cWMEHE FERtwWH

R86%1A W75-100 |EIEESE

THE MBI B A ETIT A EH
HR R

W RRE

(F X&)

BRI GER » TIEMBIFT R T84 2 %A T4
S BREHBI BT P R4 o E-FFABE (electronic survey
) EERAEZTUREFNF BB/ SEFHFEAEIAZLL A

TRAHBATE  AUAEAR AR THBRRTHETRH R
BRI 5T > BWFFEANFRERF YRR T |

ARREARERERBRBEEALELEHR > AEFHH4 (E-mail
) FREGEBFHELEAL LEAMATRARNTTHFIE
EREBBAAEGTIIE ERACFREDKE S TTFRADASK
MARKHREERY © ’

BFMEEkFER3.7% LEHFRAA | (1)EEM £ e iRk
HARUPEAREE - RFEBENRRAFTE » 2 XHEHGTRESD
EHEOKRE QERLEERLIRTRAESYEMY » AT T
Ao A EREG QMEATAF R GIKE o )P A LS
e AR AR EAABEELE o

M4t | AR ETREARAE S ET8H4 - THAR - 2HTR
g

* BREILA G X B A £ 3 H o E-mail: herngsu@cc.nccu.edu.tw
RABBABMI=KEH R AIEHF &34 o E-mail: shwu@msLhinet.net

075-



< HMEFE FAETERL RI6FIA

T RSB

AR (Internet) B 1960 FERBRES » CRE —(ERERMERE - ERE= ~ T
BEASE  ANNRERNRREIEERE - BaRRER LEA LTS ENmEE
(Parks & Floyd, 1996) °

PR AR & » BISEEEIARE AT BB R S R RRE T o B IS8
EE53h (computer-assisted telephone interviewing, CATDRIFRS] ; BRIGHIENERE
LT E SRR 48 (computer network survey) X B —EFHEATRE HHX o EE
XA[iEE "B TFEETE ) (electronic survey)H HE » BEERMEE - KB ~ FARFMA
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EXfatZ(R84)IAFRRIR » BEFBHEFRBEINER38.3% » KRMBEKZER13.3
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PR » BRSO BXERERE - BRRRRT ~ BE  UERLEK -
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MIBEEEI ‘ B S Bt
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F8.2%(21173) o AR IETERIFSSHD » 533.2% °
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Rtkguht » LR RE2MARE "RE, » BREREET » RAET2.5%
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WA 104 40.3




THEREEMERETIARRGAHHROFAR

(=) 2HERTARIEMAE

SHEDEABSECIERESRETH » 5922% (RERLE) » KRERBET9.1
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WH 233 90.3

HARE ] 38 14.8
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Survey Research Using Electronic
| Mail

Herng Su & Shwu-Jiunn Wu

ABSTRACT

Computer-mediated communication systems have made possible
new methods of gathering survey data. It allows researchers to
explore new possibility and frontier of reseorch endeavors. Using
electronic survey is one of the effective means of collecting social
data in academic, scientific, and business contexts.

~ This research tried to examine (1) the possibility of using
electronic mail as a research tool in the university; and (2) the social
and demograhic characteristics of the network users.

The response rate was 39.7%. Respondents tended to be
experienced computer users who used the computer network often.

The methodology used in this study demonstrated an effective
and relatively cost-and-time efficient means of electronic mail
surveys. However, the computer literacy of the ordinary people
could be the barrier while conducting electronic surveys.

Keywords: internet, electronic survey, computer networks,
electronic mail, WWW
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