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ISR H e  RBRERE D U AR A Y
P BRSSP X BT F A AR F 0 2015
EArE AR A S EMARNER R T2 - o B LA RR
RgBfpagd ¥R TR I RTH EHT LR
B Al L ger S o3 4ha R ATA R AR
PR o AL ERALE T B o RIETRER A A R E R
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BRI AR EB AR 0 1% 20 AE @
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FHER ATELE - AEARBYRE L e B HE Y
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=  a&m

& LEHE (live streaming) SCAIFE{EAEES B ILEHE - HHHYIREHEIT
Fefgesl ~ MER RS DA RATE S E L f - B\ RE ﬁ‘z}%@ REHE
s S N IR A s S AU - R A 1T B A s AN E Rl ]
VR PR BORIUCE - O b B R Rl PR - &7 Eﬁ REFEHEER]
N2 (user-generated content, UGC) - fE (Facebook) ~ YouTube
Instagram FEAHEEPEZ S INEREDIRE - [RAERB P26 17 - Up ~ IR
Live ~ Twitch FH 2ZE R - THGRBERTTSFERE 2020 2 2027 4
Bk 20.4% » 2 1842 {EZEJTLL F (Grand View Research, February,
2021) - 2015 FEAEEBCHBESRATRRHERY > TR
5F 2025 £ AR/VR WS TG A 350 (23570 » HPERES 41 (&
FEIC  BEINEEL - B - TREAVEIRESE ( (1111 AJ78R1T ¢
Up BERFEMEREA 2B EHEEBER) > 2019 £ 10 5 30
H) - ERFEFAREREEIEYITERS] - tiEmar 2484 5%
F LR AURE R SERE > 31.3% A BHR EER T - Ha&H

THGEIERE ) (38.6%) - THEIE, (348%) B TEE HE
(26.9%) EHHBIEHELE) - Hph XA 15% WG EERITE ER%
F o 14.3% YEEFEEL (WEIENERLERE T E R E R
[(ERE] 201747 H28 H) » FERHE "N, (donate) R4
EE AR

HREMERBGEY BB THBRHEN ORI TE - WIS
WA Ry 112 EARHY—7HE (Rothenbuhler, 1988) - t£3ZHE{%E (social
viewing ) ZRITEASBILTE FUCEMN A S [ E G BinViEie - AHRIH
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FTZ 5 B AR RS IE LRGSR - RETE TS B PRSI R R LG Bk - 28I
BARANBEZ S NEREANETWEBCAE DT - Bk T EAEE
— » B S A s & EfRE RIEEANSN LB ITR - ERFHEERN
BT - 4 EIEYIRIERS s R S AR AR BERIRS AL R AV AS
i o N BBV AR I AIRGAE 858 (Haimson & Tang, 2017) - &
R FEEAERERL 0 45fR 5= (Friedlander, 2017; Lin & Lu, 2017 ) -
P EITERE V2 Twitch BYHTEERRH - ERBEEIG R EE
Y55 =358 (third places) - fiZ It B G EEL > Hrpad R AT EEEN
FERHSE H AR &R (Pellicone & Ahn, May, 2017)  [EAh - EREHEH
ZHEY) - =18~ BB TE (Ang, Wei, & Anaza, 2018; Yu, C. Jung,
Kim, & J. Jung, 2018) A5 - PRIEL 2 g B DM B TGRS R
77‘_“'-: o
T ERREUR A EEIRAVIZE - 25 DU A B R B RGR ST B B B
( Gros, Wanner, Hackenholt, Zawadzki, & Knautz, 2017; Hilvert-Bruce,
Neill, Sjoblom, & Hamari, 2018; Hsu, Lin, & Miao, 2020; H. S. Kim & M.
Kim, 2020; Sjoblom & Hamari, 2017 ) » E . Hilvert-Bruce et al. (2018)
FHIREERL ~ BEREE ~ &S - (T B ~ +HE S EBEERERN
AR DA RS MRS A [E S - T BB R I RESS - Y
FEIGFIE] ~ 5T Belfsr ] LR B S DUl e 1 B9 0 AR » AR 3 (2019) A
DUE FH S e F B PR e s - oo ITHiRZRERE ~ (a8 ~ BRI -
FORER ~ FTRIFRHEEEE IR E BV EN - it B T BB
OEEESITER » ATHATFT AR e & 4 SRS - 140 Leith (2021)
S3Afr Twitch 2 ERVIIREHE » PAT fR&SH UGC NASFTE e &
{RAVREE AT - Lim, Choe, Zhang, & Noh (2020) PREFHUTRE E LAY
s S BRI AR BB R RIS 4 A - A0fel &S e+ & G B s 2
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BB THT R L -

ERREENEEIRM G - e BEURAYFTET A > Yu et al. (2018)
ST TERURAAEUR S AT - B RO B R £ 2 R+ 5 i s A
B o (¢ E RS R REG T RIS TEUR A TEAT R A - BRIt o
BHVIEE » GREFIHAERAES © thgthERE& R (J. Zhou, J.
Zhou, Ding, & Wang, 2019) - DUK HIERFERFIR (RS 70T (Li, Lu,
Ma, & Wang, 2020) - ZEEEERTTE E#EFAVEZRZE - Li, Guan,
Chong, & Hou (June, 2018) HIFEET{H A& 1 E 7% V-2 S R EE YN
A WLOIOZAE R rp /8808 - IR EAE T M - BRSREL -~ 750
ARG O A E B FREAYRA (4% - b TR, BUREBLE R ERIATHAC
)~ BGEILIKEESE B8 TERSBEIEZRE -

MIERELE B2 (2021) RIfEERE TAVEIS: - SHPRARELSEE
mrEHERFERE  DEEHLCEARMEN - Wohn, Freeman, &
McLaughlin (2018 ) #HEITR B LT ER A E R
A AR H R T MR RIS R > B ER T RTINS
FTE © ZAIM Wohn et al. ([E B5[) SRS BRI SSRGS
AL P BB TR SRR BRI - MR — PR R AR SR R
& 5 (et g D EBIEIIRST (Leith, 2021; Lim et al., 2020) - #fEfE—
- E B T B R TS RS » AR RS BEE T A BRI E
HF > BB E S S R TR IR P -

TETHRE VR B FH B iE (Katz, Blumler, & Gurevitch, 1973) Flfit
& E#) (Horton & Wohl, 1956) EiE: » B iszHRTE A RSEptAanyEH %L
Ve FERVRIEE EE T O E R e A RS EUE  » BURE E AEAY
SR MHRAERE (Allen & Casey, 2007) - [iFHTHYZEEEZ A T30
HHEENIS T R G SRR R AR PR 1 A A e 4 B
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SpEil 5L R (Lombard & Ditton, 1997) - H#iA I - AHTEES
EIERTIRRRES - (e e TR RBIEEI S G S > W EHB T E
il UGC Wt - $HBEEE 3 S B T EA g o 8mAER T -
DUREURAE BB R4 T E IS T g SRy e B R
KRIFCHIEZMA =8 B Bt g o E N ERE B E R
At TEHEREEREEEZREL] > IMERREIEERENET -
At AR ~ A AT A EAYEZ (Hartmann, 2016) >
NSRS EZ AR EHRIF G 8 - S80I ARF BB R A
HEH A E) » RSB A& - BRI A M EE)
EIERZIE > ERRAIGEEE RS TSR HEEN S 58 H5—
JiHE - BEEESINS BT —ERNEEER A ) 0 SN
O ENRAIGA A GEREE B L] » A S AE S e & 0 &) (Sokolova
& Kefi, 2020) - fE4k - AHINESEERBHVE N ANV RAANT
UGC #EESFEE g A (micro-celebrities ) Wit » 8 AT 4L HZBHEN
RN AR BE L& B ) S APERRAATRE (Marwick, 2015)
KPR R Bt g O8I BRI AOEN R - ekt
HEINIAF SRR A o HR - 2R AR NS %2 80 BRI
Bl ATEEACAEERE O - Y - RSS2 REE - HRRHLE
G HUSIERGIS RIS E R - RIEEE S - SBAIER M ARA E
#fi (Lombard & Ditton, 1997) - BHEREEE M S - KRS RBITA
RS ROR B mas & > A HEMER A g HERERRS
( Skalski, Denny, & Shelton, 2010) -~ AFEEEIERES EE N EIEIRSS
o SRR AC HH E R A S B P BE BN Y 1 S R o PR T] B EERE
SIRETRHFERCR - HAETRHLR L R B E R SR ARG & DA
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BAGRAVPIEE - fxi% @ EREAEEH— f\@ MBS AR A > B
AR Ry R % - LR £ BB MR A B B AY LI A S S AR A
o~ GENELERE - XA ARERBIITE - A ARlEEHSEEN
P BB VEE XSG TE - BESESTR - XA
10 B ERIE TR ERE | (Masspersonal Communication, Walther et al.,
2010) » ABHFEEHRITE AR S B b R B S 3 A B Y SRR
& TR E R R AR A g SR e A

B CBHES

TEDIRE AV BEE & L8 (Horton & Wohl, 1956) ilZzHER I
(Lombard & Ditton, 1997) Fhag fy - BIfE NAE LEIE HHAEH H CHY
P HfEMES RN OB E R - R ARRHH S
BRgzahd - HGERNBEERVEEE) - ChEEmENEE) -
FELE B MBI B BRI RS - NI AR ST it & B Bh B BERE 5 L
EREREIRSGE T BT B R R A e S R -

— ~ Bk & A BB

B g DR AN EE A O L S RERE S S U E MR TR A
THAHSEARIIIR. - SERIRE A RWES T B B CRYEE T E A R % 6
f% (Horton & Wohl, 1956) - g ZRITE AL T A EAYSITELE -
H’ZJ%@%’E BRI A TS B SIS E S - AR E

Ui T RS T A e AR B - MR A R (R E A T
E@Hﬁﬁﬂ%ﬁ%lﬁllﬁ  EIERRHIRA AT > FTEAS BRI E AT T
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FHEBBHVEAS YY) - &R T HE B A B E SR AAEEE - REERIE
SLIEES A VIRYIESS - BB IRE A AE —-ERETIRRY) -

PHEMEAGAAGHVIHIE S BURE B BN - BIER A EHLE
A Epsasl - ERtt g o Ehee - RIEE B 4T E R AR
% FrEVBHE G OSSR - BIREHERAYEARER - DEURRE
FERIT Rt 2 BT R BT 8 LA R & 22 S e plel i
BEE -~ RO E EE AT ST R AR E
Z MR - Rt EEtE e T 8 a] DU T SO ) A Ry B
(Rubin, Perse, & Powell, 1985) - Cohen (2009) RIZE A » et & G &
BN RE BB B R A BT R E RSB ET H £ 5
A DU ARG s s et e B - R - et & O R BT A R
BEATHE Y AV E B RZ FIHH A 23R 1EE (Hartmann, 2016) -

RITE A BlEm A e rIif - B HEHRREMNEESR - Ea
Cohen (2009) FTE @ L/ AEHTR EERR (% - SRR AL A BLELES
8 BRI G SO » BSOS E - DLEOR 2 H2 IR L
ARy - SHEHBARELRGHVIRTE - RS EakblTe N B AW 2 AYRA
{2 HmAY (Rubin & McHugh, 1987) - FEEAEREELL - st EEEV-2
AR FEEE By o Bt G O BB T ARy G B8R (R A R > 140 Brown
(2015) i - HE B HRE AT HEC > BnE Bt g o)
BA{% » IO SRR B IRUARK B RE ] - HEMFF B HE - 128 7R ERER
oo i E A B BB E A E A B EIR (4 0 AR B EE)
M) (Xiang, Zheng, Lee, & Zhao, 2016) - fEEfBIEHET » St & O
BT EE E 2 IE A% (Hu, Zhang, & Wang, 2017; Lim et al.,
2020) -

AT B, » Bbh & T B (B e 48R A (5 F 3 Y RB R T s P
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HETFAERA R - E T NER A3 IR 2K » Rubin & McHugh (1987)
PRETEE = B G EhRA (% - SR B g GBI A MRRR (AR L aiE g
MO AR - TAE APREEEiE T - JEEE TR O O 2 EIH 5
NEEFE - SRR &R (Biocca, Harms, & Burgoon,
2003; Short, Williams, & Christie, 1976) -

T R R B HEIOR

EES R (ERE U BN ERSIRER - A RN EEFERYZERT - 1
TRV B B SR A B TR - S ERE R 2
(& B AE 2 Bl il fE eV RG L7V (Steuer, 1992) - ERUHRERHY
HIZERE - (ERSHYZE A1 B 15 DI ARG P El - & RN A2 B R [ o By
B —EEEAENZEM - S5 EE B RS PTE AR ZERT - (FI AT
EIVEIEERIG R - S 2 o BIEEIS RUE (S Bz 21 1 B AE A Ae 25 [
WHVRRE > B BIEF N AUA1ESEE (perceptual illusion of nonmediation,
Lombard & Ditton, 1997 ) - FE{E#GEZ I H C IR B BHVEBEREELL
REHR T AEEE (Novak, Hoffman, & Yung, 2000) -

AR AR S - BRI T B B RE TR 2

HERMAREE TS > RHIEAESEE CH BT B REZIRR
B MIREREEERE T » Kim & Biocca (1997) 30 K iBERIZ RIS

BERAPTATE AR BERER - KRR E N SRR HI B - R
RS R R W E i A ¢ FZERL (sense of arrival ) EAEERHEL (sense
of departure ) - 73 IIF5 {E 88 K EFAE Y EHRIREE b DU fh i B PR BRI
Hr o B EEBA R EE B B 58 - R SRR S R S R H A A Y
ORGSR - ZRITEA B FEBR LRSIy o/ RS R DU 2] B CELA e RS
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1B EE N R HYH4E (Pettey, Bracken, Rubenking, Buncher, & Gress,
2010) - Cauberghe, Geuens, & de Pelsmacker (2011) #E—T B iEERRE
RIS TE A S BT o SR AE O BRI R Y i P RIS A WA
Efee - —248  tEEEEEE  H—RIhEENE > 558 -
HENEA BRI E I R -

EFEEE S R R RR i A R e oy ey R (B AG RE S
LI A ZE [ R B AE RN - T AKEERR B 2 R SR AG IR IR
TERITEB IR AR RZ B LAV AR ER RS - BB UG SE S 5 E iR
R BIEESREIRT TR B LIRS Y SRS (E P 48Es - th AT REE S A
DURIIREE » A Pelet, Ettis, & Cowart (2017 ) SFLiEREES RS2 H
FHE R AR AV IR EE R - BT ~ PRER - PEHI DL AR S0 5 Zaman,
Anandarajan, & Dai (2010 ) #2572 BN 288 EHAE F2 (L0 (LR RIS
LIPS E NG - WEREFE - sEER GRS - B Al gefEReE
P EAGHT RS - Ui IEAIE DT EIRACEE - (NIt 232 iR pE b5 Y 52
20T ] e A RB iR DR IR -

ELIR LA B B 2 S A B S PR A RS S B T LRI B
BEOH) > EAFEEAIURENVERE (Haimson & Tang, 2017) - HiH
R ERRIVENIG T Bl - R T B B TR - RIS RN T DAt
BEJEG LEIET T o gERAIEJTIVERRE - DR AR L T B B i
EERAVHIERE - BB DGR EZE 8 CUE B Bk - gEfl
ERfTFGEHEKRNES 08 - BB UL hEEE R S KSR E
[ EERIER - & 2B - T SR R BRI - I
BULEIE - FBERA E SR HSENGERE » S IR AT AR B
ZHYEEMER (Yuetal, 2018) - RIEAEEHATERVFEZ LITE
ERENSEH TR -
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=~ NEBEEN L& SCHF

e EA LA - R RIS BRI &
HEZEELVHERNZE B EHE B EERENE ST
FRIEEHCBR ANEEEN—0+ - BARLFEZFS (Cobb, 1976) - 1%
AR R tt R R RIS - B A EMER R - %
P EREAEIVHIR » BT BRI - o - S8 E - DR
TERISZFY - B0 - FEIRG - BEEEAIESRANCAERE » IRV & R R
EE NSRS RES  HPEE TEE LR - BIERENL
Ff (Barrera, 1986) - {E4¢ EAEEFAUIASEH - AIE Rt & SR Bt & &
AR OEHEM - HFEERERES AR G E RGN E 2 R R E

( Ellison, Vitak, Gray, & Lampe, 2014 ) - {Figtbifzedn - 45 FAEREEER
HIHEACAE SR AN G A B A BUE R AT & R MAHTTANE R AR
BB AR RS E R AV e SR IR E REEIIR 4G T I E
ZESRAEH g SR 0 EiEaEiE T E S — TR E R L S — T E
o BT EEE EEY 7 ( Dunkel-Schetter & Skokan, 1990)

TE4R EHEEFAIBRZE T BN & SRR S N IR & A S

(Introne, Semaan, & Goggins, 2016 ) - B/243¢ FEiE ~ 43 FETARYE
J§iM: 7 #5 (Barak, Boniel-Nissim, & Suler, 2008) - ¥HAEH L IVIFST
HEAR - AP R IR REg b ials - R 2 MfHE &
{E » ARSI A& B TR —R% ~ BB OB SRR TRMESL
Ff o AMAENSG it BFEL T EMEETE - HPEaNFE
TR AT o R B BT o2 (7 PEIE B AV 1B UM S RF - DUSCR BERIER S R A 3
VAN - DURGERRREC ~ DRSR - SHAEJAVERER MR (Williams
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etal., 2006) -

EERHFE BN TEE - BREEHIGE - W5 - IBAEE
HRAFEHERE A S FE (Haimson & Tang, 2017; Hilvert-Bruce et al.,
2018; Yu et al., 2018) - $#5HE HEUR BBV R B - GEREEE
FRER T EEDT (Wohn & Freeman, 2020) - (UREBRH EREEEE
FEME (Sjoblom & Hamari, 2017) > ERFFIVER R = A&
ERESBENRES  NEEENEREN L B TSHE S0 E
5 EECHEAE R BB > B Ol E B T AVERIAIEE K (Haimson & Tang,
2017) - EELIEEEEIR ARy - nERERREN B EAV R A
EERHTREFT KRR > & TRIIFAYEE) - TR - B8 B AR &S
Y SEMEER T (Ang et al., 2018; Yu et al., 2018) - RIA[FRHLtEIEF
PSR IREHVERIE SN - E Y EEER TR A RES RIS
UiEhE - R - RS G S A BUR ] R BB TR =AY
HESFr TR - HE&EM B (Wohn etal., 2018) » THAM SR 2R
EE R IECE IR TE) - &E AR E Mt &M SRESE
G AL - SRIERE SR - W R R e iR di it & st
Yr&p) -

9~ ERETEEEh Bt & A B ~ BRI st & SR

FIEBYTIT G et S RER RN - GREE D8 AT RE A
2 DU LHEEEETATA - R HEE - NIERTEEE - TR S
HEhHEE TR - A EEEESS R A > Hh A R R L
HEEBIEETHIEHIETR (Rubin etal., 1985) - FTHASHASIEAGHY
BFERIES MRS [T ~ REFE[RE 1 DAK 08 S 5] 55 1 ey AR et &
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BYRTA (Hsu, 2020; Lim et al., 2020) - [ BJEE AR FEACBLOELIREE -
EEEHELUNEFRRIETERERRE - BRI ARSI 8 CHI®H
Ko FEIMEEBENNE  sHETIReMERVEERE - DU SR ARETR
Bt B TRPTIE K AW AT ELES - (EIEAR Y - Bt & T B Ry RE i 2
FITEAEmR - BE B A BRI RE K (Giles, 2002) - RIEEAHHSE
ERNEEFHEURJE - BEEE VRN LRGSR et A (e R IS A S & 1
FErf > SHEESTRIR N AYRRREANTT Ry nlpe S p BN amil (Atkin, 1985)
BOEmAWR R B ERERARE - R Bt & L BETE
RT- > Hoifil#EK (Zuckerman & Kuhlman, 2000) fl1914 %515 (Baruh,
2010; Calvert, 2004 ) 2 =[5 BEE MR E R LRSS S - Frie R RE (e 24
ged AR L (Baek & Kim, 2016) - fEtt & 4 B EEAYIIREEE
RBERE » RE AT HER AR RS fCHE (Madison, Porter, &
Greule, 2016) - FIEAEHT ~ BELLAG(E H LU je 11 Sl (E MR BRI BT 52
A Y ZE0Y5T5 (Pittman & Reich, 2016; Tsao, 1996) » [K|[H: 78 FH i~ G
o EREEL L & B B A o SRS RRIE R O BB R B e B EIAYAR
&rh > DUREREBIEE A B AVIHIRE (R 38 imfE (Giles, 2002) - BUF
7 RIE 2 R - B & O BRR A
RE SRR AL~ BRI ey B B AR R IE K - MEFER
Ryt & HE B e sirt & by - R 2 T AT BV E SR 5 (Hoyle,
Stephenson, Palmgreen, Lorch, & Donohew, 2002; Zuckerman & Kuhlman,
2000) - FM=ORMER B RAVEERZE - BEBEREE SRR
(Park & Stangl, 2020) - E#E I ATEELRMIIATHEED) (Sun &
Wu, 2012) -~ REEE R G ERER P M ERE A IE - SR
ORFE BRI R B E R SO RUEIF G - HA R IS RS
(Lin, 2017)  {EAEEEGEAAINTFE RIS - SRR KA R

57 .



CHREFY - ¥-710% 2022& 17"

Bl—p RS - NS PIREHEA L AR - B R BRI A SR E
FRE= (Sheldon, 2012) -

BRILARSS - R EOR MR S 2 ST = WG - FEBRER
o Ry UGC WAL T HEAZIR - ATLARR—M AR B S A8
REEREE PR ERHVASE - eI E KB EEREWE - BEEHCH
EfEAMEOUEE - R IHE MR T #t g a8 (Schmid &
Klimmt, 2011) - H&RIEE KRS G =R G 8 LURFIA SR B
%2 (Sheldon, 2012; Sun & Wu, 2012) » NIt OJsEfE S H O HERK TN
B BB - KL SR T

e — © R KRG R EEtt g o) -

HriE RS FE B SR T BT R M B =5 FE IR (Wells, Campbell,
Valacich, & Featherman, 2010) - BEZREFEITE A B EERS R Y15 BY
AOZHE S RS2 FIEL A EAYELS (Back & Kim, 2016) - BEHST
L AR PCRAINEHE - (AR A RE & - AR
B e s Ay (Kalyanaraman & Sundar, 2006) - {HfE
FEHERE B THIEF o 4R BRI AT SR EHEBR T - ELRREEAA
TS SRR H B2l - HE W EET AR - Mg LHErE
FEEHERR A A ThEE o AT EAS I F Y e B BT S (Nisar &
Whitehead, 2016) -

AN WEEE RS o R RS E R R E - A e
B B #AT% 2% (Maasberg, Ayaburi, Liu, & Au, January, 2018) - FiEH
BEEXEBHECERNANE - HESNER ETEROR AT R
—8% - AP AT B SRR - BRI AT RE R R G AR
BIRAEMAZL > BUREER T - AR EFEEVER - agl
A EDKIE - A YR S B ( Zheng, Men, Xiang, & Yang,
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2020) - APERIRAGHVRER A BRI B - #rey - BE - e
TREEFEIBIRIERE - T BEREE e g 28 (Choi, L. Kim, Cha, Suh, & K.
H. Kim, 2019) > REEARFEfEERL T -

fae— ¥R E Er sttt g o) -

BT HER SRR A HIRBRAAFIEERERE - BB PR R
SR AL AG PR B I AB IR E ~ 2 HAER BB G
(Baruh, 2010; Calvert, 2004 ) - ZERSFIR A e HL AU BEES 2 &L Hh
TR ARERL - 2 FREAYHRIEL (Metzl, 2004) - $HEEE G E AT
BFESEER - S BRI B N B IR A B PR R A s
e - NItbAR S EEFER M AR - E e RSB MR
& LU e B EM AR WAET K - 1€ G I =0y bR R B2 R
( Bagdasarov et al., 2010; Baruh, 2010) - [fj45 L EEgEFR (It o 22 o (FHE
Ayt E - (IR GE LR E G EP R G E R (% (Dholakia & Zwick,
2001) - EfEERSEEE WM R Ry e BAL RIS - AT DAERE R (E A
EORFAYE L T B R A HA ST s AL AN R 47 B (Long &
Tefertiller, 2020) - $ZIEHARES > ERE e BE1& WAV - Ml
MR TTBK ) BE o A EWRRIER - B E e e — K
SrE AR LB B ERINEREEE ZEEE - SUE S B F A AR
Ry NFIRY—H - R —JTHREIRA B CHIRERL - 55— 7 XEEm e Hii
o

FEEERZEEEE - 72 Twitter E3HESELFERENANS » FEH
At FH 7 RS2 187k R 5 25 AH R M Btk [BI0RE - R T 2 2R 1 R A R % IR
( Baruh & Cemalcilar, 2015; Lin, Levordashka, & Utz, 2016 ) - 7f
Instagram _FZRERIBHES AV LA AT BIEGRE TEREEY)
HIFR A - A BE A L A8 A2 o 65 46 B 9 52 7 2B 47 R A B R ( Serafinelli,
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2018) - A RHERPE A DUSER EEER FAOR BB E G R R B A
%Ri{% (Stefanone, Lackaff, & Rosen, 2010) - ¥ E RIS ELETEE
hyEZTZ (Horton & Wohl, 1956) - HItA]H, - fE8IH BRI
B PR T ARE SRR E A4S PR B AR —HE 0 EE BRI
TR WEEEE I ER ARERL - MIRLEREHYFE > K =R O BEE
AEVE ELRE T EERE B CHIEE USRI AR - R FE H#E
sl

Bk = PIEAG R ARt 5 g -

Mg B R (Bandura, 2001) - {REASFTAECCE B4 ~ 17 KAl
B4 R ELTF SR AR - EbErmsEny DL ICileE | -
EEfERE I E A - SRR - B - BREEAILRNIUR
Hep o ERRAV R R R SR R E B C S E A Tl - FR8EER
[5 (Feilitzen & Linné, 1975; Hoffner, 1996 ) - &l EI A ERIENZE
FEGEAG A B e EE A A L EKIT - (EE CEE T =
CLryELEE - R E C G R A ® o (2 H S EH {5 ( Cohen,
2009) -

W7EEEER - s G A S TRIEr ZHE - BIEATETIRS - th &y
ZHH BRI HUEER - (2 - BE (Sokolova & Kefi,
2020) - EREIB ST EEBRITR - CHEE R PR R
N G R GHYE S (Pellicone & Ahn, May, 2017) - [}
AR B A B SRR = B o T 2 ARG A R SRR EIRE
FEhs  MEREECEG R DEEN AEBRESS > B4
Bt e HEIMNIE &2 (Riles & Adams, 2020; Wenhold & Harrison,
2019) ; Lim et al. (2020) AUSIRAEHEEYEREBSES - )8R0 E T 5RH)
BURELE R T 2 ME Bt g L ERA (4 - RN ESEE > BERTEES
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PEFE EIEE UGC WERIRE R - B s REEHE
HHER - MUREARNS - NIRRT

AP © SRR A TE SR L T -

FEEFERAVHAREREZ - 25 B EEE AR R RS
H—ZFEEAA RS - 08 - BRI E & B4R (Cacioppo,
Hughes, Waite, Hawkley, & Thisted, 2006 ) » [RIILH g7 e A E A\ HIEE
T B Z FERTEA LT FRRHEACREIE R ITARSS » (MG S RAERS [
FATE FoSiise ~ 11 3Chlle ~ 1548 202 BRIAE S 38 RN T A 3R Y
TR+ B ) FE BRI A  FTHEIRIAIARIRAR (Hollenbaugh
& Ferris, 2014) - KB BT ATHHE MR E R UR A E R B % (Tsao,
1996) - tHEHEAG AL e BB FTa AU CFE K (Pittman & Reich,
2016) - fEtHEFFE A APE GBI - B L EE (Matook,
Cummings, & Bala, 2015) -

PRIEAREE > FEACHREE A] RE R ARG G FHRYEI - 2B AP
Fert g O BhRVEZEEREN ) - R EEAE RS S A RE S A R R L B AR
FEFGERATIEY (Rubin etal., 1985) - [Altt » FEF Al REH E M BLUS LR
Wy AEER  FHEREETEENA » ST EEN—EL
71 0 LUk H CHAGHIVS S BHERIZRL (Tsao, 1996) ° I »
BRI EGIEREHITT T - SR R R g T 8y A DTENA T

(Chory-Assad & Yanen, 2005; Greenwood & Long, 2009; Wang, Fink, &
Cai, 2008) - thEhE¥ B ERFARARHARFIH - EHE S AY)
HEEH G 08 WAEEEETRIGPIEHEER EC » 2HEE
25504775 (de Bérail, Guillon, & Bungener, 2019) o [fj E B HE 7
EARALES > FAEER LB B E IR T RIS A E R G 8 > DU F R B
HE RS - ERER A E R R S A A A R
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5 AR -
BRE  REEER SRR L -

WIRTFTAL > 28 EEEES R 1 R S 22 I B2 BB HYAFE (Novak
et al., 2000) - FHERASEREEIERESRIAI R o] 55 B B AT BRI Tk
BE—FECEBENKE - TERSREIREL VMRV - SRS NG EH B
Lo H RS - FE4R IR R B S A s - (BB R
e E A ER R E B BECIUZE S (Lombard & Ditton,
1997) - EEERVE EAVRDRA B H iR - o7 DR E R A A HY
e EREEFHRTAEENAE - EYNEGZBEMEE (Kim
& Biocca, 1997) - KIS RH = K A 2 R R A 5 5B f8 iR B
K HEREE R IR P B2 B ERE SR o hAh o ST EIRREES A
WFERIRE R - B Retkes NBLf0 A& Haans - e HEREEAHA -
BN RIBER R > B 5 EAORAEERSE - ARSI E
EFNERIESE - JURTELIEESRE RIS S (Reis et al., June, 2018;
Yoshida & Tanaka, 2018 ) - [fri i L A T 32 FEGRAY 1 ACERIS R -
AIERRE a2+t S E (Kim, Song, & Lee, 2018) » (RIFLHEHIFI
SRR BRI RS2 Fy B R R ARG S - IRItERR DA R ¢

BaeoN R R G R BB IERES R -
et + RE G IE R EEERSR -

BEAh > EREEES AT AR SEE A R o (i E oy A R (R
FERE S YORE I S A ZE P RN AR TR (SRR B R TSR RE A7
FERN > AT RS AR RE SR B B L AR PR 15 ~ B R UGB =5
HRGER - WNILHL G LB 058 Ry & BB 8 B B 5 I8 Y 55 A 1% Al

(Labrecque, 2014) - RS RUE ZRTE AN E - AONEE
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FEEAE Y OELIRRR (Pettey etal., 2010) » EHAE/ I EREE S » BB
ABERAD - ESEE RIS RV E ST ER (Steuer, 1992) » &3 EONE
WsE s UM E B YA B G BhiE 1 & s 2R IEER S R (Lee,
2018) - PRUEAHZE M E ELIE 15 5 TP BURGRUAE [ 2 2 L6 A ~ 42
BPS - BB ERFREHEER - JEEM A E) (Hartmann, 2016)
FRRE (R (BRI R -

EESh > EEMTFE IR - NERAYFA - ]z ~ EE - BB
M ERIE GRS AR - AR ORISR R E R g A
[H (Lombard, Reich, Grabe, Bracken, & Ditton, 2000 ) - [K|[HHEHIR =
KA = AT REAS B B EAVAH AL RAE ~ B2 VB RIEL - #EmE
A BB SRL - ARV FE AR E - R AR BT A et & A E
iMégf# - DAL sR g aess (Lim & Kim, 2017) - JREEHEHIE
HiBERT  BEAEURE nT RS B 5 18 ErvEet & O Ehim A4 E iR
BRI © &7 BRI - AbTseie DU G
M)\« ettt & O B IR [ B R S R -

L« et & OB o R KA R 5 R s -
et © Bt S LB R RS R & -

AR R - R R 5 IR (E A AE i R BRI A E B M R
KR EF H o R GG B DA R LA 5 P L F AE R AR E M B 8 » 7
DU EPRYEZ o A R EE RS B AT DAY 55 GRS PR BT B Y B

( Cheung, Shen, Lee, & Chan, 2015) - izt » = miEEES
FHHER YT ROEIRFRENEYT EEA S AN - EEEYE
uh o S ARG R B i o REREEONEE » TECNERRES: > Bl
FU SRR AR B B 2 FIHIRR G - SR B ElE (Algharabat,
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2018; Mollen & Wilson, 2010) - Keng & Lin (2006) X EEEE 5%
PR S R S B B S N A £ B EIE AEEE - RmAEfE 438 &
ERET o Cauberghe et al. (2011) /FHEPEERESRE FH PRSI B
B SRUR » 45 REUR SRS RUAE (B B B H R BB RLZ
PRIEEAE 188 1158 1k Bl 5 RE TS 7 RT3 8 T 58 = R/ A &« FHE AT,
B S RUERREHE T M B R EEI TR -

WIFTATAL - FE4R B BETZEd - +H & SR s Bt & B ARG
T E 2 A PR R 5 IE S RS B B S 7 #9778 /7 (Ellison et al.,
2014) - KHAFURIE EREFERE - RN BB BRI
GLF 0 o ReEENE - TR BT © Lee (2018) #HLE
MrhEEtw AR BN - B - FRE%E TR > TTRETEN
FEFRRSRERE - RS R TR AR SaI B 'R U= EL]
TSR > 7 NS RH B ARIFV RS (Pettey etal., 2010) - $RIEAR
& BUTIE BB ROV EBESS R - MIRE g s B HBLE 7 E VB RUE
& (eI i E4E SR -

BEAh - 2 NG EHRERbZE 3 E - iR E o BUE N EL_E AR E Y&
i ABAE B EREE R S [F L - S BERIEE) - (A R
NFAOR » IR A B REHIEA RS - RS EEE R A AGE
B EAERHVAREE - SRR E B 7 ok A A A R R B R 1Y
£# (Williams et al., 2006) - R EFEERS RS Bl s B R - BT
REFRMLERE T THEM TR - oL BHEEE S5 AABHIANESEE
gy PR REAE A RS RN - FERLIB GRS HE R (J. Choi,
Ok, & S. Choi, 2016) - ARV EGIEY) - (TEEREAYRINRG BT §)
FERFETT A > Ang ot al. (2018) J5EBH 73 4 ECH B TE R
A EAEE R RERETR FR AR R R A 2N B EE R

b=
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HEMEBIR T RN > &EREE BBV A L ek - sEdiT
SHEBRSECE AN o EiMieT H s KETRIE o b
M RS EGRGR - TR RTEEUR R B R > NI AR FEEE tH P
MR -

e t— ¢ BIEERSEE LR 2 P B TR Mg F (a 18
SEMESEF by TEMSRY © o MBMESR)

2 -HRGE

— ~ WFFERil

FRIZ RIS FRIRE (R - AWTFTig bt seisy (| 1) -

11 FZTARE

FlgE R TLE SR
\H

6
wreE | M ] st
H2 HY Hlla
H8

PR i P n s s s e | THR

BERFE | | st

H7
?_”jz’ M
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N S WaRr ST

AWTFELAEiE 20 5% - MEERTTEER - WE EHE PEITEH
FRUIEHES - REGREE - BNREEERTTEER AR EIRA
PERIEEPIER - et SR AN A > B A ZIEER
EECEY 10000 i 20 pELl 7 > PREGEEFEM BTG - HE
%NwﬁﬂUﬁmaﬁ%%ﬁ§ﬁ$UHZEﬁﬁ°

Gt 45 3 - fEEREEE R Hm 20 5%, ~ "3
S A (6 B TEh B (Eﬁi%i%ﬁﬁﬂj) g éﬁﬁ%ﬁ§i§E§§%2§H¢
EEmEE 3 /NiF, ~ TEMGESYSITHERE ) - T HEHEGEH
BMAAZEAHME ) > HEAHETHEES > QISR FAE > HEL
1096 {57 -

=~ HlE
AWt FEEEEE ERP R (Likert) TEIER (1 JEEAFE

71#%E%)°%%@Z%Eﬁﬁﬁ¥11%@%ﬁ&%(%l)’
DT & ARHTERRES - bk H e B R I AR @R s ~ 500K -
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BT A i g A FIR ERALE T 5 BIETRER R
1 RERES  EUARKHR
ZSEN ERAEALE R FRETE ] SR
K TSR ER T ERGEERERIEANERER , - TF Hoyle etal, (2002)
BRIIER GIES NIZEEEAZ Zuckerman &
Kuhlman (2000)
B KHAREESE  TRESEBRNSEBHER TR Bagdasarov etal.
PRAt AFLAETE FERBE AN —m, ~ TRkEsg (2010)
EEEREN - EABREREERLDN
T
HRERR A -~ FER TRESEHEERE M EMNE Wellsetal (2010)
FefaameastE ~ Al L - FE%@JL TR R ARG
WS %
B R EE  CARERFEECERREENE Limetal (2020)
BRBE Y o REERREENAREY
AR E I ER |
L EEHARGAE  TIREBERMZ ERERNE, © T Russell (1996)
HIEZ BAGRAMAILTL
EHtEaE) BT R EEE T EERBERESEE L IEERE  Rubin et al. (1985)
FIERE LA G B o TREMGER IR SRy Hartmann (2016)
WILHIEE » HiIE A
TR E 4 EF
HIBAR
A PRER SR TEEBHBEER T HEBHRINS G ARt > Novak etal. (2000)
WEEE R BRRE SRR TR0 B 5L 19 R O {1 SR B 2 0
SEZEMEREE &, - TEREEERE  REEES
HYEVE JEAE— B B T AlERY 22
ey ERBRHERT Dunkel- Schetter &
IEHEAIRSEEE T Skokan (1990)
MR M S i Wohn et al. (2018)
IS S REEHEER - TR EEERERE B TR
SR - BRI BHHEHER TR, - THRgE
REOE R TEERTARTN
Iz
THEMESF REEFTTEE TURERTARANERE Ry
U~ TRk BUAWEY T ERR W EREME
% B ZOR IV
AT SR RUEEF TN TURERTHREETE > RYFHE
) BEERSHER, T IRE A

FEITEERT - DURBIEER
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VY ~ HirH]

A E Y B IR SR e BeEE(E - U - WHTEIER
F {5 B B MR- T 4% - RORIAS R 7 a2 -
MIHHEA R 2020 4£ 8 H 14 2 25 H < £ 221 {pAREAF - 75 115 fi

(52%) HPELIR 106 fir (48%) 2 fF# MY 20 & 77 % (M =
29.50, SD = 6.520) » Hrf1 128 (57.9%) ASHA 26 & 35 5% > HHiEFE
HREERE (151 A 683%) » GHULA 35000 jTLL E#A 113 A

(51.13% ) > BIEEBERLEW - =XRE—-XEZ » £FH 70

(31.7% ) N FHEHEXRBENRHBEZE—/NFURN > EFH 144

(652%) AN EEWENEREE HHEMSE (71%) - BEREIREL
FoH (68.8% ) DANARERLE (47.1%) -

FIHIBRA SPSS 25 DUK AMOS 20 MEfTER(E - BUEHH - Frahs
7Y Cronbach’s o {HE/MH 827 & 962 [ » 4HE(SE (CR) 1
B 833 % 963 Y[ » B EAH BIFEE (Fornell & Larcker, 1981) o
WIERHE Ty » ERNRZATRE NN 713 £ 945 7 - SE8R
HHHE (AVE) &AW 5 BEERERFEEEEE (Fornell & Larcker,
1981; Hair, Black, Babin, Anderson, & Tatham, 2006 ) -

E PG E RS Fornell & Larcker (1981) % » DIt AVE HYBH
MRS (E AR R - Bl SR R K B b o 3 5 R & 2 A & S R
> PRI ERE B 2 R AR BB > RIELEEE A2 R U
U RAREUGEEAU - SEsE A8 - M AT ERREHE -
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52« EAIOHAT
— ~ ARG A

AR TR Z 4G - MMIBR— SO DL S RER R W 7 4
ZEEME > FERT 1001 {yAREAS - Hrf 467 LB (46.7%) 534
fir 2tk (53.3%) » Fle /ot 20 2 75 pRzfE (M = 33.82, SD =
7.539) - Hrft 20 £ 25 pEEA 139 A (13.9%) 26 £ 40 gEH 705
A (70.6%) - $HEEE 12 2 65 FRATAHTTHERN - EREEHRZM
B B - BRI FEAIUE 20 £ 39 g 0 LIRS R
IR (WRAEEE > 2019 2 12 F) - NIRRT E 2 AT 5 - K&
A S AR EE AT

BRI HE M ~ = RE—RER - H51HF 329 A (329%) >
SPIEE A N R N AN B 349 A (34.9%) > WI/NEFE Y
NEFLINER 424 N (422%) - BEERERS H—FEU L mR=
o 7 660 N (66%) - 2B ERENE T ¢ IRH B2

(63.7%) ~ &rEE (59.5%) ~ HEERECEFKIE (48.3%) - 479 {2
& (47.9%) HE{TENERE APP & B&Eg > 196 fi (19.6%) EEE
BE - AhRkAEER -
FEZ M TP HU AR 20000 JT#&A 320 A (32%) - 20001
2 30000 JTEAH 230 A (23%) > 30001 & 40000 ;TEFH 189 A
(18.9%) - ‘PHERFTEEE/DI 100 TER 337 A (33.7%) > 100
2 300 JTPATNEA 271 A (27.1%) - 301 £ 1000 joEA 254 A
(254%) » REBTHIZ & BEREG IR ST EEEHEE 1000 JTLLT
(785 N> 78.4%) > A 30 AFTRGEXITEME R 10000 T E > Hrf

« 069 -



¥-710% 2022# 1"

NA W N E 40 100000 T -

= HIEEARR

AR ERFEEHEESER L AMOS 20 #ITEBEEZE ST
(CFA) > fglgeE® (5 ~ SUEL ISR R - AR5 Hair et al.
(2006) 7% > ZIEEAEEZEISE (GFI = 0.915; CFI = 0.956, TLI =
0.949, NFI = 0.934; RMESA = .043 [ .041, .046 ) ) B rRAHZC IS
(/d.f.=2.873, p=.000) EECREE: -

AIHFEFTA RS2 Cronbach’s o {HA CR {HE KR
#F (Fornell & Larcker, 1981) > AVE #1 CR Bl[43HIE ™

T BUREER
S BEREER

JERFETEXE (Fornell & Larcker, 1981; Hair et al., 2006 ) - [F4p » =FRHY
RZEEEEENF 737 £ 898 2 » MHEGEIEMEE AR LHY AVE
FRAR SR (E = N EIT Y oy A 8l - B 2 S PSS (Fornell &

Larcker, 1981) - JIEfEEI(Z

» UL AR 2 A -

’® 2 EUERIERE - ERA

CR Factor

AVE Loading

M SD

1

2

3

4

5

6 7 8 9

LR
2.1 PR
4.8
5.5

6 Bt g L E)
7B
8 HEEMERE
9. THMSZHR 628
10 #1452 660

569 .798 .741~.774

.600 .818 .735~.801

564 795 .737~.774

.643 878 .766~.822

.695 .872 .795~.898

.607 .860 .764~.798

.600 .857 .766~.783

.661 .854 .771~.836

.835 .774~812

.886 .782~.844

797 4928 953
816 4.877 971
794 5258 869
877 4.693 977
.870 3.896 1.433
.860 4.907 910
.857 4707 998
.852 5.069 .953
.835 4.727 984
.886 4.880 1.000

754
740
748
437
-.047
.540
401

.593
488
471

175
.687
584
.096
.691
527
11
617
.546

751
531
.002
.634
A87
.648
521
.503

.802
352
.667
.629
735
.616
.676

.834
428
.041
289
222
.169

779

681 .775

775 515 813

774 587 732 792
716 .624 .632 .728 813
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= A R B A

N AR st << Sl AR a2 S N AP RS - e N S A S
KT E RS ZEAREEKH 5 (Tabachnick, Fidell, & Ullman, 2007 ) -
ABFFEREAEAR 1000 > GEHEAL (Y/df. = 4.519, p = .000) FF&HE
# > BIEEACEfSIE (GFI = 0.861; CFI = 0.913, TLI = 0.904, NFI =
0.892; RMESA = .059 [.057, .062 ) ) JR#ZEfZE#E (Hair et al., 2006) -
IEREE DI AT R ES. - RS TS IRETUR - R R it g 4
R EAHR (f=-124,p=.036) ~ FZE (f=-.038,p=.199) HHEttE
BN BN EE - HI R HS AR 5 #lERL (B = 252, p = .000) ~
g (B =.366, p=.000) - EBEEUE (B = 445, p=.000) EIEMA
s BBt O E) > RIHECK (B = 164, p = .000) ~ K{E (B = 251, p
=.000) MiEEtE L E) (B =765, p=.000) EIEFFZEEERSR - 2
PEEESS ANy Bl s B = (E g H It & SR (B e = 752, p = .000; B 4
= 815, p = .000; B s = 782, p = .000) - At H2, H3, H4, H6, H7, HS,
Hlla, b, ¢ BIL » AbFFEAEE L2 8lE 2 -
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B 2 : BESNHER

164

AN

752

252
:%ﬁ%ﬂﬁﬁ@ﬁ@

765

y

EIEEE R

s

=K
— -124°
HTEIRK \
R B
44577
R A g
-.038
Y ~ ARG

///////v

2517

782"

EE:KS

TEM

P51t

KRR - 12 95% F07/KEE TN H#ELT 5000 TAHEE 53T » 45
SRR R SRR S B EESUREEZREE (f = 164, p = .000,
CI = [.096, 236) ) - {HiZEmEEH S O BT B e S R SR Al
REEE (f=-095p=.083, Cl=[-194,-004] ) - Ktt#ert & G 8%
B KRR R ERS A R R AL > AR HO © T ¥ irE
EES5 RN B RESUR MR (B = 251, p = .000, CI = (.195, .331] ) >
(BB O BhE i B IR S B B R AR B (B = -.029, p
=.244,CI= [-.073,.012) ) - RIL#HHLE GBS EREER SR+
TORIRARIL - ASZFFHI0 (£3) -

$72.




FRERDHTE DL ELEFTG B G T B2 RIETRI R B

| 3 1 PR ER

Bias-corrected 95% CI

i S.E. P

Lower Upper
=K~ A 8 SRR R
HESYES .069 .060 225 -.027 169
JERZ3IES 164 043 .000 .096 236
EiEESYeS -.095 057 .083 -.194 -.004
WS A 8~ 2 EERS R
Ve 222 035 .000 168 284
HER 251 036 .000 195 331
EiEESYES -.029 026 244 -.073 012
fh ~ #EEmEIRRER

— BrgERS

AAZE LA E BN BT NEREAY BE & O BN R IR 5 R R AR - 18R
Bt g L EHIRTER T8 - SERRT BB ERE LRI LE T
FANZRAYSEBERR TS  WIFTEEREEIR - Wil P EANISERE > &
G EERRGH ER TS LH) - KA NS - &
B EAG SR AT EE AL YIS IR S - ] DA E B EE A BT (L B (g e

(Choi et al,, 2019) - #AG LELHYIFE o AIGRER T BIAS M i LAY B 22
M SRR RS B BT NS SV E N T - RESERIRE D UR Y
HAGAA TP A AR LS (Baek & Kim, 2016) - [REEAHTSE
GEAR TR SRR RS ELiE UGC Pﬂf}%ﬂ?ﬁ%ﬁﬁé‘té67n’ HA
WA G EhaGEs - RIBRTRESR G B C B E IR EAPTESS - EANERE
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HyfEEtL & A E) -

BEAh o BASRHHIRE R - B AR B R NERBAAE S EEAR L
EHYTEE AT S it sm Blia (i (Baruh, 2010; Metzl, 2004) - FEL
WERE R » WE U LERAATERE O NER ~ JEWE
b BLEA L DL R AR T AV UL (Niedzviecki, 2009) - AHf
FERT P AR RS A BTN T IEE T @A B Ei e
BB ZENRA % (Stefanone et al., 2010) - [#Eth & G &2 —fERE
MYV - & B8 =B R B A BRI T 23R (Horton & Wohl,
1956) - i H O T EE—(EEHEE - sERVZ EIIZ LAY S EBIT
MmEEFENRET - RIREGE - EETEABRBEEEATERE
B EEM o BT B EN 2 RBE RIS > TR EL
BLERE L HVBH L g o) -

ROHSE S R0 e S SR FIRE TR B 1 TVt & 4 8 > Bl
FHEHESLR FEERSATIFTAS R —2 (Hoffner, 1996; Lim et al. 2020) -
N NI REAEAHE - (RESSHT RECENTER - GRS
LR BRI N—EEI A - R A P B A\ LB A - CEH R E IR
PEIRRREAVERE - (e E[E R PR AR B R ~ (T A
V) BEEI R AL - 2R B OB AR O R - (AT
A THEHE HE) (Riles & Adams, 2020) o [fiA BT ELERS YL
A2 BRI ERS TS H 2R E BRIV E A - AW5EEs
R E— R EINES - FERMAS FEIEROEE R
AR - HEEEAE R E T 1S AT AR EZAIE S - Bl
s e B AR ~ BRI B R EEAK - SRR B A AR
HYRRAT (Cohen, 2014) - RELRIEZEEZRE AN EREK T - BURTI AT Fy
FE B CELE IR ARSI EIEAS » i A H %
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TRV G 58 -

R E R R G DB B 2 I SR - BEGEAFT - EAE
AR R B BEER S RV IR IR (4 > HERTATREE N Ry s IR K
o BHORIE - PRESR R R E A SR R e (Zuckerman & Kuhlman,
2000) - #EZREECE BIRABHIEESE - A F AP RS (Lin,
2017; Sun & Wu, 2012) - {HATE ARYRHERME - HEEAETEE
77 bl B AEMEEYEE) o TR SRR R Z MY (Srivastava,
Shukla, & Sharma, 2010) - JLHEFEEESEUE4R FEEE TR HIEVE L
% (Novak et al., 2000) - ERE REEEFE S EETERAY
R ERERAREREDERES - BB S R 2 5 g R

(Draper & Blair, 1996) - = KE# o] SERHEE 2 1 & I BOEAEHT
B RS ARV ERRERINIFER EAS - i THERE TN
Bt oEm At gAXE > KEIURNERE L EEEEN TS ERR
B NHVEVE AR - AT R R R IR R -

FESNRCE BT AN EE - @ERE M E R -
R RS A L R G G BRI EEE) /) (Tsao, 1996) -
EMLET I R B BIRER R E - A ARG fE HEATT LA G B RS &
P o AE SR {E P e o SRS U B A AL RIS B — B Ry R 5T
&R (Pittman & Reich, 2016) AR ER R 1 BFACAG (5 FBRES »
ARZE A A (Phu & Gow, 2019) - MEAREEAE(L & O BhHIRH
AT EA—BHER - AEMREZER /R E Z R AR -
Wang et al. (2008) 525 & (G IEZ RIS BE R P HRIZLT - AIIE
B A e R IRABH B APRER - ATeaE R T e
BN ERE - BUTRE A AL SRR PR T TR ) MRE
T INMEE R et & LB BEAI AL A BE - (B3

=
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PEEESS A A R Em s - L I PRERTIFT S - R ey AR
e tES TR E B ARG E) (F.E5D) - 2 EAE &R
NRAEBHHRFE - (R REERSEURH T - T RERZE H C2ER
fJ—8& (Algharabat, 2018) - N EEE EREETESSHBREHE
BRHRZ

Bi% o AHFEEEE G oo EERSREERZE  1PE
Steuer (1992 ) $2HITE /M ERIE R O B I B AR B PEAYIRUAT - sEBEBEE
EES5RL © LR Pettey et al. (2010) 3375 pEERS K B Bl e A\ B AN
AR OERERAVER L « FEA - AISE 25 TR A PR TR 5 RN AR 1E [ BE El
HIEB R BT = EmEeIe g SR o AR AR S RS R
FTE RS TP R T AvaeEs - A ERIVE TR - HEREEREE
NEHERS A R - IRTTH RS R AT i /L - 2 REhS s G UE Y
SRR (Westerman, Spence, & Lin, 2015; Yin, Cicchirillo, & Drumwright,
2012) - iERBFEEE - EREYIED H Gt ERE Y 2 IS T & R
B > &CHIE (call in) BEEEAIMERE GBI A2 81 - DRI EE 1R
VIR RO &) LI SREUR 5 E AR (Grant, Guthrie, & Ball-
Rokeach, 1991) - HILA[, - BTSN G2 FISES 2 S HAVIREE ~ A
WNE > DAR BT A\ YRy G BhF0E H B2 h ey 2B a4 2L FR - FEHE
&L DURCEEE S AR AEAE Y - FS ERR VRIS A8l - EiE T BN
BAMFR - RIS A & 5 e/ ey a8 - RERGIETT
FNARRE - DLURAR Y & Ehesl i SR A DR - TSR BN B £
PR 2= B A HIRGAIRE /T » sEB M E N ER EEHE —HNE SO
¥ EREEWREKHEEE Y S RS sEE - KB
it - T SR R ERIEAIRRE DI R E RN - SR A BRI
Wi el - AT EAIURRVEIERS (Haimson & Tang, 2017) -
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M A A R A RE BT Ry EHRE (Cheung et al,, 2015) -~ [AljfiiAE
Foe R R RS 5 R B SR T Ry Z AR Y IE A B 5 -

=~ WHEER

AWTFERIE T E R ATV U B PRaT © BT o TSR AR A B
RS E SRR TS, - RO E TR G AL & LT o AT
gefat - @E R PERI S R EA A > B PR R B
ZEEHEERYTET] > AT R Z IR FE T R B B M A (% (Stever &
Lawson, 2013) - fETHREHCHI(E FHELmE - BOERITE AN RE LEESRM
RRLURE oK > IBIEARES - BEDTFERAITEERN ~ 25 ~ 1 E AR
af EFEAVE A B (Hilvert-Bruce et al., 2018) - {HE AR IS ELIE
WA IR B ~ TEIRGAT > DURIRE TR T R E RS - Eff—
7 T RE S A B R T A] S A AR A SIS - ST E
il EIRECR B [ B S AR © (EBSUAEIN S » SRR E
HIFREHCHER TR —ERER TR - FrErBE E RE iR LIt Ay
B % - SRR A R R B R A TR > HIRE K EE
BECHRG > WA E ER L EENOIE - Wt IEEUR IS
R B E R R VAL SRR - BEt g D ERIT R S AR E R
HERIR > Hopar S AN RIS AR B OB S AR > SRR hit g a
B fE R EEAE P HREZEEIUE (Madison etal,, 2016) -~ Ayl
BEHREHNZITHER - U7 ST G D BHIRR - NEAE
R EREPER UK ERES BIERA - BEMITER E A TSR
H o [RLEHIRATE ANBRS o (R I AG BE R RE U DA R IR R 7R SR AU RS

(Atkin, 1985; Giles, 2002) - #E—DHRRETE LHVATER T - R
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LSRRG ~ A JBE R EIRIR B T A [ - G RHEE
T 0 BhELEIEEE S RS - HEE S BRI P R G T By AR
BRI ERS S - IR R TS S R e D BV B LR ERS
I, -
HR - IS RS — OB - RERAE O E RN 2 B G E
HEZEMLHRT » FrRZE S e sE R/ EIRAYHAFRL  (Sheridan,
1992; Steuer, 1992) o {EHERGUIRFARE » 2 EEERIS RUEFE4S R ALAG AT K
ZEIN SRR S - R AT AR SR B O R A U100 B AE B i
oo BIEREFEAER > MIHMERTEER V2 LAVIEER - IHAh » EiEEE
S IRNAE IR LB RS A [ AS B FR AV R Beds s - SEELTUE NURIRRE -
H—HREZFEEESR  (EOLEHRRE D AT 58 & & 4 — R 5181k
(Pelet et al., 2017) - RILEFEEESRER T REfe R R Al - £
[ BEER T FR A R M B B A Y AT - BRI (Westerman
et al,, 2015; Yin et al, 2012) - #EZtHEFEREE S EE B mMRRI A AT
ge o WENRHBEA T & O B R BB PR S RUY EL AR (Labrecque,
2014) - AHICREEERTT R B RINVR (5 - MRS R E 4R EOMER AT
oo BEPA AT R REse BB T RIVEE TR (Algharabat, 2018; Mollen
& Wilson, 2010) - (B2 RAHFEIRIT RS RUELER FIER 3RS
HEVRR R o ARUTFRIRIEARSS - K2 PEER S R S L & A Bt - SE W
2 MR IE R B - PRS2 PR R AT S B 0y < $8 B E & 8 M <
R B E RS T RIS R R L B ReE - BEhEUR I B
FAEESE - TENMBE SRR - PSS R R E RS /R
s BAVER] ~ B ALURGRFIRIE EARERY R - R ERS DR B
NI RE (e i H 2 2 Bl ER L (Mollen & Wilson, 2010) - Hfi#fE 17
HEATTE - TEMAIRSER R E 7] DA/ R R M B RS
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2% (Fiore, Kim, & Lee, 2005) - NIt ARWIE4ES T HRNUHEETT R
SEIE B ERS R TER AL - S bR SR SE R E A -

F= 0 BEG B BRI E BRET R IE R & S E RS R S R
( Barak et al., 2008; Introne et al., 2016 ) » ¥ E T IEAVIHZCRIE 7L
BT R Z MHVMHE EE » DURIT R Al B U7 e R i e R B S A T
BE LM SR il - CH SR E BB Xy B B A R G B R
LS TRIR BRI LS (ERL - DASL[E] I Ei - RHEE B LS T
#% (Williams et al., 2006) o ZAMAEEL-RET 2% b3 AV RR A -
BEK ARG IR AT R TR Z RIPRVR R AV E 2 (EE B
EFEERE R EE R (EEWETFEEAE EAVARE - FresSHiB Ll
BT e 2 BN BRI R R NIERIGAAET S » 48 EIix
It 2 BIEAEHE T - (HE R TSGR R EAIFE e~ - BRAE
153 - B EET - MEBEHEENE W ANAS  FEA SR
RS =T8RSR AR 2 - sesBBUR IgE2 8 » (H R 0
i BItRA TR, ey &/FaE BALE AR - (2 EREHERE 2L R
WAMEE - WA GIFR(G - ERBESNERE AV - B AR
RIS PSR AVIRYRR Rt [E] - B BRI IR R AE AT
EHER FWEEER L B VEER B SR B EAOR
M A RE S BUAFIEY R ST - (HEERGRARE 2 02 ENREER T - HER
A ERE OB o oI DARREER SO B TR AR - HAIMESR bt
T FFARRATSC T MEOASE R o IRAh o BRI AL BAEEE
BER e AT EME (Barak et al., 2008; Introne et al., 2016;
Williams et al., 2006) - EfE-FEZHEIAGEHETH B TIRAEE - &
BREWSEMBISET - (HAISB R EERE - ERFE A P2 LR
AP HEE MRS - B EU A GRS REEIR - T HEE T
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RS fR I T B SCRY  BUE DU B s B Y B S B8
Bl TR RARY o e E AR T B AR B A T B SR AV RR (R iR
ARG > ERE A B R B E) « S eh s ek R
TR FRIMESE SR EREP R El s o B R R EI It 2 R E A E A
s AR A AR AR AT R (% (Horton & Wohl, 1956) AW & L&)
FIFE N AVELE: (Allen & Casey, 2007) ~ #E&ZFFAYBEE (Dunkel-
Schetter & Skokan, 1990) » DLRHr #kde V2 e (RAVHT BIREJH 1T B
(Anget al,, 2018; Yu et al,, 2018) - i — R EEER TS > B ERENE
PR A ER AR e SR - SRR R AR AR -
mi% o K BRI - ARIRNEE % - B TAVRREREE > B
B R E EIEESE B E R B 2 A B B AR e R B
FE R DEHTENHESRG [ EREFERE - BElREd bRy T
W= SR EBURRZERE (Yuetal, 2018) - EEEHE
TR Z A —E R EE) - A8 Bt Z e LG -
HE VP20 SRt 7RG IBURAVFRAEMES (Hu et al,
2017) - NICEIEPERRFE - HHMEA B RREAEE N BRI =R E
EZ TG - W EUETORMIAL ~ B (A3 e R A SRR oK B
AVERL > B LR SOR AT S R AR E BRI - JIE A2 EE ST
HEhFTEEE R BRI G SR T R > BRI RA — 52 B AL > AT
FeE B ERE h LUERE T IR LASAE Fy T LAY IRTE > B EREERE 3%
B H T2 RO o DU ER S B2 U 3 ERUR AL KT Y T [F]
(O’Sullivan & Carr, 2018) - i BB By E B AURER AR P2 - (RS
PRUCE B RS AN A B R R 3% - SRFTHE R SRR EHL g
SCRfHEE o BRERERREE T - AR A TRE MR g Sy
PRI STAESE -
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=~ WFSEPRIEE R

ARHHFER R GIEE - SIS E R O B TR SR T R i) ER
PERY T SR E RGN R TR A SR HIER K o ZRI T 4
HIERERASE - B S IR S A RR B im0 A — € RS - BRE1E
AT - BRI » BRI E AR & A BIHIRA (% - B
EEAERAEPINRES - JHE R A BIHER AT K - R BRI T
R BRI ESEEE (Schramm & Hartmann, 2008) - {H1)
AT 2 AR RS NEE T EE RIS - @E g AL
HHSEI BB B 95 25 DUt T (Pels & Kleinert, 2016) Ee E

(Luo & Waite, 2014 ) HYJ5=0#EST » EE2HRE BNV FEH R - H
T ERVERAERE T ETER - HERERESGT I DB E R
SVE T2 #EfT (Cacioppo et al., 2006; Dowd et al., 2014 ) » o] ZHIRA
SR - i R DA AR S B R B A AR A4S 3R - BRI A RN
BEE - EEREEEEER S RS A\ SR R B B
R B et BB (4 o RIEE AR ZEAE S A E Bk

FEnE BEEGTIEREEESR #2225 » MEREBREZEHE
BN 0 INA A AR EI SRR R S B L

AN BUR LR R A IR (G - s SRR ET = B
BEA DK HIEEE FiE - EREG S EEURAERAEETT - KE
REEEANY)  MERAE GBS - RIS BLgE 2 APESS
SUBRRHRIRE EEATER - B OB TR EAETL ~ SRR JIRY
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B EEEEETE MESRMAE (Zhou et al, 2019) - KHEEARATIIE
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PRI HES (2021) o (PEIABELIEH AT ERE RS S BB RIECE )
(RFRIEEHTSE) - 146: 53-95 -

WL AR TSR G RITERT (2017 42 7 B 28 H) - ( [EifAMHE
2517 31.3% @RBHERE 15% BHEERTE) [Fan] - 2

.82



FREFEHT Lo § L EFFF HALE T B ERIETRSE R

o MENENER IR ES - e
https://mic.iii.org.tw/news.aspx?id=476&List=113

PeEERE (2019 4 12 H) - CHF{QC LIVE F - R EZERA ERHEMENL) - &
s~ ghEEdR (ERAEERMITNAD) - B 12-17 - lE ZI0hisErE
[EIZE A\ 4d H http://www.taaa.org.tw/uploads/editors/news_list/297554690.pdf

Algharabat, R. S. (2018). The role of telepresence and user engagement in co-creation
value and purchase intention: Online retail context. Journal of Internet Commerce,
17(1), 1-25.

Allen, M., & Casey, M. K. (2007). Wherefore art thou mass media theory. In R. W. Preiss,
B. M. Gayle, N. Burrell, & M. Allen (Eds.), Mass media effects research:
Advances through meta-analysis (pp. 31-36). New York, NY: Routledge.

Ang, T., Wei, S., & Anaza, N. A. (2018). Livestreaming vs pre-recorded: How social
viewing strategies impact consumers’ viewing experiences and behavioral
intentions. European Journal of Marketing, 52, 2075-2104.

Atkin, C. K. (1985). Informational utility and selective exposure to entertainment media.
In D. Zillman, & J. Bryant (Eds.), Selective exposure to communication (pp. 63-
91). Hillsdale, NJ: Lawrence.

Baek, Y. M., & Kim, H. M. (2016). Cultural distance and foreign drama enjoyment:
Perceived novelty and identification with characters. Journal of Broadcasting &
Electronic Media, 60(3), 527-546.

Bagdasarov, Z., Greene, K., Banerjee, S. C., Krcmar, M., Yanovitzky, 1., & Ruginyte, D.
(2010). I am what I watch: Voyeurism, sensation seeking, and television viewing
patterns. Journal of Broadcasting & Electronic Media, 54(2), 299-315.

Bandura, A. (2001). Social cognitive theory of mass communication. Media Psychology,
3(3), 265-299.

Barak, A., Boniel-Nissim, M., & Suler, J. (2008). Fostering empowerment in online
support groups. Computers in Human Behavior, 24(5), 1867-1883.

Barrera M., Jr. (1986). Distinctions between social support concepts, measures, and
models. American Journal of Community Psychology, 14(4), 413-445.

Baruh, L. (2010). Mediated voyeurism and the guilty pleasure of consuming reality
television. Media Psychology, 13(3), 201-221.

Baruh, L., & Cemalcilar, Z. (2015). Rubbernecking effect of intimate information on
Twitter: When getting attention works against interpersonal attraction.
Cyberpsychology, Behavior, and Social Networking, 18(9), 506-513.

Biocca, F., Harms, C., & Burgoon, J. K. (2003). Toward a more robust theory and measure
of social presence: Review and suggested criteria. Presence: Teleoperators &
Virtual Environments, 12(5), 456-480.

Brown, W. J. (2015). Examining four processes of audience involvement with media
personae: Transportation, parasocial interaction, identification, and worship.
Communication Theory, 25(3), 259-283.

« 83



'%%E?Eﬂ;‘:. 5-70#H 2022#&17

Cacioppo, J. T., Hughes, M. E., Waite, L. J., Hawkley, L. C., & Thisted, R. A. (2006).
Loneliness as a specific risk factor for depressive symptoms: Cross-sectional and
longitudinal analyses. Psychology and Aging, 21(1), 140-151.

Calvert, C. (2004). Voyeur nation: Media, privacy, and peering in modern culture.
Oxford, UK: Westview Press.

Cauberghe, V., Geuens, M., & de Pelsmacker, P. (2011). Context effects of TV
programme-induced interactivity and telepresence on advertising responses.
International Journal of Advertising, 30(4), 641-663.

Cheung, C. M., Shen, X.-L., Lee, Z. W., & Chan, T. K. (2015). Promoting sales of online
games through customer engagement. Electronic Commerce Research and
Applications, 14(4), 241-250.

Choi, S., Kim, 1., Cha, K., Suh, Y. K., & Kim, K. H. (2019). Travelers’ parasocial
interactions in online travel communities. Journal of Travel & Tourism Marketing,
36(8), 888-904.

Choi, J., Ok, C., & Choi, S. (2016). Outcomes of destination marketing organization
website navigation: The role of telepresence. Journal of Travel & Tourism
Marketing, 33(1), 46-62.

Chory-Assad, R. M., & Yanen, A. (2005). Hopelessness and loneliness as predictors of
older adults’ involvement with favorite television performers. Journal of
Broadcasting & Electronic Media, 49(2), 182-201.

Cobb, S. (1976). Social support as a moderator of life stress. Psychosomatic Medicine,
38(5), 300-314.

Cohen, J. (2009). Mediated relationships and media effects: Parasocial interaction and
identification. In M. B. Oliver, & R. Nabi (Eds.), The Sage handbook of media
processes and effects (pp. 223-236). Thousand Oaks, CA: Sage.

Cohen, J. (2014). Current research on fandom, parasocial relationships, and identification.
In M. Oliver, & A. Raney (Eds.), Media and social life (pp. 142-156). New York,
NY: Routledge.

Cummins, R. G., & Cui, B. (2014). Reconceptualizing address in television programming:
The effect of address and affective empathy on viewer experience of parasocial
interaction. Journal of Communication, 64(4), 723-742.

de Bérail, P., Guillon, M., & Bungener, C. (2019). The relations between YouTube
addiction, social anxiety and parasocial relationships with YouTubers: A
moderated-mediation model based on a cognitive-behavioral framework.
Computers in Human Behavior, 99, 190-204.

Dholakia, N., & Zwick, D. (2001). Privacy and consumer agency in the information age:
Between prying profilers and preening webcams. Journal of Research for
Consumers, 1(1), 1-17. Retrieved from
http://jrconsumers.com/Academic_Articles/issue_1/DholakiaZwick.pdf

Dowd, A. J., Schmader, T., Sylvester, B. D., Jung, M. E., Zumbo, B. D., Martin, L. J., &

.84 .



FAAHIHT LM L FEFF  HALE T B2 RETR R B

Beauchamp, M. R. (2014). Effects of social belonging and task framing on
exercise cognitions and behavior. Journal of Sport and Exercise Psychology,
36(1), 80-92.

Draper, J. V, & Blair, L. M (1996). Workload, flow, and telepresence during teleoperation.
Proceedings of the 1996 IEEE International Conference on Robotics and
Automation, 2, 1030-1035.

Dunkel-Schetter, C., & Skokan, L. A. (1990). Determinants of social support provision in
personal relationships. Journal of Social and Personal Relationships, 7(4), 437-
450.

Ellison, N. B., Vitak, J., Gray, R., & Lampe, C. (2014). Cultivating social resources on
social network sites: Facebook relationship maintenance behaviors and their role
in social capital processes. Journal of Computer-mediated Communication, 19(4),
855-870.

Feilitzen, C., & Linné, O. (1975). Identifying with television characters. Journal of
Communication, 25(4), 51-55.

Fiore, A. M., Kim, J., & Lee, H. H. (2005). Effect of image interactivity technology on
consumer responses toward the online retailer. Journal of Interactive Marketing,
19(3), 38-53.

Fornell, C., & Larcker, D. F. (1981). Structural equation models with unobservable
variables and measurement error: Algebra and statistics. Journal of Marketing
Research, 18(3), 382-388.

Friedlander, M. B. (2017). Streamer motives and user-generated content on social live-
streaming services. Journal of Information Science Theory and Practice, 5(1), 65-
84.

Giles, D. C. (2002). Parasocial interaction: A review of the literature and a model for
future research. Media Psychology, 4(3), 279-305.

Grand View Research (2021, February). Video streaming market worth $223.98 billion by
2028 | CAGR: 21.0%. Retrieved from Grand View Research Web site
https://www.grandviewresearch.com/press-release/global-video-streaming-market

Grant, A. E., Guthrie, K. K., & Ball-Rokeach, S. J. (1991). Television shopping: A media
system dependency perspective. Communication Research, 18(6), 773-798.

Greenwood, D. N., & Long, C. R. (2009). Psychological predictors of media involvement:
Solitude experiences and the need to belong. Communication Research, 36(5),
637-654.

Gros, D., Wanner, B., Hackenholt, A., Zawadzki, P., & Knautz, K. (2017). World of
streaming. Motivation and gratification on Twitch. In G. Meiselwitz (Ed.), Social
computing and social media. Human behavior (pp. 44-57). New York, NY:
Springer International Publishing AG.

Haimson, O. L., & Tang, J. C. (2017). What makes live events engaging on Facebook live,
periscope, and snapchat. Proceedings of the 2017 CHI Conference on Human

« 85



'%%E?Eﬂ;‘:. 5-70#H 2022#&17

Factors in Computing Systems, 17, 48-60.

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. (2006). Multivariate
data analysis (6™ Eds.). Upper Saddle River, NJ: Prentice Hall.

Hartmann, T. (2016). Parasocial interaction, parasocial relationships, and well-being. In L.
Reinecke, & M. B. Olive (Eds.), The Routledge handbook of media use and well-
being: International perspectives on theory and research on positive media effects
(pp- 131-144). New York, NY: Routledge.

Hilvert-Bruce, Z., Neill, J. T., Sjoblom, M., & Hamari, J. (2018). Social motivations of
live-streaming viewer engagement on Twitch. Computers in Human Behavior, 84,
58-67.

Hoffner, C. (1996). Children’s wishful identification and parasocial interaction with
favorite television characters. Journal of Broadcasting and Electronic Media, 40,
389-402.

Hollenbaugh, E. E., & Ferris, A. L. (2014). Facebook self-disclosure: Examining the role
of traits, social cohesion, and motives. Computers in Human Behavior, 30, 50-58.

Horton, D., & Wohl, R. (1956). Mass communication and para-social interaction:
Observations on intimacy at a distance. Psychiatry, 19(3), 215-229.

Hoyle, R. H., Stephenson, M. T., Palmgreen, P., Lorch, E. P., & Donohew, R. L. (2002).
Reliability and validity of a brief measure of sensation seeking. Personality and
individual differences, 32(3), 401-414.

Hsu, C.-L. (2020). How vloggers embrace their viewers: Focusing on the roles of para-
social interactions and flow experience. Telematics and Informatics, 49, 101364.

Hsu, C.-L., Lin, J. C.-C., & Miao, Y.-F. (2020). Why are people loyal to live stream
channels? The perspectives of uses and gratifications and media richness theories.
Cyberpsychology, Behavior, and Social Networking, 23(5), 351-356.

Hu, M., Zhang, M., & Wang, Y. (2017). Why do audiences choose to keep watching on
live video streaming platforms? An explanation of dual identification framework.
Computers in Human Behavior, 75, 594-606.

Introne, J., Semaan, B., & Goggins, S. (2016). A sociotechnical mechanism for online
support provision. Proceedings of the 2016 CHI Conference on Human Factors in
Computing Systems, 16,3559-3571.

Kalyanaraman, S., & Sundar, S. S. (2006). The psychological appeal of personalized
content in web portals: Does customization affect attitudes and behavior? Journal
of Communication, 56(1), 110-132.

Katz, E., Blumler, J. G., & Gurevitch, M. (1973). Uses and gratifications research. The
Public Opinion Quarterly, 37(4), 509-523.

Keng, C.-J., & Lin, H.-Y. (2006). Impact of telepresence levels on internet advertising
effects. CyberPsychology & Behavior, 9(1), 82-94.

Kim, H. S, & Kim, M. (2020). Viewing sports online together? Psychological
consequences on social live streaming service usage. Sport Management Review,

+ 86



FAAHIHT LM L FEFF  HALE T B2 RETR R B

23(5), 869-882.

Kim, J., Song, H., & Lee, S. (2018). Extrovert and lonely individuals’ social TV viewing
experiences: A mediating and moderating role of social presence. Mass
Communication and Society, 21(1), 50-70.

Kim, T., & Biocca, F. (1997). Telepresence via television: Two dimensions of
telepresence may have different connections to memory and persuasion. Journal of
Computer-Mediated Communication, 3(2), JCMC325. doi: 10.1111/5.1083-
6101.1997.tb00073.x

Labrecque, L. I. (2014). Fostering consumer—brand relationships in social media
environments: The role of parasocial interaction. Journal of Interactive Marketing,
28(2), 134-148.

Lee, S. A. (2018). Investigating antecedents and outcome of telepresence on a hotel’s
website. International Journal of Contemporary Hospitality Management, 30(2),
757-775.

Leith, A. P. (2021). Parasocial cues: The ubiquity of parasocial relationships on Twitch.
Communication Monographs, 88(2), 1-19.

Li, B., Guan, Z., Chong, A. Y.-L., & Hou, F. (2018, June). What drives people to purchase
virtual gifts in live streaming? The mediating role of flow. Paper presented at 22nd
Pacific Asia Conference on Information Systems, Yokohama, JP.

Li, R, Lu, Y., Ma, J., & Wang, W. (2020). Examining gifting behavior on live streaming
platforms: An identity-based motivation model. Information & Management,
58(6), 103406. doi: 10.1016/j.im.2020.103406

Lim, C. M., & Kim, Y.-K. (2017). Older consumers’ TV shopping: Emotions and
satisfaction. International Journal of Retail & Distribution Management, 45(3),
292-307.

Lim, J. S., Choe, M.-]., Zhang, J., & Noh, G.-Y. (2020). The role of wishful identification,
emotional engagement, and parasocial relationships in repeated viewing of live-
streaming games: A social cognitive theory perspective. Computers in Human
Behavior, 108, 106327.

Lin, J. H. T. (2017). Fear in virtual reality (VR): Fear elements, coping reactions,
immediate and next-day fright responses toward a survival horror zombie virtual
reality game. Computers in Human Behavior, 72, 350-361.

Lin, J., & Lu, Z. (2017). The rise and proliferation of live-streaming in China: Insights and
lessons. In C. Stephanidis (Ed.), HCI international 2017-posters’ extended
abstracts (pp. 632-637), Vancouver, BC: Springer.

Lin, R., Levordashka, A., & Utz, S. (2016). Ambient intimacy on Twitter.
Cyberpsychology: Journal of Psychosocial Research on Cyberspace, 10(1), [6].
doi: 10.5817/CP2016-1-6

Lombard, M., & Ditton, T. (1997). At the heart of it all: The concept of presence. Journal
of Computer-Mediated Communication, 3(2), JCMC321. doi: 10.1111/j.1083-

.87 -



'%%E?Eﬂ;‘:. 5-70#H 2022#&17

6101.1997.tb00072.x

Lombard, M., Reich, R. D., Grabe, M. E., Bracken, C. C., & Ditton, T. B. (2000).
Presence and television: The role of screen size. Human Communication
Research, 26(1), 75-98.

Long, Q., & Tefertiller, A. C. (2020). China’s new mania for live streaming: Gender
differences in motives and uses of social live streaming services. International
Journal of Human—Computer Interaction, 36(14), 1314-1324.

Luo, Y., & Waite, L. J. (2014). Loneliness and mortality among older adults in China.
Journals of Gerontology Series B: Psychological Sciences and Social Sciences,
69(4), 633-645.

Maasberg, M., Ayaburi, E., Liu, C., & Au, Y. (2018, January). Exploring the propagation
of fake cyber news: An experimental approach. Paper presented at Proceedings of
the 51st Hawaii International Conference on System Sciences, Honolulu, HI.

Madison, T. P., Porter, L. V., & Greule, A. (2016). Parasocial compensation hypothesis:
Predictors of using parasocial relationships to compensate for real-life interaction.
Imagination, Cognition and Personality, 35(3), 258-279.

Marwick, A. E. (2015). Instafame: Luxury selfies in the attention economy. Public
Culture, 27(1), 137-160.

Matook, S., Cummings, J., & Bala, H. (2015). Are you feeling lonely? The impact of
relationship characteristics and online social network features on loneliness.
Journal of Management Information Systems, 31(4), 278-310.

Metzl, J. M. (2004). Voyeur nation? Changing definitions of voyeurism, 1950-2004.
Harvard Review of Psychiatry, 12(2), 127-131.

Mollen, A., & Wilson, H. (2010). Engagement, telepresence and interactivity in online
consumer experience: Reconciling scholastic and managerial perspectives. Journal
of Business Research, 63(9-10), 919-925.

Niedzviecki, H. (2009). The peep diaries: How we re learning to love watching ourselves
and our neighbors. San Francisco, CA: City Lights Books.

Nisar, T. M., & Whitehead, C. (2016). Brand interactions and social media: Enhancing
user loyalty through social networking sites. Computers in Human Behavior, 62,
743-753.

Novak, T. P., Hoffman, D. L., & Yung, Y.-F. (2000). Measuring the customer experience
in online environments: A structural modeling approach. Marketing Science,
19(1), 22-42.

O’Sullivan, P. B., & Carr, C. T. (2018). Masspersonal communication: A model bridging
the mass-interpersonal divide. New Media & Society, 20(3), 1161-1180.

Park, S., & Stangl, B. (2020). Augmented reality experiences and sensation seeking.
Tourism Management, 77, 104023.

Pelet, J.-E., Ettis, S., & Cowart, K. (2017). Optimal experience of flow enhanced by
telepresence: Evidence from social media use. Information & Management, 54(1),

« 88 -



FAAHIHT LM L FEFF  HALE T B2 RETR R B

115-128.

Pellicone, A. J., & Ahn, J. (2017, May). The game of performing play: Understanding
streaming as cultural production. Proceedings of the 2017 CHI Conference on
Human Factors in Computing Systems, 17, 4863-4874.

Pels, F., & Kleinert, J. (2016). Loneliness and physical activity: A systematic review.
International Review of Sport and Exercise Psychology, 9(1), 231-260.

Pettey, G., Bracken, C. C., Rubenking, B., Buncher, M., & Gress, E. (2010). Telepresence,
soundscapes and technological expectation: Putting the observer into the equation.
Virtual Reality, 14(1), 15-25.

Phu, B., & Gow, A. J. (2019). Facebook use and its association with subjective happiness
and loneliness. Computers in Human Behavior, 92, 151-159.

Pittman, M., & Reich, B. (2016). Social media and loneliness: Why an Instagram picture
may be worth more than a thousand Twitter words. Computers in Human
Behavior, 62, 155-167.

Reis, A., Xavier, R., Barroso, 1., Monteiro, M. J., Paredes, H., & Barroso, J. (2018, June).
The usage of telepresence robots to support the elderly. Paper presented at 2018
2nd International Conference on Technology and Innovation in Sports, Health and
Wellbeing (TISHW), Thessaloniki, GR.

Riles, J. M., & Adams, K. (2020). Me, myself, and my mediated ties: Parasocial
experiences as an ego-driven process. Media Psychology, 24(6), 1-22.

Rothenbuhler, E. W. (1988). The living room celebration of the Olympic Games. Journal
of Communication, 38(4), 61-81.

Rubin, A. M., Perse, E. M., & Powell, R. A. (1985). Loneliness, parasocial interaction,
and local television news viewing. Human Communication Research, 12(2), 155-
180.

Rubin, R. B., & McHugh, M. P. (1987). Development of parasocial interaction
relationships. Journal of Broadcasting & Electronic Media, 31(3), 279-292.
Russell, D. W. (1996). UCLA Loneliness Scale (version 3): Reliability, validity, and

factor structure. Journal of Personality Assessment, 66(1), 20-40.

Schramm, H., & Hartmann, T. (2008). The PSI-Process Scales. A new measure to assess
the intensity and breadth of parasocial processes. Communications, 33(4), 385-
401.

Schmid, H., & Klimmt, C. (2011). A magically nice guy: Parasocial relationships with
Harry Potter across different cultures. International Communication Gazette,
73(3), 252-2609.

Serafinelli, E. (2018). Digital life on Instagram: New social communication of
photography. Bingley, UK: Emerald Group Publishing.

Sheldon, P. (2012). Profiling the non-users: Examination of life-position indicators,
sensation seeking, shyness, and loneliness among users and non-users of social
network sites. Computers in Human Behavior, 28(5), 1960-1965.

« 89 .



'%%E?Eﬂ;‘:. 5-70#H 2022#&17

Sheridan, T. B. (1992). Musings on telepresence and virtual presence. Presence:
Teleoperators & Virtual Environments, 1(1), 120-126.

Short, J., Williams, E., & Christie, B. (1976). The social psychology of
telecommunications. Toronto, CA; London, UK; New York, NY: Wiley.

Sjoblom, M., & Hamari, J. (2017). Why do people watch others play video games? An
empirical study on the motivations of Twitch users. Computers in Human
Behavior, 75, 985-996.

Skalski, P., Denny, J., & Shelton, A. (2010). Telepresence and media effects research. In
C. C. Bracken, & P. D. Skalski (Eds.), Immersed in media: Telepresence in
everyday life (pp. 158-180). New York, NY: Routledge.

Sokolova, K., & Kefi, H. (2020). Instagram and YouTube bloggers promote it, why should
I buy? How credibility and parasocial interaction influence purchase intentions.
Journal ~ of  Retailing and  Consumer  Services, 53, 1-9. doi:
10.1016/j.jretconser.2019.01.011

Srivastava, K., Shukla, A., & Sharma, N. K. (2010). Online flow experiences: The role of
need for cognition, self-efficacy, and sensation seeking tendency. International
Journal of Business Insights & Transformation, 3(2), 93-100.

Stefanone, M. A., Lackaff, D., & Rosen, D. (2010). The relationship between traditional
mass media and “social media”: Reality television as a model for social network
site behavior. Journal of Broadcasting & Electronic Media, 54(3), 508-525.

Steuer, J. (1992). Defining virtual reality: Dimensions determining telepresence. Journal
of Communication, 42(4), 73-93.

Stever, G. S., & Lawson, K. (2013). Twitter as a way for celebrities to communicate with
fans: Implications for the study of parasocial interaction. North American journal
of Psychology, 15(2), 339-354.

Sun, T., & Wu, G. (2012). Influence of personality traits on parasocial relationship with
sports celebrities: A hierarchical approach. Journal of Consumer Behaviour, 11(2),
136-146.

Tabachnick, B. G., Fidell, L. S., & Ullman, J. B. (2007). Using multivariate statistics (5").
Boston, MA: Pearson.

Tsao, J. (1996). Compensatory media use: An exploration of two paradigms.
Communication Studies, 47(1-2), 89-109.

Walther, J. B., Carr, C. T., Choi, S. S. W., de Andrea, D. C., Kim, J., Tong, S. T., & van
der Heide, B. (2010). Interaction of interpersonal, peer, and media influence
sources online. In Z. Papacharissi (Ed.), 4 networked self: Identity, community and
culture on social network sites (pp. 17-38). New York, NY: Routledge.

Wang, Q., Fink, E. L., & Cai, D. A. (2008). Loneliness, gender, and parasocial interaction:
A uses and gratifications approach. Communication Quarterly, 56(1), 87-109.

Wells, J. D., Campbell, D. E., Valacich, J. S., & Featherman, M. (2010). The effect of
perceived novelty on the adoption of information technology innovations: A

«+90 -



FAAHIHT LM L FEFF  HALE T B2 RETR R B

risk/reward perspective. Decision Sciences, 41(4), 813-843.

Wenhold, H., & Harrison, K. (2019). Emerging adult women’s career role modeling and
wishful identification with female TV news personalities. Communication
Quarterly, 67(1), 41-59.

Westerman, D., Spence, P. R., & Lin, X. (2015). Telepresence and exemplification in
health messages: The relationships among spatial and social presence and
exemplars and exemplification effects. Communication Reports, 28(2), 92-102.

Williams, D., Ducheneaut, N., Xiong, L., Zhang, Y., Yee, N., & Nickell, E. (2006). From
tree house to barracks: The social life of guilds in World of Warcraft. Games and
Culture, 1(4), 338-361.

Wohn, D. Y., Freeman, G., & McLaughlin, C. (2018). Explaining viewers’ emotional,
instrumental, and financial support provision for live streamers. Proceedings of the
2018 CHI Conference on Human Factors in Computing Systems, 18, 1-13.

Wohn, D. Y., & Freeman, G. (2020). Live streaming, playing, and money spending
behaviors in eSports. Games and Culture, 15(1), 73-88.

Xiang, L., Zheng, X., Lee, M. K., & Zhao, D. (2016). Exploring consumers’ impulse
buying behavior on social commerce platform: The role of parasocial interaction.
International Journal of Information Management, 36(3), 333-347.

Yin, M., Cicchirillo, V., & Drumwright, M. (2012). The impact of stereoscopic
threedimensional (3-D) advertising. The role of presence in enhancing advertising
effectiveness. Journal of Advertising, 41(2), 113-128.

Yoshida, H., & Tanaka, F. (2018). Maintaining the presence of remote speakers on
telepresence robots by visual morphing to reduce loneliness. In J.-J. Cabibihan, F.
Mastrogiovanni, A. K. Pandey, S. Rossi, & M. Stafta (Eds.), 2018 27th IEEE
international symposium on robot and human interactive communication (RO-
MAN) (pp. 404-409). Nanjing, CN: IEEE.

Yu, E., Jung, C., Kim, H., & Jung, J. (2018). Impact of viewer engagement on gift-giving
in live video streaming. Telematics and Informatics, 35(5), 1450-1460.

Zaman, M., Anandarajan, M., & Dai, Q. (2010). Experiencing flow with instant messaging
and its facilitating role on creative behaviors. Computers in Human Behavior,
26(5), 1009-1018.

Zheng, X., Men, J., Xiang, L., & Yang, F. (2020). Role of technology attraction and
parasocial interaction in social shopping websites. International Journal of
Information Management, 51, 102043.

Zhou, J., Zhou, J., Ding, Y., & Wang, H. (2019). The magic of danmaku: A social
interaction perspective of gift sending on live streaming platforms. Electronic
Commerce Research and Applications, 34, 100815.

Zuckerman, M., & Kuhlman, D. M. (2000). Personality and risk-taking: Common
biosocial factors. Journal of Personality, 68(6), 999-1029.

.91,



.%QE;Q;EH;E. 5-70#H 2022#&17

Factors Influencing Viewers’ Social Support for
Live Streamers: Parasocial Interaction and
Telepresence Perspectives

*

Shaojung Sharon Wang

ABSTRACT

Background: Live streaming is a form of media that involves recording and
broadcasting simultaneously via the Internet in real time. Due to the recent
advancement of real-time broadcasting technologies, the increase of high-
bandwidth connections, and the popularization of mobile devices, the
technical threshold for creating and delivering live media content has been
greatly lowered. Live streaming platforms have thus rapidly proliferated
across the global digital landscape, and programs on such platforms have
garnered a large number of user-generated content. Since 2015, live
streaming has become one of the important way for viewers in Taiwan to
consume content. Live streaming not only allows viewers to interact with the
streamers in real time and in person through text messages, but the
mechanism of giving virtual currencies and gifts on the platforms has also
created a new type of business model and transformed everyday people into
influencers.

Purpose: Considering the design and mechanism of live streaming platforms

* Shaojung Sharon Wang, Ph.D. is Professor in the Institute of Marketing
Communication at National Sun Yat-sen University. Her research is centered on mobile
communication, social media, and digital privacy. She explores the social psychological
aspects of human interactions and relationship development and the mechanism of
information evaluation and decision-making process in a technology-mediated
environment. E-mail: shaowang@faculty.nsysu.edu.tw.
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and characteristics of user-generated content, the goal of this research is to
integrate the theoretical lens of parasocial interaction and telepresence to
investigate factors that may influence live streaming viewers to provide social
support to the streamers. Given that use and gratification, selective reception,
and media effects can mutually promote audience’s media consumption
process, which may affect the attitudes and behaviors stimulated by media,
this study further explores five antecedents, sensation seeking, perceived
novelty, mediated voyeurism, wishful identification, and loneliness, that may
contribute to parasocial interaction and then proposes and tests an integrated
model.

Method: A sample of 1001 live streaming viewers (467 males; 46.7% and
534 females; 53.3%) who were 20 years and older (M=33.82, SD=7.539) and
had donated to streamers was recruited through market research panels and
completed the survey. The survey was fielded for two weeks. The
questionnaire consisted of 45 questions, including five filter questions to
determine participants’ eligibility to proceed. All items in this study were
measured on a 7-point Likert-type scale, except for demographic questions.
Structural equation modeling with maximum likelihood estimations using
AMOS 20 was employed for path analysis followed by a bootstrap method to
test the mediation effects.

Findings: The results demonstrate that three antecedents - namely, perceived
novelty (B =252, p=.000), mediated voyeurism (f =.366, p=.000), and
wishful identification (B =.445, p=.000) - positively correlate with parasocial
interaction. Sensation seeking (f=.164, p=.000), loneliness (§ =.251, p=.000),
and parasocial interaction (f =.765, p=.000) have positive relationships with
telepresence. The paths from telepresence to three dimensions of social
support, emotional (f=.752, p=.000), instrumental (B=.815, p=.000), and
financial support (B=.782, p=.000), are particularly salient. Mediation
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analysis using bootstrapping with 5,000 samples and a bias-corrected 95%
confidence interval further reveals that the direct effect from sensation

seeking to telepresence is significant (B =.164, p=.000, CI= [ .096, .236 ] ),

but the indirect effect from parasocial interaction to telepresence is not
significant. Therefore, the mediation effect from sensation seeking to
telepresence through parasocial interaction is not supported. Although the
direct effect from loneliness to telepresence is significant (f =.251, p=.000,

CI= [ .195, .331 ) ), the indirect effect from loneliness to telepresence through

parasocial interaction is not significant. Thus, the mediation effect from
loneliness to telepresence through parasocial interaction is not supported
either.

Implications: Theoretical implications may be drawn from this study. First,
this study takes an active audience perspective to extend the context of
selective media exposure and emotional needs and further identifies the
antecedents of parasocial interaction. It provides empirical evidence for the
causes and consequences of a parasocial experience in live streaming
scenarios. Second, this study finds a positive relationship between parasocial
interaction and telepresence and further explores the relationships between
telepresence and three dimensions of social support (emotional, instrumental,
financial). It incorporates media study and consumer behavior research on
telepresence to explain live streaming viewers’ provision of monetary and
non-monetary incentives to the streamers to broaden the application of this
concept. Finally, live streaming consists of the characteristics of both mass
communication and interpersonal communication as streamers can broadcast
media content to a large anonymous audience and at the same time interact
with viewers in real time. Therefore, live streaming is considered as a type of
masspersonal communication. This study explores how viewers transform the

media content exposure into a channel to support the streamers and extends
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the social support research to a masspersonal communication-mediated

environment.

Keywords: live streaming, loneliness, parasocial interaction, social support,

telepresence, voyeurism
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