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HE MR (hurtful communication ) JZAER & AT ABRRR (R 5 =AY
—EIRE - HEERIE AR EAYEE SRS R - 532G
2o "ZGRL, (hurtfeelings) 2—f# AFEHY LIRS (social pain)
JE =S AFAYIELE - HACE ATV E % (intimate relationship ) Y
5EH (Feeney, 2009; Leary et al., 1998) - A[EHA A AIELE - 2R
B NEE i AE S (MacDonald, 2009) - 17 H&CHE &L —LE
[EI A RIIB R % E ] (relational functioning ) < MIERHFEEEE » Z{GRIE
(EZGE AT EEZRE (ruminate) [FEVEZ GRS (Miller & Roloff,
2014) -~ {FEFEPHEME#E R 570 (destructive communication ) ZRA1ERH 225
FE OB (Feeney, 2004) ~ ¥HEHIHH R (REE]AME (Vangelisti &
Young, 2000) - HZEEHFEERZ FHVEE (Zhang & Stafford, 2009) -
ELZHENT » B H2 G RPTEENEETT R E S AR ERERY
R (intimacy ) FIEVIBRI(GIV4EES (relationship maintenance ) e

2GR e s N AR SRR (aversive) » {HE RN E AT HARME
—HERER (R I1H (relationship-oriented ) FYTH4E » KMt A T3 HJEL
TE R (RHIEE (Sanford, 2007 ) - [fj H /2 —FHRELISIE1E (relational
indicator ) -+ BE 52 WL & i #Y BN 17 B (% IE 2B B AR ( Vangelisti,
2009) - ZAGRNAE ML E RTAVEUE RS - B2 GRKZ IR B R HE
EIBEA{&AVEZIE (relational devaluation) (Leary et al., 1998) - St
HIABR G B ISR ER B R A A TR OK - M (PR — ek
BE{&HY{T B (relationship-constructive behavior ) ZR4EFFE(E1E BRI 2
ERVEER{% (Chester et al., 2016; Ferris et al., 2019; Leary & Springer,
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2001) - 2RI - RZHHFTR AR 5 T (5 B E U S B2 5
AN B A B (R0 B H 22 (Malachowski & Frisby, 2015;
McLaren & Solomon, 2008; Miller & Roloff, 2014; Young et al., 2023; Zhang
& Stafford, 2009) - e/ VERET ZIGRETIEE S - HATEA DE L
WH7Est ¥ 2 G RY - IEIRE T R A BRRE (R AETTHRET » B4 : Bachman
& Guerrero (2006a, 2006b ) fil Feeney (2004 ) f@tR 2 {5 R B s #imE
( constructive communication ) HYEEEHE 5 Lemay etal. (2012) FHEZE
e AN S N E L BAE R -

e = DR C B Z G R RE R (A A VB £V IR - H
2GRN A AT SR R R A 2 AR T [ R HY B AR AT M R A RS » R
JRAA — o 55—~ ERIHEBAVFEE 73 Al B I8 38 52 15 IR B s M i i
(Bachman & Guerrero, 2006b ) F15zZ {5 g\ B4 1 [ Bil (545 58 55 2 [EIRVRE A
(Lemay et al., 2012) - H fij s ARA I E g 7 15 = (8 THE Y BH
M- RS - B2 G RTS8 AR BT R Rt 7 AT 54k
(appraise ) Z (G ERIER % - RILZE T 22545 (hurtful
experience ) WAIEHE MR ENIRA - AT T iR NFIELSRE
SZAG IR AT LU R M i A [E e A - DARE SR T RAE AR
S EMEIE R - 5550 - e tEE B — 2 (GRS T {E LU — 1 H
AUfE & (a single-faceted construct ) ZH#EfTHIE (Feeney, 2004; Lemay et
al., 2012; Sanford, 2007) - SEZAFTREE AN T A2 GRS ME#E
ARG - BANEER AT 2 G R IE [ [B] FERTAHER < A Lt
FEE T AT ZEIR G - DL EImfE ST UM R - A E A A
S MEEEAZ G RAIE% (Bachman & Guerrero, 2006a, 2006b ) - [fij3%
PR RHE - EEFRAIRE P BRE B LR AT B R A0

e
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£ ZEAVZ GRS LB DA (retrospective method )
AR a2 M W2 A5 RES B - W T EEAh (R SR T R IR R4S R -
ST K 2 M EE — BT & RN 2 5 EF (Feeney, 2004;
Vangelisti et al., 2005) - M2 HER AT 5E R Pk s a2 5 EE R
fRAEVEM o BN EZSBEREE g NECEARZ] (Lemay et al.,
2012) - HE > AR EGERZMNEERIFE G ONSEHF
( Malachowski & Frisby, 2015) B2 mir s HE M (Bippus &
Young, 2012) - R R4S T2 MR BAMER S RHE R » [BIEE—5F
M EREE T BB R FA IR Z G REE B (limited variance ) >
M ERHIHTEEHER 5 RN - (ERE R ERER 2 G HERE T - a5
TR EAANBGEERIEZNIEE (McLaren & Solomon, 2008) =
G EMES AR RIEEES - U2 i@ S gaEo e iEE
ZIHVELE - ARSI EEEZ GE A AN R B8 TR (A E
O D) AMEEAZET (Lemay et al., 2012) - b4 - [BIEE—ZF
(IR A NP B B AR 02 (5 S TR 20 o £ F R BR (4
HY B T Fy o

[tk » Baker et al. (2014 ) [alEFAE 2% fe & i 5 48 20{r] U 2 R
HAVERAIHTT4RAE Y, - ARIFLEHE N o S - (HAIRE(E(E R = 2R
B RB AR RE B S R AT DUE S AR - AT
Baker et al. (2014) FREIEEAYEEBEE N REE 2GR - ERURE R
2 G REPR R A A IR AR E RS 72 2 B0 - 2800 » [FE &
HITEEEH 2GR - BRFE B & B 45— Bk B A BN A4 AR -
HESR B R/ VB SE B8 E 2 (5 BRI IE #3817 AR - HEN2E
JRNAMe] 25 268 TF R T T Ry (R R R A L e B AR N R A — PR T -
RS R B AR 2GS - GRS [
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SR - TS BT RE MR R - TRt - AR
%%@@‘LﬁT%L’u&%%%%:%%%%%°

B\ EHRE

— ~ 2GR R A A RO RE

SR E B AN ERIRITIBAIHE - EkE - AMR A ER
Wt PR Ay AV AR I e R % (Leary et al,, 1998) - ffi# @ &
NG ANEEESU N G E BT R - # e B2 G E S B I A H
EEHBERE  mEZOEZE (Leary et al., 1998; Vangelisti et al.,
2005) - i H o 25 & A e 2 R RS 93 B (relational
transgression ) HY{T RyMiEL » B0 © B AHEEI TR - AT

( Vangelisti, 2001; Vangelisti & Young, 2000 ) - fj Feeney (2005) %
Ry BAGRIIBELE VB R A O R - EREE D SRS AR
BEAERNEW RN ANERREEAR LR ERERGIER

(norms) -~ fiEZ » MR Z B RVE R EINES » H2 G R
R —HEAPEIES (social emotion) - 3 H 2 HIA Ko (5% AFERH G (E
AIERL (feelings ) FYF1THTIERLHY ©

R P E S R LA EAKHE » PO SRR AR & R (o B 2A %k
Ll - 1 HEE 5 NRERE T (Feeney, 2009 ) - IER A1 % B
HRHVIEERE T - Z G RAT AR R 18 A IR (<8 B 15 IR 59 1Y £ R

(a subjective sense of dependence and vulnerability ) - BERN &% —E
FRRER R GG IR A MTEER a5 e BRI AT 7R KBS
[ERFAE T R AT B SRR A B2 F5FE (Leary & Acosta, 2018;
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Lemay et al., 2012) - EEEAYEHSLEE 1L ARE SRR ZR GRPE
AR - BUE - — L EEEIH IR B RE A EE R R B R AT Y
A EEZE AN B EAREARE - (g EfmIUey 25
(Bachman & Guerrero, 2006b; Lemay et al., 2012) -~ RA40LL @ ZEE
RE N ERE L E AR GEUAAE Ry AMEHS BB R E R » [EI5F
WAREFERE A& RIRA (R PTHEERAYEE (Vangelisti, 2009) -
FH 7Y = K R J& JBL (the need to belong ) & NJFHAYEAFF R Z —
(Baumeister & Leary, 1995) » Fy DU 57 &8 JRU AT Aol R 2 # & i 38 A (M
PREUEI & 1T Ry (prosocial behavior ) AR FiIHY AR % - (€&
RUEEH S (sociometer theory ) HYEEARE - 118 RS TG EH)EH
BUBEE (relational value ) FYLEEBER] 5 & AP ¥ RUBHVRE T » 11
G RAFRE (RS AR 2= RS B EA I &2 % (social acceptance )
HITT Ry AR ME RIS 10 - DU 4ESR B A\ HIRf{% (Leary, 2005a, 2005b;
Leary & Downs, 1995) - [t4h > BEARIZE AT & NFEIE4E (social
rejection ) A—FEE » R EFERE ERE M EH E R RIEE R
MERNES AFTHI - AMRELERE G885 Z 5
(Buckley et al., 2004; Leary et al., 1998 ) - # i AEA T KT o EE
4L (social reconnection) HYENI% ( Chester et al., 2016) - HYRE » AR
G EYELEREL (social reconnection hypothesis ) > APEEAE A A
FEH BRI LER TR & BORFI7T By (prosocial and affiliative behaviors )
A BT+ & iE4E (social connection ) HYEESK (Maner et al., 2007 )
Bt bl PR - BRI RS 302 G R AT LA EE A TR B (A
B HIRERIGHISER - IR AP RE & RN BRAUA 2 A R A E A
RATT Ry DIMEBAIFE B Z FEAV LTS - % 2GR AR R
AR B PR A A IE#E (positive communication ) 2
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FORRBAEAY L F 1A #E (Sanford, 2007; Sanford & Rowatt, 2004 ) -
Gr BRI - T REGRIZARS (3532 (5 EhRE S L1 3 & AT B R R HE &
TSRS RGOS - RIZ G REEE NS B 2B RN RIS iy
HET R RUBAIIARER - At > ZERAEFEEAEN T E AT (e ffE A FIBRAL
—EEERIGRIIIE S (40 @ BRAEHH B -~ A e R E AR R LY
JAE ) ARG - (E M SHERIE s -

= G R R M

HIRT AL 2GR R RGIE BT B A S EENAE - &
THRRGEEEEIVREEE - R H T A DO Ry
HETEKREEZGEM - FEIEEZGRIEET HEHAIE (Leary et al,
1998; Vangelisti & Crumley, 1998 ) gt T —LtbETERIARE - EAT T E
A LA R A Y i 7 R e m RS AT Ry - B0 - 20K
TIRRRRBLEREA ~ T REZENEG - BURER 0 MEEIFEEAE
#2558 (the intensity of hurt) SFFIEAHEE  LLS) > Feeney

(2004 ) % Leary et al. (1998 ) #I Vangelisti & Crumley (1998 ) HZEH
Y it 7 =2 45 JE% [0 B 17 B 7 16 57 i 7 3% 14 By 32 1 (O] ( deestructive
reactions ) 5 Hrt» EEEEMEEIEA UM - BORE JTAEREEERE ~ & A
BFREZERZ - BEHCHESZ > DU B R EE(EE 5 (ignoring the
whole situation) - Tfj H > Feeney (2004 ) AYWTZEE5IR » EEG M EIET &
BLIZ GRS RIIEESE R AR - 5 < - BEESFHI
FENAE BN ZERER BRI GOV IE RS - (HEFRERAE R T 2L
RS M A [ A2 5 A P RE M

Ty B R EIN ANFEZ GE TR EE T B - WSR2 R
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115 [ 55 Ay R MR A R 4R 2 G PR R R A B0 - TR 2
(SR B L A PETREATRAFTH » Lemay et al. (2012) #5H @ ZEHRA
BT 2 GE R LR R E IR R RS - R AP R R 7Y
2GRS R e SR R A (o] 7 =X T B A s MR e ]
JETT= - DUEREBS R EmVEE © B @ o ) & T 25 A
¥OTFEM ANREZEGEE ~ AT EEHCIEEEGZ ~ SR 746G
FRIFE (reassurance) > DU FREEFEE RIS S A1 (compromise) - F
# > Lemay et al. (2012) F5& - 2 {5 BT &2 —{E A ¥ BUE 89 &35
(commitment ) » [hARFERESS S AR MEEIE - M ATREHRIGESE R
PERYRZEE - [EIEHY » FE—(ERF 32 (5 R Rk M54 (soft emotion) Ky
WA LIAY ST © S RE R B R D S & U AT By 0 I
B AMME CLOERZEE T (A0 2R o R - (F4RiETE L,
7 ) MHEEE) s A - st iE sz R ME - W
(e {E AL ARSI ERYfETZE (Sanford, 2007 ) - 55—{EFHE [BIEZ {5
HERHE T3 > Bachman & Guerrero (2006a, 2006b) R T =FEA[E
AR R ¢ (1) BMAB1ESREE (relational repair tactics ) FI45
PBREBBURIEY] - @RS - IR T EMHBRT RAROCEH E iR
% (2) B&&ME#E (integrative communication ) J2 DAIEETZEHY TR A
YFeEH CREZ BUIR0L - DILEIRRDRRE EAVRERE . (3) BESE
5 (loyalty ) 2 DA Eh Bt 0o B 45719 07 ZRHH S A SRS S & iR Wi
i 1 HE AN A RO A AR EREAY#TZE © fREE Bachman &
Guerrero (2006a, 2006b ) WFE45EER - (RS FEREISZ {5 R B = R E i
BEMEELT - AMMTgtEm g iR e EE mr G AT F -

e 205 B 32 15 RR s M i Y /DB 52 2 S » Rusbult B EC[E]
% 1 3 (B 5 17 2 2 2 HH 5 7 1 [B] B 7 Ry 155 =X (the Exit-Voice-Loyalty-
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Neglect model, EVLN) $2{t T —{Eff &2 IEAYHEZS (Rusbult et al., 1982;
Rusbult et al., 1991) » DA{E & A T20fal DAE B, Ko wiEhiy )7 = E
[EIfEZ (=5 - Rusbult et al. (1982, 1991) DL T FIRAGAES: - RFIRH
% 4% | ( relationship-constructive versus relationship-destructive ) 71
"EEIME - #EhME , (active versus passive ) 2 [A] R
(exit) ~FREEE (voice) ~ BHFERF - ZHE (neglect) FEPUfH M

MEREIT Ry - TEIEE SIEASH R RIEROIE R - mazEn
AIRBREVEIRIIE Ry - B » BB OEZEN T8 H AR GERNE
TRy FE R Rt 5 & T A R R R D A T A I
k28 R RS A B E AR B R R TR FEAE
FRGAEERIRI GRS FE - —2ER - EAEERE S-S NRErI R
e > AFITEEEA T ERAV SRR - B E PR A AR B A B AT ST
PRV o [FH  aE op OF F R IR A 4 R Ay B S % 8 (Rusbult et al,
1991) -

BORGARER » HIAUHIT A T 32 15 ENAK B L e e 1 7 0 2 TP BT

PE o H—FRIVE - — SRS R A %Lﬁ%*fl%ﬁ[ﬁlﬂ’ﬂ%/ﬁ\
(multi-faceted construct ) Z&HEET A [EFFRIH AR M 10 5 AR G BhH 5
%¢ (Bachman & Guerrero, 2006b; Rusbult et al., 1991 ) - KA B EA
T RENPMEZ GEA P A Al SR E B A B A A e s - S
HE - et gt 7 —(EE A A ERH] (coping mechanism ) >
RESTE NP2 GE P EIERER G - B U E I RIERGTR A =
R REROTEUAZ 5 AT SRR (R &S SR A F VT R - Bl - By
TEENPEZGEEPREBT R ARHFTOAR R FE A R 1
738 o fj Rusbult et al. (1991) A1 Bachman & Guerrero (2006a, 2006b )
HBF 78 S [E R (T — (& AH 5 58 BV S M4 8 B A - fF Bachman &
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Guerrero (2006a, 2006b ) {5 YRR E R b > B VRIS
LIRS Rusbult et al. (1991) HYFRE AR - BB MEE © B HE
FRHVMES S Rusbult et al. (1991) HYEHFERHAHE - R R @ AlE %
Mg - [NEE - B EACORERET - Atgeted TGS -

H1 @ ZGREEEETRAFE SRS (Hla) EE%ER (HIb) -

=~ ZEREERE fRAER

{4455 (relationship consequences ) ‘&7 {5 B 22 RE: 1Y 5 —(F
HE - EREE A BRI GAVEHE « B BRI ZE R A
PORERAS S SIS R R YR AEE R - B0 - SRSUAY 2 G RUE ¥
PR RUIE SR R & 22 (Leary et al, 1998) - [ & E
A 5E8E (distrust) ~ FREE (dislike ) K EVEEZE (relational damage ) &
BRI A&EFR (Zhang & Stafford, 2009) - & A1 2 GHEMAHL A
YRR B 802 DI M ok [El B - B & e R A m AR & R
& s MHEH - 8 AMPBEE 2R ERET (remorse) - RIEHE =Y
BRAREEN AR % - A% Z GBI E R G A2

(Feeney, 2004 ) -

ZA - VECRRI T O B2 G R E BB AR (R4S SR E A VB T
HYIERIZ 2 - Bl - 2 G RUAYESER o] AT [EHYBEA4S SR - 20+ 5ERH
OEATIER (S E Z R (Lemay etal. 2012) o #4457 F B HIHZRAYE
AERE (hurtful messages perceived as honest) B] DI {E & EHEARAY
EEBLEE - M H tas 50 0 67 I AV RS B (% ( Zhang & Stafford,
2009) - FFE - EALKRERGESINZGRET - ATEEe B E R R
BEEA RIFIAGLE - HFEREE - 2GRS RENGSEEAE
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MERIRZEE - T A RB R (i (0 T (R B B R E i SRR
FHfE—#E (Bachman & Guerrero, 2006b) -

fHIMEZ » JepltHIRESE - Z GRS R %] & A BRI E
HEBAEER - EHIRIGE R BEE IS C R EEHE - BEFRA
FYERTE > DAR VAR (R L BRSBTS NNER T 5 17T 2 I Y B 5 SR A e A0
AL R RREBEEE E - B ENIEEIGE BRI TR » DUEE R
FGREZENGE - WH RIS - BEAZ B RGHIRR (45 R AVEARE I 21k
PRE (BRI S b e IR (R 2 (R - s M AR A AE R E =
FZ IR A - BB AR S - Z G REEEE S RIREIRHY
FHRAE N ~ (R AR B RUB B B E » PRS2 G EIEEE
KEERIHEVERI(% (Leary & Springer, 2001; Lemay et al., 2012; Sanford,
2007; Vangelisti, 2009) » [Nt T A2 {GRN ~ R 8 R B At SR 2 ]
BRI A B M —20 T A2 (G IR (T R A A I B A D 2 Y A R B )
HERE - ARFISURRATIL - 2GRS EREERE |25 - HinEE HFRZEAVRE
TBRAMRIEZFIRE Rt - FEHZ GRS AV (BEMHE
A~ BHEER) BRI ER A E AR IER R E - I B A BRI
RGN RS - it - AHFRE TR -

H2 : ZEREEIEETRAEE SRS (H2a) REHEER (H2b)
N AETTIE [ ORI AR (SR -

H3 : ZGREEIEETRAR SRS (H3a) FEHE%R (H3b)
AT S [ PN S TR AR

e PRS2 A5 RN AT A B A SR (B AR VB E R IR (AU 2 (B AR
RZGECE A fEAFIEAIERERTAKLER R - £ BRFE R
EHIRNE T ZEE TR EEREERNVEEEE (G g S
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) 1& - DRESE B BRI - HESH - fEAEETRENRIEYT - 25
FAITTRE PRI — 2L fE R 2R ERIRVIRLTS - WEE - B sesss - B
Fo RS a8 AT 2G5 EaV AR O fE ( Vangelisti & Hampel,
2010; Vangelisti et al., 2005) © & EA*EQA R HI B AR ECH B A PR
sEHYN » AR RER A Z GRS - BE AN g LLURE B #E (relational
distancing ) A5, (McLaren & Solomon, 2008; Vangelisti, 1994 ) » KZfi
e A PACERA (RAY 5 EC (Lemay et al., 2012) ZR[EIFEHTT - FEIFH -
HEAGOREEAERENIA - RS EVEATRE S eL &
7= - MR EmE 5 =UElE (Rusbult et al., 1991) - [ H. - %R
BEEIR RN EE Gl B HEHENEGA ST G ISR EGAE =R
S2% (Vangelisti & Crumley, 1998 ) - £ FHlthHZ2 a[41 » BfGmEEE—
& B2 GE N EZEGEEERE © BES N RERHR R
(GG NEIR Rt YNl e O g = s AR (B RN R eI =R DN i
REESL AR B (R oz /Y )7 2R OB - Bt - 2GRl FE e
MR RSN e R E S 2 R R R B SRR gt
Tt AERGORE B SHIER T - 25 R ER R o S s
REER G - K2 FERGREEEEAER T - ZEGE gL
SRR AR CE R R o R SR TG ¢

H4 : BMERREREZ GRERE SRS (Hda) kEH
FRF (H4b) HIEHEIBI RS RAYF/8ER -

HS : BEfrimEERE R 2 BREE B S MEE (Hsa) REH
R (HSb) HRHEBEIGEER TR -
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2 -H\RHE

— > BFEROR

AKiHFF#EH Amazon Mechanical Turk (MTurk ) SE&38% HATIER
P—EBORER G (BT ~ 4515 - SgG R/ D EEgER =(EH 2L
B T HAW 18 sl ERYZHIE - BiEREGERWE - ZEHR
HTYREITRE2 ARG ¢ (1) EMTuk FET2ET 5 100
A B E - (2) #BEEE 95% WEEZL % (approval rate )

(Peer et al., 2014; Sheehan, 2018) > 52V 9&E O S 0.5 TTELHIH
B o SEAHART Fs 2018 £ 9 H 8 HZE 11 H -« HbF 446 2 HIE S HLAR
MG - MIERATIHARS R ZGEAR 40 12 (25 ZREFERE
(NZ G ~ 4 ZORETERAATSZ 5B ~ 11 F4oR[F] AL PR s BB A
2 GHEE) » DUk 1 BEIGRI G AR B =08 A2 0E % - Flgk
405 ArARIEEA » 15 405 [iLHFEEEA S » A 142 fir ~ 20 263 fir
WL 19 R 2 88 % - “FHIFH fy 36.44 5% (SD=12.64) - Z8k%
KEBEAN (733%) ~ HXBIFFERA (11.1%) -~ 5@ EEA

(7.7%) ~fIT@EEBEAN (49%) » DURHMELE (3%) - B{GIREE
JiE > EAE 199 fir (49.1%) ~ EETHE 49 fir (38.8%) ~ ISTfLIEAE&YE
ZEF (12.10%) ZHFEHIRIR RS (relationship length) f& 3 {iEil H 2
50.9 FARE > EHERIGEE 5 9.04F (SD=1023) -
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= R

TEEE T M A% - ANH5TER A Qualtrics GRS HET T4ERS i1
GHE - ZHERETABERES AR ER - BhhlE—4EE
o s B RGIREE - BIGERE - (HEMER] - Fik - 25 &
RAGORENS - BEfR - SMERBRTE R o plEME G5 A HA AR R s AR Y
FIfE AR R AR (BB AR WA EEM - EREZEGSS
B VRIS T agit  GEHE A AL EEE TR
GEA > 2EVAEIEME TRt GEIFENAIE G #EE -
SRS 2 A& BRI WA Z G0 - BFABIR T A [ B AR
HIZ S EER S 2GRS R (R4 DhRE Ay NPREAR © T2 B RER
4y 0 KEFFE 2% Vangelisti & Young (2000) F1 Zhang & Stafford

(2009) HYZERUEIEREFY » B2 RS — @B OEREpF > A
FHEE—EFEREUEH » SRASEHREEREANREZE - BEREEZHE
A S — R R - EURA R BB m Ay DR ATE X

(GRS NS AR ) EFRHEEANS - FREALEZIERE 25
HYSEESS A 25 (*) » REFEBEZEFREE SR (2B
BEBZNESIFENRERE) - TRE—EEFEEERE > 2
B GREEIEETA -~ 1548 - BT R EERGRERHRER - BEM
2 GEEIRAINER - K& EFRIEENAT & LIER T 25 - DU
TRFFRER (order effect) - fxf% » ZAEIEE NI IHBUHA -

' REEHEEAYAAT (first name) 57 AR 320 28 AT RE MY IETE R IR 2B E AV 4

+63 -



CHREFEG . E-I 4 202440

= - s

RWAFEHH RIS T 2GR, - " RS R T RREE
Ry - EREFXBMEBELGEEEBTNERMEREM (perceived
intentionality; Vangelisti & Young, 2000) KN E58/E (message intensity;
Young, 2004; Young et al., 2005 ) & A]AE BT I A VELEAIRARME - i
IS EGie EE I SIS R el

(-) 25

AWFE(E Vangelisti & Young (2000) AYRTEEIHET » DICHGEERR
ERERNEHEATER LG AIEE - W2 NS TSR Z BRI E e
HREE - SF—8 R " BAEAZRIRREIRZEG? ) o HEEHEE T1=
—E A RREE 2 TR 2, B R T iEEE
518 TIRZAIIBERT 7 o > EEBEEE 1 =Rt R
T 0 7= EREEPEE R ) o WEES BRI - S EEE A
RZEN 2B RERI (REZBEM - M =587, SD = 1.10, rspearman-
Brown = .86 3 BTG + M =4.19, SD = 1.49, rspearman-Brown = .87 ) ©

(Z) xR MEd

ARFZE 5| Bachman & Guerrero (2006b) HYEF » LI BE Likert
BERACEZ AR EREER (1=3FEAEE  T=3FFFEE) - %
BERMAA =B FEEAIAESIT R BB EHEY > ABHFTERE A
SHPREBEBTHIVESR - " EEMWEE SPATE - filn s TSR
TRMOEG, ~ TEEM =R GRS 5 TEEER &
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B TR O ERFEEG A mERE, - T IRAEEE LT
EHEEAR ) - F RIS S B IR o e RE
S R o Rl A e e il (R E 2 G BoMRE - M
=470,SD=1.52,0=.92 ; BEER : M=4.68,SD =144, a. = .88 - FE{H
ZEEM  BETEEE M =439, SD =148, o= .90 ; BHER M =
4.41,SD=147,0=.89) -

(Z) Birg%

AWHZE(HE Lemay et al. (2012) AYEF - DIEBL Likert EFEAH]
BEZNEBELEZGBHREIBRG (1=3FEREE  7=3F%H
B) - WEFAWERET - " IEAEGER ) SEEE flm s T
WM ERMNEGT 5~ ARG MBI GRS E IS
@, 5 T AABAGEER ) STAEVUE > Fla 0 T BRI R
By~ THEBAGR  BRMWBEGZETEHE ) - SHEEEEENERE
¥ IEHBIGERA T B E AR EIE SRR - ARG RAY TR
AEAREFEEERE (REZGES - EARRAGEER © M=4.05,SD =
1.29, a = .85 ; AERIGEESE * M=3.21,8D =149, o= .82 ; B {EE
fF : IEHERBAGRESE © M =3.99, SD = 1.28, a = .86 ; BHRAREER + M =
291,8D=1.48,0=.86)

(z) L R

A2 A Young & Bippus (2001) #Y=REIE&EZ » DIHBE Likert
BRANEZHEBHNHAEHREGANEE (1=FFERFEE » 7=3FF
[ER) A T MRS IR REEIZ G T R EE
ZERAERN ) R T MR S a2, o =R
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Ryl A8 - RGPS s BAERRSE S R a5
N (REZBHEM - M =410, SD = 1.68, o = .81 ; EHIZEHEM - M =
3.40,SD=1.57, 0= .82) -

() ALRA
AHFES [ Young (2004) HYEF - DICEL Likert EFMEZH
FHRAGEREANBTRRZENVEE (1=FFEAEE 7= FEH
B o BEMAS T fln s T E A ERE S - T R A
s ) o "R AR AORAIRY AR ) B R - 7S
AR DRSS T &R BB AR N AR 2
(REZEEI  M=481,5D=141,0= 84 ; EHZEEMF  M=3.96,

SD=145a=.85) -

(=) MBI A

AWFE5 M Vangelisti et al. (2005) Fr{HEVESR @ ARHEZ N
HERREVRERE - ZERES TRIESE N T REREE, F
WER (Y - BT DA-FREC R 7 S B R AR 23 B 2 A RS
a8 0 (& D CEEE R AR R B RGN R VB AR AR
o VIRUESE ) REEMINE S (M =494, 5D = 1.39,0=.95) > f§
Bl TSR | REH (M =5.08, SD = 1.53) I&E{& S - Ty B
U2 H AR ARRUEETRE (rspearman-Brown = .92, M = 5.01, SD =
1.40) -

BEAE - DILEREEEAR.80 - BURMEGHEERA RGN
2 -

B &
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MBM G GIBET PRGBS ERBRT RN A2

= R R i)

— ~ WL

B REENAEEER o 2E AR & N g B B 2 5 B
o AU AE AR A8 ¢ A e DL g B BB (2 (5 S5 (R AV RS 7K
(ZERE - BREEE - SHERE) EEAEEER - SEREH (B
1) o ZHEEREZGEERERA2ZEGEE (M =586, SD =
1.10) S SN TR GBS R ZGIEE (M = 4.19, SD =
1.49; (404) = 22.34, p < .001,d = 1.10) ; ZHIHEBEZEEF P
HIVEEIME (M=4.10,SD = 1.68) BEE SN ERZ G E PR
ZEE (M =3.40,SD=1.57); 1(404)=8.12, p < .001, d =0.40) ; ZJI%
TEREZ GBI B EREIRE (M =481, 8D =1.41) BESHE
2GR P PTE2 2 RVEE RS (M = 3.96, SD = 1.45); #(404) = 10.21,
p<.001,d=0.51) - BEEZ » ZHETEENEIE A A R0 Hl s P
PSR Z (5 A -

®K1: HEEHHFHZEEERN (GERR
EXGENY U2 EGES FEHRERA ¢ fiE
M SO M  SD t df p d

S

ZERN 586  1.10 419 149 2234 404 <.001 1.10
BaEErE 410 168 340 157 812 404 <.001 0.40
SHESEE 481 141 396 145 1021 404 <.001 051

.67 -
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B AT LIS EAHRA 704 (bivariate correlation) @b FE5E
TH ~ 2GR RS S R A R - BAIEEM: - SRR
PRI~ BRRMEE - BAGRRE - iR Z B 2 S 1 RS rE
WHFCB A AR (FERAR 2) - Buth - (EREERsErs - piathy & s
B R R ST - DUBEERA{A:ZE% (spurious relationship ) HYZ/E -

Bet% » HPEEAS AR R R (ROIRRE B A EL B ERYZESR - BURTSE
VAN IVC RV EZNS S SL S G et AP VR E NS A
BIH RO GRMERAIR SRR A EE R - [EERIERE T - REE ¢
WIEIMTEER TR EZGEMT - ZMEPTRZINZ G2 (M = 5.98,
SD=1.09) EEZESPEM (M=5.66,SD=1.08) > #(403)=-2.85p=.0l,
d=-030; B (M=441,SD=133) [t (M=3.86,SD=122) &

{EE BRI EEZ AT IR R REER » (403) =415, p = .02,d = 043  {EEEHY

I’ 2 ISR AEHISIR 2B S TR

vi vV2 V3 v4 V5 V6 V7 V8 V9 VIO VIl

V1 ZGRL — 14T a8 a1t 33 36" 48" -16™ 003 .18 .01
V2 BEMEEE 09— 39" 40 -10 -10° .08 23 22" 7™t 17
V3: B A5™ 42— 43 10" 06 19" 05 -08 117 -08
V4: TFHEBEASGER -04  40™ 42 — 01 -08 .06 287 -197 .18 -207
V5 AmBHAESR 147 -1977 05 -167  — 5177 2577 .54 .04 08 -05
Vo: BHIEE M 1977 147 103 -18™T 40T — 46772327 17 157 .09
V7. FREEE A177-08 03 -09 12" 47 — -16™-01 147 05
V8: BEGEEE -167 2277 04 3477577 3677 -110 —  -07 .04 -07
V9 BfRERE 03 22" .03 -15" -06 14" 06 -07 — -08 .62
Vi ig%ﬁi%@ -08 03 09 06 08 -10 -05 .02 -02 — -07
VII: Fiffe 03 -2177-08 -187"-07 .06 001 -07 .62 .02

it ¢ BRI B EER B I AR (R B BAaR T TR R E
B2 R HRB I AR A % - p <.05; "p <.01; " p <.001 -

<68 .



MBMGY TR R BRI XGRS RBEAU SN ALY

ST B (M=4.40,SD=122) 20t (M=3.77,SD=1.26)
B [ SRR E I 2 Y IR THIBA (545 2R #(403) = 4.83, p <.001, d = 0.50 - 1%
BR{RIRREED 7T - SBREOIMEEREUR - EREZGEFT - FEFTEN
2ZMFE (M =514, SD = 1.34) BAZEEMEHZHFE (M = 4.50, SD =
1.56) SEHFERAEE S IE#IE - F(2,402) =4.26,p=.02,n* = .02 - B 4
G - IEEEIAE R ER MR SRR AR EER - SR
matif o PERIRIEE AR RERF Rl 2 0H

o Z GRS

ARWFE S22 P o R B B AR 0 2 5 B N AT 01T > BA
TS EIRI 2 R - AWEFERL Vangelisti et al. (2005) HYRHFEEEE
RS W HM A AR 2 ENEFRIEAE > W
AL E M R S B TR ER o A ITEES  HEES
B RZEZIR - AR{EE AT A L EETam DUERC P R o FARYH
JE LB SRR B S 2 SR AR A Ry b AR ERT R 1% 0 B
VBB R MG T & B HASE R -

R EZGEEEE (BRE 3) » SHNEEZ GRS

"REARETAE , (39.8%, M =um = 5.74) » HRIIHE " EE NG
8 (19.3%, M zma =5.90) ~ "{TAEZAEIHE  (13.6%, M =25
w =6.12) i TEEMREIE ) (M zse =6.33) ¥ E A RIEFI
ZAGR  HAR TIRIESEE ) (M 2em =6.21) o

? WIAIBZEAE R i R R BB > AHEE BT A R PR SRR -
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CHREFT . F-T4W

xR3:

2024 & 4 1

E iRl K

BEZEEHEREK
B e
M (SD) BT

L. BAfRE IR 27

N

- RN 24

3. AT RIE AT
fHf

4. /7T NHILE 78

5. FBR, A 22
6. [ {ARIZIR 161

7. EAEETA

RIS ~ TAEBET) ~ EZEimis s sot
6.33 (0.83) E&EAERAR - SUHEEE T ZAL LR
% -

BRI - UTENL - BT
6,12 (0.80) (ELAFT B ZEIFERAGHERT - 1R
5.90 (1.07) E# ABH CHIE NERI M EEEE (5
90 (LO7) oy | pmen « w2 - 525 -
5.93 (1.02) EFHHEIEREZIE R REEE

Ry RS R R m AR
AR BUEEREE

H S EH S R AR

5.74 (1.15)

i 38 38 oo -
HaEt 405 5.87(1.10)

B2 GBS (BRE 4) - BESNREZGSBEEI
"HHEEAE ALK ) (21.5%, M =mw = 3.92) F1 T HE HEE, (20.7%,
M =pm =421) ~ HIGGHIE "EARETIZESE , (16.0%, M =sa =
422) ~ TREVEZEEITNER ) (15.8%, M zsm =4.69) -

<70 -



MBM Y TR RALE A LR SR AL EY AR

’ 4 ENZEEHERREK

LTI e
- R EETTHY o4 4@UM)E%%¢EQEEIWﬁEEﬁﬁ§
EERC TUNE ~ HLUR R R Rt A
O~ & AT Ry 2 BIPEm B TRy 2
'%ﬁg%£ﬁ% 14 425(1.85) 3K ~ 588 - 1 BAYE ~ B ~ REE
Bty -
{E A AETES LAERAYAE ST » ZFIHE
AEABEIRESE 65 4.22(1.53) {BAVESHR - #HEEY - E5E - WISKERT
MELE -
5 B S s SRR
KRG s 421040 DRSNS
CHEIETIAE 406 (1.45) BEIEHVESE - MEFEUiER - e
fiz U BAIN R R R RER
TESSEEH IR R R 77 - BERRMT
CEBAESRZL 39 4.01 (1.37) B E A MR R EE o (5
W& BE=2 15 -
BHAETEH SR - EEE - BGRE
ABANFEEMEERE 11 4.00 (1.38) A1 > SEE TSR Z R EATER S 2R
fifig -
HE SHVYME SR BT BRI
CREEELK 87 3.92(1.49) FBHHEHYSIRIEERIE o (HEIR LATE
SFHHERYAHE B8 -
HEET 405 4.19 (1.49)
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= ~ WoeiRasdess

A5 H] Hayes PROCESS 4.0 RRATESIE AT > PUBRRERTFE(R
3% o AERHE TS R A TR T 0 PROCESS {5 FHIACHE A ST B 5T
BAHETT 5,000 KEEMESZ A TR - DIETERCRMEETHERY 95% FH8lEH
H95% EREMAEE 0 AMURAREEHIRCR (Hayes, 2018) -
FyfpEg H1 2 H3 > Kﬁﬂ%ﬁiﬁﬁ PROCESS Model 4 ff " #E#H | 2
GBI T RS o S5— (RS RY DATE TR (44 S R fR ST - 55 (1
TE*UEUU\EE%%f%ii%%ﬁ?“lﬁ FEERIEREAI T - 2GR R
oy Ry EEIEAI T I - WEIRGREE AR R ~ SRESRE ~ BE A0
B BGRE - ZEFREESHIRRE - Fie - DURMERIFIRE (A0IREE
(g ~ B18) ZHEREEIHE B A [EFHEH1EZER] - HI B Z 5 E
BRI AR - SRBUR - 2B REE T R TR & M i
(B=.18,p<.001) REHFER (B=.17, p <.001) > EARRETI5TH]
B 13 (F=6.10,p<.001) 1 .05 (F=2.17,p=.02) > At > FEEKEZ
BE(F - Hla )z HIb (%37 - H2 ffﬁﬁ%ﬁf%f%@ﬁ%EEIZL%E&‘@%?E%?EEEU
IEHERBARER - et > ZGEEEARGIERE (effect = .04, 95%
CI[0.01,0.07]) M EEHZFHA (effect =.05, 95% CI [0.02, 0.09]) ZRFEMIE
HRAREER - HIL - FERLEZ 55T - H2a Je H2b BRI - H3 fafisz
15 R T RE S M AR Rk D R IR (45 2R, - S REEHR - 2B RUERES
HEELE MR SRR A IR (R4S R (effect=-.03,95% CI[-0.05,-0.01])
EEREEATE > 26 B i 8 1 5 Al IE ) TR &0 BE (48 2R
(effect=.02,95% C1[0.002,0.04]) - Kt - fFFEgE2EEFT - H3a Gk
7
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HA - AAFE(H A PROCESS Model 4 @i " #6648 | ZGEAFRY /0
PEASHARY o 55— {EREAY DL IE HIRA (45 SR R BT » 55 (B AU R DA
RAMARGE IR R B TH 5 TRiE Wi ER A o - 2GR s B oy il R B 8
SRR M - M [EIRHRFR AR R ~ SRR - BMERREE - FGE
S~ ZBFEEESWIER - 8t 0 DU MERIFIRE FiR RS 2 R e TR
(Yg -~ OF) BTHAREEEERIDAZES - s H1 > &SR8~ > 25
R E I [ TR SR (B = .16, p < .001) REHFER (=12,
p=1m),}mﬂ%ﬁﬁﬁw%15(F=702p<0m)$nm(F=29ap
<.001) - AL > fEELH “’%%ﬁﬂlﬂ » Hla #1 H1b pYI7 - #E—Hialks
H2 > 55451 - SEREREFERES M #EHE (effect= .03, 95% CI [0.01,
ODN)mﬁﬁﬁﬁ%%q(dﬁm=049ﬂécuﬂom(NBDEKEEHHE%
&R - HItk T*Eﬁ 2GR 0 H2a BRI - 4F H3 #077 » 45545
H o ZEECREE A EEL S MR (effect = -.01, 95% CI [-0.03, 0.01])
mg*ﬁ(mup01%%cmomzmm)%ﬁ@éﬁ%%ﬁ% i
TR BB » H3 REKTL -

EEREE H4 F1 HS - 52 PROCESS Model 7 #68 " BisE | 7
GEFAYERET R EE TS « SE—(EfEAR DU R4S R R Ik TH - 26
T{EFEAYAI DL A H R (GG R A IR B § fRE W ERE A 2GR R
PR 7 A1 Ry B IR A R B o W [ER R R AR - RERE - R
BB - FGEE - ZEMHREERSIERM - 8% - DUMERIFIR (%
TREE (Q9E ~ OF) 2R BEEEIE B 4 AW (EE Y A DASER] - HS fEfgi
B (5o R T 52 15 R R T S M i AR PO E I RAM A S SR 2 R SR B
IR - &RV 0 BlowE S A E 2 G RFEE B SR
# (index = 0.003, 95% CI [-0.02, 0.02]) B¢ E%#F (index = -0.03, 95%
CI [-0.05, 0.001]) ZKFEHITEFIRA(F&S R 2 7 80R - BUE B E 2 GFE
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o HS SRERIT » HE FEAR 1R R (i e 3 =2 15 kS e s M e AR TR
BHRAGRERZ PR AREITCR - SRR - Bl n S AR
L2 GRFEHTEESMERE (index =0.003, 95% CI[-0.03, 0.03]) =&
HEAF (index = -0.01, 95% CI [-0.03, 0.001]) ZEFTHIE HifsH Réd R 2
IR > At - FEFEZGEST > H6 KRBT -

HI > AW5E(E R PROCESS Model 7 iz "8 | 2B E(FHIRE
BRI o 55— (AR DUIE I RBR (45 R R fREETH 255 (B AI A DL
SRR G R BRI R AR > Z RS ME# 7 7 B
HEIER P8I - W FERHR AR EE - SRESRE -~ BAWEE - B
TR - ZEREZR SR - Fi - DU HIREE (498
EA5) ZHEBEEE G AR EE A DR -ty HS > &REUR - B
rimE S AR SR Z GRS Y (index = 0.01, 95% CI
[-0.002,0.03]) i EHZERF (index =0.01,95% CI[-0.01, 0.03]) ZRFEMIE
HRAREERZ P8R - AL M S HS RERIL - H6 1£
TRt (o e S 2 15 RGHE R S M A A PO S R (A SR P/ s
CEAPENCR - SRET > ARSI EARE RN Z GRS RES
M (index =-0.01, 95% CI[-0.02,0.002]) 20 EHZEAF (index =0.003,
95% CI [-0.005, 0.01]) 2PN S AR AEE R Z /M 0CR - BHEEERZ (5
FEfFd > H6 ARALIL -

« 74 .



FHMGY GIHET AL EAR X GR AR SN GREr T

B 1: EEFEEENREeRERERER

RS2 485 Fe A

-04
¥
200
A > IR BRES R
..
255
310
L ——— SRR
A
""""""""""""""""" 7 S
T8 ek
06
v
200
e T > IR
05"
ZA5
310

FyeCa —— AR
)

i ERRREERE ERRTREERT  BEHEE BIE(L
ﬁi o *p<05’ **p<‘01;***p<‘001 R
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i~ 5ETER

— ~ PR E R

A FEARATAEN [F B EEAR A Z G B - 2GR o 76
IR UEH R A - E5 0 Hl e 2GR R R g (BE
MmN R H SR ) ZREE R o o4 RBURB R FE 83 — 5L

( Bachman & Guerrero, 2006b; Lemay et al., 2012) - fEfRZERERT @ &
BIREE (R 2 57 PR M -

TERE 2B T - ZEE M EN FEA (RS MEEE ) FIEh
B CEEER) EslBmknER NG ASTT - EEE’\V%?E;J%%#
B (40 PHEHEVBIE R - BERBG - EmE2E5E) BE gl
BTN AER HILAINEE - il GE RS E 2 G E 0 -
HEHCGIFEGOES - BB MREEr RIS - TEEtkE
FEHCHREZ  WIEEEREEE - #E - SEAE A R
L © PESEEIA Vangelisti & Crumley (1998) HIBTFT4EFAHIFIE -
MNETEREZ G EET - FREEFARAESE TSN - ERIUE A
FITHARF = EE) - 40 0 BORE TTARRERIGR A ~ (a2 EZ G R
2~ R IS ARG RGER IR - 2GR DR B TR
KIEIEGAE - EE R T EE R AR - BBt S5 m A kR B A
kg EMEEEGIE - W fEREZGEF > Hla F1HIb Y
17 ©

MR G+ - 2EE g Em R EE (EETEEE)
FIEn A (CEEER) et - Sz G EAEE B EREA

<76



MBM Y TR RALE A LR SR AL EY AR

TR EHIBERE T E AN R - (B G IL RIS BB R RS E ARG E
BFln : RZFIEEAVEEESR - S ERLK - BRI E RS -
bt 2GS PR LB A R SR O FE LA R S o R
GBS | B0 25 RO A B B 2 G SR F S (330 2 G I s sy
BZEET T RE & SR S MR Y [ JE SRS » LB i B EE
R~ SRHHE c IEFREE ARG EIRENE o R R R AR o P
ZAGE AT RE g R D H SRS F R E Ay Ol E B B g
fo[3e o R - (RS2 554+ - Hla 1 H1b B17 -

BEEARE 2 EGEERENRZ G EgRARG S
FEEUE 2245 R 40 (Leary et al., 1998; McLaren & Steuber, 2013) ©
BotRm T 22 DIREZEN RGN B RES CHRESZIEE - I
BIE B LANAEEE - R T AR JTANIT Ry - sl 2 B ek RN
R 1 - FERItE RS meY 7= TR EE R HE T AT
GEFE T o FRF2ZEGHE IR E R 2 % HRZEGE (Theiss et al,
2009) o HELETHD - FEZ G4 - BEMERE —(EEENEEER
0% > A2 GE T EEREEFNVEEE R EAEE - DIAEREUTL &

AUMERETE Ry - FIBEHY > &R SR EREREMZ GEF T HRA - B
EREENE BRI EEEFTATGERE SRR AR (B

=.17) ERNZERNEMEFTA5I#ERFHVBREHRE (B
=.12) - RFIFTIL > BEZEEFET SHETTRGELERNESE
M2 G 2 BB T AR R E AR - [RIEL - RS Ay 72 5
AREE R B ERIFE G LMY AR a Eg)  —RH A2
FfERTFy ~ SRR CE A OS> WZBEENHEEZGE
(FiRF & B S Wz BRIy > B[R DAY 7 2R El E A
HRZGE R EIE —EREYE - bl AE S HEEaNGE -
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H2 81 H3 £t 2 (5 ~ ase M il e T I B THIRA (A 45 58 2 T R
% o WHFTEER ST e RIS GE A - BEMEE (H2a) £
2 A5 R I T B (45 2R 2 3 A B RV IR A R o TS S HEE
8% B 57 15 2 1 v 52 45 BRI I R {4465 SR 2 T B Y T 1 R R
(H2b) ; fEEZGEET  BEWEEHZEGRARGER 2
MR EZENARE TR (H3a) 5 280 0 B H3b JEiitHE > E%
FHE B EZG B P25 BRI & H R (&S R 2 RE SR IE R
W - BE 2  EREZEGSE(ET - H2a ~ H2b K H3a 17 5 {FESfY
G 0 8 H2a BT - DUNE— DS S E R E e G E R
HE L E AR 7 R o
TERGMWERETH - 2GBTS EE - W 53 HE
[ UM TE T B A8 S R R I TR IR (R4S 2R - B8R » B atEETT
ZGEET EARGUENIINE - I B R B E 2 G B E R R
% - TEAERFIRE RN A SRS TR A i
R R R R AR & B VAU A RURZ - DUE G (7 LR A
N L [EHe AR B RIRERY 7% - s ERIi et is e - E R E R H RN
R T 2E H RE A B BUBRRAAIE (McLaren & Steuber, 2013 ) -
- BRI B EEBEE (forgiveness ) A IFH
(Bachman & Guerrero, 2006a) - [Ktt - AHFFCHEAR MR ILETE - (HIE
5 B A 2 S 2 R B v SRS R RE Y B AR - 2 (5 PR S B S
& > Bt E R GE B 0 RGBSR EREE -
H - GEEINTRERILE TR E CHYSERTT A BT EREER - 28
¥TERGEEIT R (Knight, 2018) - ADL » ZEGEHHEG MRS
(RS B S T SRR R R a7 - HE A AR B AR B4
Yo PH—IRAVE - AT B2 GBI AREE T2 R
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IR R (RS R Z FEIHIRA (R © FTRERYIRIALE - RSB S ATIERL
FY R EE M R A B B Z G SRR - SR S MR 2 BB
T Fr S SR ERCR (adaptive effect) (EAAIE RS2 (5 S5(FH &M
D5 NMEREERTE - BEMEEy 5 8ER 7 m e R B EE Y
ZHEEAEH—E BN AT SRR - AR ERM2E
B REMIEEEETE—ERE R RUIF R E £ S s 2N i
ol o

FEEHRFMATH  EREZGEFT > ZERELAFIERES
ff - MAHETIE A FAIE AR (&SR > BURZ B2 & (AW Eh R ms
i > CABARF - m EBVERBILAVRE (7 - BEZGEFEE BEEHEN
BB R - WG EERILAVRE RS (ER - 8258 TR el AR e
AT N RS PR MY - S E T Eh R AU B 2K
EEERHIB G - 2800 - MBS > 2ERAEEERTHESE
RAREER (R - EE RN ATRER R 2 B S O Ry A VS A e YR
7 A ZRILRNERE R I > B2 EE A SRR HEAHY
RESARNEAL R (5 - it > BHERZ B HRIAR - XEBEEREZBEN
o AR R R R B M R B E G 5 FE R A m EERTRIEER (4 -
AN > METERSEIE T - 2GR 2GR E G A B BRI A E
81T R (Knight, 2018; Lemay etal., 2012) - [£4}  PRaTFHmfEl@EZEmy
SRk (Caughlin & Vangelisti, 2006) f5H > %t 0 BLAF (2 A E12€
g PR AR S Z 2R IE R AR - RO ESAAE EER R
MEEEEHFELE > Tl HEFR B2 GE S R entma
EREHE S - Al 2B E SRR T R E o DU Ty
YRR A B Fys b (Feeney, 2004) - ERERERFGHABAIZH
IR AR ATRE R A2 (5 A B HIE — T A e (AR A2 (S 2 BB RR Ay

.79 .
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AR - M e E A= BRI A EBET R - (EE%7 B S RILRR
0o~ fZEE{E(T (Lemay et al., 2012) -

A > B H3b FHEAME SR - (R 2GR0t 2GR RS
FEHEHFRENARBEGRGER - HILR > EEFRFROEREZE]

BERIRIER A E AEENE - B RN AT/ B E Z G
R BRI IENER NS5 E > W2 GEBA TGS AEZE L

iy
gul

ek AR (AEE LG ANEEZEEFRER - FRIERZIN 0 INAEE
& LARHE ~ SR BN E A FE T ARG [HEZ 5% (Dunleavy et al,
2009; Kleine, 2021) - [fiis L3R M i 7 A1 FI B 7 24 [F] gk
BB > KA S g B R EL

AN - ERERVE - il 2 G RERI R RV ERRIRER - 2
GREFRMZESEGT > EREE ER TS mEE AR - B8R
A RESMEEE T ARER T > ZBEIR g H R AEREL & T
g B2 EEHHENBL RIS EERAR L - 280 - EREZE
Bt ZEREIER M AR GEREREBEENERICR > Bng
(B IRUFT S [ SR AV RS MR S DA R (e R R I R

H4 81 HS Bl (ol S Re & s s i 2 (B R IR I &
TEIRH REE SRR TP TR - ARG > R ENE M2 BRI
BAEENE SRR SR EN GRBGRE RS RARTE
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TR M A R R B RARIBA A

AW B GE M B g ETE - UIRAERAVEfTERA =
s REIREFHEBEHERER T 2GRS 8 EEETTR

ﬁ TG RGERI (445 R 2 222 | (Bachman & Guerrero, 2006b; Feeney,
2004; Sanford, 2007; Zhang & Stafford, 2009 ) » AHFZEiG1RAF A 6 B EFZ
FEHVZGEM T 2GR ~ R K R A GE R = 2 IR %
AGEEH - EPEHTVEE THEEIHR - 2GR B2 GSE A
MRS S s A - AN ISt EE A RERRER % - I
N 25 RAE A R (e AR R A MR PE AT (adaptive effects) » {E{H
ZEE I EETIERAEREE) » DU D EREE A2 -
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ERRIBR Gz o REFEBEZAEH IR ERGIE —EEENE
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FHAFH P ERA (R (communal relationship ) B AFIE4EH EEIRE L FE(E
HIFRSKAIZE1E (Clark et al., 2017) » flL - EACEERENAFDE B2 55
TFEERARV R ETARER - 3215 BUEPE % B A A AR Y I (R 4 T EL AR R R &7
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BB B OB AR (2 (S8 AP BR BRI A B (5 02 Y 1T R SRAL R

(Leary, 2005a,2005b) - {1t & EEHEGEEELIVAENS - RNABIESE
ERAIZ IR REIZ G A - (EE AERG AR T RELE LN -
SRR ERACR & 1T R aRAIE D7 #E{ T 5 E) (Chester et al., 2016; Maner et
al., 2007) - EERE  WIERE LS E G ILER % - FEKER %
It E RS ~ UG RAZEERMGE MR SHIAEEEFERT » g5
HRHE ST R okiE s B CHYEUEEE » HEEREW S 7 A2 (Leary
& Acosta, 2018) o ELjjRlt - HEAEm Y EUB A — &2 R AV AR E A
B > ZBIN— 7 (ER o] fe (1 IE 0B RIS S B R R4 o HRAIH
U ME E R R AR E— EZEHWE (M =501 ERiER) -
Fir A2 A5 ENAE S |38 F B BRI B B e M i - W T B AR m R A
% o WL - GEMEEAR S EE B G SR e AT R R A
25 5, -

F - AR EEHERSORERT T B2 EIER ) PRvEREE
AEEDL ARSI AR MEE (41 Bachman & Guerrero,
2006b; Feeney, 2004; Lemay et al., 2012) » AWFSEEREIRNZEBER T
i IR o5 [ 3R R Mg - DU Bh 2 G R R R SR (4 -
WIS EREMRBZEGEFT  2EEEERABEEHRE
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fE 2 » AR - A ERERENZEGER - BRECREHEY
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FHERE R R R E B AR EHIRA] (situation-specific beliefs ) [fij
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ML KR (demand characteristics ) HYB%E - @EAL > DEY
HYAZ MR AT (B AE S 3 AR R A RS - T AT RE A AR B _EAY(RER -

Rypr PR IERRE - TSRS Bty - 2 GE M4 22 A S B AR
REFEBGHERACR DV EESE - I > BEABRAME RSS2
FElRmEMATE R mEEESEMES - M AHZEEAT
Fo kAT AT DLse B HAR G . Bh T R FIEA {45 R (Vangelisti & Young,
2000; Vangelisti et al., 2005 ) - ZEFARRFIe A £ H HELE (diary
method ) SRIEMF A\FIEZGE(FH3EAVE T FTEER T ENARET » DURD
BRI RaRAE b o

B BRI GRUATEE AR ER L B b ST A SRR TR Rl (A
H{EE M EE (Bippus & Young, 2012; Feeney, 2004; Leary et al., 1998;
McLaren & Solomon, 2008; Vangelisti & Crumley, 1998; Zhang & Stafford,
2000) » BT T HIZE4s BOTHERTRIE - (NATITE R B LR
o HHEEREAZ T AR EHY Amazon Mechanical Turk ¥ &
(Sheehan, 2018) » [NEA IS (E RS AEBCARTBEIENTZE - WA
SRAH¥RE IR EATHEER M - (HOEEE - AT B E R
TR IR Z (G BT R B R SR R S B (e PR -
BEA » AWFEIVE — S 5E RS - 55— « AW ARET RIS

S AR AR B A YRR (5 - S BRI R RIR B im0 A —
IR - S EMEmEHE - RETHEE R G 025 RH RIS
RER B B A A eI S BT 251857 + 281 - IRIEE R0
M&EHEE - ik~ BIEAFEAEMR T ENZ GRS R
(Bachman & Guerrero, 2006b; Lemay et al. 2012; Sanford, 2007) - DLk
BEEE Y AN E T BRI R A ZE A AV IEM % %5 (Baker et al., 2014;
Graham et al., 2008 ) SEARRBH SRR HER - Z B RIE A RIMAEIERIZIEE -
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(McCullough et al., 1997; Roloff et al., 2001 ) » DI Kz e i i B 5
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The Prosocial Process of Hurtful Communication
in Intimate Relationships:
Hurt Feelings, Constructive Communication,
and Relationship Consequences

Mao-Chia Sun”

ABSTRACT

Hurtful communication is a common occurrence in intimate relationships.
Extensive research has demonstrated the harmful influence of hurt on relational
functioning. Although a handful of research (e.g., Bachman & Guerrero,
2006b; Lemay et al., 2012) has paid attention to the potential positive effects
of hurt, few research efforts have sought to identify the prosocial process of
hurtful communication that can repair close relationships, in terms of how hurt
improves relationship consequences through constructive communication. To
address this issue, this study explores the prosocial process of hurtful
communication in intimate relationships by investigating the conditions under
which such a process takes place and what types of constructive
communication elicited by hurt promote relationship maintenance.

Hurtful experience usually occurs from relational devaluation. In a sense,
hurt can be viewed as a relational indicator that tells people the status of their
relationship, and feeling hurt signals potential relational threats. Since such
devaluation threatens victims’ need to belong, feeling hurt should trigger

victims’ relationship-constructive behaviors for relationship maintenance.

* Mao-Chia Sun is an associate professor in the Department of Journalism, National
Defense University, Taiwan. E-mail: mcsndu@gmail.com.

.91,



CHTREFAYT - F-I 4P 2024& 47

Likewise, according to the sociometer theory and social reconnection
hypothesis, experiencing hurt prompts victims to perceive relational threats
and to then defuse them through prosocial behaviors. Furthermore, hurt
involves expressing vulnerability, which then drives victims to seek
reassurance or comfort from their partner through positive communication. As
aresult, feeling hurt in some cases should serve as a prosocial function to keep
relationships going via constructive behavior aimed at restoring partners’
acceptance and valuing of the relationship.

Rusbult et al.’s (1991) accommodation framework and Bachman and
Guerrero’s (2006a, 2006b) work provide a guiding approach to understand
how people may react constructively to hurtful events in active (integrative
communication) and passive (loyalty) ways. Empirical evidence has
illuminated that hurt may motivate victims to adopt constructive
communication. Therefore, hurt should positively predict integrative
communication and loyalty (H1). Another work has documented that hurt can
have positive and negative consequences, but it is still unclear how hurtful
experience, constructive communication, and relationship consequences
intercorrelate. As stated earlier, hurtful experiences often involve threats to a
needed relationship with a romantic partner; therefore, hurt can be associated
with more positive relationship consequences (H2) and less negative
relationship consequences (H3) through constructive communication
(integrative communication and loyalty). Moreover, relationship satisfaction
has been found to affect victims’ interpretation and reactions to being hurt.
Thus, how hurt improves relationship consequences through constructive
communication should be influenced by the extent to which how victims are
satisfied with their relationship. By this logic, relationship satisfaction should
moderate the mediating effects of constructive communication on the

association between hurt and positive relationship consequences as well as
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between hurt and negative relationship consequences (H4 & HS).

In total, 405 individuals in intimate relationships were recruited via
Amazon Mechanical Turk to complete an online survey. Participants first
answered a set of questions about their relationship and partner. Afterwards,
they were required to recall and describe two types (severe and minor) of recent
hurtful interactions with their current romantic partner in narrative form. After
each recall, participants had to finish a series of measures with regard to
cognitive, emotional, behavioral, and relational responses. Path analyses were
conducted to test the hypotheses using Hayes PROCESS Models 4 and 7.

Results indicate in both severe and minor hurtful events that hurt
positively predicts integrative communication and loyalty. Moreover, in both
severe and minor hurtful events, hurt is inclined to trigger integrative
communication, which then likely produces positive relationship
consequences. However, only in severe hurtful events is hurt more likely to
promote integrative communication, which in turn likely mitigates negative
relationship consequences. The findings suggest that active constructive
communication (integrative communication) is an effective strategy that can
help couples work out their transgressions. This is because integrative
communication opens up an opportunity for both partners to discuss their
thoughts and feelings, increase mutual understanding, and then find a way to
resolve relationship difficulties.

In severe hurtful events, hurt tends to provoke loyalty (patiently waiting
for a partner to repair the relationship), which in turn likely generates positive
relationship consequences. Severe hurtful events usually involve more serious
transgressions. It is possible that victims think their partner has to take full
responsibility for the transgression and then should respond actively with
remedial actions, such that victims are more likely to adopt passive

constructive communication. Furthermore, loyalty can reduce direct
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confrontation and victims’ aggressive behavior, thereby avoiding any
escalation of relationship issues. Surprisingly, in severe hurtful events, hurt
also relates to negative relationship consequences through loyalty. This implies
that passive constructive communication does not always guarantee having
positive relationship consequences, and there is still a chance that using loyalty
is likely to have negative outcomes.

It is noteworthy that the direct effect of hurt on negative relationship
consequences is significant in minor hurtful events, but not in severe ones. This
plausibly suggests that hurt makes people care less about their partner and the
relationship without any engagement of constructive communication, and that
constructive communication plays a key role more in serious relational
transgressions than in minor ones. In addition, relationship satisfaction does
not moderate the prosocial process of hurtful communication. It might be that
the average of participants’ relationship satisfaction is relatively high, and thus
a more limited variance in relationship satisfaction may produce insignificant
moderated mediation effects.

The findings overall identify how the prosocial processes of hurtful
communication take place in severe and minor hurtful interactions. Such
prosocial processes may be more pronounced for those who successfully have
navigated hurtful events than for those who have terminated their close
relationships after such events. Although hurtful experiences are aversive and
distressing, when people’s feelings are hurt, people may respond to relational
threats with constructive communication. In particular, people who respond
constructively through integrative communication can reap positive

consequences from the hurtful experience.

Keywords: constructive communication, hurtful communication, hurt

feelings, intimate relationship
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