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(%)

FoREEAL 2P B FEAPRERT > B
IR Y T E P N D %0 R

RETBELL - G BB R
PUOR ST TR AR R AR MR AL 0 G R B PR e 1
BAEA LT o AR AT IRATEER IR 0 51 8 bR AT
ERELHI TP FEF - HFdrs ™ LAFT AT > 2%
o RS ERGRE  E R ED RS EE T
R e AR F R (1) AFERBERF S b
PR Ee e s U2 REREPEV A BHRE
oo h e I RPFTETL Q) BANKER bk
T PGB EE R AN PO EER TR G FSER
AP LET R Q) ANFEEL > THFHEER
SRR R A BIREEBRF A F a4 R
FoRgE @) fohBIEFSE? TERPPRF  EEF
EFEefeas BEEF () bR T HD AP PE T
Bk R0 RPHRE R f B2 ANE ok TR AT
4y %ﬁ%ﬁméx%;mﬁvo AT AR B
RROEHT RS F R
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= MAERAEE

Hrthi R B EE R IREG T HMF E R HIEHERKE - NHESTIATHE
JE ZE I AR BER T By © B 2022 5 12 H 15 H » 2IRIEZ AR
TG 6 {8 5 T8 ~ SEUEHE 665 B - ZBIEIEN e
Bt HLEEE T 8,531,911 HE2H - 14,796 SEU A - AFENEIBEREE
HYRRAT ~ HHETEE AT IE4E - DU E R BETHE - & aEE
BRI AL 2 a0l 8L ? BLA AV ERE SO 2 DU (cross
sectional ) EL Ry 7 A BBl /DO R B 4R S5 FE AV 9T - RIIZ Sy di
Bl B B S RS A ST (Choi & Lin, 2009; Jong & van der Linde,
2022; Ngai & Falkheimer, 2017) - Kim (2016 ) 5&zHSHERBIE AR
HEHIE AR - B2 A REEBN OEMHIEE - DIRALDS
FEtRiETC ERERRIR Y 2% E2AVREE Y — -

fE b (i I i B AV EL S 4868 (Avery, Lariscy, Kim, &
Hocke, 2010; Kim, 2019 ) 2 1E#E 1G4 E#EH 5 ( Situational Crisis
Communication Theory, SCCT) - 5ZFHz 5% UB S 4H ST B E(
JEZAEN A BARIEHRERENRE - GREESERIEASEE
AR - Gt REIEE R - BRI A A IEE R SRS | SR
R D A E R TR AL RIS E ¥ /G t% (Coombs, 2007, 2014) - [H/H
& A SRR AN ~ Dt e R SR HAERA
HO AT REHL B R B S &% (Kim & Niederdeppe, 2013) > H5RFHE
EFIEHY SCCT 24 e DURRRE A B 1B 1Y O BR RV AR - A ISER] -
FR BB T AREIRA ~ 1H& ~ BB DU BB T Bl (% - FE DA
TERPTEBOREIE 2 275 - DIBIYEEN s - MM (A R A5
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FEE TR LUR VRS T - BRI RS — -

—THEHE SCCT WHFTVIEE 1T (meta-analysis ) i » SCCT fri
ae HY VT FiC SR S H 4R B HY 2 B0 59 (Ma & Zhan, 2016) - FEHE
SCCTHYRNE N\ Coombs AKFIUCHCHYIE £ SRS A & AR IR A2
A EEEERR T RN - BE AR A DM EA R ZR (Coombs,
2016) - THEEEERERSNCABRNGHERER T - BAEREGE
BT AR Y A R R 7 MRS S I E H A ( Cognition Appraisal
Theory) - AT —TEE VR AIRHEZRIN BG4 T B EHEAHRE
fJEE1% (Lazarus & Folkman, 1984) - & A HEEZ FIPHEER > AfT5E
G EEERSSE - RIS | A B EEIRSS - AR
B E EANEZ N EMZ ARNE (BEMNE) - MEEE%
JE& AT RE i A\ BCH R R (e b 2 R - It — g e s i £
B bl - BB SRR - BIERERTEEY R AISE ,  (Rickard,
2014; Sitkin & Weingart, 1995; Slovic, Finucane, Peters, & MacGregor,
2004) -

e FIRHEH ERER T WSGHEZIMNER —PaHE - “aHERERE
A DLBREUE A HE it AR A R N 2 A » AR e - SR RUE
N E R REHE B A - —HEHER G EERE -
AIE BB A HEE B I IHEHS - REER R E A BIESZE s RE 2
“HEE - REEE AT ES A HEE S HER - Lazarus (1991) f5
P BRI BRI S HE G A A B e - 1R B 3B iE P i T A
FECE YA HEE EA PR ~ JEEBISUR (Kim & Niederdeppe, 2013)
RPN AT B B N - BB RIEE - BRI - E R
Pt 2 RIAYRRE % - DAERAR A R HIRE RIS R AN s B i Am i o2
RIS AR ENR S = -
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AR FE S B e R R AR A RIAVHF G 73 AR A R HY AT
TE4ERIREE - PRECERCS BIRTE A AR IR 2 R BB 2 5h - thEHUEH
ZE P M ELECR [FEIIF ARG - AN RERRISHE R B R 7 B
YSEE - #ELUBRER A GAER EERE TH.OEESIEME - BRESZ - A
FEIIEREAE = (8 T T e R B SR A AT R © B9 AW SR
W& - BRI ~ HE 2B WEREEEG G ST
il HC £ SCCT A4 b > 5T ARFRAI S NG SR 5B SCCT b A
SEIH 2 Bille - BIRERE SCCT Wi 5 5= FEIBHHEEEAALEA [FIHFR
R FT AR R R B (R bR R RE R R B A R BB R N AR
BRI HIRAN R L - EZ A BPY E R e < 2R L -

&~ MRIFES

AR COVID-19 FEASREFISAYITFERE AT 0 Ry = © (1) A
S B N AN A TR DL AR e TR RV ER R 3 ( Bogomolete & Lee,
2021; Li, Sun, Tao, & Lee, 2021) ; (2) #riBEEERSN T4 ik s s
SHAYERE (Graham, 2021; Koerber, 2021)  (3) BUFCHEZ A A=A
FE 40 o] FE B (S Y AFSE (Chon & Kim, 2022; Lee, Kim, & Hong, 2022;
Wang, Hao, & Platt, 2021) -

BURFE EEEME R E A Z - iR EEEUFE% (Chon, 2019) -
HLAE R R 1 P 5 | 3% 0 BURE f& 1% B ) R e B b JE B4R ( Chang,
2022; Kim & Kreps, 2020) o Chon & Kim (2022) ¥} Twitter ‘E& |
360,861 FIl = & i 17 & 73 A7 FF 58 48 30 55 8 U JE i 15 A 0

(inability ) Bdih= 7 (lack of response) ZE—{FFEREH E RBUN G
% - Lee et al. (2022) HMHFHEEL - FRETBUEREMIP R EIBEE S -
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ERGSHRIZE T LRSS - WREGE T O RIUEEILS 2 5
% - Lee etal. AYBIFEHES R AR Z R E - ERE BB &2 E
% BARAINPAEA FE B R Z AL -

— ~ BT S G B BB T

RAN ST TR B LIRS A Gt SHERPr AR 0 - 1]
DIFELL T SRR E ISR - Ma & Zhan (2016) HY{&se 0T 435 T 11 5E
SRR 11 THFE A SR - [ (B AR AR 2 RVRH (R - SOHIEEREE
BT E AP IRESUE R By -.54 > ROTE MBS TE > A HE KL
G ARG o 2RI » AF 16 RoUBRIY 24 TEHEE » 41853 SCCT Fridssayuc
FooRig B B s 8 - CHEPEBIERT R DA FIEENEE &
Ry 23 > FHIVCHC & A 1 0 SR Bl 4H S A A 2 W] 7 A B 59 Y TE 71 B
i o M 45 RS [BEEAVERE - MM REE I BE T 0 A A
FTTE 68 2 %% (Ma & Zhan, 2016; Page, 2019) -

Frahi R EEEEE R T SRNLRHEZEE - (RN AEE
5 BN R P AR Y B BT UE ? Kim & Niederdeppe (2013 ) LA
HINI 5 SERE Ry 5 - PRETER ARV B\ A58 L5 4 T B2 A (R B
FEHOEERENEE - MFREN RS EEEAITRR - T -
RGEEERE - HFTAT RS Bini @B AR BEENEHRETA
EGRINTERTER - HIE > P BHBE R IR R TR ERE 240 - f5E
A A RIS R E R RIS -

Wzesat - AHEE MOIRERS [REAV & H B4 aiE 2 e - IEERERE
42 Lo 1548 m] AE B4R 4R (5 118 2 AHRH . ( Griffin, Neuwirth, Dunwoody, &
Giese, 2004 ) - 4} » Coombs & Holladay (2007 ) 2 H & mE{EIEEN
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(negative communication dynamic) 2 » ST AR LR EB CIHE (T
HIBEEA L AT R R EN F 22588 /1 & - Choi & Lin (2009) HIBIAZ
B S ER - 88 T AR REESEZ A EEAERE
F o fRBLL Bl - B ERER VSRS « ARHERAE - &
EHE - ZUE - BR - DU n a2 -

B4 S FEH R Ry B AT e R E R R IR BRI 2 iR L B AR
BB 4 S AR A A B B R —fEE#E (Jin, Pang, & Cameron,
2010) - ARANEIESE - LEIELSE Ekman & Friesen (1975) 2055 i 17
TER A NESUL R RV EARIFEH NE - rRle © PheE - 285 - BUE -
L~ BEETFIEAR - {H Jack, Garrod, & Schyns (2014 ) AYRFZTAIZEE -
BRI E TREE B — AR FEI A ER M - BV
HARENRERE - R T R UEEARESE - 5 - & -

BREGHEE4E T EEmIAE > Jin, Pang, & Cameron (2007,
2012) fRHEE T RES [ PUME L& mE S EREER - 365 - ZER
FERE - Yang et al. (2011) WA2EfEMEFEE ST ERRAAEE g E
ARERE - MENEE S AR B4 - Kim & Niederdeppe (2013) JHAKIAS
R BE - BRGEEREGSE—EEHE (ARESE) - HERIESW
EAERE—EE T 2 o BRI CFA M » ZUEIERE « B8
BB e - NIRRT AR - TLUZVE ~ R - #EEM
A B A E IS4 - Yang, Kahlor, & Griffin (2014) AILIZHE RS
HRIEZBREIESMNEE K EEEER - Jin, Liu, & Austin (2014)
TR A EE R - E R ERE - EE - BMER S T NMKEN
, (attribution-independent ) FYIE4%E > HEFARET F T (ENEREA

(attribution-dependent ) HY{%%% - Jin, Fraustino, & Liu (2016 ) RIjDL%L
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T~ ERHIEE R MBS TR R - SR A RAE BAEAY MBS B b 411 ey
[T -

Gre Dl Bswal - ARSI REN S EAE B - BHE
BFERVE - R - RRBES - (AR E AT - 2 N B—EH4
FFERAE - 2o B E S EGIBENTTRE RN - Ryl o ST 2 1 2%
B NEHERAEGHEIHIE - Z08E - BRI » RA5EIE Jin,
Liu, & Austin (2014) Y5358 » B REBL RV B 0 I0{E Yang et al.

(2011) HIMEE - RHEE - BRREBINZEMHT B EEE T -
WMEZ ARSI A E B A W - R BT -

Gt EEhRE H 5 %8119 » McDonald, Sparks, & Glendon (2010) #t+5
HHPEE I AT - SHARTRE S B aY - FIFRG A S EHRNAE - &
PEE e AR HE R T 2 - REEFREIE ANt 7E I s i A oy e
PRAVENREEE - IR T IHFFTA—RebE » M sma s et ey E
LM o Utz, Schultz, & Glocka (2013) 5 » EE AR S G R
RORATA SR - M2 IR IE R B SR E B RAVERFE - RIEA S
GHAMMTETTE - BN RIEG 47 - LR e AR EHET 78 2 — ek -
VI EENREHTTAV S ERE UL > 140 Choi & Lin (2009) LA Mattel
R A A HEICEEE RG] PRET BRI ZE A B4 2
4EEAREFE SR - Jong & van der Linde (2022) DUEEIAGUSER R
BB - i T RS TR A S R IS B RIS L - e
BB R 72 &R e RS R B S SRS Y SUAR AR I AR S A T BT E i 4 2
bz & -

FyPORBEF R4S N AT ~ 1548 PARRE 2 8L - BREE (2014)
DABBALT A R 5] - 2 [E] 2 R SR iR A 950% (panel study ) BEHEE
B PRETRVE A RIBE R R TIER - AT BEERET e i
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TEIAR > SRR ~ BB BLRE I 2 L - MR AR IS LRSI 7 BR A - dUfiE
BIAHBIFE T AR P MO SERE

RQI : ANRHIEEAISE ~ FERE - U8 - R - DUtk
ZEEGHE - B AR AR IR E A 2 BLAY
B Ryfa] ?

SCCT 5| RN s T iRl A 2 254 (Lu & Huang, 2018) » AR
et E R g e b A S SR R IE B (EEE - SRR
fEAREAERIE IR EEANGSE - TR BE 4 T B A S
SHE o A E A BRSNS - BB EWEAE (FE
HIE vs. BREIE) FTREACIE ? SRS E MEATEAIIEFY > e R
FHER A HE SR I DA SR -

Z M e TR B AR - PTDURE R EIRYIE4E - REE
ERTT Ryl > A5 AR A EFERI4R AN — 8Tt (Lazarus, 1991, 2001) -
WIEEHE N AR SHEANERE— 2ol heAE  BE - &
HRRECEATED - SRAL4E RS EYE A ERE - SR A B SIS E - —4RET
el RI1AG B A8 A S 78 2 42 ) R ——— 2 5 7] DABREUEArT HE i SR AU BB A A
HITEDL o 2 R AFERIRY 4RSI ERaRERAh - ZEoREEA(E A
RN R DU N BER SRR (% - DA BRI 2 A B SRS AR B R )
Mt (Lazarus & Folkman, 1984 ) - fZtHEGm » ARIEEEEZE N EILE
ARV RAITERZ 2 B R -

SCCT FIRE(EAE A E ERFZEAMEE  BEABAREER
PE B AR - R A R RS Y R ST AR SR AT AR - TP
TEPRETHY 2 BB 5152 2 & DS A el s B A A 2 2 IR ASEA TR 38 — (]
WF7E R

« 237 »



CATREFL . F-Iwl 2023 EF 10

RQ2 © B\ MBS 15 B B A AR © S A
A T 2

~ RS ~ BAEAISE ~ R REHH R

B R A N\ TR BN T MR TR R - DUSCEHME STV L
R s (BRI ERA %S 0EEE (Sitkin & Weingart, 1995) -
Kim & Niederdeppe ( 2013 ) #5 % - AT 3&f fE ba 1Y ] 7 A 5 BG4

(susceptibility ) BAEZEEME (severity ) Wi{dl%2Z - FrafEls & ik - %
5 HINI B (B vl AR MEAY RN 5 Tl bR B s ME A2 R HINT
HEH S RENEEEE SUGFRRE - EIREE 7 R SRS E £
B35 R SOROD S ERE L ¢ SRS AEZR B A A
s B R R (Xu, 2018) ~ A [EJE A2 E S SR ENEE
Hfmsr (Park, Boatwright, & Avery, 2019) ~ JElb@ RISE LAl 52 B 5 (LFR
- BB BIEEEAHARE R (kL - BERE - MRS - EEES
2022; Kim & Niederdeppe, 2013 ) - Erft » Kim & Niederdeppe (2013) 2%
B AE S Erp 8BTS EEESFamEd - HelETe
BRSBTSV ET  SREREA (2022) AR 12

FEBRR - BERENRS K EASEE - 52 - ERAERES

AESHAE ~ BERR - BRRERKEE N FEHBA S (12T
18 o ABHTURHE L PRET b B A0 ] 125 s S R R B e i -

FRaT R A B AR R AR e R A
BRI AR (% - 2R B AT E BUEBLE R IR S HE llkt
DU E A B A = E R ( Smith & Ellsworth, 1985 ) - Witte

(1994) HIEHTEEEEE - &2l B TR IAY R 2 sy - BB iE4E
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S o 5598 Jin (2009, 2010) AYEEREER - AR RTTERME - AI#EME
B RAVEHER T - mTREREA R0 T B EME o Bl R MR T 2
T - AFIRY R R B RS o R E bR RIS nTRERR S IR 48 2
L1E - Kim & Niederdeppe (2013) B EUEHEEHTTINGE - HfgA
BRaEmEE CLE - BEEES) Ve IHEIIRE -

Lerner & Keltner ( 2000, p. 477 ) BYEE{E {8 7 #H &% ( Appraisal-
Tendency Theory ) i " 7 175 45 & & BB il 55 17 48 1Y 0 0 B Ak 4
&, - ZMEmmL R BENEEENRENRAME - MAg5138F €
IR AIEHE (BIERARHE—~ B~ ARHE) - Er e RAlEeEiER
BRI NFENZ (Lerner, Gonzalez, Small, & Fischhoff, 2003 ) -
PEAE 1 HA R PR b A T A S 1 48 - Al Re S (38 HMh e Bat A -
PRECE (2014) SHEE(ERIE AT ES I - BB IR 8 AR
%A% - Zhang & Zhou (2020) HYEERESRMETR - AEHER
sEFUE HEAMHEEWEE=E4EE - BEME (intentionality) ~ MEH

(accountability ) EA#ET (locality ) HYHIETEKE - HHAP AT I 1H
R TP = BRI - R AN S A 0 R 5 EaLagf o {8 4 FEE PR 12 48
HIE (TR I -
Zhang & Zhou (2020) HIWIFTEEEL » & D ELHBAVE (EEAE R AT
B EE s E - ENEHSEE (ERYERA © Kim & Niederdeppe
(2013) R EEIR - BB A I A5 2 B O R IE R
BT o &5 BPral - BRI AR S (3 BG4S - BB R B R A
B HEWFEEREEFEERERE - L AT E—

B

H1 @ JlgRl A B ERp B R AN BgEEERNRErER
Ex152 -

—
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Chon & Park (2021) 3 BRI R EUREHAR - Diiehne
ORFIRIE N EEAESS - e & AP B R E
¥ EEMBIEE R TG AR AT - N ARME TR
S T AR TR A AT A TEOH - ST 4 M P A
A A B TSP - Kim & Niederdeppe (2013) HFHZSHISEH -
o DR T 2 1) A T 5 48 T B I DA (5T (BE
B 2 R A A B R R - [ (T B 8 S IR TE AR
(Huang, 2008) » UL/ ARV EEHTRTT BT M
R B -

P 2 W MT AR EL R M MR A R R P R 3 -
PR TR S A+ APV R S R R, -
Siegrist & Cvetkovich (2000) $1f 25 TR ATEESY (FHIZHE - HiHS -
EEMIEIT) P THOBAERT » Sk i R B B B R T
By B SRR SN (r=-64 p < .001) - FILRERIER N
A R AT TS DR R A T AT R+ (TS
TSR (S (RS T - R AR TR & I B - 15
5 ek — ERE TSR R S M TR B A - R
WA RS B A A+ DRI FTHE L AT B

H2 : FRAE T E S S s - BB Ty g

s -

e EBIEEEE 2B RE SCCT R L AVESE - IE—RfRE
FERT SCCT BIABLIL - Ma & Zhan (2016) $H 11 HFHEAY 3T - 5%
HEH R B AR R Z IR HR (R 1 .19 F -.67 A% - MM
BEHYSRE S A AR - EERLERF & RGBT - E5E A R Z R B
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IRETIE - S EERAE BB TR - DA SO AR S h =
A4 Coombs & Holladay (2002) HYEHEEFR - LEFRMRASE S
RN RERE S SEEEREE - VB LS EEREHEAS (Kim
& Niederdeppe, 2013) - 5 SRR E B4R AR AT E R - BIREHBEAHAR
AT RS R - RE DUSAH SR A 0y B U AH S 8l =
(Zhou, Zhang, & Ki, 2022) - ZAIFFTEHE It a1 as - 41
SRR RS RARER - RERESEEEER AT -

Wt Re— R E R E TR (R BB RS - TR 0 SO E
FIREE M B R - BRI S R B E QIR AR
TRV I 4 B 4H A3 2 2 Ry R /1088 0H - Zhang & Zhou (2020) DUS
HEN A RVERGR - FFEN - Bk - BE - IEESANEEY
ARSI FEENEREYE > B mBaREEsEe s
AHEREPE - ILARNTZEER S = (I FE e

R

I

H3 : VBN E R EESEE  SVEEBTEANENEETE

=~ NIRRT B R AR [T E A

O TR IR IS G TR R S A R AV B B 48 ( Coombs &
Holladay, 2005; Grappi & Romani, 2015; Li & Stacks, 2017; Wang & Wanjek,
2018) - RXRZPTPAEE - B R G HRED & Y X E R I A R
JEEEE (Utzetal,2013) - £ SCCT A1 » EIEE (EFR TR 24A
RN B BN RHTAR (Coombs, 2007) - A RREFAHAHARZ K
ENEHEEZIZ - REELRRBE  BEANESE - ARSERK
KR o BRNRREHSEEARE - Choi & Lin (2009) 2L Mattel #[a]3t
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BEHRO > B8 T AREFBRE - HERVER R MR - 210
SREVETE - BEASURS DUEL A SRR FE FHRHHYEE B 5 M E (Coombs &
Holladay, 2007) ~ 4456 ~ SAME ~ &S - AWM EEIIEL
HrEATARA %&%ﬂ LB A AR ~ R - BRRSGEEA

S > QIARURSR TR R (AR A SRR s o ER - A
Jﬁtﬁﬁﬁnﬂﬁlﬁlﬂﬁﬂn@;ﬁ% '
H4 : SEFNEAEERZEESEE  BEEBNTRRMEY

Kim & Niederdeppe (2013) HYBPFEAERETR - fEREVEHE T
JE\g K52 IE [ s BB AR AISE (R R E bR R BE m] RE 2 BHeH A
#F% SCCT Hit UMthBUR TR (R B ER AR E | AR
(Ma & Zhan, 2016 ) ° &5 PAERH(R > SRR ] BELE R\ k1 5 EL4H 4%
B ETER - RIL > ARER L s fEb e e

HS : A ASEA S E Ry BUSEE  BgEBRRENEREY
BAaEE -

NRH R ERERE P TAENER AR - BT 538 - EE
Bz BEGREEERBEHRNMAELRR ? Zhang & Zhou
(2020) f5HEEMEAIAERAME (relevance ) {ETHMIE(LERA T EIEA#
ERE > MMV E RS RS EREE ML - SEEREgS A
TEFRPNHESE ZEHRET - 52 EAREE B L 2R R
= RNE RS EABNEERE  NREEEEEARRAZER
Rl - PRIEE A BURSROR R b I AR S g 58 - i Efas S g 8N
KRR PSS BRSO B E > AT RETE B b &1
%@éﬂéﬁ‘%é%Zﬁ%ﬁ HMER -
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FRRBUSRAVRARA L E I —P 5w Al - Choi & Lin (2009 ) &
PSR E RS L BRI TR EME B R T R
Ei%fE4%% | © {H Jin, Liu, Anagondahalli, & Austin (2014 ) EEHIEHE
B o RAERRIER D B ERVFEEE - B T RER N
, (external-attribution-dependent ) ~ ZYEHRI Ry T RRFEHEFN | G
%1544 - Weiner (2007) i » ZUEELEE A RER SR AIHEE -
EFEERERERME R T - NBELERATS 5HEE -

PR R (defensive attribution hypothesis ) #5 H 415 A58
MFEE R E o VRN EEECS b TR R A SEH
GRLASHEE (R A TR AT 8 % (Fiske & Taylor, 1991) - #52 » Z#E
TR B AMINEERR - gEE (2014) $HEBE(LRIEAAIHE > EE
TRUBG BB ¢ Zhang & Zhou (2020) HYE RS R %
B MEEGHEEN =R (BEEM - FEEHNPF) &8EE T
B > HEMEEEEMEBHAE R 2 s ER CE—~EiE
E-dHEE) -

Bl Bl - ZUERNEEBERETTERR > BA R EREY
BRR - U - 2EMRAE BRI RS R - T
2150 (1zard, 1977; Plutchik, 1980 ) - fR#E Izard (1977, p. 43) HYER
% TIEREMEEERAN > —EFEE T LRE - BOKEUR S 55—
& - Thagard (2019) 45 - HERIH OB A REKH R EFE
HITER - Bl AFIEEREI S e BRI E - ARSI B &
AR - AR g Rt S8 N MTRETVEM AR - FFHESEA 2
FEBIRES SRR E s BN AR 2 RV IB 4 - AIRE E IR Ry e il e i
FRO R - (LI B HRE EA AR, » SR DA BB > 3
TR NS T EA R EEE
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H6 : Az E AR BESEE  BEEBNTRMEY

NN

H7 @ RVEAEE R

BRR - BEBEENEREZEARE

Q

[\ 15

FORISON : (1 -

Gre DL BB e s - PTDARRERANGE 1 AYBHICRIZERE - H—AeHE
FERIRE R b B S AN AT s B AR R - PR T ELRERRIRS > A TRl Ae
AR RS + (1) Eai R~ e~ E8EE () ERAE—>EEA
R—dl8EE  (3) MR~ LR~ daEE (4 ERkE—~E
—RBERR SRR © (5) EbrAE— R~ LR~ HEEE  (6)
JEfg RIS~ AR~ ISR~ S (7) BaiE—~2 -~ E
RS R - H8EE - AU EERSIARENETR T - BRI AE
ARV PR (R B AR AR - Koo [ DA B R RIBSR - EECEEH IR R
R RETFERLEE - fl40 H1, H2 #005 R E A1 5 2 ~ HI, H3
A B b K 5 B R LRI R IR (-

BT —SEPRES T RS AIEE « FAEAISE ~ L ~ R > AP
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PRI E R - I RIACEAYE LSS - (HR R B BT 2 B (A
PR Fj4E i AT RERY (L o Ry — D RRARIL IR e AR - FERF 4T EL
FelFs e - ARULERRHI AT RERYEML - JRRIE R RIS B e iR A
AR » AR S S - AL ? SEH BRI
R ERREM AN ZR ? BRERKAE N BUFHEEEIRRHE S
PRS2 25 [RIILIR SR = (EhTFe T

RQ3 © ER IS GBS R SR T A 5
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e B STRRHTBAFGE 25 LU SO REEFT 307 (HRREEE » 2014) -
{it I (longitudinal ) iDL R e M A 22 FIH (e 2 A5 RS T 1
(L gest » AR 2 BN - AIS SRS R T - ALY
SRR LR PSRBT TR AR B (L D Rl —BEA R
Rl R R SUELLE - SOBAHRA] T BRI, M
Ko

— TR

EEIEIEAE 2021 £ 5 HZET—BEERHEE PIEIRE - BHEZ
BEMEM LT » 2021 5£5 A 12 HifE2 NB BT E 122 WWAELA T
HIFHEETT (5 H 28 HifEe N8 1,643) - 7 AYEIEbAaHEeE - 7 A 15
Hifg2 NBl# 2 188 > 8 HEMEZIWLE > 2] 8 H NS ABEIE
65-115 [  phikbfE2 NE—B8 T > 2] 11 5 Mgtz NEEI7E 28-59
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199 Z[i] o phikbES NE—BR2ETT > 2022 4= 4 1 28 HHfEs NBE Kb
B> BHES Y REMES N8 94,796 (2022 4F5 H 27 H) -

AWHFEE 2021 4 5 AEFAMEE - AR EIEWE=(E F BHtHE
— > HEHHEELR - BREEARER —FF - B 2H 0 RFHER
7 A 2021 £ 8 HIE ~ 11 H A~ 2022 4 1 A ~ 5 H BA) - Rl
SRR EREE SR 8 AUTFTikIgES NS - AR
AR S RlUgR ¢ (1) SBHAGHEEZ ABU L 30,000 2 70,000 E# Fy
B © (2) FH-THERZ BT 500 F 2000 E A& (3) 5B
= VURFHE RS AB R 60 Z 200 EE B ¢ (4) EERFHEHES
ANBHE 60 ALUTEFRFBBIR - FLATEE iR o i s R s E A
HiEms - LIFERES ABHEH RS ERENAE

®1: AEHERIFFERIER

YN a2 AR ESI={i=p
f e & 539-1,643 2021 4 5 AJE-6 51 i
BT E 65-115 2021 4 8 HIJE-9 A 4%
BEREE 28-59 2021 4F 11 H 4] BIE
EIURFHE 104-199 2022 4 1 AT A] e
FHIGHE  29,984-68,719 2022 4F 5 H 4] o e e

i R B EEZ > 2B NP - #isRsEcsEZ
Zh > NEEARTFEREN I - eI T =B ST A 7B
sz - AR E S RIETALAR - SRS RIAHTOR LT 4-
5 A - 2021 4 5 HEtiAE: 180 {irZahE (CHEFEARY 30 k) -
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BREEIE B-mail i Google REFGHET - e E IR EAIE
TERREEN TR R IEL - HPYBEAORK MREEAR % - R EEE
TEHERAT ST AFRAIPRAR 2SN TEREZ 2% - &
‘AR A 168 (F5— » 2170 ~ BE=2K 169 fiL. ~ ZEIUK 168
fir ~ SBER 168 {ir) » ZaHEMN NSRS ER A NEHEIT - RIS
AN Z BEARZRHILET 840 13 (168x5) - FRATEEULLIFER—HEE
K-

s B

SEHETERIGINE 87 fir > 5 51.8% + 2k 81 fir > 5 48.2% - ST
1420 % 69 pE 2 > HrpLL 30 & 39 BRA S 0 5 33.9% ;20 F 29
40 Z 49 R 0 £15 21.4% 5 50 E 59 FEERY 0 5 17.9% ; 60 F 69
B/V > 5 5.4% o MBS DA AR > 5 28.6% ¢ JLRAERZ - 4
21.4% @B~ BRITEFERZ 0 oAl 20.8% B 18.5% § RIRETERE
g~ fEHREUNE > &5 8.3% ~ 2.4% o AR KHTEZETIEA
U2 PER ~ e Bt A > MEARMIFR B2 HE (51.8% v,
49.5%) > 50 pELA EZEhE RS (23.3% v.s. 39.9%) > JEEZEiERE

(39.9% v.s.47.5%) -

SN > ARFRANBEE A T HEABERS - 4 37.5% ; A
Rz > &5 23.2%  BUESEBREGZEFRZ > &4 17.3% ~ 14.9% ; 35
& B BRI BRD > 7Rl 4.2% ~ 2.4% ~ 0.6% © 5541 1

" REARSIIATES | BT [FIEFR 6L > 59.5% 1 JARY135
fir > 5 80.4% 5 FHAEMY 17 fir » 5 10.1% -
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~ e

AT < SHE R - R BRI - R B
R - JRBIHNERFALE R E I > SRR

JEER AR - (e ZahE R RS B OB A R E AT RS
SR IIZNE » FE 25 Kim & Niederdeppe (2013 ) HyJE 7 B ML
BN ARIEAZE R SN MEN AT © T 352G B RIS
s TREGHECBREMRNFIRE ) - T RESHAIYEE %
o P RIS RREFEARAREE , - " REGHATEEERE >
HOCAEBEEERARER , ~ " EEGHAEERRE  HER IS
A B\ -

AR RIEZEE R R BRI FY - A LEIERIEE - 5
2% Kim & Niederdeppe (2013) FYEHIIBHEBHENS - AL 'F
FIEHAIHYE SR - BB, (KaE) ~ T EEIHATHEEE
o BIRESE A, ~ T BT HmR R EREEEEN, ~ TE
FIE RS - R ERE - T BRI H AR o SRR
RiE=, -

Hp o Bt T U R e 2T - R ZEE A - AUTTELL

P RO (R GIREENEZ T8 - REEERE - %5
el P BT O R R SRR R IE R AR - £
2% Lee & Kim (2016) H#IBIHHEER - H=/  "HAEGHHR
FEIEE ORI R T HRTHERIR .~ T BER e
LB EHATHESR B A RE ) « T REG T REEEET OEZ Y
ERRERRAR ) -
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NRRR - HIEZHEEERRRE - K iEfEE O
EVEHAR AR EVIZE » E3 2% Kim & Niederdeppe (2013) AYAXSRRE
HANE - AT - T REHAIEESEEREI AR, - TRE
Rl BRZEmeEa, ~ " HEENEREAIRI - ol £ A DAY R
5, TRERET SRR ILAMFEEERMARE, - T8
SIS  BEEGARR, (KEE) -

EHSEE - (A5 200 E P IR B TEE LR LR R R IEATEE
J& LUK S h R R R L B R B EZEHE - EH2% Coombs &
Holladay (2002) - HHFME @ " HEE Ry I OR RREE
WA AR )~ T AR RIS R P IR E T O ERY )~ T
oL E TR T OEL SE R R - BAME e faiE T L8R
BEEAAREmEY , (REE) - TERE BT » BEFERHEE
FO AR ORYEDE ) TR TR ORRER > AT
S EIEEPOAR LA ) (K- - RERIEE > LUNAWSEr
MreERATTE SRR T L BT B T R TG -

9 ~ s THE

ST LRIS - AR 5 EEET bR 8 2 A S 2 e
A LUERR T B2 /0 AMOS f SEM 434720k, PROCESS Y% E i1
I3AT o BRI TE S AHER - AMOS E&EF BRI EIHYREER » 554
EETTEAE SRR > ETIRAL L [ERYELET  PROCESS RIFE & t 73 FECHY
/NGRS BESIRFT- RSB THAN A R A > R R R W Lz 25
JATHEE (pairwise contrasts of indirect effects ) - #E{TN[E4H R EHYRE
BERRIKELES (Hayes, Montoya, & Rockwood, 2017 ) ° Jy[a|BH5E RE 7
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MW se et > A EBEET R Mo A
PROCESS - [MAECLE FL R 7 & ST EEREAIE R AMOS #ifg -
A R A B R A 57 A& AMOS 21.0 ~ PROCESS 3.4 Ei SPSS
21 Jj -

= R R )

— (RS

ERAEEEE Ty > AHHFELL Cronbach’s o (AEURR - FLUGHE &5
JHZ Cronbach’s a f4%73 5%y " EbRAIE , (.89~93) - TZHE
(91~95) ~ "HEEHE, (70~81) ~ TARKR, (.89~.90) Bl
TSR, (.90~92) AR 70 0 BEEIHZ BEIHAA N E—E
P e

WeseR R T o A e iR R S EIHA N R AR - HEREE
(CR) BLPHZRHSEREE (AVE) - ERésRErr - " RfgaE , -
TRME, - TEEE, - TARKR ) B THSEE | ERIGEE S
HWERAESF 59 £ .96 Z[H » BAFY 50 FVREZFIME - ZXEHES
REIAR CRAES TS 74 2 .96 Zf] » #ARY .70 B2 (Hair, Black,
Babin, & Anderson, 2019) ° AVE EZYIGHEAI Y 50 & .82 Z [
IREG A .50 (Fornell & Larcker, 1981 ) o &7~ US & X% & 77 & A8 4
( Grewal, Cote, & Baumgartner, 2004 ) -

ERERIRE > AWFFEELE AVE B9 75 R B2 S TER > A B 4
B o ELEGERASEIANY AVE SPIIRAES KA 71 £ 91 Z[H
B R % B M AR B BURERIRUE T E R4 (Grewal et al.,
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2004) o [RHEATRE S EEIE 7 EIE ARSI R B — i B 151 - TE R
sbing o DAEE— KGR Ry IR F 20 M4 5 T B BB I i A3 AT A B 45 51
BINR 2 -

540 CFA Jr eI AL B S e A e &G A B afe - DUE—
R Fso] > R EEHE HEEAIERE & 2.13, GFI1 =813, AGFI=.762, CFI
=928, RMSEA = .083, SRMR = .006, p =.000 - D/ I & IEH5E H s n] 505
JKAE > HIFERIZIREEEE T (p = .000) - B[LL#ETT Bollen Stine p {HIX
1F ° 4T Bollen Stine p {HZIE » £4%3#4 2,000 ZXHBh % (bootstrap)
% RHEBEAHENELE R 1.55, GFI = .92, AGFI = .90, CFI = .98,
RMSEA = .04 » & IHMC# S5 AR AR » BURAWT I Y C iE S
REF -

R 2 L ERET SR RE ST (F )

rEfE P9 B2 CR AVE a 1 2 3 4 5
1. JfgsE 577 117 0.89 0.67 0.89 0.82

|E§+

2. RUEHER 566 136 094 076 094 .78 0.87

3. JHfEE 574 132 076 051 070 .51 58 0.72

4. NBEE 475 165 090 0.65 090 57 72" 56" 0.81

5. 4HAREEEE 375 179 092 0.71 093 -35" -53" 61 -68" 0.84

#F : a = Cronbach’s alpha, HHRMEZ AVE FYEHR » B4 N2 S EEHER G
- "p<ot-

= FEEE ARG

RO B — » A ZESH S AR BRI RS  LE - BiE
FIRE ~ AR DSBS R e O BRI AR e R
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[ 2 - ARIRME 2 BUR - g R (2021 5 7)) 0 ARAVEE - R
BURERIRAESA R (202245 ) > AREYERAISE
Beim o POUEIBTEEE T LR R R R - JEIE R (2021 £ 11 H)
N REY R AR R BLCCR B A (R - SRS AR (2022 4F 1
D o s SR - KRR S > AR5 - RMEBRAREE
TEREIRIEI FFHRRE © HEE 2022 5 2 H ZHT > BEE R EREHE - R
JeEE feE O B R R BN BT RS EEAE A 2 BAG
T%W@%°mﬂiﬁﬁﬁﬁﬁﬁﬁ%%%’E%E@%% A
RERRE B B Iy BiaE b OB ERERE -

H

2 AR IEREFER A B2 8L

5.85
55 5.42
5.19
5
4.5 4.52
4
35 3.49

2021/5/30 2021/9/3 2021/11/25 2022/1/23 2022/5/5
(El g B e i
— AR —E R AR —HaE —EEEE
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=~ {BEkE

BTSN R G 8  AT ORI A Ay T
1RSI > FELUB RS IGRERY AT REZL - Hayes’s PROCESS Model 8 2
AR RS2 THEZ P ARGV ERAE T A 5% 90 M7 T St BB R B
SRHT 95% ClIER] - fEHEE 0 A EE K2 aa 0 AR
& o ERNTESCRANEIR 5 BIH A THEEIEA G ER] > p (/Y .05
TR OEREE - THESREE - LM S I E RS, TEE
IE -

Fotwlpit— > PUBBRAIE Ry EIH ~ DR8I - JEXE
Ry MESEIE - STATES R HRERAES 23 KEEAEZE (C

=[-.12, .20] ~ [-.11, .17)& & 0) ; EHfEFRIAIEEE (CI =[.10, 46]\
04, 331~ [[11, 461 FNELE 0) - IEENER AIGRE BERE (FlE—
qdr CI =19, 38R L& 0) - BERZE THM%D%@E&%HMZFE%
HE Y EGER T BE— T - RREMERZ p=.01<.05 » RREIGER
B2 PG EEEER -

SHEMEEE — > DABSGR AV Ry E B TH ~ M Ry rh /8T - AHAREE Sy
JESETE » &R EERENREE— - © - AEEREE (a
[-.14, 29] ~ [-.04, .32] ~ [-.11, 2911 & 0) ; HAmIFRAAIEEZE (CI
[.05, .36] ~ [.05, 391 RELE 0) - MIEEERATGRE BEE (FlaE—

LW Lol

Ke# CL=[-.67, -46] N E1E 0) o BURZVHEAE e K152 EL4H Gt 7 ]
PYEEL Y EGE T 0 B AL - KAAEHZ p=.01<.05 » FTREX
B PR EREER

Fotelget = DUSMERBEEHE - BEEME AP EHE - HEEE
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FHIESIE > piTeE R © BERREREENIGHE R EE (CI=[-25,.002] »
A& 0)  HARERISEE (CI=[-51, -21] ~ [-.56, -.29] ~ [-.46, -.20] ~
[-42,- 18" EIE 0) - R B #E (PIE—RFEE CI=[-.40,-.22]
K@é\ 0) o BURE(EAIETE 2V BLAH Ak 28 2 [ 43 B0 43 5 5e
R ZRAOL c AAEAERZ p=.02<.05 » BIRERFAEZ I BIGT
E%E%?EE% °
FHEHEEE Y - DIBEAE B ESIE - RRATIEE - HEEE R
JESETH > ISR - AR AR EEE (FIOFE—XKEHEE C1=[-5
291N EE 0) o MEHESCREEE (P —XEHE CL =[-47, - 271F
0) o BURKRAE LA E LA SR8 Ry EEh oy b st
FIL « XAAEHZ p = 45>.05 » RERMEZ HNBIGIEREZ
Rl 1 - DURFR A B HE0H - RERE R/ r80E - 4HER
BN ERIE > &SR - AR EAEE (FIUE—KFHEE CI
=[-.30,.0718.&0) - EERCRAIAERE (B0 1 KEHE CI=[-.49, - 25]
FEE 0) o BUREERIEATE g R S0 S - Rt e 24T o
ﬁjmﬂ}ﬂzﬁ THIEHZ p = .002<.05 » FR&IEHE 2 7 RIAFAE
FotalpiEase 7S - DB AR s 5 80H - R Arh 1 8TH - HaE 2
REETE > &R EERERES— M AXEEEREE (C
=[-.04, 30] ~ [-.01, .26] ~ [-.08, 2511 & 0) - HfhEfREAIZE=Z (CI
=[.01, .31] ~ [.08, 33 ~NEIE 0) - BIFERUEREEE (PIsE—ZEHE CI
=[-75, -4 RNEE 0) o BURRSEAT E\ R S B4R S 8 7 [y s oy
SEEetr o BREASEIL c XAIERZ p = 045<.05 » BRETFHEZ
I RAR A R E R -
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A

ZENERE  DRVERBEETE - BEEAE AP NEE - BRRIES
T pArESIR - HEEROR G (PSS —IGEEE CL =54, T8I &
0) - MR IE RS (BIA%—KEHE CL =14, 27 A& 0) - 84
NEHEEAMBBIR R M EE 1 BE I - KEEHZ
p=.02<.05 » RRERFEZ PG EEE -

VY ~ RS S B R A 2 B A S0 AT

Ryl EWHFE R B = > ARSI AR BRI TR
{EFHZ E /M ESFEHY PROCESS Model 85 HETTER 3T > DABZR L ELRE
AN [EIHRS R U B R B 2 R E G 2 Y EL RESCR B RS AR - A ~ 4
e ~ R R IERI B - SIS B SRE T S SR E AR
MEFERSE A TR (B = .23, 95% CI =[.06, A0~ HE 0) ~ AHE
(B =13, 95% CI =[.001, 261 H& 0) AEELE - BURFRlE
& B SR O E R B M -

ERILOIATAE AR S R B 5 B AR AR A R AR A - IR
i Lu &Huang (2018) AYREE > B =JH * (1) BRIEL 1, 3, 5 [NiEEEEL
R BHEEE R BIEEERRL Q) B 2 NEBEER
FIFZEHGEE > 3 ZRAIE RS 5 (3) BR1E 4, 6, 7 NFERFEETE
ORI BRI > A Ry RO - MRS ERBRESRZ
g3t JATINGEESTE 1, 3, 5 HYRRESCR R IBRERTEER MRS 4, 6,
7 FIRERCR Ry B ASAR » B8AE 2 ORBN Byad RIE mIBR - s frés R
AR 3 A

AW FEAE F A PR DI RE T TR BESUR A NI ELdy - AR AT AL
TR E AR R RS IR BE (R B0 - o ITas R ¢ (1) FEIHERRIE
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I F—IERERZRNFE =X (C1=[01, .07]) - FAHIFHEEFHZ KN
7~ =~ X (CI=[-.07, -.003]) 5 (2) &K 2: F—IEFHEHZ R
B~ ZR(CI=[.003, .18] ~ [.004, .18]) ; (3) B&AR 3: B A B imad
FER MG B 4 F-RNFEHZRNRE=ZHAE (
=[.007, .05]) -~ BBAKFEHZRNNE " ~ =~ WREFHE (CI =[-.05,
-003]) 5 (5) P& 5. E—REERNNE=RHE (CI=[02,.12]) -5
ATGEHEEZ RNRE =~ =~ IIX (CI=[-12,-01]) ; (6) B&{K 6: 55—
KBRS~ » =ZEEE (C1=[.002, .09] ~ [.002, .10]) : (7) B&
& 7 F—IEHEEE RN E =X (CI =[.003, .03]) - EAIFHEEEE
KRB ~ =~ U (CI=[-.03,-.002]) -

BRANTSAL » AT PR S R - RS A » B
AFEEERER RN E R - #0F (88) R BAEE - HIO RARKRE
HFRCREEE AT B T - bR HIE & A B SR RUR - HE s
BRI TR - BEREIEEEm B o &i% > BRSO - B
&5 B RR ~ BREE 1 BpRAR 4 2~ BRAE T IR 5 BEIE 2 B 6 Al
HESE— > ARFEEFEE & 1K 3 A AIGHE SR EE - BRI
GEFRANFR 3 AR o
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®R3:BFIERE TEZET%E%F&E}SZ%’J}#E

FIRFEE F2WHE FINME  FATHE R BREEEEER
HENR 297 237 27" 297 27" N.S.
R -77 -.58 -49 -.65 -79 5&3; 1&3
PERIES -48 -35 =22 -36 -.52 5&3; 1&3
PEE 1 147 -12° 107 127 -15° 5&2,3,4; 1&3
PRI 2 -107 -.02 -01 -07 117 1&23
PETE 3 -.05 -07 -.05 04 -01 N.S.
PRI 4 117 -09° -.08" -.10° 120 5&2,3,4; 1&3
PRI 5 -26° -22° -20° =237 -28° 58&2,3,4; 1&3
PEE 6 -05° -.01 -.01 -.04 -06° 1&2,3
PR T -06" -05° -.04" -05° -06° 5&2,3,4; 1&3
IH4EE R 45 -41 -35 -31 -44
POAIE R -0 -.02 -01 -07 -11
RARE -22 -.15 -.13 -19 -24

FE R L AR > R
B2 - mlR A~ R R
FEAE 3 bR E R
B 4 ¢ B A1SE— T~ TR~
FEAE S ¢ RIS > R IR
BRI 6 ¢ A B~ SRR~ IR~
BT+ A S — R~ E A~ A
FoR 95% EHEMNEE 0 EEEKE

jﬂ 5
m»
E

RyE— PR S BIE Y IR (R (R8> B S FEIR M &R A Fre
b ARWTFEst B A REREHETT SEM il A EEEE (LASR—2GH
& RPIRERIEAE 3 Frr) - AXEAACEE TR B B AR >
[F B KR B AR (R (L) BENR 4- 8% 4 0H> S8IH
B (& > DU AR R B R sz (177, .66, .66,.73,.71) - R
BISRAVZERZ (61, .57,.55, 41, 52) > AR EHGERATR A

( -51, =36, -.54, -48, -57 ) DL R L1 52 & F (£ KR Y B &
(.45,.43,.19,.37,.31)  HRZ > BERGRIANVHERE - EENSE
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2023 & 1 ¥

N BN 2R BRI R B YRR SR (21, .25, .28, .43,43) -

BRI (HANRREA

) o mxig o TERHESEENE N AEE = TEHEERE - F KA
TIBEEE ~ EAE S A TR R BRI 2 IR B AR -
F4: FRAESEM 2BERE—8E
BoAEE  BoKES  BSAHE  BIIGHE  PAXAES

(o e 21
s e o o e e
JE R — .

: 15 -.002 15 13 23

EERE
JEBi 1S —
B -01 11 10 -.001 -01

(e L
’fﬁkg’;zﬁ;_’ 25 247 27 14 16"
VO EVE
R
(% I:IH . 1*** . dokok . Kk .41*** . 2***
B 6 57 55 5
RuEiEsE— - .

- 45 Py 19 37 31

FLHE
TEL o
;ﬂi‘;%;giH -13 -351 -19° 04 -.06
I
FEHE -
N 21 25 28 Ve Pe)
== 5
BEEAE— v
i -37 -25 221 -46 -33
IR
%E%g_} -51 -36 -54 -48 .57
KHE/EEE 0.014 2.60 1.99 0.01 0.04
CFI 99 99 99 99 99
GFI 99 99 99 99 99
RMSEA 001 08 08 001 001
SRMR 001 02 02 001 002

B URIR p <05, TF p <01, ET p <001, 1ETp<] o
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KIRFEAERTER R E R R T - TG E A RSB R - 15
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(=) %% ~Far BRETEFERF»2 U
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T BRI RE - bR L & I E 4 R D f B (R - (SRR
& FE 2022 2 HZAT > AREHEEEE D O RIER R RS - BB
SR E RN MRS > B BRSOV SHER Z 5UR
& LR S - EEEEREE - FRERIEE AMESE LT - BEA
TS - HysiEfaiEt DR EINR -

IR R - b AR B R RE R Y R R (=l 2.36,
il 1.99) 5 RIS > 2N (KA 143, FUIGEHE
0.91) ; FEIFEIEEE > AIZEER/N (0.16) - HAREEIBEEESLIE
ZAAENEKEE > —EE2IRMEERE - EFAAIRE - BLERHE
TN > BEZRON TR B P L 5 T 1 S B TR AR T I > (Bt
fRE P ORI SR RHE AR F i ERR T - IREEEELE
IRARETEE - T2 RERF R4 1T oy 4RI BaR Tt - Al R e i fE
OHIEHE (RS - dH8EE) REEM: -
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JeE g HE B AR R FROR - e S R R A e
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R IE AT
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AR >EEMESEE) REHMARKKE 6 (ARE->BEEAE
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A Preliminary Study on the Path of Risk
Perception Affecting Organizational Reputation:
Form the Longitudinal Context of the COVID-19

Epidemic

Hui-Chung Yao, I-Ling Ling, Chih-Yi Liu"

ABSTRACT

Responsibility attribution for a crisis is insufficient to explain
organizational reputation threats (Ma & Zhan, 2016; Page, 2019), especially in
crises such as the COVID-19 pandemic, which lacks intention, controllability,
and clear responsibility attribution. Based on the cognition appraisal theory,
this research reveals the perception of risk to situation analysis of the pandemic
crisis and argues that the public tends to consider personal security-related
threat perception more than the responsibility attribution of epidemic
prevention agencies. Because a crisis is dynamic, variable, and inconsistent, as
time passes, organizations may change their public rhetoric along with the

crisis perception of stakeholders. Therefore, static crisis studies are unable to
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reflect this dynamic process. Some scholars emphasize the importance of
dynamic crisis studies (McDonald, Sparks, & Glendon, 2010; Utz, Schultz, &
Glocka, 2013), and crisis communication should start from understanding the
public perception of a crisis (Kim, 2016). This research explores the changes
in public perception, emotion, and attitude during the events of the COVID-19
pandemic to provide references for the policy development and reputational
protection of epidemic prevention organizations.

The cognition appraisal theory posits that people’s evaluation of the
environment or situation can explain different emotions, attitudes, and
behavioral tendencies. According to the theory, two varying aspects of
appraisals occur as responses when an individual feels the stress of an event:
primary appraisals and secondary appraisals. In a primary appraisal, the
individuals feel stress if the situation is interpreted as dangerous, threatening,
or challenging to their motives. In a secondary appraisal, an individual
evaluates the coping skills or resources available to handle the stress. As a
corollary, the first perception provoked by the pandemic threat should be risk
perception, for it directly involves individual interests and security. The
perception of responsibility attribution is generated afterward, because it
relates to how people cope with uncertainties. Due to the risk perception
occurring ahead of the perception of responsibility attribution, this study
focuses on the possible paths of risk perception to organizational reputation
and whether the influencing paths vary with pandemic fluctuations in order to
help administrations develop a proper crisis communication strategy.

Regarding the research design, we adopt the panel study method to collect
data from May 2021 to May 2022, gathering the data every two to three months
in Taiwan. There are five times of data collection in total: May 2021, August
2021, November 2021, January 2022, and May 2022. The final analysis covers
168 valid respondents and 840 valid questionnaires (168 x 5) collected.
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Several key findings are as follows. First, the public’s perception of risk,
fear, and anger has roughly changed in the same direction as the epidemic
fluctuates. However, the perception of responsibility attribution and the
reputational evaluation of the epidemic command center do not vary along with
the pattern of the fluctuating pandemic, but rather rise and decline slowly over
time. The public’s evaluation of the epidemic command center is generally
rational.

Second, path analysis on the five surveys indicates the most stable path of

risk perception to organizational reputation is path 5: risk perception — fear
— anger — reputation. Third, regardless of how the epidemic develops, the

emotion-oriented paths show a stronger influence than the recognition-oriented
paths.

Third, when the pandemic is at its peak, the impact of risk perception on
organizational reputation not only takes the emotion-oriented path, but also
follows the recognition-oriented path and the mixed path. When the pandemic
is mild, the impact mainly takes place by following the emotion-oriented path.
In other words, risk perception and responsibility attribution are significant
variables to explain organizational reputation when the pandemic is at its peak.
Risk perception and negative emotions are significant variables in explaining
organizational reputation when the pandemic is mild.

Fourth, when the pandemic is at its peak, risk perception has a direct effect
on responsibility attribution and an indirect effect mediated by fear. Risk
perception indirectly impacts responsibility attribution via fear when the
pandemic is mild. Hence, the emotion of fear influences people’s assessment
of responsibility attribution if the risk perception provokes fear. More
importantly, the severity of the crisis not only influences the impact of
responsibility attribution on organizational reputation, but also interferes with

the impact of risk perception on organizational reputation. The result
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corroborates Zhou and Ki’s argument (2018) that crisis severity requires
further study in SCCT (Situational Crisis Communication Theory). The
emotion of fear mainly originates from risk perception, and the emotion of
anger mainly comes from responsibility attribution.

Fifth, the findings show that fear provokes anger and enhances anger via
responsibility attribution. The results also indicate that risk perception and
organizational reputation are positively correlated, which runs contrary to
normal instinct. The reason may be that the public tends to ask for more
practical information and improve their understanding of the epidemic
prevention institution when risk perception is vital. Such understanding
probably shapes the positive attitude toward the epidemic prevention
institution when the pandemic is mild. When the pandemic rises again,
responsibility attribution has a stronger impact on organizational reputation
than on risk perception. The reason may be that the public attributes the
comeback of the pandemic to the incapability or lack of responses from
administration departments.

This study contributes to the stream of research on crisis communication
in the following ways. (1) It responds to the calls for dynamic research in the
crisis research field by discussing changes in the public’s perception and
emotions from a longitudinal study. (2) It introduces risk perception as a
variable to discuss its relevance with the established variables in SCCT and
enriches the connotation of SCCT. (3) With the comparison of perception
impact paths constructed in different time nodes, this study should help deepen
the crisis communication theory by observing public psychological changes as
the pandemic fluctuates.

Our findings provide practical implications to epidemic prevention
institutions as follows. (1) It is necessary to offer modest risk information to

the public. Nevertheless, the provision of instructive information is also
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indispensable to increase public knowledge of epidemic prevention and to
reduce the emotion of fear, for it triggers strong risk perception and affects the
reputation of epidemic prevention institutions. (2) When the pandemic is at its
peak, it is better to reduce public risk perception, as it directly affects
responsibility attribution and harms organizational reputation via the
perception of responsibility attribution. (3) Epidemic prevention institutions
should monitor rumors on the Internet and provide instant clarification to
prevent any negative impact on organizational reputation directly originating
from the emotion of fear. (4) The emotion-oriented path is the dominant path
regardless of how the pandemic fluctuates. Thus, epidemic prevention
institutions should consider providing psychologically adaptive information to
relieve public fear emotion. (5) Responsibility attribution and anger are direct
variables influencing organizational reputation. Epidemic prevention
institutions should take corrective actions to suppress the growth of public
anger when the public regards the administration as incapable or failing in

epidemic prevention.

Keywords: COVID-19 epidemic, fear, organizational reputation, panel study,

risk perception
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