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WRIECENEESEA Y — B HEREEE - IR T ERBEE

—EM K EF (Coddington, 2014) - EIME?JT Web 2.0 B, » Canter
(2014) W7Efa - LRI T i B RN A RS Bl B CE XL

T PR EE (credibility ) K {S{EEl ( Hermida, 2012, p.
661) - MESEGIENIIFERAE (journalism skills ) FEEHrfEbTFEHY
EeHE (Josephi, 2019) o

BESRTE H 5 i E 75 0 Ettema & Glasser (2006) 3R As0 &R 4%
PIGARRIERS > FrbMRmEEK TR, o mIE "TEE , (veracity) o
{2 Godler & Reich (2017) WHFELAEEYIGLE IR > sF 2L EH L E
=S © 1% Barnoy & Reich (2019) #HZEthfs » DIEHIAAE
a0 A B R OR S R B H B M - fEHAZES 0 32%HHY
HiEHE A ETE M ERENEDS » 17T% 5 2 EEE  gEETHE
e E—f% o 1 B FIARVEHFT 3R - 75 2016 % 2017 FF 2 » SoEEH
HIFHEL 2006 ~ 2011 FEZAR 2 WARFBEER -

HEE > Tuchman (1978) REf5H > 53%5’??%%%9’9%@@
& FESEMRAENVAH BB AH R (R RIAA S - A B K
TRAVAH AN B iR, MhRECL A AR B E 2B E (facts) - FRALELEHE
FYEER  Ettema & Glasser (2006) 585 » ¥ECE K - (1EE FESZHY
ANREAN B R - (B2 B A e EHB - Hre JIEAIRYAIE (self-
evidently competent knowers ) - [ H & #r el s B0 2% B E N E FES 20
XA HEREHRER - HSIRMIEEREEEE -

B SUE AT R LA S H H R R - Machill & Beiler
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(2009) HFEEEL » EEELE IR AL 11 riEhEslos S kR #
FEHAY AT{E REEIEREM: - HEMELA » Machill & Beiler f5i » AJREZECH
it = A TS BN R ERAY SO - DAL E RIS AER 73 M B AR - FEE AR
HEAYE R - P AR R S ZH A TRERY « b4 » Bamnoy & Reich (2020, p.
19) WE= ﬁﬁ?ﬁ?‘iﬁﬁﬂﬁ%ﬂ%ﬁé%ﬁﬁﬁuﬂ5 (EESRS=p il ]
It B —{ERRE R E BAE RS IBHERE T LIF - 426t T HE I
#y ; (relatively accurate ) E=HE[IH] - 1[5 Kovach & Rosenstiel (2001, p.
42) FrE » WrEEKEE—EE SR P XAV EAH (a practical or
functional form of truth) - JTEF> (2016 &£ 6 H) > & T9iEa] HEY
fEEAEAM -

BE AL G ORER - SCERERIER THEAR, B THER
&y DUHAEER > SRS A E G A AHEREE (Brandtzaeg,
Liiders, Spangenberg, Rath-Wiggins, & Felstad, 2016, p. 325) - {HIEHE
MHEERLE - HERKEESA E#ZL (Bamoy & Reich, 2020;
Rauchfleisch, Artho, Metag, Post, & Schifer, 2017 ) - [fi & #5 81F£%

(2011 - H 14) W3R - EEERBIVGRES] - 30&5% %H’Tf%ﬁ%ﬁﬁ%%f E
Ry TR ) - WA R A AENH R R AR -

sEFREAE - THEARERERE ) —EERRET R E B AR

A EEEE > — (41 Barnoy & Reich, 2020; Heflin, 2010; Heravi & Harrower,
2016; Hermida, 2015; Lecheler & Kruikemeier, 2015; Machill & Beiler, 2009;
Reich, 2011a, 2011b; Shapiro, Brin, Bédard-Brilé, & Mychajlowycz, 2013;
Tylor, 2015; Wintterlin, 2017; Wintterlin & Blébaum, 2016) - #Xjfj » "}
BARREMEE | A5 2 REREECHE Ry #1758 XHERY ( cross-checking,
Reich, 2011b) » HEEBEEGETES IR EEME (Tuchman, 1978,
p- 99) ° Reich (2011b) trf5H - HARZRAEHFFH I - BRIk

E - EAEE - BEC e AR SR TR AR AB L B S - B ]
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RES S EAE > Al Reich Wi E—5H R4S -

B RTEEA /DB R B R Bl E R 2 IR R  (HE LS
BEAE W LAY E BB HYRZE (4 Diekerhof & Bakker, 2012; Shapiro
et al, 2013) - REFRAMFRL BN GRS ETELEEHHREE » LER
EBEDHENHE - FRRELERERNERER % - DU ESTE
"RZREE o HIL  RIAFRERENRRAH E IR - REREEU R
WBCE ~ =5E - BEECE 1 RAS TS B AR EAE B R s AR
o JUE T EREAE ) ZHEBEEE > R H A
s TTEIZ BRI AR A L RIS S B B EREA E 2 -

8~ MRizR

FERMTECE O OAEAERE ~ BB T » R E R GRRIESTEIZ
Al BAFIESEHL Blandford & Attfield (2010 ) #2HiHY & EHAREE =
( The Information Journey Model ) - fe &R TAEEHMNEAAE —E T &
wa | FERE

Blandford & Attfield (2010, pp. 32-33) F5E » A EENITER
TAERI 3 POERS EL - AP DK A B Bl - so B & () " HERlE
AR o BB ESIR T iERA R AIERS R R E RSN ) It
—HEAEAHER - #E )0 B REIEE - ESERE - A
F&iﬁ%@ﬁ? @rﬁﬂjiﬁﬁﬁﬁﬁmﬁ%%ﬂ i H.(3)

R RS EE A R | =2 NEEZ R S ENHISY S SE
i o HHNE A& E%§57;§+ 2R > P DAECE R BN BT S

UOEEAR (B H ) AT 2021 £ 5 H 18 HF IS T - (ERNASCRITHIFEIAR K
2018 £ 4 AZE 2019 4E 7 [ - ASCERELL TS | fZ -
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MEREHE) > @) " {2 | (using the interpretation ) - Bk #E
g o

fe ErHl > TR ) BAEEEIEEL . HIERS RO B SR
FAMERIREZATE) » LEZR BB ER BRI - BLUSREE Y
( Shapiro et al., 2013 ) - Blandford & Attfield (2010) t#gfg - FHliPO(E
P& Bl I LA A (% BnEC & PRI T ERUERN ) BEE IR
MIEER T &MFEK - HIFENE CE®RE T HEHRE ) EIRK
(PINFREALAPHEARR) - BRIIES &GS (FIAHFEE R4
HIHESIR) -

ifiFL » 7£ Shapiro et al. (2013) HYRFZEH » ZfUECEHK - (T
BRI E « B0PER - WIRFTA A R E 20
2615 o A H T B A S S R A EOR RN HHE (Ettema &
Glasser, 2006 ) - AHFFE LT B R bg B - Brrdl H & 2 &E8
j}‘z °

— ~ HHEHTHENARET R

HEANT R A R A 2 5 EFR T B ORI R
— i H AR SRR E S ECEEA - Fld0 > JTEFZ (2022) b
U EBIUARERRER & HEHEESEEERSCEEA -
EECE g 2SR N E N EEENE - AV > BacEAkEk - HEHE
B FRR Kyl ?

EE L BIHEE/EEEHZE > Diekerhof & Bakker (2012) EHak{H1RA
SUEHRE » SUEICEER LIS % - BRIEH B AL M
EEREMNZRG - BTN EACRR BB EEN RN E S - SR
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SCE AN E T o T H. - PSR E E A T VB R Ig AR B
(1) BEF S AN - THEARE 280508 £k - BRA
SEZEHEN  SCBNEEEHRAFER, - BRI ] L2 W S
%5 Q) ST THEERES L BHERERECHEAE © &
FEAREEFTEE  (3) MAEEEANE RS - 4 RE A E
YIRVEN 5 (4) ‘B ITEERCH S AR ARl i 7 A S lﬁ‘ﬂ’@f'ﬁﬁ
BEUENEET] ; (5) BRI EIEE LSRR GRER - 00l EK
HEHE - MEHERIFEAERE - BTEEER  (6) HECCHEEKEFE
CAEAAH RN @ sl B mERHIRAER - A EREEEH R
AIRHY {5 E s, -
KuFEae F o Bl A B SC ST AL H T M A S R ORI RS
AIERAR =0y ¢+ B o BT 2 AR o ARTATIE - SCE G T
Wi TR TR ENAUEESR K - DR RS - HUSHL
SEEHNINEXK - H/MEET YT (Blandford & Attfield, 2010, p.
38) - (It sl EGLUSTHIEME RS (5 1D -~ 508 EAE
(FE28) - FFEAEEFEE - 4[5 Diekerhof & Bakker (2012) Hig >
- FEEFAEER LELOR T EREREINER ) B E
2N T ERAGHMEEEN ) M EIR—TER > &S -
THAEFREMEGHEELL S - FiblslE@EE ARG LI EE -
MUY EER > 88N &5E1TE) (Thurman & Walters, 2013) Z2{2K
£ > Shapiroetal. (2013) WZE353R - SLERR NV EBBLT ~ HHHE
(Anstr B4R ~ BEEES ) KOrTRel RSV EE & - EEN 2 EI
BHIER Y (AEEE TEEEAFRE) » BRI RHE
58 o LHAAMFHET - BT EEEAERKECE KR E N A7
HEMHRIBRY] > BECE SRR E R AEE S (Brooks, Kennedy,
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Moen, & Ranly, 1992 / ZBFIE ~ s fEEE » 1995 > H 43-44) - &S
EXEE TSWIH, fyEEEH (FLE5] - H 47) - ks EHHAERS
FYAERER 5T @

BEAN > BCE A E A S A AR e AT R AR o
TAFZ (2016 4 6 F) HYBFFEssTR > HESORpg i SRR R R - A
FEH Y ERAFH LR > St EETR T, T EkR, %
s AL RIS AR AR I R A S EEE - A0 A - A (201347 A)
fath > BmEsE e > B EGERE =TT ENE > HUEER
WCERH T AL - IR A S - BEANEEEERS - BN

i
5

» BEHE NS EEAERE - ARG IEFTA R B T AR A S
(% 3ED o BRT P RMEABEEANE - BR - e - SBREEFER=E
B H4E 2 % ( Donsbach, 2004; Shapiro et al., 2013 ) - FIEF 1 EE
(Donsbach, 2004) ~ ¥ S ACTR(E A 52 R ARERRHIANET (IS5
#lt » Shapiro et al., 2013) % » th W0 FH1H BAEAESIVERE o b -
AR (2000 - B 77) BHFEEH - AREE A EAERRE T A th i Ak
M TIEETEEEE L o S0 - TR > RS E E RN E S
HiRat -
B= BUSESRIFEAR - BEHERIERERENE (55 4 B BnERE
(%5 SHBE) - IEAh - Wintterlin (2017) BFEECEEE BT RHELAGIRARHY
B H SR Z B E (trust) W3 - R T 30# B CEUH BRI 8
Hb o HAEASH s [t g EAE R EE (55 6 B5) - i - T
M EHGElE R EAHESE (Ericson, 1998, p. 87) - [ HiE#{Y
Beolat - THrRd L, SRRy Tuchman (1978, p. 95) Fraify » HHA HIEE
EWEENLE o BN ERT RS E LIEE O AEERE G



o

WA A RN R AR F AR £ R

» BN B A R AR S Ry L A AT (ZR5E4E 0 2013 - H
82) o

HERHZE » WASCHIS L - JHE R B S B il E fae H 5 HT
RAAYRESE - — 1 > B HE#HEZAER » Kovach & Rosenstiel (2010, p.
98) fati  HEAIFME ~ BRI - ERBE AR EFEESE S E—
TS BIRE » rEEEE S R ) BHHEE - £E2 4 Tuchman
(1978, p. 99) FiE @ FHHEAENITEIG G GHHR > SCE@EE RN H
EREEMEEBE - BI7H > BEEKER 0 EA THBEARAERE
S (EE 5t (practical mechanism, Reich, 2011a) - ®[3EHCEBIREN
BRI - DRSS EAEEEFE RS IRET » It LIEEZE  WkeE
H g neyEE S (Bamoy & Reich, 2020, p. 19)  DUNASCHESE 5 H
WA EUN EARE T E AR -

~ RS T ) A B R AR P 5

Sigal (1987, pp. 15-16, as cited in Goldstein, 2007, p. 57) %z » Frfd
ME ARG - AR A3 RS - THSMEHENRE - 508
REZMREEAE I REEUN AR - 74t &Y RS EPEE (a hierarchy
of credibility ) 2K - Becker (1967) 5t} » AR RBIEEAEELEEH
EEST - it BB R S EE N HIEE3 4 2 FHEGT R
o A SUERERIRES] - AEEY - (i T EE A B HAIEE
oege » JHERH R E oy HAithey - Wit - AFEESSEE S 2

AN LA% IE“Z%W%WD E A DR Bl E E R EHE K
HE (BB - BRE) > DIRMfIEEr &R - mIEHEARIR
NEHIZE (**ﬁﬁﬁg 2000 ; Goldstein, 2007, p. 16) o
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MM EAR S E A il B E R B HEY - M A ENANEN
HEAH] (Reich,2011a) - TEHEHEAIROIERE | BB ENERT
£~ — ( Wintterlin & Blébaum, 2016) - 22|30 » HALFE (2000 » H
89) MHFTELE AN LRSI - 508 TR E AR HET ST
M & HAREEOH AR SR - 4 giRiE & NS HE - Barnoy &
Reich (2020) HYBFFEtFEH » BEZASC B E B 5w b AT DLy AR H B 2K
JRELNSIN TS - EAEE L SOEAIN S - MR HE A%
M BAORE AEE » B AREZEVRENE @ sl tHEEREH R
RFRHEUEITRHS - MIFRNEARS -

{EECE AT HIETH EAJERY " A{Z/& , ? Barnoy & Reich (2020, p.
3) . THEE,, AEEEHNEEE THEEE

(trustworthiness ) f2E R4 - Barnoy & Reich HYRHZEEEFR - FEHLH E
IR RANE T EEREREEZNEERE HERFEAR, - —fm
= BJTHEAIE (official sources) fERFEHE L - I HEA A&k (L

(organizational position ) FAAFRBUMEGEHS - ARE Rt/ E BLiErE
V&R > AR ATE (F E5]p. 14) « i EHERIFEEF]
TR > Si#EfmIA &R (Diekerhof & Bakker, 2012) » K RECHEL
FEEBLETE S 2 Al fEzenwE AR (5463 » 2000 ; Elliott, 1994,
as cited in Goldstein, 2007, p. 15) - [EFHFE(E AR E K B CAZsHIPE
it ( Goldstein, 2007 ) -

FEAh - BAR3E (2000 > B 63) HINFFEEEER » S @iRIBH B &
ZEMRY T EEERIOREE > HIETEE - T Barnoy & Reich (2020) AYHf
GRS » SER R AR (regular) JHEAIREEARE T 2RAH R
ARG Ry mIME -

AETT » SHEDHEAEFTE » fR4% Godler & Reich (2017) » S0EE

<10«
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FRHEAR SR T SIBNEE, o HEESASHEER - GEHE
A HR UL B AT TR A SR S (T G AR E R T &R
(social evidence ) ~ J¥ BRI LE B HEEMH L EFHEUESHMRER A
TER A PRS0 (procedural evidence) - BURAEH BRI 3£
1T Ry e B 2 B H 3l (sincerity ) #Y "L EEEEHE , ( psychological
evidence ) - 5 =JHFEE AN HIRAE=ANEE (2000) HYBFZEEEEEF - ()
Wt HEEE B0 T AR L - T REFSEE L BT AR
s, o ifm DOHEEEE  AVECIEANEE T BERAERRIREE , AT
1y > BUEEACRFTSARINY T g RS, (BIEREE T AR
HIESHET) K TEERREE , (BIARCLIRE - R ARMBIE &
Ryr[fE) -
T BAh 9Tt eI BRAR - Ry fol 50 B A58 B R E C AR A E B
MR RR BRRE A O T M B AR B (R EAR MR AT RE AT Y
ARBERS 2458 ) ~ ARHBEEZGHEESDIER - DURIEHERIR
HE SRR HAE 2 HE Y - CHAABREEEDT - B BEER
FOREE BN E B EE TS - A ERHERIE S E (Martin,
2017) - 4£ Barnoy & Reich (2020, p. 16) AYWZE - ALtz EF:o~A 0]
BRVHEARIEATRERREH C » (5 E CRIMEMLE L0 )] - Btk
WREE » £/l BN A EEAEEAH R - R R
A& RECE FAVETN - Fenton & Witschge (2011, p. 154) HybZEHTE
o ER B EERENEENRKEETEFF - KEEF AR
Mo WA RERE - R BERDVEEEZERE - A E R AR
R o
Hk AR Hermida (2012) - Oriella PR Network 7E 2011 Z:F&
15 {EEIZZHY 500 firal& 383 - S Ead £ 2B B EEHGUHERIR

11
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Lecheler & Kruikemeier (2015) #RHRAEEIT T » SOERYEH
HERIFEEESEEAL  BRIFGHEFIVER - SRt ErERER D
P E RCOH B AKE o Zhang & Li (2020) A&y R GHER B
F o R EFAHR EERS - SO EES T RA RS L A5 X
S B FREECE B AR R S ANE R E - DIHERF BB > Heravi &
Harrower (2016, p. 1201) Ri&sHA# » MR ERTE HZ Hop R4
FKHNE » Al VA Z BFHE - BT TR A& BN S g1t
E%Hﬁaﬁé’l\ WRELE R Rt BEHE R B ul(E - e - &2
HER TR A RS R DM H B AR - T H RS E s 2K
Zﬁ%?“;ﬂ%Eﬁﬁ/i&@mﬁﬁﬂ&'ﬁa{*ﬁsﬂ’]}\% 4 o EFHZET > i
J\RHIZ R B R BE B T RS E AL B A R -

[tk » Lecheler & Kruikemeier (2015) #5H » tHAFAEASEHE 2 H
TESE T R BB - H 08 e b (7 B R i (o P AL B AR RO - BB
F (2013 H15) oirEEEamkEREES - T8E ) FR—TEHE
A > RN R & Rk B AR MR - #EPE Thurman (2015) H
5 PH RSP RO T el BN AR EE T AR TR
THEARNR ) RO -

EFEENE  HEAREAE G EREE  fRE s B AR
RIE » I HREE Reich (2011a) AYRHSE - BEZAGCE IREAN L e o vl 5
FE = BACE - 1 BB EAOR AE S - SO TRk 2o <8 R -
i > Reich AYWIFE IR - WIRFTA FIER A SHH EARH AL AT
X HESD > T HASE E RN EAORA S S SLE RAE AT X
o EHRURER TOHEARE RS RS - A HMIBRAEER - AR ZE AT
ZHHEEHRFBRIGREASTHES - R ENHEREESE -

i BRIl > SRR EHE AT > B KA SR AN S

c12.
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(FHNECE B A GEGHR /A EENMNER) - DIREZ S e d]
RETR AR b (PIAEC & w8 R HESE P RE I SR E AR ) HIREHr =S
& - YR BESUREAGR 2 SR o RS B TEIHR KA
[ EREARSTHAASCE e A5 B ARG A FRER ZH - 1R
BdmESUR > AW RS E I E R H B RS EE S B IHEA
= (1) HEFECCHENRGEER - aeEs@Eaa SWIH fEE
Bl ~ SIEUR P B © (2) sRENEZE o] fEsg - flanE ALK
B B R AR VAIET FE 0GR AR Q) HEKIREAH
5 HBEEE > HPmEEAHEE AN EAREAT - FIH R E A
BAMEEN: - AUSURE—SEL - AR R R IR - 2
FERCEHIZ T 8 THAE - e B &R E H R Er &g
& o

2 -HRGE

Rt EEE N EEZEHSE - BE - UGS EE
MEBLREE - AWTFEE 2018 - 4 AHAIZE 2019 £ 7 A1k - RS
S RO (R VB VU R R & R LB 30 fiz - MHR
At e EAE N - BT B A E H B ES SO 'S S
B BT EREN 25 L EERECEAELE > o EHERSIT
R AE S A BRI TORIE 2 25 -

AW FEAELVUARIRBUG ~ SIARMEEECE - — 7 E N SR R
fPAS AR B - H— Rl it sl e GRALE | BERETER
ZIFRIELT] » SBITHRECE ~ =AM H EHiEm B EReR -
EREHVECRRE - AT HERNFE 1 for > && (HlHRFHR) &

.13 .
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AHEADE O TE BRI AL EEFEP AR D + 8

Fratf - (ERZaha ek - 25 L 2ai B0 EME LIFFEE - 224
BRI Rl S () BPATAE 6 i~ S 21075 S > LAk 10
(&) UEAF 1411 -

L ZahEREZ TG ST N Y — 3 — 15 - HIECE R E RS
ELSHMHE S & - W5t e E it i B O e B A R Y
il B2 opk TR, - T WES AR, & T AHES
SRR gl s TRREATEER R AR - AEBREAGER
Wy ? ) 2RIt EFZHEE - REOR - B - SR
ZEB - ISR AAE ARG -

AR BT ZIRERAIZE TS o T > IS LRI
SiEfE N HVESEEA - AT 25 SR Ay B SR B R RE AL
A T EEEAT DAL SRS - FERTIE 2R E > ARWTFEI SRR B S [l
ZahEeng PSP 2R RGEEIRSS - WAENEZESCET 0 M
PREY ~ sEBNEE > DIFREERRE -

B2~ 5T 3EIR

WIARWTFESRATAL > SCEIVERAES KRS IHHENERSE - ~H
(BRI 3w - M H > ABFes > S FRNEM LA ~ (it
2 HacamESTait afsEr B Bkt - JH: ’ ZIKEE%ETEE%FEEE
% 0 Sl E R E B A TS RVEAT & EEGA (T HAYRL
A~ ARG LXE&%WKETE‘E%%ZEWEE ° Zf§ » AHSE
SREL BRI TEI R A ARAKER » FE AT LERAR R
EE - FERLE A EEZATHERER © T HERESOE (HE
B) o~ TEERENEFBIRE, & ISR, o FRE

.15 .
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MR EER  TAREEEHCAENRERE ) - THSCEESH
HHEZTER -

— ~ HHE T AR R TR BIRERA %

FraZshal B SRS EE - (HEHEMEES L )l B fAthE
FEBEEE - JTHFER - WFifrak - JyREE A IR I - T
e YRR EAE . OLARZ 0 2016 42 6 H) - EESCEEERE "L
Ay~ TR ) RERN RN TRk 2 RIREEESE - AER S
PRIVEFETTE) o B - BEVERI Rt IR N BB A G B EEHE

(40 Diekerhof & Bakker, 2012; Heravi & Harrower, 2016 ) - Al 8% A
PRETESE AR BAS A ~ B SR SRR % - RIS S L&
FOTTEIELE TR ) R ~ R SRS YRR % o AW LLT 3%
B ATt e o

COEELRES TR IR 123
1. EFRA

SUEERAICE SR - IFEELLT) - AT CE N BN RE R
RS fRR - (3 TIFEIZ 8t H AN 2 THYECHE (RS » 2018) 2K
it IFERAAIMEE & - DIRted B - & (el EEHE
%57)52&%%%75%%) C EIERGE (EE RS H AN B AR 2 H e
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To Verify or Not To Verify, That is the Question:
Newspaper Journalists’ Considerations of Daily

News Verification
Chin-Chih, Chiang”

ABSTRACT

Verification is a core value of professional journalism, and especially in
the digital age it adds significance to professional journalists. Canter (2014)
found that local British journalists regarded themselves as “verifiers of news”,
yet according to previous publications, journalists in daily news production
neither spend much time nor put lots of effort into verifying like the public
expects. There are several reasons for that - namely, journalists do not have
enough financial and time resources, they are familiar with and trust their
sources, and what journalists need is relatively accurate information and not an
absolute truth. Despite that, journalists do not ignore the importance of news
verification, as they still verify while producing daily news.

Journalists in theory should verify the source of the content and the
content itself independently (Brandtzaeg, Liiders, Spangenberg, Rath-Wiggins
& Folstad, 2016, p. 325), but in daily news production, source verification is
the key (Barnoy & Reich, 2020; Rauchfleisch, Artho, Metag, Post & Schifer,
2017). Furthermore, because journalists rely heavily on their regular
authoritative sources in daily news production, source credibility becomes a
practical mechanism that helps them decide whether or not to verify (Reich,
2011a). However, Reich (2011b) also pointed out that source credibility does

*
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not fully explain why journalists decide to cross-check their information.

A review of the literature on this topic indicates that when journalists
decide whether to verify or not, they tend to consider three major contextual
factors: news genre constraints, content characteristics, and source authority
and credibility. However, it is worth noting that a journalist’s decision is not
only context-dependent, but also highly dynamic. Until now, there has been
scant research on how journalists consider the interwoven contexts and how
they regard news verification as a future-oriented task. Therefore, by focusing
on daily news production, this study aims to explore journalists’ practical
consideration of multiple contexts when they decide whether to verify or not.

The data of this study comes from a research project that aims to examine,
in daily news production, how journalists decide to verify, their consideration
and verification practices, and how news organizations establish their
verification routines and norms. We conducted in-depth interviews with 30
editorial supervisors and journalists specializing in politics, judiciary, or
finance in Taiwan’s four major newspapers. All interviews were conducted
between the middle of April 2018 and the beginning of July 2019. Each
interview was approximately 2 hours in length, and all were audio-recorded
and transcribed verbatim.

The purpose of this study is to explore in daily news production the
journalists’ consideration and decision about whether to verify or not, and so
we focused on the data from the 25 interviewed journalists. The interviewees
were asked to classify the information which they decide to use in their news
articles into three types: the information they have to verify, information that
does not need verification, and the information they could decide either way.
The researcher then asked them to give examples of each information type to
elaborate on their reasons and the various contexts they took into consideration.

There are three main findings in this article as follows. First, this study

reveals that journalists’ decision about whether to verify is based on weighing
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the expense of verification (time, cognitive processing, and interpersonal
pressures), the benefit of the news (importance or impact of the news), and the
risk of lacking full verification (it might cause a negative impact on society,
their news organization, and the journalists themselves). Therefore, the higher
benefit and risk a news article has, the higher the probability is that journalists
will start verifying. On the other hand, when the expense of verifying is
negligible, journalists are inclined to regard news verification as part of
information gathering and proceed with verification while gathering
information.

Second, in addition to news genre constraints, source authority, and
content characteristics influencing journalists’ decision about verifying or not,
this study finds that journalists tend not to verify content if it is similar to
previously acquired information. Furthermore, this study emphasizes that the
contextual factors are not independent, but interwoven and affected by the
expense of verification, the impact of the news, and the risk of lacking full
verification as mentioned above. For example, in daily news production, one
of the reasons, as stated in previous literature, that journalists skip verifying
the information offered by their authoritative sources is the sources’ authority
and credibility. However, there are four other practical considerations as
follows: (1) Journalists tend to believe that authoritative sources will avoid
the negative impact of offering incorrect or fake information to journalists. If
journalists can use authoritative sources’ names in news articles, it will
especially transfer the responsibility of verification to the source, and
journalists can avoid the risk of being sued and being accused of lacking
verification. (2) With limited time, the authoritative source might be the only
one that journalists can reach for help to verify. (3) The information that
authoritative sources provide to all journalists is not exclusive, and it can
always be used with the sources’ names, and so the news benefit and risks are

low. (4) Journalists do not verify news that is beneficial to authoritative
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sources, because both its newsworthiness and its risk are low, and it might
contribute to developing a good relationship with the authoritative sources.

Third, this study emphasizes that verification, as an action, is future-
oriented. We find that journalists might continue verifying even after some
news articles have been published. This is because, in the process of news
verification, journalists can continue to develop news stories as well as
accumulate their domain and situational knowledge, especially their perception
of authoritative sources’ authority and credibility. All such factors can help
them to reduce the expense of verification in the future.

Our findings contribute to new knowledge on how journalists regard news
verification as a future-oriented task and how journalists consider multiple
contexts when they decide whether to verify or not. We suggest future research
could explore the impact of field characteristics and journalists’ experiences
on journalists’ verification decisions or use discourse analysis to study how
journalists specializing in different fields employ discourse techniques to

construct evidence.

Keywords: context, daily news verification, expense of verification, future-

oriented, news genre, source credibility
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