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Wi EE T oK T R B L o R RN > S —EENE
[y - World Health Organization [WHO] ( December 11, 2020) E% " &2
£t 4 (infodemic) By @ ' HERERTTIN — LSRR B IEFESAR EHERY
Bl o oo S BB BRI DL R A SRS - EE8A
EROIER LU AREIE - - AHEEHENERFEA g =R - B -
PHBSE( T EELE , -

MR 7 E % 440 %% (Pan American Health Organization [PAHO] )
2020 £ 7 AWIAVEEE - B2 30 KA A =8N T— B E{E B it R
AR R L YouTube - {EZEIBHGMRITE 2020 4 7 H » Google
Scholar A—&E LT ~HRISCESFR - 2020 4 3 HH - £5A 55 @A
T R ARREAERT - B R ERE BRI - NIEE - ' DU TR
fIAN%Z (PAHO, July 6, 2020) - RylfiE&EsHE 9515 - WHO £ E 49wt
REHE&E e & T —{E Mythbusters H&E - 1£E J7 30 E B #6 sl S S
T iRt TRIEEE ) R YIRS A - RTEVIFIE R
SIS -

RIEEE R B oS HEE - (BRI R AR TS - 583

CIERE R0 TRIERSEE ) AR ERRAE ST (Scheufele, Krause,
Freiling, & Brossard, April 17, 2020) - DISEEE &G > BUG 5L (E
NPT R B 2R > fR45 Pew Research Center 2020 4 6 HHYFHH

bASCE AR (message) BHEEH (information) HYA[E o REAIAVERRERF R T
SCFPUERER AT/ 4H Bateson (1972) AVEGENER - S 2 HlE B ASHIE A
A FEIERE. ©
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HREBRFEREE > BE—EHBEOENERL 49% th 83%
( Zurcher, July 8, 2020) - Scheufele et al. (April 17, 2020 ) ERIE{EHRE
BER L EEE R ALY REEIAESM A - BEW
afbiE - EEEEEEECHEE - A ENE i EE /N
LR EZHET (Fauci) 1B FHAVATLEGE) 3G (Trump ) - BERF|HE
DEMY B8 > BRI ) (antivax) - EEEELIFEE KRN
o PHBEREEER VR AP o ATEIRY B2 » S5/ (E R A s
BUNBAATTE A< » BRIkt & s B B AR I BRI - fhag
INEAETTE e < PR [ B SENERC Rk = B2 - HEEE
SEAYEFG(E » AR g2 FE{EHZLE | (Jarvie & Hennessy-Fiske, August
15,2021) - {ERMRAERE » FNINRFEE RS - °
TSI - ZEBUN A SRR RIS - (B R E T ARAE EL
E IR S — R R DA - CHEREE—E - SRE - bR
i LAY SRy Be——R s B - (IPREEE AR [ERY S A R F Ry
GEUTEIBIA  FREE NG EENEE E —HEEEE - HHER
Gt & BERS DR RV RE A A 52 2 A SREHE AT A& S EAR - RoffIEE
FEERE AR BT A S ~ R - T BT DR E SRR 2 FefMiER% B
ERPRE - BBt ErnvRit ?
ASZ{HE A Niklas Luhmann (JERTHIHT - B2 ) BYHE R4 i - Bl
Z oA e 1 T A SR B E Y 2 TR 0 R [EE B -
Luhmann ( 2006, 2012 ) SRt & R4 2 /E HEEEN " 27

2 BEEESRERE (misinformation ) E{AEHE (disinformation )  {BEHE AR
HIERE - HEAR—EREERE - AEEARZKERE » AEFESZ RIRER
B o AXABAETwmsEAS - SOABERE B EE - S S8k
RafUE—3aE > FI4ERT DA -
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(distinction ) £ - & H CIEIRETPEI T HIZK - RSHRE T 288
B 7 RE BEEREEAYEREN - BEE CEUFEREEEE) - 11
EFTETEEEVAN (SRR S TR E - i
EEERARE - EERETVEREE - TR AR ERHE 248
FEpE iR T BB E C AT MR A A2 - Luhmann HY1EE 2408 R
NEMRELEE T, o MERP R & 24 T B
fE > REEE S b > S48 S o] DU AR A (T B A

ASCER Pt R S o e S e Y EZFA - /2 L1 Luhmann £y
thEr R R EEhs > AR - DU N BB S B AR
FESRR > PEE A EASIIIAT TR BRI & RS s B A AR
‘URSFMESTIRIEE T - 555 © FANS L Gy 2 TR MR (% -

& - B EIEEREMAFTIR R ER

2003 £ SARS EEHAR @ BIPREEEE S David Rothkopf (May 11,
2003 ) £ (FERIHAE E ) (The Washington Post ) E 15 & 2
“infodemic” —d > FERE G SARS R THARIMUEHE LS « FFtk
HEME » 2820 - RNLLGGES BB EEREE - REHH
AR ) - RENANEREMEMSEARN A REESEE LIS > 2
ATRERLEBIZRAVBUA ~ 808 - HERZHE - BB REINKR AR
PR Ry E RIS - SR EEELReERERE ([F L)) -
SARS EEN—HENTER » sRERIEREE 2 B - )9F5 BT
Z o DL “infodemic” » 43 f#72 EBSCO Unify Package > 2£¥5 2003 Z2 2004
IR - HA 4 RARIREIERS S 5 2005 £ 2019 4R 0 A 4
FREiTam L NS K infodemic » {H infodemic JEWFFTEERE « HriEhli R
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2019 FREHFPEIEUER - 2020 FAURER E 2B 0 [FRRTEHEEL
L EREIRIE - 2020 4% 2021 &£ 8 H » EBSCO Unify Package (NG 818
300 e fiTamsL T ASRE ) $RF infodemic - T HEE MR AIA M 600
o IR A PR S AL 2R -

2% EBSCO Unify Package 1 JSTOR &l » DL K Google $#H =4 >
BUEREREA RO EIEBEHTT - BN eIV T - A SOREI
HEERSE CEEBEEARAREFTAT - WIFREHELE - (&
REARCEERA) - B— AR T 2 BRI ERREA - (FiE A
Ho BATRE R —E TR SEER ) AVRIERGRES - Rt EAE RN B
BN ~ #lE - 28800 AJ7E o I—HEI WHO ¥R 15HY]
T R {F - WHO 2 2020 4F 4 A58 E SEIEURT ~ AR - 458 -
RREZ AR ~ Bl sfr » DA FEH RS L E2H AR - BT —251
HytiER s - R AT AR amss R N I RTTEE B L © (1) #¥E=E
" Q) MIERE S Q) EEMEEHN S 1) ZEASEE  SHEEE
8 (5) WG ~ BEAE(L > DUSRHEEH (Tangcharoensathien et al.,
2020) - & A fE TR ARG R ET e - B T EUE  ARIRYETAE
W -

EFARREER—ER SR - HE SRR E R R » A
EORE ~ AT - hER%E - AlREA R s g bR T B AR 0 BR
fEREAEL RN E - BEEES SRR ERRE - FrlUa) R
BERYfEE M - {9140 - Sharma et al. (2020) MEEEEINE HriHEACIEEU 1{H
IETEMEMERERIR - — T HEFAEEE - 55— 7 A E A Er A ae
HEERAYZCE - Sukhpreet & Purnendu (2020 ) #3718 @LAYER B RS

> DL “infodemic” B "EHESENE | # = SOk T 4R EEERECEPS ) J2H
SETUAHRR T SO
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o B S ERENHERGER - R ERNE SRR AR
B o A FIER AR (R R RS o SRRy EE th R A R
(Naeem & Bhatti, 2020) ~ 24 ( Mheidly & Fares, 2020 ) HIRF5EH ©
15 (EER RN ERS A\ #E23E Lin, Savoia, Agboola, & Viswanath (2014)
LI Rz Viswanath, Lee, & Pinnamaneni (2020 ) B AIEEE &R A Z=MRE -
e - 205 - &0 - EEEFERR - 22 AP EEERIVTA -
FRd > DU AREERT o FTLUrE sl BEERE » W

FR&ENEZRME -

FHERH & B AT 2Rl B B A —ES B R R B EREE
% BEERIATF 0T RSB 6 R —(E #Hr BYiH T SR B PR -
Wh R RS B LA B A 1% R BUH DUE AV BE T - G140 - Gallotti, Valle,
Castaldo, Sacco, & de Domenico (2020) iHEs S LB AR E BRI ANTE &
B RSB SR G B JJEE (social dynamics) HYRINEER - i
T R EHERFERER L - el REIFIGERA TR - 4888 B FRE
FEHRE - HEZEENE - AMEAEEERNIER  HEEHRZR
MR R R SR TR - M PTEEARKE R BIEH - R FEITIAER
SiERH - DUEARUEEE -

5 A TTARSEHY EE - B ERTEHREEE R ERR AR E - &
EAZEAEY) > 19 4020/ N (yellow journalism) #1 20
T4 7 B 52 B 7 8 B T aR s B 4G tH AT AU (Soll, December 18,
2016) - (HHLEFEAG TR - (AR E BUERIBEE - 7 KB O R CHY
B o ERZ ARG - FEEY - UAFEEFENEHET »
=~ HEFFE YouTube EVHEBINE @ BCE& I {(ERVEEETNRE - IRE SR
&= A EERE (Alleott & Gentzkow, 2017)  HHELHEG Ky TG [ F
AR EENEZEAF AT REE EERVEE - HEIERA PR - 2
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WEMFER > 20 FAENE S (Zuboff, 2019) - FEEFLEFEE
B 2R R T BN A SRR Y B AR T L » HLBHEERS " WL
B Fr FR B USRI 2 R TH AL &5 5 Bl - [ERREFIEUE
IR LS PE ( Centola, October 15, 2020; Pariser, 2011 ) - fERifa{ LAY
HEERES BRI R RS M - FrEEiEE T ES IR
FEE T HEERE o BilFIEEZ Quattrociocchi 417Z 57 (Ball &
Maxmen, 2020) -

2 FE B I B 58 2% By KB $E 4 Mr o Papakyriakopoulos, Serrano, &
Hegelich (2020) 73 MOt EFELAG 2 B 267,084 RIAESZ - 5 © (1)
Rt ER N AL R E AN E TR EFEA R RS -
RAIER R RIS 5 (2) PR N AR A SR E - RS 444S
WEARZ S REEE  3) A VFEEEIEAENNE  BEEiER
B§ S - Cinelli et al. (2020) fE4538T Twitter, Instagram, Youtube, Reddit
LAKe Gab S5 T (B EF V-2 _EHret il SRAHRBARG 1% - 53 n{E R E M A] 5E
HERVERERERD A ARIVER - (B2 B el S e & AR
B MEMARKIIRE « 41 Gab AR EFAINER » /HEBGHE ST
EEEHANFE - Gab FAYHEF RN EIHEAISIE - BaAREL A 105
SPEMBERIY5RZY - Veldsquez et al. (2020) Bt GRSV 28T -
HHLBERER B BUE G RAABMEN IR ERS A - SLES %R
£ Vkontakte, Gab f{l 4Chan % » WEANGRIRAVIEREPE o MFIIERER
ALEEEEE - BN ES R > OBERRACHTERIR - B0REEREE
JiF (deep state) FEHIACIHYTFEE - & " 80F ) KM S0m5ER £
SR L BUSEUERUE -

R E RS Bt B HS - Maréchal & Biddle (March 17, 2020 )
B Maréchal, MacKinnon, & Dheere ( May 27,2020 ) E5#5ittEEFEZE([
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& P

HARRE ZEI - thaginra - ERBUTEZILE - BORFEEIET
{EIEEE - ABA 2RI E &R 2R - WA
REAROR EI SR EGREATE R -

FEAEAREE A e R TR TR RIS EOHE DU T Reft
JBE ) o IEBUURR 2 HERAEBUS B R PR R (5 B T SRS - SUAREERRAH
SRV BUR AT » TR A AR A REBIZ24H4% ( Center for Countering
Digital Hate [CCDH]) - BERESSIEEATFEAT (Institute for Strategic Dialogue
[ISD]) - DAKEEEEZRS24H%% (United Nations Educational, Scientific
and Cultural Organization [UNESCO]) % - & st EE SR HABER
ST o ERGREEHENIRERE AL/ \FT » 4 LREs - tElRE
2ufedy ~ 5G P2EtEE - FINEROL - RO EEE) - BEAEALAHEH
2t ~ KSR ~ REERMGR EEIRBSEZHT S (CCDH, July
1,2020; ISD, March 27, 2020; ISD, April 9, 2020, ISD, May 12, 2020; Posetti
& Bontcheva, 2020) - 75 SbEH & iy 40 R 2R (E BGRUE Y 28t MR
(1) ZE &l ~ LR RIFRR IRV E - IR T wE
T ProPublica #3i » A — & A5 HEFF RGBS E JTHRE (ISD,
March 27, 2020) - BEEIRGERTIBUAANEHE » Gl HE T E Y
'E5E - HEE K E SRR - EHEERFEUE - AERE T B
AR o IEEESEEE LR THEAE - FRRREEEE - AR ETZ
HIAESEAREDRE  BREANARER - 5IE AR - SRR
EPUAHEE HE RN R LB EZE (Schulman & Siman-Tov, March 18,
2020) o A0 EEHERPEE EE KB T ZEBDUTRAE - SRR
w28 o ERUKE FERREEEN SRS (G5 - JaE - 2020
FESHILH) - (2) RiEH|I4HEE (anti-establishment groups ) - i3 620 %%
BEtEENIRER - FRREEHEEREE - BUF4HEREE (Schulman & Siman-
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Tov, March 18, 2020) - fi{MTERER A EREE S i sEE " K
BUR  HETERUER R A LalEs - BRI ARREBERESE Wk
FAERERELER SG A E  FrdEiE e —5Rm% (ISD, March
27,2020, April 9,2020) - EEEREEEBEBUIFEATERE - BHA
RERFREE ARG IR - BEEEED - EHER ERIES
Hifiz o (3) FIFEIBERAZ:E - W% #EF) (CCDH, July 1, 2020 )
PARAHESH SR %9757 (Caulfield, March 12, 2020) - E{ETH##1E
HHLIKE » g —EA —RSUEE B - WREE AT S o ek
T A SR HLETEEARARE « WHO Jit 2019 RS v i) - BlZE 55
TRMREEEE » WA R NI RIEREE 2 — - (4) CCDH (July 1,
2020) FHESEH - f€ 2019 FELIZK - A 780 & BT EHERSHI S
HERS - CCDH {5 - IdEEtiBEa IS - DU T E
AR EFITTEEEULA » Velasquez et al. (2020) HYAGES e BB HESEIR
— R ORI - EEREEE  HrE e AR SR AR —
st 1 BAFIF R TE s iR F B AL RS - & SR 3E4H
GR—iEEIE TIPS B Y o Bt E B GBS R AR R R 1B 1 Ry 88 R
1% SRIEREHERESS - &% - BAE (BRI BERERRHET—3
EXFi44475)1[i% - Evanega, Lynas, Adams, & Smolenyak (2020) Ug&E£¥k
3800 &5 I BEHTEEAT K FVERG B e - S ER E AR 1100 ERITATHEE
ERBERE - MESEERERETAEH 2 = TRFIErH4F -
Evanega et al. ([ E5[) fEHHEEAAS s #E) ~ S SG FIBUE MR E#S
AR REATEREERY E3E - BTSRRI SR BN AL S EER

4 Vaccine hesitancy, wikipedia > FAEHER : 2021 4£9 H 6 H - &K,
https://en.wikipedia.org/wiki/Vaccine_hesitancy °
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AL - AT LA AR ER R - DU GRS R T3
DR U Rt WIEIRATEARES - 7 " IERE /$HaER | AR SR ny R 2R E]
22> Hahsm A AR IEsEERAVENUE DU A AR BV IERE R - B
EEBATRIARE - BATERSEEM A EEET BB EE
HHYTERE - DU Ry (T TESERRE B G ATt e A ~ (R - 1T HLAERENE
BcHr - Sy B EENEEY Tl DUR T BT  FEHTE IR R
Sayer (2010) FATEHEYECLITTE - EEEMTFTM? Lfﬁ%éﬁﬁﬁﬁékﬁ » B
FRBEENRZ R R - Rlbse/ e AN HEmETSAT S - EAl
B HpE il —E R ERHEE - AEALE RSB i E ik
T > BRTEILIE "R R T Re(TEE ) fRUESE AR AR - A DIGR
W R (TTER RN (R EER S Tt g > W EE T ERE
Ay -

2 » Luhmann it E RRIEH BRIz EREER

Luhmann FY#+& S0 ELEmEE R RE IR - A48z - Bt
R~ T Z o bU)SZ%E@@Iﬁ%A%{II%Mﬁ ° &EEET\%{IW%
HIFRREA SRR B » SR E & RIS E G B S ZEEE
Bt & 24 - &3 ERERFEREEE CrvmE - FraadIiRie 2
FZHEH P BT ZERR THVEI RS R - SRR E R - S EHIL
R Z2 LR PERT > R ATt et & (o B A8 b -

Luhmann (1995, p. xlv, 2012, pp. 2-12, 2013, p. 1 ) fEZ B GE e
g FRrEE R —E " HERE ) R Eﬂtziﬁft%%
B B - BRI B A R R bR E B E
fEd BB M T R o Bl RS R LY B S OT
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B AT —(E 5 e+ & H 5 (a theory of society ) ° Luhmann

(2012, p. 6) SRy Bt SR RIS (a2 EEEER  [RE T m S
(1) g H AR Q) HEREERT T T » SRS
Q) ttE LA EEEHE LB ¢ (4) G A LAHSMEEIZE - Luhmann
BEH > DA R 8RB A+ & LSRG - B DGR A B R =t g 1T
Ry RN - EERRE LA T R wRe L ot
i o HIEE R BB S AV R S - Rt g koEE e —(ER
A A EHEFEETE S - NEBEE SRS » AR e
BRALFA G T S 4SR5 080K » 2B RN R IRZ EES 7 2
Luhmann (2012, pp. 9-10) 525 A B0y (human-centric ) HYF1 & fi#
B BE R 0HEES  DIEEE g - OB Lt G iE R
[& » Luhmann $gH DL RFIEREHTA [F] BB ERE » i — (e 5t
ETHYE R o

—

FERNGR AT Y 44 > Luhmann (2006, 2012) & F#E25X Spencer-
Brown #y "JE (form) MEMEREERES - 1F Ry S 400 B o B 150G i A
i - tR4% Spencer-Brown - B ZHYE — 2 & 73— & A (draw a
distinction ) » FFLALE AR (indicate ) HHHY—77 » MAE B4
—7J7 ;BRI R R AP HIRE - EEERIEE ISR
RSB T AN - T RO EE RG> AREGEC K
/NN BEIEERRGR | RIE—TTEE - MRS EZERG  BITLHE
A H S BB 22 - ASESEMAR AL RITLE B - B T ISR
% PRI R — 07 - RARERNGAE T 5 HI (1 B
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RHF—T5 MEBEEETA—NEIE - HAERS - £ —(EE eV HE
b HER TR LU RAYIE S o B AT AT DU E I &R R 4F
HIRFIIEZ - ERAMIE FHY R P A TR B RS ME S5 - it
A AT HA AR AR 22 - BIanE—(EEE > T HFAAERPR - A
—RRHVBIZ AR AR ~ DL SR BRI -

M _EGIRFR R 22 - HIERVER 222 ERZ S T R AR —— (e g
HIHTEE ] & RRFTT ANV LR (R - (HAREZF B AL AN I
& KB ERERGUTFELEGHE - EEEEMSAHE - TE
BB FEV A WAV E BEFI T3 (paradox ) - BZE—EH G - £
EET  BZEEEAFE CIE R VIR ARE > IMIHRE LA 2L
RMTERIMEM SRS - EFRME TR B BMIEERIEE
CHIRAE ML - B AOER T - N EBIE 2 BEEnie - EH—
{EEAERT - K RBFIEEEN—T7 » BAFIRENS—J7 » MBS —itg
R HKEBIAAE - BARER —EEZE - REZERMNEZE - 8%
#L AT UG B2 R R E A - B B th ERF AR H IR ZE -
f&F von Foerster (1984 ) By [&F7e&EmME < > Luhmann ( 1995, 2012)
TEREEIZE L IEEE - EA—HEEE T DRI IS E - Bz
B CHEZL - (BRI E M A AR — P Z2nyE%E - 1 H S8
ZECOSERAYERE - Luhmann Ayt EERRREAE —FEEIHE @ BB RS
SEZAE R EEZE (Knodt, 1995) - “[EEIZ HEEAETE R
4 NERBMTAIIIER T - A REEEIE R MREERT - Hak ¢ TR
RE RIEH CHIA B - Mgz A BRI E R, - B2 P&
2 SEBEMBERMT N Z A GER: - ZAHEESENEEER A
4o 2 TPEEE
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.~ B¥A: Rk (autopoiesis )

& R S — (AR R - 2R E 5% Maturana i 5
e iES (Luhmann, 1990, pp. 1-20, 2012, p. 32) » Maturana F§ 54
AR TUE R 6 A8 o B IRE R RS S RS A BT R P B IR Y
EEIHEELEEC > WLAIL4ERF H CAY52 % (Maturana, 1981, as cited in
Luhmann, 1990,p.3) - " 24N EELGH ORGSR - HS0IHRE
BRI ZR&GTRTEREAERMZE ;. (Luhmann, 2012, p. 32) - F—{H
B B4 E st R HEb - BB SGRFREAN R E R FHVH R

(ZH&%) BUEERF (&) - BERERENSE (o) - 0
EHCOEE - HERERRFENIERDTR LA BILFAENARE - 2R
JEIR 2GRS - B RAERGERPATEERIYNEREE) - BT LA Al DUR
HOREERESE - B CHETLE T - RN ZIRIEIES > 24
AIDAE FEEAEAERE - feE CHIEEN: - e B O ERER -

HRF AR E AT EIMEYE - HARSHHRIGERBEOTER - WA
ERANNEE THE - MREEARAERAFLE " HR-OE , 5

" At AYRIIREA(% (Luhmann, 2012, p.33) - MZZGAEEEAN
AE T » DUEEEH AR HZ & - AEH CBIRENE GG - IBEA
RETRIE R EI A MR ARFIRE CHIFR SIS - B CBRE
HIMHERR % - B RS EEBR e IR E RAT G BN - R HRIEREERL
Ry—TE4ERESIHRR % » Luhmann §% 2 S45HEREEG (structural coupling »
[@ E5[ > pp. 49-68) < Luhmann ([&] E5[ 0 p. 58) f5H1 > FefM AV EREL
HIE (fhE) MEVHEAAGER % - sLE AR S P T A4S R
G SUBUAELEAER RS - 2 BB ERILAGENEERE
IENEIRNEBUE » BUARIMCETTEL -
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fR#%E Luhmann - Z 450 B Fe A plont /& — #2245 (F ( Luhmann,
2012,pp.34-35) - BERAERZTLL "B/ NER  BCABIREE
TEETIEH (self-reference ) JFHI FEEFEE R - HEET —(FAR KT
By o WRPTAY MBS 24 HWE B RAER RS 7771 5 Maturana B
Luhmann (Yz% » FFTA HVEZEH0 S T8 24007 B FRA BIRAE - fOBZK
st AR HERE A AT DUSR S5 E B P B R A G2 (Baraldi, Corsi,
& Esposito, 2021, p. 157) -

Maturana Yk ERE Spencer-Brown HYEHZZ (7 HLITHE - 75 H 0k
EEANEHCEEEZR > ERAERENE CAAENELZ  SEE
B2 I AR M AR VIR - VS EE S E AN B AR RATE - BiZE
B SBRASFRIR - AR E ey )T - BRI EIME
HIRZ B - T AR e P SR B A RGE - SaEM{EER e S
ZEHNHE . 2 EATHCWILER (BIZENEE) »  MAEEBEIT—
HEERBREC » BT EHEEL - Luhmann (2012,p.35) EHFf > A&
BRI AR ERAEE SO TEIEAR - 24T H BT R4 R LRSS | > A
EHEHCHEFRHEE -

=~ ipd

5|H Spencer-Brown » Luhmann (2012) #]4 " &4t 35 | &R
TE R gHVER - BRI 2w G - FEE ARG » ey
Piz&gRIE = CE(EP A FERIREE ) 7#1E - iR THEA ) (re-
enter ) #EE| St EHI—F > AINATLIESI & 2458 - B DIy e
ZAREINZRY - DIAFIESR - B EHCRBE T ERE T E Ik - &
BECHARE - CEEEERAE - Mg ASHEBNEESRE  MEEE
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TEAREY 24 B, #2528 b VB2 EE (Luhmann, 2012,
pp. 28-32) © Luhmann (1989, p. 7) S8R tt &E2AZ sttt &E—
Al > BEEF ZGOE—ERES > BREEEEC - Z2RAHEN
Korke - R EECH A -

BT 2400 72 B2 (8% ? Luhmann (2012,p.36) 54 » AEH&
FIAVERES - MIRHROTER » R HREREEIEA - EEERE - BEA
HYOHEGRRES it & R E RTINS — M R4 A reB g - itk g
ZAHE Y - AN EARENEIRECHR - SRS mE - LE5ER
HYEEEGTTE) - Luhmann AYEERES: - A0 (B EIREE - SR
AP ELE B RE - — Y RS R AV L EITTE -
545 Luhmann (1992, 1995, 1996) » JEEHY5ERCH T8 248 N B = (8 2571
R Th&E & - 5 —(EEEEE © &%, (utterance ) ~ " &HEH

(information) ~ "¥Ef# ; (understanding) - &% | FEHYERHER
EHVENE - TE L EEsENE - THEE BEMTEHITNE - 2
B35 L [E T B AR A HORT Y 2R SR AE - P AR B S E e EA —

P fTEMDERE - HOWy TE&EH L 2FEE - SEERIIEEHILE
178 ARy THEfE - EE = (EEERIIEE AN > SRR E
T RHIREE - TWEARSAER 2 PR - FEEC - (g RS
PEE —EA R EIEE) - BmAVAE B EEERT TV R EE - 2 45ibE
JEENGEIMAS N o 5 o B BB H R E e 35 > Luhmann AIJER
STt E A E RS TR RES) o S (@R - Luhmann F H AR
feReE -

HEEHPANEIRAER R - (FE BB @SS E - A4
A AR EE R E Y - BUEH CEMAEFNTTE » g ASKHETEE R
EAREFENTE L BEEFEENENR > BISENE CHERET) -
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Fo 28BS PAME » TRIE A R AR, o (R AT > 2 BIERTE
HAEY > WHEEES - HERERLEN > 2 HETIEE - 7

] DIEZE i - HE RN 2EN A CHES - I ERRAHGH#
o EAANERSHAKERN > 2HEGE LAERE > EHENLAE
AEE > HEASEEEEABEH

A ﬁ*?%%ﬁd%ﬁééé%%ﬁﬁﬁ%ﬂﬁ*”%ﬁEﬂEi’ HERGIECE E—

BRI —— AR AR HEPBE— AER KM
fEH ﬁ&ﬁ%%%uE%EEWFEaJ ZMLUEEFHEC
FEREFEALE DHERNEE HOAAEATE (Luhmann, 2012, p. 19) - f£

HE LGRS T - EEAEIERSUERBAES S - et
LB ECHVEN - EERIGRAHVEER - FIACRE H AT HIEE -
FREARATHIIHGIRGE - EFRELE RGE RAERASR (FE5D) > 4
REAGIEAREERAERENEE - MRS EA R R EEENVE L
TR MBREMASNFIREZEA > 2NGZEBEEEHR - LEEF
R BB R B & 28 - KBRS A HEE AR - BRI
fE—H  BEAEAEEES TS - WEHNERM T EE - BF
B EREV VB ERREE T - BB A REAE A AEARAS 1T 5 CHYE
& - AR HCAERIER - vJREHKREIRZERAVERE -

Y ~ SRt

2T EEH RGO H CHEREE 5 i H IR AR
A PABE7E Fe#RPE H H A B (Luhmann, 1995, pp. 18-19) - &L
HERE RS - —([H R DR RE SRR EE A AL A4t - 37
B RSES A SHEEER - B ERGE ARG > 2KEE
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CHYBRZEES - (€ H CAEIRE B CBLHAN 25 HIR % - 24800t
BEE—EREANE » —ERRE TR/ NRS (KB ERLE) 1Y
RIR - B ARFERTRB ARG - AN FERERAERER - e CBR
BEHRA % o A FIHY KA A G AR AT [F] — R R - B2k
ZIRBERERGE AR [E - BEIGERE - BREAG N E R ARV
& M EEE 2R 2R -
Luhmann ( 1982 ) g8 At & & E LR @2 71k
(functional differentiation) - (1@ FEFEAE LT EFFECEFES
Hy# R EE) o S BB TR ERYIIEE - BEREBEAITIREARA
A~ B R - BHE BT RO B o BRI ASENHE
CUETL ~ B - BPARVERE - #RFE CAVFEEEERE - (R T o —@
R imill ARFEE S T HEHLE » MABFREE RN &R Bl
BEEE  —EERAERBELLESGERMEE - A feiies Bk
IBRAHNE - BUHH FELZ HEFFF 2 2N ARIIRE RS a Tk » &
THRE Z M EIPA ~ 1EERM ST AR - (H &AM - KRB ISR E Y
INEE 24t - [EINFFEAE » Al XETHRIE - Bt & > 7£ Luhmann AY11 & %,
GG o BEZLHEE > HJUg AR - J9F R0 0 BB
fE ~ AL o HEEDATE -

T~ FIEHELE
e EEETER S R E AR EE A AR

WRBEENENEE N8 WRERFRCER ARG ERA
BRI > AVEERY S BB T o thE R >
FiEtE—RE  FEERAENBHE RENEHRERSR "F
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(Luhmann, 1995, p. 364) ° #RZAEFAEHIF & H#E L ET 2 HIR - #
RN EREE o EET E R EREEAN - BN ENEEDE
B RS » RMAREAEEAIARK o B — RS NEER &
EERARAREE T & LR T 2SR S FRAERS - AW N R
@75 mEseE ([E E5[ > p. 367) © Luhmann ([&] E5[ > pp. 359-360) #5
H o FEE LGB ZEERA N EE - $iRsEt gy ne
WAEMRRHMS  IMEF B ERAVEE » T EECHERES
HRRHIHIEK - LI - (BRI - NS MEBIEE S A%
HYEFREIZE - R AR TR [ 2407 G H s -
WRRMEEH R E— (AR EHE 2% AT HERNZRNE T &R
B (HE(EP GBI L S A4S ERY HIET - AT AR E
7] o e HHERRIBIFREE T — OB & - 2 -

B E R R oS o EZE N R AR o TR YRR
W EZEEDL TR B TR BUREETRE - E(EARE RS EEE
TR — (& 27 2R A T 2 4 HIAVEE = %% (Luhmann, 1995, p.388) - EEE
¥ 7R DT R R R - — I E SRR B AR - IR R
BERNARE (FE L5 p. 389) - AREEHEZEE (double contingency )
— IR R » R IR A ——2 BBy - RO
E—F » AEZeEEARE R &S B —R N R AR
Y SRR AR Y o Ry is B — 1l S R R S A B Bk (5 - f
SE T BRI ARRY o Sty - D TIRIERE - BIafEEr %k
A% » (RE S SR CRYIELST » BEREUERT - NE TR
JET » Luhmann (1995, pp. 391-393) #5iH » fh& & A A/ NETTRIAED
FIREFE A EZE - AP ERE B HN GBI ES - Kt T B4
GEH > HA SLE e AT B AR Rt S RE - AR BRI B AE - R
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EIEEZER 5 o B SR E— TR SRR E - AERE
EHVEEEE) - AT LME B CHYESEIRSS ERAERES > [HEE T -

FEEAFZRLRNEIIER - BE - i - HEE > WaHES0
i EZE AR G RS ERIICK > R - PP Ry 37 4 &

ENZGS R R R R A E A AR
LUR BB - BEHEEE T » EalEt G iny 2ok -

Bt sREEFEERER (semantics) ARIEM—(E=FHEE > 2
(52K 5 R E B ARV - WHO BAE(TIEEIRELE - Kels
R PR S R IR G RaR S BAE A SHT H A BB
B RisEE CHEAVEREELR - P R ST 7 IS (8 FERERES
s > HAVERELE R - (hE A (8 WHO sZRsiArvE RS -
/24 Luhmann (2012,pp.2-5) FTS @ & EEZTHEETEE - A
W — RS > A& -

WRET—EHZ T EER TR ERE AR AR5
AR HRE TARAVRRER » A FE RSB RE ? B
Rt G H G HREBEE M - ZSRNIE R B IS B R AR T AT
i E C Bl R MY HREE (5 2 EEE R R E 1% - Rt EmE —
(B AR fEEA FEREGENRE - FENVEZE G LI RL -

e RENA LGS ER - AR LR E A B E R
{8 > T HAEEIS SR 2 AEIAIA Luhmann (1992, 1995, 1996 ) (/i
ho—&A S EIEEE - MEEESHE L FEEREN AN AR E
IR BER S A EHEE - AEISIH 2020 4F - fESEEEE L
HYELAIZEE BB - S — A BGHE R E 2SR PR BRER. -

Mg - A FEEZEER - SPEERERIREA - KB ZTHE
T PIESEZEN RS HERG - £ fRERET > —EAGHEREE
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FEMAENE RGN - B ISERER - A SR BEE R £
SRR o AL S GRHEE BRGNS - R R - 2 REHY
BV AERAS > AR - AR ENZ TR T - 28t
& B g E SR A BT AR B - B IRGRE. (AVTETE) iR Erith
I o

B RS Bl E

AMBEIEZRMIER D

— ~ SN — R Z AE A Y B AR i A G

WHO HIFREEEER A SREEL s - BUE P2 B
HE SIS - Ball & Maxmen (2020) Y Nature HIFIEFE5 5 » (i
CHIEIERE L - T (k) SRS - TR GRED Bk F
AR - FUERERE B & B4 - ISD FEAVE SRS > ° 8
FHZ R T BN AREREE - PO R ERUR  fim 1R B
FfRafE ) o EEebS - BUREUEE TR — R e - g
JETEMRME R ERE ~ 1t g RSN ERTIIRS W - (g EERERE
RERFZTTHItENG 5 - DA G BB R I, - I - S (EEAE
FHIEBEAE WHO ELEFRAECARTS, - (A BIS - FraEEEM
REBHZE & R R (normative ) RHFTECECREZ - SIEEHATAVEAE
BLE o (HiE{E YR (societal representation ) ZafEAVAEEE » TEHYE]
SRR ?

B BT AEE—{E LA 2 By 4 BEAr A 552K - JREIDAEE

5 ISD, Aboutus » _F#4HHE : 202149 H20 H - K. https://www.isdglobal.org/about/
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Z 1&g (national society ) Fy#iZZEAERTHIZERS - WHO HYEREEIEER
HERE] TSRS, - T AERIE, T EEsS ) FEe o #A
BZATERS AR S e » 18 17 ~ 18 AR RBER RN
te——BAREAIEISY - BUNTTEORERYEERR » AOEITE » EHHBBIR(LERIE
EREEF A H R B R R (Billig, 1995, p. 20;
Giddens, 1987, p. 171) - EZRHG F—E5 ARV E AL - —(EBILAYT
 EFAMNAR > #A B CHBUN ~ SUb - KB REE T
(Calhoun, 1993) - DUEISR By SEALATHE & &5y - TARER B AIFRAMH
HEES - BEEABTFERESE I (Skey, 2011) - BEEISE
BPEAHEREY & BB RIS ~ S EE PR 25 DA it F BT ~ ¥R
2 5y [ P LR P R ~ John Hopkins HY5EEIASH 5 & 5 H Lo By Rt
Il 72 DA 22 Fy B4t B AL - & WHO (December 11, 2020) f5#%{%
SRR ESER - S gtk R R - ERESLHENE
HYE%S -

MEEEEEE2K RS - HEEN g ERZE LS - FREE
BRI EREE  BER TR E H P AR EE - HARE
B ZRERUFPLL ERIE ? ¢ WHO Bdt&EE N & HEZEE > 88
UNICEF, UNDP, UNESCO % - {5 SIS REHT - 7] IS —(E
e« " REUE S [REHT AT R IR CE A ks - IRAMIE S e
Eze > )1 BEAEEERE  BERENRTEE > A > DIEHtE
#% , (WHO, September 23, 2020) - 752 & MR H—{E 215
AHEHERY TR ) B g R B AL - AHE ~ SE3% -
% Zor - @& UERT - SEEENENEY - KEETREEE)
BAREFEENBAREZERT » EtREFEREFHAE » —(E AR
RIEZRE AR R E RS A48 (GRIEET » 2019) -
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AT LGRS P — sl A Y LA 2 Ry 73 BE L B B F R B A8
% - BEBUEESHEER R —EEIL LG &4t - RS
PEAVERE I - IEKE R HIEHRAVE e A0S - DUSEEEIE iR A0S
ABRZRRE > ORHER ~ JREEME - RO - BROD ~ MR ESR ~ KB TT(E - i
W EEEF S o TR T BORERRRGATE - BEAES W
MG 0 RS E AR - A WHO ~ AR ER - BURO T
JE > DURERMT S B EGERE R I ~ S skitseer ik - BVAFRMRE R
MR o B ~ ISR RIR  E RE -

{H Luhmann €& ISR ARV L IR AN ZIRERILE - (A4
HEmit B 2 s (R g - A8 EME A Luhmann FrafryE ettt &2
HYRERGwEE S - Bt > ERMIEE—Er  SALL L Al
At e R R N BRI (E B AR e i - S n R e -
HAETE A AR SRR, - AamEEUs ~ 40K ~ JUEHEHEHEE » X
e - (e - MRS FEEEAIL g - (A RER RS
ettt RGBS GRS > THEA ) TEIEELEER
> FLUSR ~ SEs AR g - REM—E g AT IR
B AR I - B - A DUESR i R o Hie
ACRFEEAVER M B o ERHSRE T - HETE RN R
AIRRA > A ELEE - (e ERERE R - BN ERER T
REAUR - SREIEEIRROIFHXGEE - HAERERE - BEHEIRA
RIS G AT ER R B SRR SR (iR Bz -

BHE > DEGREE S EE DN 28 AL - eem R 8 oo
s o T P EE ARKAT. © DABIR AT D s B BT 240 (BAl TEIR A
ZICEER LG EEIRE - DURAEERR BRI T > AILUE SR Y
kA O ERIAESR AT FTRE - (L& A SUH B EAVEI BLA RS - BIR
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HEREE MR E—E TR EAV S - PSR A2 I A B Y 7T R
TR o BRI RSP S E U (horizon) - N EESAR
FTREFEM] - BRHER - NEIDIEERSE - AR ~ OB ECR B ERHEE
G - BSERE R E g ErEEE > HMERERERNE—
{lE s —tt gy -

% > 2R AFTERIEES F o SRS AR R a4
STR2EAENENNTL, > e BT ENRE - MEEZ &2 RN
FRIEEHERE Fpiae - EREEAVAH R E R AG I, - DL Rt & 4Rk
SRR o SRR E R A A TRV OB R RS | B
el m FaE RS B LRSI FTAE (Luhmann, 2012,p.8) « 35
FMEE Luhmann > & RbEEE - A& R8sk B LAy EiZE
B o (RIS BRI ERIERE HhENAR L e
A EEL > e EZEEIERME  OAFREAEEE > HEEZEE
ERE - FTAEREZE > HEEATTYEESE  AENARAEC
RERH R - A BIRER R ERR % - RS 2(ELHEE - )¢
Aol - HFEERERE - XS EEENLERE - hEERDIE
ZAEENTEHRE -

Bt g REENEEBAKNES g RIEE T 2 RE
Luhmann - t+ &/ " 2458 BREE - RN DA JREE, > HiER
BOPH TR - NBERAE—Etg - R4 E (world society,
Luhmann, 2012, pp. 83-99) - Luhmann {54t &R EFraEAT BRI
G—HAE FRAGHY R IRE LS - W SE SO B il - 57
HEEEREARAREERNES AN E > oA erEs =
BR s B AR ARV S - 1S5 RiE et G REEA rlge @ #ss - 26l
EBEEEE - PR e —EER AT AN RS b
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([EES[ - p. 86) » FFTEFGE K FHLNKEE - A DIHEBE R4S
om0 IR 5 o g RSITIRE L o IR - LK - FEE AR
&t ROAERIKEE - RUtETEEER o EELGAERECHR
SCRAVEIL R - A HMAGRE - RBUEMSRITHELLE - DL
PO AR HIKOR R - FESE ERVASERAE DU SRS - flanE At e+
F BT THIZE T -

B SR S SR A R R Y882 (Luhmann, 2012, p.
88) o BEFHERSHYRINFIE » B M B R —IF22 - &IRERRI A AR
Z G YA TR o FRMMER M T LSRR B S - ] DT eamb s T
HEETES - SR BRI REEEEN - HRAEFRAA-F ¥
BCREUAHVEER] - T2ATA AIRE Y 23 - B EER F B F Ay Al
REEETH ([E 5l p. 83) - BISAVAEREAERS - AL n EE A SR
FrAL SRR S AR A B S o SN E — AR E R BB A AR
AR BB BRIy R -

Frbltt g2 —EAR MR - S EAHFE - fE T AEREAE S A
& o NIBETHIRGAES - BRI ARG - PR EE R

FH/N  NFER . BN G ZEFR > 75048 - Simon
Wiesenthal Ef& A FELHARAT 2011 Y Digital Terror and Hate ¥5 > 5|
H 7K 14,000 (EEENIRAVFEEEEE ~ fmiE ~ BVERE - USSR

( Curran, 2016, p. 9) - AfEEIZZ4H%% ( Southern Poverty Law Center
[SPLC], April 17, 2020) FH&EFEH » £EEA 838 {E{UIRERSHUIES
M e B EEREPE T £ 58 - IR TR - KETTETUIRERS - EFER
THYREVEZE T ERLFG - AR EA R EROE R (LIR 8
ST o Smith, McAweeney, & Ronzaud ( April 21,2020 ) 8§ 2020 &£
AI={E A - R E BRSSPt iE - S5 EE - BARFIFUARIRY
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GRS - AIFEERIVEE - BUHAE ZECGERRBEIAN EETE D
B AAIERERACHE S S AR S E R R & R -
RRERRGEIIGEL  ERNKRE - REEZTHEEIER @ =
ERVAIINE R - BRIt SRS o AR 5
kgAY & T R R TR R BRI — (AR TR E 1R

(Luhmann, 2012, p. 86) - =GR &R E £ E AN B AL e fif
RFITEA IR > Simon Wiesenthal ~ SPLC ~ CCDH L Fz IST 25 A fE#H
ZERCEREEFEEESEZT - BENERTIHERL T - EE
S HYIEE T R BT o EFIRR TR INER R A G BT R plAS B
FIh - BIRATRE & Ay -

o AR ¢ (SRR B A R _E AR EER

Luhmann (1989) 7f Ecological Communication THE%F » L GHEEHT
AREERE BT IR N GRS o ([EMEORE BT T - Bk
WRERENgLELEN TR, - RAEEEYHE (L5 - £YE
HEE - YL R EENR - g AREIFRGEIZIE &R - I
BUSE (O fE - BIEE AR B AR E - B A ESE L EavE
5 o WA RRORESE L e BB T - (L A RETE H AT R S
&R b FIETAT R RIBAE BRI A - SREHHEE CHYARAGIRGE - 2
FERE R E R e SRR bt - g R R —E
SCEEV(ERS - —EEHIRIEEE - FEIMNDIRE RS - 2AHEECH " &
RN ER b I RIEREEE o (g mEhRE TR

2019 4212 H 30 H » BUEH 0 BEIRBIE AR SCT - FEIEEE
B rEEELTEINEE S SRS TR G f2EE
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BREME 2T ER - 2020 4 1 H 3 H » BUEBEEIRHFT " E4ErE B30
NESHw, o HRNES - I A SEERSEEAED) - S REE
i o B RAERGE B T - SAEE A ENE - &
AR B EE - N ZARRIERERE - WAOEEM - 1 520 5 - B
ReUR B E - 23 HEUEE ( (EUERE @ SR ARRERE T
AN B EM) 220202 H6H) <°

EHTEE AT R E EUEBIIA BE - SRERAOYA R FEAREE - M
B B REERE B HETE - FOCREFINE o lREE T
RERVE ARG ERS » RUE T BUTERINE - BENARmRE A
REABCEE R » F LR BB EBRINE » B R B
A R BIRERANEEERE - WERRERNESR - REBZELAHR
YRS 2Ry BB AR Bl PR B O B T BRI E (A %
Gt DUR R ERSLE E A e MEE R TEREIRE ST - WHE K E R
T - (HEESMNBTERBAEEE - AIEE RS LARERERIEREA 4
b & - HETAEIE R E(ERE AR - E 28 T —EiRAE -

Luhmann (1989, pp. 15-17) £ Ecological Communication At 325 »
e RS A RRERIE M BIE - T2 AR £ R S e - BRI
FgtiiEZ vty - RABEETDIEEEE - [ WERE A RS
R EAGEREE LT  HEARER TR - SRt
o DNEEBLEE L - BT ABTIERE SRS - SEEE B 5=
B AFEEARFEIIRERE - 7£ Worldmeter BB ERHEAY R4 25K 223
BRI > SEERE AN RS Ry 140,214 > 2K 686 < 7

O I HERERE REHIE 20219 H 6 H - 25
https://zh.wikipedia.org/wiki/%E6%9D%8E%E6%96%87%E4%BA%AE °

7 COVID Live - Coronavirus Statistics, Worldometer > FA4gHH : 2021 9 H 6 H -
2 F, https://www.worldometers.info/coronavirus/
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Bt S - 2EMEN e - BRIERFEENRE - BEAMREZATE
B BRI G - 28R 2021 5 A 11 HHIREAIRLERR - i
FEIFTEE T R E R — e 228 - (KEYPO AREHERH#
SI%) RERUR - MR LAY R R S H 10 HAYARE] 25,000 %
BOEE] S F 12 HEY 188,868 F > Ryl k- ARYG IS i R R A [FRG
(RE > 2021 55 H 14 H) -5 H 15 H > ZILH#y 180 {EAL(H
% LB S SRR 2 =g o SR — R R A R R
felE ( (3 g Bty | X8 =N ABAT2E "B
o) 02021 S H IS H) - MEARAEEIA RIS HIERRECR > 2
FEECAEE - HERAGREE - FEAR RSP EE A ( (Z80E
MEEEE NAYEAL ZEI R A0 (EEE]) ) > 2021 5 H16 H) »
B ERTTERUNEER IR BRI R B . - AHEHYSRE -
FE2020 £ 7 Hf > SEEIAES 350 #ANES - SECASEE 1387 1
NI > SREE AT 2 S SR e (Beer, July 16, 2020) - 554 2020

F 4 HPE S HEEIE - FHEEEE-FEON Y &5 A B E RS
g

HMTOFEFHTERSE - SERAREARR - EERMTE
s R o BRSO AT URAVEG > AE H CEHR Y
% o BRI B BARY 5 A pHR(E (Luhmann, 2012, pp. 54-
59) - EHRMESHEERERDMNEERE R R EREE W
SR ARG ERIEZAVIER R HIA B BRI AR - gHERO
SRLU R BRI ERCR - EHIEIE (BAE) - RPIERERT)

8 COVID-19 anti-lockdown protests in the United States, Wikipedia » 48 HHf : 2021 4F
9 H 18 H - &K, https://en.wikipedia.org/wiki/COVID-19_anti-lockdown_protests_in_
the United States ©
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HEEC - EESEBEERHE C RN E £ BEEERNBUAIL
5 0 BaeE N E R o IRILER A E L &R - KREE R
AR EERBEILEYESIRKGEE - paEEieg ", DR
TR B DI B o SRR R o R AR
DI B M RO I A ] -

FRUAR B & 2 R B I B E - Tt g E s &R s
[EfE - FEEM RS EEE - BS > DR mEZeryER - T
Gt g m M o TR R G B E e - DU EEh R
Berman (2020, as cited in Leask, 2020; Town Hall Seattle, September 9,
2020) f5i 19 HECHEREGER (REABIEF) (Poor Law Amendment
Act 1834) WY B1% » [FEIREHIER S FFHY R AL R T - AT [
B3 NHYsRFUR 58 - INEA A 5RHILSE AT LIS THREEY) - feimiTEsT
ZHIH ~ B TLURGE BRI o B — B AR R BUFZOR R G - 2
B EHEE ANE EHENERS - BRI URRE A A HIRH
HHERS  ABULEE LR - DIEBR A FCHEE AR > AR
IR BRI GE - S E > IoaBEEREN - —H
EIEEIHRIHETE RS © Berman 5P RO A B = Y B FEEE R CRE
SRR R - EERARMN B B RS L - AR ESEEREER -

Berman =iHYSCLJEIHT > Wi/ Luhmann HYZREEEIEBHERE - FIZ4
BlEmAE R o SO B A DR R B R L Bt g £
REZRY > MBUGHIRIE » AX BRI ARL - RO E BN EE TN
—EENFIE - TEERRHCHARE - AEEUETTEHE S IR R4 58
HlEkE o AREZsREEE - RLASFIRIEE - RS0 HEA E8Y
BB - U - EOE ~ )2 5G B ehiakidig) - #n] DUEMIH T
RN E R B R LA E AR - 15 E R R

- 189 -



CXEEFY . ¥-I -8 202287

A BV IRRER - (R EE T E R AR 2 AN B R - — (A
Gl DIRLE H OB AEZHAR LT > BEEE EIECHES
EEANBEBIEAERT » BEVEE B CEREYEHE R - —E&R4%
WA DU SR IRIT G > IR S (other-reference ) [ EAGH Z 48
JRFCHVEZEIR S - % H CRvBigE R - (R E C#E(LEEE (Luhmann,
1989, p. 24, 2012, p. 67) - F{LAEZHIEREIEEMNEEC @ MEIE
HEANBEBRAEBEET Tﬁ%’?%ﬂfgfﬁﬁiﬁﬂ’ﬂﬁﬁ%ﬁAE@I%'%f”% o FCENHY
St AR B ve A P v R T i 4 BRSNS P DI EiEE
CHY " &40 B | #iEE -

il o K:ﬁé:ﬂé’\]%)ﬁ AR ENE S S E HE 0 HEEHA
DIt 24 s P8R A &R -

Wi

=~ EkbERt - —HREE SR R S

2015 4F > (uiRAlE ALLET - E247E TED JEGE - THE IR A
B = 4Y% 5 (Bill Gates: The next outbreak? We’re not ready | TED,
April 3, 2015) - 2020 4] » FEEI I ET) - F2EHEE %U\EZETZE%
RCE - DU Ragts - fEESE A iR BT - B RIE%E
eI 1 H 21 H - —(EpRfeeEimERe " QERE (QAHOH) g1
IVHERFIRSR - fEE S LN ER=MATEREEA] - A% - 23K
HEmAENS Infowars A Z200H | Sienny ) WESEA -3 A 19 H > s
A (Cyborg) &gk Biohackinfo 45 &5 24 EIFE i T » JE A& PARHE
AT - RS ERNTAZ A F] Zignal Labs $5H 4 A - E2Af2mm s &R
A 18,000 AIIRESC - FHOUECH B FLG I ERAE YouTube » Fil-FH4HY & 4%
ZEie F B EARUE T H & AR (Wakabayashi, Alba, & Tracy, April 17,
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Virus, Information, and Society:
Observation of Infodemic Using Luhmann’s

Social Systems Theory

Wei-San Sun”

ABSTRACT

Research background: The new coronavirus (COVID-19) has brought about
two epidemics: one physical and the other informational. The World Health
Organization (WHO) defines infodemic as “a tsunami of information—some
accurate, some not—that spreads alongside an epidemic....... an infodemic can
have direct negative impacts on the health of populations and the public health
response...... infodemics hinder the cohesiveness of societies by increasing
existing social inequities, stigma, gender disparity and generational rift.”
Amidst the uncertainties brought about by the pandemic, COVID-related
misinformation has run wild just as much as the virus. This chaotic
communication phenomenon has not been charted theoretically in
communication studies thus far as most studies are limited to a phenomenal
level. This study identifies three major approaches to tackle this problem in the
academic arena. First, the health communication approach, typified by WHO’s
endeavors, is to rectify misinformation by providing scientific evidence,
hoping that science and reason prevail over misinformation as the dominant
theme of social communication. Second, big data analyses have adopted a
technical approach to trace the footprints of misinformation and reveal patterns

of how misinformation spreads on social platforms and the scope of its

* Wei-San Sun is Associate Professor in the Department of Communication Studies at Tzu
Chi University. E-mail: sun51@mail.tcu.edu.tw.
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seriousness. Third, geopolitical studies, political think tanks, and international
human rights advocates seek to unveil the whos and whys behind
misinformation by documenting certain social or political groups’ and
regimes’ misinformation operations. Although fruitful, research efforts thus far
have not provided a conceptual framework to make sense of the infodemic

phenomenon as well as its deep-rooted societal problems at an abstract level.

Research purpose: Using social systems theory as a conceptual framework to

analyze the infodemic phenomenon.

Research questions: This study situates the infodemic scenario within a
broader matrix of diverse relations between information and societies and aims
to answer the following questions. If the virus’ threat toward human health is
a fact, then why do different social groups react to the virus so contrarily? If
information can be determined as true or false, then why is misinformation
being continuously reproduced, spread, and even supported? What does one

make of the relations among the virus, information, and society?

Research method: This study uses sociologist Niklas Luhmann’s social
systems theory as the conceptual tool, as well as the study’s worldview, to
analyze the infodemic phenomenon. It first introduces Luhmann’s concept of
observation, autopoiesis, communication, system differentiation, and system
contradiction and conflict and then uses these concepts to observe the diverse
relationships between information and societies within the pandemic. This
research deems Luhmann’s systems theory an adequate conceptual model for
the subject as it conceives society as a complex conglomerate of differences

instead of an aggregation of consensus.

Research results: This study concludes with four propositions. (1) The
semantic of infodemic does not reflect an objective phenomenon; instead, it is

a construction out of frustrated observations projected by nation-states that find
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themselves unable to steer the themes of social communication both within and
over their boundaries. According to Luhmann, there is only one society in the
modern world, the world society, which presents itself as the horizon of all
possible themes of communication. Infodemic reflects a frustration in which
nation-states find that the disparity between reality and an ideal civic society
is getting wider. (2) Luhmann conceives social systems as differences; systems
differentiate themselves from the environment and use the distinctions self-
referentially to recognize information with which to construct communication
on which the systems exist. As a result, different systems apply different
distinctions to construct information pertaining to their own autopoietic
reproduction. This explains why different social groups would have very
different responses to an otherwise physically harmful virus. (3) In Luhmann’s
communication concept, information is not the message transmitted between
sender and receiver, but a selection among participants who share the
information as a resource for system reproduction. Thus, a message, be it true
or false and as long as it is meaningful for an observation system’s
reproduction, is deemed useful information. This explains why pieces of
misinformation can be continually reproduced, shared, and supported. (4)
Misinformation, and thus infodemic, emerges as various systems utilize
different distinctions to construct diverse observations and communications.
From the perspective of first-order observation, a system calls a message
misinformation if the message violates its own meaning constitution. However,
from the perspective of second-order observation (i.e., observing how a system
observes), one can see that misinformation is a system’s communication
labeling another system’s communication. It takes at least two systems
involved in a contradictory or conflicting relation to realize misinformation
being labelled. On the level of second-order observation, there can be no true

or false information, only different information. Under the characteristics of
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the diversity of modern society, accusations of misinformation will become

rampant as contradictory and conflicting system relations prevail.

Originality/value: Luhmann’s systems theory not only provides a conceptual
framework for observing the infodemic phenomenon and its deep-rooted
societal problems, but also enables us to see the other side that previous
research methods do not - the side of unscientific and anti-democratic

communications that nevertheless also make up parts of the social world.

Keywords: infodemic, Luhmann, misinformation, social systems theory
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