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A &?ﬁ‘imf“ﬂ\a;&—ﬁ'%‘rfﬁi RS-
W GTE SR o AR BT p FFAERE B (unfolding

’ﬂ\fé

model of voluntary employee turnover) - F&R = L = p
2013 0SB ATR F R M TAkzeE 0 0 R E e i
FrAe o RT3 D1 FHRETH kehik g 2L £ 44
BrRslg T gt ) > BB HBRLLEHL & FF o

EAE g ARE P EeR
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FUP R A BRI & TR o A TR HFER 0 BAKBHE
S ANl RS RE) iy g Al TR U o o S R
B pe KRE A FARER RGN & p RYERE R
P EETRASIFRBLELENELFF > AFTHER S iy
WREARY > BET DT PR - LhA o AR EAK
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BOATREE I AR B e N AR ]

= MEAN

EEEISAGE 2000 FrRiAG - fERIREESE - B bEA T
TR ERPRER - TS5 A B B R R ETB% HEkE B
B ERARE > ALEEERN Tt (crisis) PEHEE (4
%= ~ SHJTHE > 2010 5 McChesney & Nichols, 2010; Reinardy, 2011;
Viererbl & Koch, 2019) -

R ARE - NFIHrE EE A4S ~ (LR R TEE R CE
W& (CESEE FRTS R ERE AR (BB EE R
BB E IR = - 8ER (AHEURGH) BB ARIR A S - (HA3
RELFG B RIIFCAT 2019 i RER 200 7 LR = e iy & &
T L REREAS T ERIR R R B A A IRIVEST - FEWAFET
EEAFIRERE SRS B R A E S T A (Newman,
Fletcher, Kalogeropoulos, & Nielsen, 2019 ) - 32K » ¥ (T & &

(paywall) B R ARSELAGHYE ZUL A RS - HEAMTEERERE - £8
R R B DU A 5 B SRS AV E a2 A (RS &
HfE (Chyi, 2013; Cook & Attari, 2012; Newman et al., 2019) -

ARSI - (RSN EINE - DR T RN
R BRI TSRS S I R o bR T EIMERUASS
AR E N TFEI R B - DU S B R R DS B R
HREY - HERTIFEES L - HEEFHERSE K - FHHESEER
BN SN RA (% FEIENEAG A B - B RIEREDSE - fE4E
BB RS N RSO E ARG (RS - 2018 5 pR3R4E 0 2018 5
B > 2018 5 Lee, 2015; Wenger & Owens, 2012) -
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BRI TFARE - AHASAANER - BRI B LR
BOHEGE L AEEENRE - B )EnSEREH L o B
BT E (B > 2010) 5 i inE EE DT % T HRIEREISEAYER 1
TR  ZEE B RE AT B A E ( Tameling & Broersma,
2013) 5 HZ o BEEE o th g E LEEN A E B H H

(Figenschou & Thlebak, 2019; Goyanes, 2019 ) - fRIFZEIEEE 2016 £
MR SL - ERASERIEEETR 1997 £/ 53% NEFE
2016 F£HY 32% > Al N (Swift, September 14, 2016 ) - #EFEHEEEATE
AR Z EIPE - EHRENAE  REEIIRRERSHET

( Figenschou & Thlebzk, 2019; Goyanes, 2019 ) o 4=F AR FE T
B IR e - £ERZEAER 38 HEFRSHIET - ZEHE 28%H
BEN LR ESETE - EEBEE T - R (32%) KT - S
KB RS £ (Newman et al., 2019) - A FEETREIITIEAYSER
SIFELE - EEHERT ML T NRREE > RRERE, M
TENAFIEERRIEE - At LB E U TIE SR -

IR RN RN T - iEfskfaf 2 EE > B2
MR RIE @ S HBEEFEEIE T(ETE 2 Willnat, Weaver & Wilhoit

(2017) f£ 2013 FFERVFHEEI - MEAAE R AR R SRAVEL I S 2%
EEE T ARRE ) ERFIEARES - B TAEE AR AR
Lo, Liu, & Pan (2017) $H¥ZEAVELEMEZE R SR - 1994 FRFRRy
KR ARG EEREILLHE 70% @ (H - +4E% - SR A B ERA
2014 4 > HIE| 38.5% o A RAHEAEER 2 A - N SR SRAI ALY
% o Willnat et al. (2017) 28z - B (LB R L& TS RHY LIF &
BifE S (burnout) - SEEHIITRISENVE SRS 27 » ISR EER SR
JhE (Reinardy, 2011) - BEZAZH BAGHVBERERGSGT - HRERRIZEL
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EMZ R EERRFNEE > ENA - BEATSFHLHIE TIEE
B - HEAIEFERER ST - FiE—EE R B g R g =1 T
7% BESH  EREE—EEE ? B A4 F i ?

SO E BB AL A A AR A AR IIESS > B R E TN B
2 o AIFTEREEI RO » N SRR R LE - IRl
2 HAMERRARES o AL > BEB BB - &L TERE R
(turnover intention) %5+ - SEZAGCEARERER T HAZHER - (HAH
EEIERITEI M o YA EWIERE - AR EREER TR TIEZ
"HIECE ) RATTES  RABEMELE o Bt AR ENE ¢ T
RO A R R ) R EREEE IR TEN AV AR WA SR IRAR 2 R R

B
EN -7

& - MRIRES
— ~ TSR LR 5T

(=) gspee x5

HER (turnover ) JE 45 {E A PRI FE L iR PRI BEBR (LRS- 4% (1 BLAH 4%
HIRA % > Price (1977) K5y X B FEBERE (voluntary turnover) EiJE
EFEEER (involuntary ) - 183 J5RAHERE B ~ s8I0 RIRE R ZREER -
A ARy & T E RS CAF B - BT HFEEER n] sE 2 2SI A JTE
- FTREBTHLR - SHHESEE NEEHTAREZE  HLEE
oSl E R E ERAVEEZE (Gummer, 2002; Blau, 1993; Reinardy,
2011) -
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7 B ek B A B B 22 48 S b [ =5 R i ol B AR BRI X > B
Szilagyi (1979) #5H @ TIFRYE ~ BTRI% - sHEHNZE RBIEHIEZ
ORIV EE N R - HMAHBEBCR - FERG - EANEER - F
sC B RIS E A Hs 2% ( Mossholder, Settoon, & Henagan, 2005) - JR
ARV T TR E S BB A EZ AR (Mobley, 1977
Tschopp, Grote, & Gerber, 2014) > Hom, Lee & Shaw, & Hausknecht

(2017) %F¥&EH 1920 (X Bills (1925) #ERFREDHEES - B
FEARBERT ZEHIARSE TR L TAFMe e i i W P Y EE S TR0 - i
HINE B2 B F A B SR E F o (I8 A\ A R HYEE 2 F5 2 (Rothausen,
Henderson, Arnold, & Malshe, 2017) - 0] & » BERRFSC VA E %0 H.
S E N

i TF AR B~ B e E - M EAE AT
Hrp > 1970 £ Moss (1978) ¥f Texas HAUHTE TLIEE I
1972 ££5 1976 FEATEERR IR 28% » 8178/ ~ =AU TR E
HERRREL S o B (EN AN - SATE R S B 2 BB
5t © Fedler, Buhr, & Taylor (1988) $1 ¥/ B 2 1l E EEBH M 57 Y
TAEBEFT SRR » Bk ~ TOERRAE - BENMERATEERY
FHEFA - MAEEE TERER 7K - TEREEZN - MmFTES
EEHIEH - R 2000 1% - 2o ME O & Ay s/ r 2 2
B&¥ (Elmore, 2009; Reinardy, 2009 )

BRI 7E i B (5 FH BRI (=0 {F BRI A (Chen, Ployhart, Thomas,
Anderson, & Bliese, 2011; Jung & Kim, 2012; Reinardy, 2011; Wang & Yen,
2015) - fF Johnstone, Slawski, & Bowman (1976 ) #E{TeEHE A S8
E=IF - DL T AR AFE IR RS AR EEAAER ) BHEEHE - 1970 4
KA 62% EFHEFEAL - 21.8% MEHEAMETIE - HA 6.6% 185k
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pOATE RN AP B PR e B AR

BT - Willnat et al. (2017) EL# 72825 U {EPS-HERVFEE S - 8
IREBIRE P LSRR » ARG RHAEHESR - F# - [ TR
RIE J ABITEBREARE] 2% THEE 1% - el BE B R Ty
TARR B TR R A RE - (O LI N R B AR R R
& < Lo et al. (2017) {fEE2EMIEAYFHEHEEET © 1994 FRERETEH 5
BIAFE 70.7% > +EBTIEE 56.6% ; i ABATEERE% > 2014 4 H )
38.5% 5 EENEEEFAALASIIELGI LA 16.6% > L HFRHE—LL » (HIEE
CARRIE | HANEEE 44.9% 0 Lt 1994 fEHY 17.6% SR B
2B E TAEE T — AR R A HEE R -

W EUR - NHEE RS 02 THY SR E B (Ashford, Lee, &
Bobko, 1989) - [@&E L& BB MITRIVEKEEEEREE - 2010 FLIE
HIBERET 75 » BAVIHY 2B ER G iR A ) LA F 3 LA RO R R Ay
B WA A R BRI T e IF AR e BN - B RAY)
B RS T B R ELE SS 5 EHY G S EER A2 (Liu & Lo, 2018;
Reinardy, 2011, 2013) -

5 deRE

RESTHIEERTE AN LL T B R A, X o SR W GRS © H—
{5 FH e B 0 (F R I 8208 TR Bl —E & 58178 (Hom, Mitchell,
Lee, & Griffeth, 2012) ; H " BERCE(EERE - E{EEE T IGEERS
EFE AR - HA HEFERNZ (Abelson, 1986; Mobley, 1977) -
Mobley (1977) HFIEHEERE 5 8F2 (the employee turnover decision
process )  fEE Ry AIEHIRBEBAR LG - GREKEERRE © (1) FFh
HERAYAER & (2) Hr TIFRVEIE © () RHGRITIETTE)  (4) SHEH L
fE 5 (5) BBRBELHTIRLLE 5 (6) & WEE  &gEL S () £/ W17
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gy - 12 IR 4RI E AN AR DL T AE R 2 BRI AR I R (F ol - RE SRR
AHIERE - PEAE U HE 1% 88 b 72 R 7B PR 5 H 8 8 B 8 A M (Hom,
Griffeth, & Sellaro, 1984; Mowday, Koberg, & McArtheur, 1984 ) > {HKES
ST B AL BB ST AV EE SR o 1T RS AR A A o

Mobley (1977) HIREE R LG - AiFERE LRSS T TIER
R HIPE B ARSI EE IR 2 o Abelson (1986 ) & H1EE & R BN A
FERE (integrated turnover process model ) 2K "LEE(E A Z= A EATE
M HESREESERIPMEE: (RE 1) - frfsd - EMARRE - H8RE - =]
RRZ T B E BB - M ARZEETR - REETEE S HEE
SRR AHSARE ~ Frf A - [EA RS - TIFEET - H8EA 5 B
RARAFRIMERIRIGE L - AR ASH RS - EERKREZE
HEm AR - HIE RS EL © B PEEE AN TAEmE R - 55 B E
RIZEABERCR A - PRt M TAERE ~ ChER R BRARHY TAE » &
A FERHE /BT By o B AR EUE TR W ENIMERZE — %
e BEE SRR (E A B R R B E ERE AV AR o ARIHIE R I 2RI
T EWYMERSEE U R B CATATENRCA - BEERE— P AR
[EPNEES e T T
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1 BARRBEER

AR puy HEE |
Individual-level s (K ‘
factors / stepl
HMEE ‘

organization-level step2 T ‘

factors B TR

step3 Sy
~

T ¢ ‘
environment- e P
| levelfactors FLRTAF ‘

stepd .\“"--x._

o
steps

B AJE ¢ “Strategic management of turnover: A model for the health service

administrator,” by M. Abelson, 1986, Health Care Management
Review, 11(2): 65.

T BB T T AL RS A

(- ) AL Rs g 23 g

B TR ORI ML - AR AR - KN T
R BB BRI Y ik H 25 B EERE R AH R BT PR TR B - T
SR =R ~ B TAEE A LIPS PR (Doudaki & Spyridou,
2014; Smith, Tanner, & Duhe, 2007 ) -~ &¥}ErEZ (data journalism)
5 BT RIERCE IE ST | ICAKR - EBAEIE - FIERS - SCEHERY
EH > FHETE) APP (mobile news apps) - I RHATAHTE

SRR - BB (digital first) T2 H ATHT R HAHT AR
#WE (Dwyer, 2015; Ekdale, Siger, Tully, & Harmsen, 2015) - #HERIIE
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HEERE T HYEEY) o BT AR EASTRIE AT - (il B 7R o R S Eh ok -
Bl - dHERZKECE VA EF & E LS - A EE LA R
£ Hep o g B RAVRAIZRIERETEE ~ BRI R - NMEZ
R ELE - HHEESE M mE A EEEEE (EHFH
2018 ; 7&{£7% > 2010 5 Lee, 2015; Willnat et al., 2017) - fEEi# > BT
FRTTEER R » RSN 4R thBHIA E i Key Performance Indicators ( KPI)
il > DVERIE AR R R ARG T H LB VAR N am i B ES (£
AT - 2018) - JNEBHZEREM - E#E - BIERETRE - 0 ERDEH SR ECE
2B HE LR =TSR 8 o e RE DU N H AR - (H{EH4R
HURTR RSN (22 > 2018) » NMERGECE AL G 4 SRBUOR 2
Ko BRI R SERR AV SR ER -

LA BERAVER R B2 4 - BRI LR - At B L
R AT~ 2 TAEAYRHEE M © Milliken (1987, p. 137) HiE
FeNHEE MY A Gh = AR E RN - AR FEOHIAH SRR AT AR K -
WEFHZEE NS TENZ 2R - TE A E i ER A AT 1Y E5E

(Jackson, Schuler, & Vredenburgh, 1987) - #2280 » (E AE TAEAYR
MEER > GEAER - BT - I TERNREREE » EmgeiEE
(Ashford et al., 1989; Matteson & Ivancevich, 1990; Paulsen et al., 2005;
Pollard, 2001) - T/ERHEERVE B TS » (RS EFOAEE
IR » (EDBT R TEAVERSCIGA 2 5, > Orebring (2018 ) BSZEUH 12U
BT R LR & AR HEE MRV E A SoBE Rl sEETER
FHRA AR LA » R REae R 3 C TIFRVEE) IR AT AE -

FH—EFAERHE IR 2 T8 el B W N B BCR E E LAY
724 o Smith et al. (2007) FHEERAI L TERS » /EERBERE
fiiEaRE g FEBEEEI AR - $5REH Sl A TR B R
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EEri Y L R R E R R E Y > FEN FETIEAZ - BBERY
THAKALT  BYai -« Ed EWEEE AR LIE > Van den

Bulck & Tambuyzer (2013) FYRHFTAIZEER » #EAS B MEE RIS
BELAE - SLEMEEESBMMIEG N RS RE @ I M ERE
BARRZE - BHEGIENRE ZHEGEY - TENEERISRIEE
R B T TEINAMEE BN T/EFIE (Waldman, Ramirez, House, &
Puranam, 2001 ) -

(=) JAWUT e H @Y H %R

REZ LEHUBEENRS G - BES TERE 7 HEE S TR
(media multi-skilling ) ~ FHE 2Tl (technical multi-skilling ) K&k
A TTHETS (issue multi-skilling, Mico, 2006; as cited in Domingo et al.,
2007) - iEENELEN LSBT IEREER LA LS - HEONEE
Fr EEH =R E - 2012 5 2016 4 67 {EirEEHE 27,500 £
W TIFE %I - REBEIRAEC BTN ERE TR
{58 i {79 By T A B [T 0 6 - E 3 I 7 i 598 R T A S g ] 00 A D20
(Hanusch et al.,, 2019) - F#CFHENARBEIEEE - HEEHIHEINE
B BB LRHIRC A P R P R R A AL B E RN
RELEENE - EEMMIEN ISR - — 02 - KRR - FElE
FEARAATEE TR (FR% > 2018) -

P 4H & e R L RIS ~ BRI ERE R - 2 FRYER
HREOY - Sl TAERJBEARNKZBTEEE Sl &7 LEESE I
(Reinardy, 2011) -

#8558 ) —5iH Freudenberger (1975) 21 Jy2(E N ZH)
BRI EE A B 48 HAE - RV LIFEREEE - B RE g
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B —sL AR HURE > WI5HRE ~ B S N~ KRS - Maslach & Jackson
(1981) ARy B —EFEBEBHEHEH RRMPKAVEIR -
Maslach, Jackson, & Leiter ( 1996 ) #¥fZ Maslach Burnout Inventory-
General Survey (f&if§ MBI-GS &%) {ERHIE TIEEERVAREE » M
WA TAEERIES B = {8 M : #2105 ( exhaustion ) ~ & 3H R
(cynicism ) FrEZERIRE (professional efficacy) - FEIEFSHYE TIEENY
EIFHFE AT BRI IEA - BRES ORE - DIEURAEMNEETIE
ZHK o HEHEEIRAVRE A TAERIRH2 3 ~ AR O AR HUER
REIE - BEERREFEHYZE R LR Rt B ES )1 TAF RS R E D S AR
[ o EFE AN R A - BRSNS - RIERIRIE A AR
HA T/EfEEEE (Maslachetal., 1996)
2000 FLAFTECE LIFERAVIHEIL A % » 2005 FELIE L Reinardy
(2006, 2008, 2011) HYZFINFFE R - e R TIEEESIEERE
B FEE PR RS I b (BRI NG R B S - Jung &
Kim (2012) $F¥#EHREISE - Liv & Lo (2018) B2 E Rl ST iy
W7 - B HEEAG RER R 2 - MR T % - o e R Ay T IFRR ) B
TAEFRRAYS - ¥ B LR - (EECEHIE S REE N - FEE BLEEaH Ry
s B R M Y EE A& © Reinardy (2013 ) HYWESE EFE4HGRAT SR L
A DU TE R A 2R - eSS » Rt > siEIe
FHESHS SN SE S TIFAAAE - RN » RN ERE
HZRMAE -

=~ ERREA - ORI EHER

{8 A ZEZE B R 0 IR B SR AUER IR T B L AR — SRR DASORRE > &

&
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Eﬁﬁﬁfﬁ'%ﬁﬂ%%u\gf EOHIER 25 B AR AR B R e 14 - 22 T A [
HERR A AR RE AR - FTRE N AR AT DI -

Lee & Mitchell (1994) LA Beach (1990) Ay i (image
theory ) JASRIEZUREDE - 1R T B AR R0, (unfolding model
of voluntary employee turnover) o [\RHEGF5E AfTASGEER - i
i (screening) BEAHVLS (HIEHEE - BEESEN) - E&ENE0ERE
FFEBEER LR » BESMHHERRE « fEHEERET » Lee & Mitchell

(1994) 585 - B ABERAY R RE 2D IERR AV BRI - R —E a2 #h i
TAEwm e AR > ALraE 2 EEBE( (shock ) 5[EHE A e K HYTL
FCHEZR (matching frame) BUHIIAS (script) #EMEFL 05 - AIRME AL
AR AR AR 5 AV E(E - HFRBLITRNS - B A4 fii2e H A
RMMHYIREE » BP0 522 H (image violation) 15JF - #h & HEth A
Tk LIAFWERE - B nlge 2 - JETER - B30y B siiiis

(WFEFEHEMET - PEEE - ZRAERANEESE) -

I TR e B fee el A = R {18 N B B A D A B Y TR SRR AR ( %%%
1) - REGAERENF  LRZER TR MARNRAE - BEK
REANEAHREEN - gmaCBEESARME ([EE) *EM%@EVJ
MEZRECHIAS - A0 SRARE] T VEHC Rl AL &K EEBIASTIIAT © Lee & Mitchell

(1994 ) 2 7 RAF HERES - EAKEBEKEE e - 9F
EALOSRZHE TR MR R A T REFARGS - PRS2 AlZEBEREE
fHEMEERC IR T A B IR A - RiEA0R2ZIE - BRAH
TESE S BT AR AR - A B A F SR A ey &5 A AT e
ELPEEERER - BRE 3 EAHREN A e R s AR e ER
A A OS2 - RS TEAWE - WIEFEREN TSR
BEEDHEM B - B8 4a B 4b FBNE LA BT IH-HERESE
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> {2 Lee & Mitchell (1994) 5255 TAE TIF—EFfER - &aFEH
Y LAEE A Ol T FERIEAY UCECRIAS - 4052 A Rz AR B A HI(E
B~ HEEE RIS E e LR 2 > HITIFEAaE A AEEER
(4a) -~ A ARZERAGE TIE— RS A B (4b) -

&1 EABERRRIEE

o EE TR 0% IfE =i Bt E2S8CAE

B g owx omE RWE TIF BEERE R
L B 2 fwE & 85 & =
> B 5 B Fwe & & &
3 2 & B B R 2 =
W 5 & B 2 5 & =
4b S & yies = = = b

E e RE N E R A
Ei}AJE ¢ “An unfolding model of voluntary employee turnover,” by T. W.

Lee, T. R. Mitchell, L. Wise, & S. Fireman, 1996, Academy of
Management Journal, 39(1): 9.

{E R B BRI AV R BB R T B A AR B SRR B S o B R
Mobley (1977 ) Frfe HEVE BT & (impulsive behavior ) fH{I{ - {H
Mobley I RZE AT i S (ERES - REREMER AR A AR H T
Ry AW AR EREE 5 5 Lee & Mitchell (1994) fEILARE E3EEHT
AR (B E RSN o SRR B L L T A (R
KEGEBE S ) SEHEUHE M § BRI FEAE S TR
BEEMRIMEE - fl0 - KETREAE D& BB T ERE - BT /EA
R~ ELZH A AE RE N (A Y T 2 SR B I R SR & X (Lee, Mitchell,
Wise, & Fireman, 1996 ) - Holtom, Mitchell, Lee, & Inderrieden (2005 )
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GRECNER ERREER - BFERETTHER 1200 firBERE o - 235
64% HIHEREFACFEET IR T - Lee etal (1996) HE— UG EERHFSKE
1 BAEEAR 2 A9 ATEBERL R e BER A TR YIRS » CEERAR 3 BpgiK 4
¥4 ; Donnelly & Quirin (2006) 73Hf7 72 {lEf5& bt PUFE g S s =y
B HEORRZ BRI - SEES B TR RaRZ
ZMERE R EAEERA LA =R B - EET R IR B
HEREE (BETR 4) (5 45% » BRI BV E LA I E RS - #
HEEAR -

GrEE I B AV S AR B N [E] B RESZRER AT DA EE R Y 2 A2
TP RCEAEREES ¢ (—) BEBGEBENIEEL o HEIRERERIE N E NS
EEEEEM > 51300 GZMHA TR - AR AT BRI A TR
BIEAN » MEEEERA S 0 () XHEHEERE - A A E6H
AR TAEECE LS » RS AMESAHE R TIE - g T
HISTERES 5 (=) PREVEEITE) -

GREUBEIC RIS AVIRTT - THR LGRS A RS - EEif R
R E R B0 b RIS TR SR T Re 2 B - S ELRSR
RS SEHTE AR - AERAT SR A EE —IBEL T AR | =
PEEE TRETTEY ) IESRED - DS 4 TS EEBFRENIERE
TR S 2] A TRESE AR LIF - AReHEERERE: - 3
Z o IEREBBIE X B AR RS EE M o B E AR
R TE) 2 0RA - BRI ] ? BRI AR 2
B o

X MAETEBRE S 2% - BEARETHSEIERE » &4 iR
Hf7Eh > HEEREE S8 AN LG AIEJELE) )] - Viererbl & Koch

(2019) WHFEIERECE BT AR FIRIVETE - MR AEERETARAA
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HH#EJT (push factor) Edfir ) (pull factor) - fE-FArEEmAY <23 E %
FEERt P as sl > LBV - TR - RRIFRANAETE - 6D TAE
TR GRRE - B EASEREE  EMEEECEPHErH A
B AENTE - EEA - e TELZEE - MENESIMHERTRE
GERE - IERMTAERE - BAECHEE Y - RRMESE -

DUE RO S 2R f s e o 1 S AR Y B R & 7] DA 2 B 25 e
BRI TR - BEEREAL ) PEEERVR 2 - WM Ae HE
ARIRTE - SR —EE S ARGEINTHE > e A ETENANTE
FEMERAREI B 2R » ORGSR FTRE IR BRI R AR
PRIZERIEAR[E T REEER T 2

PRI AN TS 25 B R G A RS - KA AR & 2 ik
TEERE S AVRLE) , B T AR ) - B TEREUTED , =8y 0 A
FHLLO 2 (AR R R BT E L B R R R R B
BERZ AV o o SR AT BN E R B AR ISR EERIRR D) > TN B
TB% | Ry =30y T EEEL © SOt - S T YN SRR ¢

Ql : EEHEUMALERE " SRR S AR Ey | PEEL ? B - (5 fH e i
EHE R ?

Q2 : FE4EIE T ARHRPAE AR ) FEER T AVIHBEN R (RL)) B{eAZR
(HEST) Rl ?

Q3 : ECETRHEERITENR - B O 2@EBRE(HEE ? HEMHEE R ?
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2 -HRGE

R

FE SRR T AT AR A LT N RAHRA AL - fEZR APRTE(E A
HER R FEEN AR AT - AIHTERRAUE RS ROE - FELUR AT —
JEFE - Legard, Keegan, & Ward (2003) {5t ZEFHOEA A SRARA
RER 0 Rt R e B D EEA TSR o IR - ST E A
HERERSE (B - 2002) -

AOFERL R EURER T HIEGEEA > LA 2013 AR 2T T
#% B FEEER A BB E B E - 2EREEM R > aaETE R
WKECAE ST A - DL 2013 £ Rl YA phiRs 2 BGRB8 R
FEHHE SRR > AIEORECEE RS TR ~ MEEREE LINE 49A
AHARELE AN TAERIZT R - BRI E R TR R o - R A
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Decision-making Process in Quitting Journalism -
A Study on the Resignation of Journalists in the
Digital Era

Huei-Ling Liu i

ABSTRACT

In order to explore the decision-making process of journalists when
quitting their journalistic job, 20 newspaper and TV journalists who left the
press industry after 2013 were interviewed based on the unfolding model of
voluntary employee turnover. This study shows that the main factors spurring
reporters to consider quitting are burnout triggered by digital working
conditions and the image violation caused by conflicts between different
professional roles. The term “image violation” refers to the conflicting mental
status triggered by one’s inability to achieve personal value, goal and strategy
at work, and also takes on the role of helping journalists to introspectively
examine themselves during the process of making a final decision. According
to the data collected, the total time spent from the preliminary idea of quitting
to actually making the decision to quit varies. All the research objects
experienced push and pull factors in their minds during this period. Their
enthusiasm for journalism, concern over a lack of expertise, and financial
burden were the major obstacles to resignation. The social status of
journalists not being as respectable as before, job insecurity, and limited

salary growth were the motives for leaving a journalistic job. Before the final

* Huei-Ling Liu is Associate Professor at the Graduate Institute of Arts Administration
and Management, Taipei National University of the Arts, Taiwan.
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decision was made, this study also finds that everyone encountered a certain
type of shock event and the digital policies and leadership at the media firm
for which they worked were two examples that most of the research objects
were ever faced with. The findings hence support the assumption of the
unfolding model that asserts a shock event is an important factor stimulating
one’s attempt to quit a job. This research further suggests that the impact of a
shock event on decision-making does not necessarily occur in the early stage
of the whole process. It does, however, seem to play a significant role in

accelerating journalists’ determination to part with the industry of journalism.

Keywords: burnout, image violation, shock event, voluntary turnover
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