«;TEELMETﬁﬁt (‘bottom-up ) HJBHZEHL

EE BN AREERET o f&_ B NN i _EiE ReEbT
mﬂy{%giﬁﬁzf FTEF 2R EIFVERL « BIAITE AL TERT EisEE T2 B
WEEERAV T (A= ~ SREEBH » 2006) - {E{EHESHIEER AV A2 (FHERY
7720 (Wilson & Irvine, 2013) - & EEEE AT 75 DUS I fEHUK
PE Ry byt 7E 7520 (Chungetal., 2005) - BELASCHH{IAYE R 5 =0
B EE RIS T (Dodge, 2021) - LA Dodge HYBHZE Rl » $2EI{E
J BT8R S A Y RE R B - T DA N ATAY T = B Eﬂwﬁﬁ
¥ AMM77 Ry (behavior) AYEE RN REESIRYZHEITE) (movement) #E
ERaN > BCE A TRV T EUE S TR RITENE %E}ﬂzﬁﬁﬁﬁﬁzﬁjﬁm
N RFATT Ry o AV E R RSB M R T FEE 2 &R R E)
(data-driven) - H I H 2 2806 R 1T BN G B plr T A=t - SR
FE A A SRR A SRS -

%#ﬁ?ﬁh%%ﬁﬁﬁilﬁﬁﬁi%w%a@ THHEESR A - KD EMT
AIRAFC RS A Tamal - HFoe P BRnyImBEa T{E%E , 5 " 2, ok
17 - PN EEFE BB EE DL 2012 FLR4 R SRS % - 81+
REZ 1% R T8 DABUEE fe 238 \ME R R F 1 AR (HFF - BREE
2014) - EFRAVITE R LA SR ST B AR G B B TS 0 A
i 7 AR B P YA - WA — & G R SUE a4 smaX fa o
&% « S5—Z P REHE MU ERFLL 2013 Ftkfh 2 R

- 112 -



i 5~

Rl

PWIRBT LR F AT

s T (E B Fr SR (A R A B AR RN 1 R B 2B > A AR ]
FRAIBLy ERER EHE SR T RSN R (0 - Mg
Bt 2018) - JERERYITAMEE BBV B &SR EREHE T R
#% o [BBSAEETE R TR T A TRV AT Ry BIATE %
BUBAYIRISCE - SR8 E R s T TRSCE | BT - e
HUENRACE St they TR Py~ Tl Py S SEOARRAI S -

BT HIRT e A a] DU R S b e R A £/ > AL
BESAVE " IFEefe g, e ER - N B E S TRV A
g TEE B MREFREEERRENPEERE - A EEELE
TEFAE LR - PRAUH N ifi EAIRTERUE - BB A OE LREAT R SRR E
BHE R ER 2RAEREEES - WA SGER LR BRI A
HERAEE AR TNENEGRAES BB ERER REET
I > T B AR - T AT —(E S REAT R R R AT A o
WRASOEEFE BN ARERR - NIk T8 EaaTER (i
XERBHESVEE) g AR E AT IR R T B E
o BESAFEREM PTT B - WA G EbT S s B ERE HER 4t T45
R FlNE SR ERBTHIEREA SR - ESREEEREE
TR R - S S AR T A (TR DA - (NI
HERAE B = B s S = AN AUR B3R — )7 ©

[BR P> RIS B S Y S R R BRI R A S T e HEREIRE &
 SEAIAEEST SR - BUGKEES 1Y - MRS ERE - EAELEE - [FEEEE
BT LA A RS A2 & B B AR R DU RS
+ IR 48 2 DA Y8R S B B 22 S b I TR A — (B L amhE - BIECHSE
SERIUAEAFENEZ ~ 8 - FEFGEEIE RS - SR AT
AN IR R ] ey By LA TS =38

d

e
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(- ) BLBchi i T 2% &k

DA4ERS St F R B S I VIR 9T R 2 L bt 72 B R e s A
B BItER] ~ P - BUASE - #5547 (2016) DUSTDIHEFER 22y 7=
GEFERRAT PTT o THIAR , ~ TRATLGHE | B2 T Queerology | #2143
BENELHC AAMAEESCRE RS ERR M - (FEHEN
B G AR EEEE - B AIGEEmLFE - (R L%
(2013) HUBRZZ PTT o " Hifiati y ragAcss SO P B i ayHEBE SRy - &
BTEHUEIN S 22 MG T IR4ERs s il AT 7 SR R A g S - 28T
Z X EWARFZ IR AT = - HEE R E R (ARA G aC R
ZEEIR N REMIHER HA R R S, - MRS (2017) RIEEZERE
BBk PTT J\EMRA(SE & el 3 e i A A o & s A A s Al Y
B AAMAE T - 2R AR RS R TR
YRR A e P B A A O 5T SR EERG b LS DABEBRGE S VBT A
7 ] RE R 22 ) B FH o RSSO 2 A SRR 45 A o

AT E B EMHERV IR A > (EA SR B SRS A AR VRS - 32
Ryie R Ry B E A TR ERVRE BEIEAE] - BIANELT74E (2016) F£3CH
fEH PTT FEVRAARELATLLGHAT LGBTQ BREFHIEEA T » BB 1 8 e
#z (digital diaspora) LUK "72%%)%  (immersivity ) HYErEEHE
MR E T L EEIFEERIREEE - th RS (2013) AYHFERIFE T
PTT S HUERAER RIS » S48 T T {RAEfTEEY | B T%Ed
& RThEE - MRESE (2017) HURATTAIRREI PTT J\EMRAIRA FIES
BN~ A AE I - A R SO S e B e R AT R 0 T B
HPBUENHEREEE - D HIK=RRKE - [FRRHE PTT 1A
245 > TR IRV FE HR AR B R (5] £ BV E IR B B AR SR AV AE
e o BRI TN E EEFTEE R RIS PTT HTAY R/
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Rl

RIRE T AR R F A ATATR S

(complementary properties) A[&] » [RIBEEEA [F] L AR FE4E RiEA
e - PRa PRt LGBTQ framiE LS IURRIEmALIIRE ~ DUEHER
THAVIE BCRrhRE B \EMR B (L A R Y ThRE A e — 8T -
R R TERZ B ZE ik P ERE A > SRR EEEMR /A
[F o ERIEE RFERE E RSV MY Al > B e E
B T IRRHSRR ) ARERE - LTS v AR R EIR g2
PRIY> LREAY BRI ATHEDR -

(Z) RO T R

EEAREINIRAHAA S LSRRI E BT RIS SR AR R
%~ o MTEERIEIETSE > 28R DU 22 BI4E SR A REHERY FTRE - D50
(2015) BB SRR 1550 R B e S H RS 1T o0
CEA (2018) FEHEEEIFERIE ST ERE TR AREYHIE
W HEEEERE (2018) AZEMEBLARYIE S FGHHE PTT LHE
B NVIHBAAE RS SCEITIE R - 1B =Rt BN F LA &Y
MEHEEE] - AR R SCE B PR H R BT - A S e
SCRIFHTEE TS RAIRRR Y - BT H R S i e 8 P SR AR o
AVRIG TR ~ IFZ= 3R e A RE ST B4 LRI OB - iSRRI
FeTAMEE & TEA FASAVEIRES T o EERR R AERF
SR A REEITHIE - BRI N R 22 TSR B BB T
HAHERN - ZR0M0 > AFZHES T HEHY PC ~ AUR ~ UGC DA » I S{EER
Ay E > A GRERFE(E - BRI e AR —(ER e
BESREREAE PTT LEHBHITR A SIS e A MRS
ot ARG IR ERES S AR 3T -
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=) BARA AL NG (7 S BB Y

A a1 (8 SR T T AR SO T o0 - HEEEEE LRk
AT RN T B A S AL H AN SPIER 3R - IE40F] EAkbse
A EEEZ THISERT e N HERENEEAE > WS PTT £y
[FEEEERGE A ~ AR A ~ \EMREE AT ~ BURIREE A 23 AT
RZEMLIZEE - #FE (2017) G GmaiE KR IE 2 730 &
4 o WS HUERr ERAGYEEER (2012 JRgeRsE) ~ SKEE (2015 miEZE
H) DURttEridsh (2014 KF510HES) ) AYSE BT Ry - AR Ry
ARG A FRIRIE R - A RSO AYERRE A B B E— e (EEY
Hlgh - P EEMREN: - FEEERR NS - CREFRRA
RESERT TN, > DEREGZE (B R EHE sk
BUEEM) AL - AAMANIZER LRy T 4RSS | WA RS
SN AR R EREERIT - A BAERPE VRS ZE ] (PIATELEERE ~ 2K
FEIE ) A G ERIER o TR A L GRS R A R AR 1T
Ry NI E—HREH A Z IR EEAVEZ A7 RESH T RS B e
1T R ECGREI ACERGVIH R R B RE ST -

SRt _EACSRRISNRE » P ] DARS AR SR R PR AS B B8 27 (BRI
JreBREm fR I A AR - B TP IR BB ST B RE A G U B 2Ry
BUHELER - ASOREE S XEGET DRERY IR DU SRR B TS - B
FEtH — I AR AT A AR R SRR I 2R -

2 HRAE

AL B E YT (PTT.co) /\EMRIE R ERACRIL R Y
G5 I R - BRI TR (PTT.co) J\EMRIE BB
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WIRBT L L G A AT

BERABEESIHEBAE= - hRRET - NZEBEE TR T H
AREHIFHE -

FEWTFE e SR TEE] > LUREAE PTT 2E2E BRI TATLET
BEAGAEES - H o Ebies S B R I A R B A R % Ry PTT B
Facebook - i EAVHIFEEUR - FERTHACRS [FHMERE RS - AFRRK
TRETECRE RISy BBS HUEmENE (BER - 2013) - Hrt PTT &K
WEFTEIR "\ EMR , ERERIERNEESY - BEAASERNE
RECELEG E &S HEARBR A TERER/\EMR > BT+ AR N
2013 EHYSEP EMF ~ 2014 EHTRFGICERE ~ 2015 A/ [IISEERE
B~ 2016 SEAVEERRE L% » (EE IR "4pg, » TER L HE TR
B TR (PSS > 2017) - BIfE 2018 SFEERBGRERFLAL - MK
R IR - ZRMEEEECRT st - PTT BBHGIE ERA
KA 6,589,912 AT - PR/ NFF A 274,579 AAEEM PTT
PAE R L VE SR B SRR

BESh - PTT A& 22 HEDAAYE - Meta Ji NHY Facebook H1iE
2018 FFEHYBINGEE(E (Cambridge Analytica) g&4:LU% -+ HilBfR4E API
FYEES > BIEERS 2022 4= Meta EATRER I BIS L= 08 > (990FEFTS
HilVE A ARGt E AR (Ingram, 2022, May 26) - PTT HYFEZ(HE
RITZABHRY > I 3B Ry 1 HERE R 2110 82 (0 HI - BRI B
% o RILAERFE B 0 A R o] DAHERR N eI e s B A R -

% > PTT By EIAS BAS EE BB AT RRERE - 28

VSRR AT T RIE I AT ) TEAREHEEAAS T Facebook ; FIF [EEAYIEL T
RS E & M P A EABEE - H S R RS R - Cadwalladr, C., &
Graham-Harrison, E. (2018, March 17). Revealed: 50 million Facebook profiles
harvested for Cambridge Analytica in major data breach. The Guardian, 17(1), 22.
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A&EHEEREZRERRA (A) nnounce [FEEEAMRE] ~ (F)
avorite [FeVaE] ~ (C) lass [7p#HETEmE] ~ (M) ail [RAAEH
EE] ~ (T) alk [{RHEIRE]Y ~ (U) ser [EAEE] ~ (X) yz
[Z2&&EHE] -~ (P) lay [#REEERRE]] ~ (N) amelist [ 47485144
] B2 (G) oodbye [#ERf - HH]Y » HpHA (C) lass [7r4HET &
&) FHEABRYIE - EASEERE - §5EFPTT iz w/E M
HEWH2EGR_EAOMEENER > 765 "TTHRES,, - T2EX
2, TBUaKRE ) ~ THHERE, - TSP, - THEERS,
"ES ST, - T RES TR, - TAEVESSEEE, - T EIZEMsE, -
"EIZRREEY ) BT > BIISEPTER <, BEREE > EFEER
EHEEHBERLE EENAS - AR e SRR —E > B
BFIER <, BEE N ANBEERZIREETTER -

AR BRI BB R 2 B0y EMRIE R ERES5 - — T2
B EESREE YR R B DUSHE A RS - SS— I EATE/ (F
WREHEFF R BT I REEAE B — L - 757 H _EE i 5 o & s EnY
BN BEAMEBIEE SRR - FrA N SCERIERERIEY » A CEHEIE
WREA » EEMHENGZREE - /R TR AR A maIR Ry
AL - BEEE—R  ERTE R SCHIAER - TEAIHIE i A Fy
HENERHFERE (AUR) - A1[EEE YouTube FFERAYEEE AKX -
PTT SCERIFTENHEE A& N ame 1 F 99 RNEVHET - FEEHE
My TR EEESCESIFE IR TX ) 2 TXX ) #E AUR $R{IEAEED
AV 4V - RIL B S EERS PTT fEAEE2 T RIR Hhiy e
i e R EHY o 5 0 PTT B ERAIFEEE - BiEEENH D
B DVHEFIFHET IR - EEoH R AR R AORFEEAH A - RIS
FIVERHERIEE — 2 A TR T A TR CE E -
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RSO REIRY » PR E RFREAEELHNE - DU
G — RIS > MANERREAR S Z 2 BRI AR E B R E i
Tt o iR R S S S E R BN I £ B B i i S B R
2 hlREKEMNNASEHEEZREIHT (585 0 2013 ;
Lee et al., 2005 ) DL K ¥7 e o 2 1 11 B P ZEE A T oe (B2 E
2020) - FIEHIE R ERMEN T REIHELL UGC WELE Rl BRI A
MRS AL o R RIEREHE R N A0 2 AT R B LB
HEE o BRI R R ECER N R ER T BRI E AHIN A LGS
sEHVEERE o EEEHYE AL SR IS BT S E TR & s —
ERREHIE R (BIEE - 2020) - BRTHr R/ N4R B8 12 R E
o EREE B TR ) FIRE ARSI - BBERN T 0= &
HIIRZEE Y - & AE S A A - (R ERIEE ARy T aastBifh A
HAE , BUmERRITE A (ethical audience) (ZIEEE - 2017) - EfEF[E
Hofth NN BE LM 7 ZE&IIT R AN E (RTE A
BT EREBUIE AT A A& > RIEASOR A A& el
VGRS - RIS A H s s - — TR E S
RREHAM A TFZERIN - BAAERENENR - B—ITHtERZE
A BE-ENEREE -

PRIEAZEAI A PTT-Finder (X HEAR] > 2018 5 FHEHLIEH S
B BEEE > 2021426 H 25-27 H) #2022 41 HE]6 A 0 4 PTT
Hy\EMR R > [EIREEM (1) #ESCORIESCORA 100 H (2) 8 T Re:
CirfE] o AYSCEEDAR T JTAIHENE S o HESORPE SR 100 #YJERE PTT
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FYFPIE - 5 HESCRIESORTY 100 HYEE » S48 & 2 R AT BURAL Ry
TR IREEREI APP RRA - B EANTCERHETIRE » MR
RGBS MEER ¢ 2 MEEEE " Re: (], AU CE - 2
REFEREENE -RCENREL T T EERCE ) o IEREEER
G "Rery o AIFEENGTERAFEEE T ORE] SAHRESR S
WoKAe - 3 FrLlE " Re: (i, —EEHERES - (URAVEPTT LEEAGER
REEEA AL E NS A aR s - S RERER R -

HEFHEREE 651 RSCE > 319,876 A L > EEERE
(S P SO ER R T . TR CORPRO | HE{THEHE LT -

®1: BAINEENERAIRGE

2022 F H F i
—H 95 46,915
g = 77 37,706
=H 82 37,035
raA 82 39,853
#aH 181 90,421
7~ H 134 67,946
o 651 319,876

BRI © A TEaEE

2 RIS SR E 100 I TR ER T4, CuREER -1 -
FIBHETEL Ry [0, BN TSR RET (S 100 WHfi R THEMR L o SR
NEGIEEGEATTEERALEN TR, SEA SRR R R -

S KRR RIS -
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CIUIRELT DR L F % A AT ATE AT

— ~ FIFEERHEREHEE (Corpus Pragmatics ) 5% & SR HIGE
(probes )

sE BTN Hrp —{E 7y 3 - EETELR Charles William
Morris 7F 1938 4= HJik Y Foundations of the theory of signs [ RF5EELE 7
PR - sy RlEsEsE: (syntactics) ~ SEEEE (semantics) ~ &f
5L (pragmatics ) - ¢ flEIIEAR - sEREEEIRGTHV R ORI PR
MR - sERZAIEPETEENVESR - Mt AR EAEER
EIFVARSE THEEES T BRI - WERFS H M A SOt & 28
a5 ot R A B 5 ) B AR B e) (empirical turn, Taavitsainen &
Jucker, 2015) - [H15EE ARSI EE B ERLGEETT -
Taavitsainen & Jucker 4% 1990 fELUT% —+4ER > SBESE4E 7t
KEZAYEEE > 43 RIE A EE A (the pragmatic turn) -~ a7t & S0 L
(the socio-cultural turn) -~ [ai4ME[#E (the dispersive turn) ~ [a4&EgpiE
(the empirical turn) ~ E &7 (the digital turn) ~ [ OB (the
discursive turn) LK [aFERGEE (the diachronic turn) - 73 thiE m B — -
LRI NPBRIG I ERSHYE R RE IR B K EERIAR - 1R (E AL
TG HEIEALE 1A R (computational turn) HYRIREE T » &
RHTBAGA T W78 )7 ERYE RS ) (Berry, 2011) - ghiSERRAIETE

* FEREEE (syntactics) - 3EEEE (semantics) -~ zBFHEE (pragmatics) yEHNH FHHY
BisE  TRA] DURIPEIERRCRTOR AR SR - FPOR BB OISR A2 - WREE -
#Rz (2016 4F 6 H 19 H) HISHBR (2011) pydsbl "/FpE, - THE
B2 B TRTHER ) B RIBACOR SR ITRIURT IR LR 2 2 TR - Rt
ELUR B R -
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ABgetibgaie "sEEE 2N, B T ERE A, (EE# > 2012) R
= AT AE ~ X EERASETE )T A R R A TS
RTREBHERBNESER  &SEEHHEES S (corpus
linguistics ) FIZEFZNY " ERIEZEHE | (corpus pragmatics ) HY47HT
AR FEM A « BEIESITEESHIRVAR » U@ E FIEE SR
AR LASR MBI &R > Aljmer & Ruhlemann (2015) jRFHFE.Z Ky
JKERSEE )7 45 (horizontal-reading methodology ) » SkEAVIHZC HURE B
RE R S E SUARHIARSS R tHVE R - sEfih VR R B i thEh R
A E M 5 28I & A A SR RE R E 75 2 e R 220 - 52
BHIERSEAN T ZE—4REREE - M2 iEE T ER S0 AR L
KL > A B dE E B AR (vertical-reading methodology ) - ZXifiji&
1 7 AV R LR A G R Rt s f B ARAS R H - ss & E kg
MESy MY EERHEEEE FHEE (corpus pragmatics ) 5t i] DLEE & /K VRIEE T7 74
smELTE HRYEE /A (integrated-reading methodology ) > fE B & E/ET
SRR o A DUF R sEofE 73 # i R EE S (frequency ) ~ R 5]
(concordance ) ~ L (collocation ) A [ T BE A< S e B 1k B i 1
%2 (Aijmer, 2018) o
JRctesh R EE S 2T - W E HEGEE SIS - EREHARE
AT A s =B SRS P S By B R » B EP=(FI2haE (Form-to-
Function) HYBHZEEUE 8 i AR CE R N EBAHER - R A S Y 7K B
ET A AL, o RMEEE A TEAVEES - ] DIEIR S B ST
F Ty A 5e) g 2E 11 o A He 2 3R 20 ( Function-to-Form ) Y b 52 B
(Aijmer & Ruhlemann, 2015) - iEfd )7 =R EERERET i SCAY 35 H RERE T
A o B AT S H HB TEUEIR - FES 522 Anne O’Keeffe
o AL EERHEERH ST A IS - AT I DU RS AR E Ry (E R
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= _ERVEE (Breadth of form at the expense of contextual depth )
(O’Keeffe, 2018) - f5HI{ERE S EHVEBF E M E IR ESTIH—E
HYEERS o IRt DAGEICHEE R BB - BB TR T TEZIZhEE , AYBFZEHEY
& iR T ThREREIE R AR B AR E T E S E 0 3]
& (1) BEEREEE N B R A EREHE ~ (2) BRER
e IR Allae M ZEEERE ~ (3) DIBUATHIE U E T RSBk e
PRz (4) (EFRAR R R » 55— {8 5 U FEHY E B A SR Yy
P - # R R ST FR R A TR (IR EEaE ~ TIRESE ) » BLAT A
HEN e B ARG RIS B AIRE T - B R R DhREIEA e ERE =
HIE =0 (B0 AP s & oE (= avsEa) ) S E =R
HREA B F ARSI R ZEAY SR - 2R MATERE R & (FIa1 A
B RmRESERERE) - B AR B AR5 T
ELE: - Bt AE s B PREAN R ThReAvEE R E T oM (PIEEE
At ae CHEEBGE R R S I RERE AR ) o 2RI A6 = B g By sERHEE D
ERHREBEIER - MEAE WS TSN DI 008 - [EERERE
WHZEARER FTRER 4T » BCE T ARG R RE 2 A1 B R AR
HEATEERIE T -
EACHIEERIEEESRE ~ SERHERRE) - TP EIThEE - DhREFip=latf
E YA TR SR Z R - AR ENE R T HEEE -
Johansen (2019 ) {s8f% i3 SEAF ST B B E 1] — (R e 5 rP2IGa B HL B 1%
(FERF*E2) ¢

- 123 -



-%‘r&"?ﬁlﬂi" -8 2025 1°¢*

® 1 FEEIhEE - BRI EERIREESRIRZ ERAR

iz bl REEF
( Form-to-Function ) ( Function-to-Form)

neHER L FEF (pre-defined) ¥ FHEF (pre-defined ) #
(Corpus-based)  ZHYP - FHRRHEIIGEE ZAVIIEE > HHREPE
S EIR IS ETRE
EEy IRt D) BB E 2R NEER B ERAVEIE K
(Corpus-driven)  (BIANIGEEHH ) KEEILE HEILIIRE - ZRABER
o ZERA BRI EEEH

ERAE © 22 Johansen (2019) YRS Exploring the use of probes in a

corpus pragmatic study of hedging strategies. Nordic Journal of
English Studies, 18(1), 125.

Johansen (2019) s8R iEEAWIFREINA #E O’Keeffe FRERTEL
FEFEATREE > HANRAE SRR RS IR B X nymE J7 1 (& E
CUEZE R FIIEEEP 2 » 3Ry forma-to-function-to-formz ) - it
BEdas R HEE ST THEMIES | (probes) - AT —TE BEEHEE
INEIRES 7 AR =5, B ek 5 S S P B R (AR A H R E ThREEE R L
E\_ o

i AT 5Bk} R W OE R AR B E A AR 0 SRRV R AIE Aijmer &
Riihlemann sty BRRE - 5 SRR ZEAEEY B DIREiE b
TICHIARES o FELL T MR E S T RE AN L LR R B R R
FYBLELGE 5 > FRRESHIBT R RS (BI% 2 fiyPEtise) » EH
B S ZE B Se AF - whAE B BhB 25 & BUHI B4 S0 28 PR e 5
W HEEERLATEE Fofel - Johansen HISZ{EEEICHEERE 22 A S PR AL e
> WE TR BRI ) 0 DU R IERIAESEL -
B ERSORGAEIEEENER E - &8 M Eimtay @iz p A
S IR SRS (hedging strategies ) SSHEHF - (LR CVREIR TR E
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WIRRT L A F iE A HTATR T

{HF Tout, - FEIREAEIEEEETHY T men , AFHEIRIZOAE » ° REEFIH
SRR T THEFRIZ (pre-define form) - gk TP 1, - B
75 i R e 8 W B S Y RE R TR AR SRR HY D RE 704 » st
B TEIIRERI T - BB TS S AU AR AVEE RS A LA
B g TR 2 o RS SE TR EGENRER T o HEE ]
DIFIAH#PEGEERT " men | BCEESCAY Tbut ) 15 REHRRIE Ry e SRS A 0]
2F

5 AR R FE F 2 AT AR AT RIR A AV E AR
FEEFE AL > B T ERREEVAR R LI » 55— AUR (2R A
R H SR REHBN S TFE S - RIS A B U — s s
HELABEEIRER gL T SRR E RS BN
I SRR ZEFIF Johansen Frigt TP 1 BIDIREEIZ 2 HUMUESKR
KREHBNE LAIEITIEHIEE - Johansen AYRFZCENA A SCHIHEEEA 1S
KBz - 205RER Johansen FHFTHRAVAZ LBHSEE: | AR SRS SRt Ay HRN]
st ASCRERRHIER T RRABEEIVEENEE ) o R EsREIER
FER> Johansen {EWFZE H{E Ry HIREAY o S 128 A A A Y SORK B 12 S
"men B T{HZ  EREE (WONE 1) o AXRIRFRIEEERE
BEBIAVIASEEUS CRIFHEERR ~ e [F i =0) HRHEEHEE Ffer (0F
2) Wik RETNINEE - DR EEN A EAm LEEAFIA
[EEIE R MR E VBRI T ARG R RSB R R
I 2eRE - SEPRNEE R R E RN B ERTEE R 12 T LAESE

S ESCERGIFESCAI T but TR SREE AYA) T & John is a Republican but he’s
honest » i FHIFEEE " men | TR SEIRAYA)F Det var ikke det jeg mente da,
men > FEERL 5L It wasn’t what I meant then, but » DL AR R G E TIHRAE
HSE B e | BRESAN AT AT TR AR 2L
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BFEE

CH%

alaaaaa

B

_/ A W0 WL L W

BRI © Tt Ea s

2 AXBYIRAGERE

ey Ya! 1=

B
AR )
i ( YRHEE ))
CHIL )

( g BREE )

CPi% )

sz (g )

E R

AR

BAE

CHli%

Bk
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ARL%E
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CHi%

BRI © e Ea s

B2~ ISR

— ~ BT BRI TR T B RERI RS
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BHIE

BAA
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BHIL

O O (B (B ) ) G

Bfi%
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FESCRRIERE 2] > BT ARSI O TR SRR B
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& FHE W% (proprietor content - DL N f§f§ PC) ~ SEREHFERIA
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FEE—ZY R PRAEEAE BT - AFTER 73R 2 1E N ALIkE
Z| 2 , (Function-to-Form ) HzER}EEES) ( Corpus-driven ) FYJ S A#E
2 REY Johansen (2019) DUFRFERYERMEETHHEERHE P& VA
HIEERE > ASCHIF AUR Y7 B EHARHEN L ROHIFER B IR DIRE - 2184
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Unveiling a New Approach to Opinion Climate
Analysis in Diverse Information Environments

Yi-Lin Tsai"

ABSTRACT

This paper revisits Noelle-Neumann’s Spiral of Silence theory, proposed
in 1972, and identifies areas that need enhancement in the context of the
contemporary information environment. By utilizing the Quasi-Statistical
Organ from the theory, the study establishes a more suitable analytical
framework for modern public opinion research. The following questions are
explored. (1) How does the Quasi-Statistical Organ operate within the new
media environment? (2) How can data be collected according to the logic of
the Quasi-Statistical Organ? (3) Can observation methods designed based on
the Quasi-Statistical Organ predict emerging popular topics?

The literature is divided into three sections: Theoretical Gaps Due to
Changes in Media Environment, Social Cues in the New Media Environment,
and New Research Approaches Combining New Media Opinion Climate and
Corpus Methods.

First, the strand of Theoretical Gaps Due to Changes in Media
Environment explores domestic and international studies on the application of
the Spiral of Silence theory. It finds that changes in the information
environment have enabled audiences to exhibit more diverse responses.

* Yi-Lin Tsai holds a Ph. D. from the College of Communication at National Chengchi
University and will serve as an Assistant Professor in the Department of Mass
Communication at Tamkang University starting February 2025. E-mail:
elaine019691@gmail.com.

- 152 -



i 5~

=4

ARBT ORI F A AT T

Whereas in the past, audiences could only speculate in interviews whether they
would express their political choices to strangers on a train or participate in
opinion polls, today, they can obtain social cues from various sources. Notably,
the process of browsing social media allows audiences to piece together
aggregate user representations (AURS), enabling them to imagine the majority
opinion and decide whether to express their own views or subtly blend into
AUR (Walther & Jang, 2012). Audiences now have more agency in the
formation of opinion climate. More importantly, the behavior of detecting
opinion climates through AUR helps researchers clarify the operation of the
Quasi-Statistical Organ, a principle previously unexplained in the Spiral of
Silence theory, in the contemporary media environment.

Second, the section Social Cues in the New Media Environment examines
how, in different information environments, do proprietor content (PC),
aggregate user representations (AURS), and user-generated content (UGC)
constitute social cues from the audience’s perspective.

Lastly, the part New Research Approaches Combining New Media
Opinion Climate and Corpus Methods reviews research on public opinion to
determine if there are methodological limitations, such as initiating studies
from individual cases or topics, that could miss unanticipated research
outcomes due to top-down research designs. This study argues that
incorporating corpus methods, which include audience behavior of collecting
opinion climates using AUR, into the data collection process and establishing
a continuously updating research framework through linguistic probes align
researchers’ perspectives more closely with those of the audience.

This study selects the Gossip Board of PTT.cc, Taiwan’s most popular
bulletin board system, as the data source, using the aggregate user
representations (AUR) accessible to users as the data collection standard. It
collects data from January to June 2022 on PTT’s Gossip Board, specifically
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targeting posts that (1) have a net positive score (upvotes minus downvotes)
greater than 100 and (2) have titles containing “Re: [#rE]” (Re: [News]),

including any associated comments. The collected data comprise 651 posts and
319,876 comments. The data are organized and analyzed using the Chinese
corpus analysis tool CORPRO. The criterion of selecting posts with a net

positive score greater than 100 ensures that these posts are marked as “f#!”

(explosive), making them more visible to users. Additionally, the requirement
that the title contains “Re: [#rf&]” indicates that the content is reposted news

that has been brought back for discussion. This behavior is akin to audiences
simultaneously looking towards the public domain and the community,
receiving public news information, and then sharing it with others who should
see it. This thought process closely aligns with the intuitive way audiences
gauge others’ opinions on issues, as described in the Quasi-Statistical Organ.
Moreover, the study builds upon Johansen’s (2017) method of using corpora
to identify specific function words in the form;-to-function-to-form, approach
in probe studies, allowing researchers to continuously update probes when
identifying emerging opinion climates.

The results of this paper establish a sustainable and topic-independent
opinion analysis framework. First, the word frequency of a large number of
comments is calculated. Second, replies to less popular posts are collected and
subjected to keyness calculation to identify which words appear exclusively in
popular posts. This set of words serves as probes capable of extracting the
opinion climate. Third, articles containing these probes are searched over the
following week, revealing the opinion climate currently under heated
discussion. The research findings note that the analytical framework built using
probes is indeed effective when applied to the six months of data collected
herein.

The purpose of this study is to address gaps in the description of the
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Quasi-Statistical Organ principle within the Spiral of Silence theory and to
establish an opinion climate analysis framework that transcends time and
topics, thus aligning closer to the perspectives of online community members.
The primary research contributions include outlining the operational principles
of the Quasi-Statistical Organ in the contemporary media environment and
proposing a novel analytical framework for opinion climate analysis. This
paper first addresses the deficiencies in the Spiral of Silence theory by
outlining the operational principles of the Quasi-Statistical Organ in the current
media environment and then presents a new, sustainable framework for
opinion climate analysis that extends beyond predetermined research
boundaries.

Based on this paper, future research can explore comparative studies on
other platforms or serve as a reference for information literacy research. The
limitations of this study include the inability to cover the impact of other social
media interfaces and the inability to exclude any influences of some extreme
cases on the overall data.

Keywords: aggregate user representation, opinion climate, quasi-statistical
organ, corpus analysis
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