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i E R AR - B8 AR - KBTI EHER  BREE
RS R NBFT A > (HEEE Web 2.0 HIE > —fRERFH
PRAG A2 LRER] - S2EEE M {E (Ohmynews S5 TIJg ) ofa -

TETE R AYREGE K o e f A AR B ARG AT L B R

FUERSE L Ao it hd o R LR BT Y I gr

W TARGE ARG g TR - B ey AR SR

B> S AR endidl > 2 R E R ARt A 0 4 R EW

B R B (S 2 RRE o 2002) o

FER - HNERRHRCR B - BN EENHEN
BIHVEEE - TR AR INATENE » FRDAFEH " AN ESCE ) 2T
A > TR EEERGA =« — ~ TR ERCEWIPIE = - FTRE
WrEIRER RS =~ FTOREERS Z IRYRERE (SRS - 2002/ KI7ER
2% 2006) ; -

Ohmynews FEARECE fy TSR o - M ER T HEAR 1R
HESFTRREAVH RSN - WRE MR —FI A ERENERIE Y - A1
SRS ML, - R RS A &R b BT B E R
2% 5 e 2002 FHYEREECE SRS A - Ohmynews #i s DithE]
BRI > /5 (Chang, 2005, pp. 400-401) - ffifl /2 Bd S
(citizen journalism) HYEESZHE 2 — @ —fEE LN LRSS 2N 0 HE
FERN R EIHEENAY B LIRS - B EEH T R EA S A LAy R 26l
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HEET (Kern & Nam, 2008) -

TERHLHAEZRE - Web 2.0 AYMESS T B AR BE 25 5 BRI 3 Rl
e > EE NS ERERUENEIE - MR TR ER R A LUK
e B BRI A e - | TSR o TR R ST
RERFET4% (bloggers) —#E » 2 AENE FRRIT A RS - W AREE
i AGHERA - 40 - BBC HY Have Your Say = CNN [y iReport » B5-21F
BEEERET » #RARMNE - MILBRMRERAREEER " HE
1t C(institutionalized ) -

EEIEFR S - SEEURDARy - B2 MR (L (convergence culture ) Yy
#%h - Deuze ~ Bruns Bl Neuberger (2007 ) $5H » SHFEMEEHL - Bl

"HH E¥T (top-down) | - &EEHTEIYER E2BE ) Bl THHTE L
(bottom-up ) - Jy2 ks T EEILIAME (co-creative ) ~ DA R K £
(commons-based ) HU¥TH V-5 » HALEBEAIRIFEFAIIRE » 2

W1 - Ohmynews BERFHRGERES - 8P DUEEE A BRSHTRE] » R - M
W BEEEA{TIEEAIEFE (practicable and revenue-generating
models) AV ESE S - FERFAEFTHERS DIERY e ——F R A B
B DR RIE AR TE A A F -

A - Deuze %2 A (2007, p. 334) ts@gd - HrHARIZ BB

PR > FRE WA TR ¢ (I E AR R AR RIAY T AR AR
( produsage ) IREFH#EE  MATE AN B EE B HIEE (co-

creators ) HYFZAI » JCHIZ ST LR B HUIT RIS % /B Z [ ET € - 1E
FEMEFOUBIZRERIR - E2EAREE T #T - MEHFFS ZEHERE
FIE B EIZEE - it DL AR OR P AE A & IR BT S BoAU3R 5 -
1 AR RIRYE -

B ANES  EREEARIERIIAR - Kperogi (2011a, 2011b) 5
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o AN RS — o AT BT - H AT B S SR B AT
BN FRGEI » — B e A 4H&% - My T R EEMEME . (counter-
hegemonic ) BANEEAR o JEHERGEAAS KGR - B R AEE LR A 3
SEmE REEEE > B REEE AR SHE R ?

e aeE e R - SRR ENSERE » IR AR
P TR — s (B E RS 40T SR A e R = - B A
ik = ELASHYITSE (Deuze et al, 2007) - HNE—EIRIVEREFIEA
[E > FrEAHAR - SRR - B AR E ZEERISP LR
It ARG R E IS AR AR R B > BRETR RIS S RIRRAT T R 4H 4% 40
A 2RI A RS RE » DIFEEE a8 R
HfET s -

YR - BIYMATE R E A Bl S A i [ —— {3 SR R 28
FhEmEEIE R AR EEZ (institutional citizen journalism) » thEA#ARE
SR ECHEAR M - OTAH ARy SR - a0 TRERENEE

TRECRMERESEBUE TTHIINE S~ TRARGIH - ZocEEL o ERE
AERHHEEGEEAR  HEFEEEERNAREIGERMR (Tilley & Cokley,
2008) ?

SEBEIANEIHTE - P EEEEFEECENARFETS - L
HRABEEEFHELA PeoPo  iAFTEEINE © (—) ‘FEIK  EF&E
£ PeoPo FigtRIMBAIED) - AR EERAREFEEALSEH (B
HRE 2 2008) 5 () FENE  ERETARITEIFIHEEE A T PeoPo
N BER - DR A RIS EHE (& > 2009)
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53N o R HAIAE FIRRRE R AR A bR DU RS BT R & (B
Bigg > 2011) © (=) ‘PEM#ER#E © ZEHFHE PeoPo HIHEMHE > B (E
ABR - (EHEHE - WEE - BERERE R - RET - NS
(EH5#S - 2007 © EHESL > 2009 © B3 > 2008) & (PU) FMIEAMF-&
AYEEEL © fE<FFIHIta 1 PeoPo A1 Ohmynews HyZE % (MREZE -
2010)  BRLANZ I HTELER PeoPo 1 WEnews (Y5 RE R A1 F1A R 2 B
& (2524 > 2010) -

R DR s R HAUE R ARG o s (2011) DU
sA 0 BRFT WEnews HUFHEHE JTH N RECEHIEE © SO (2012)
By TR e B i (E R R - DL PeoPo ~ SriER K BB I M HIAE K
BEE S - FIRZRE RO AR G L = Fr SR A F i U= S B R
# - FNEAGE > PeoPo EREARNEE L A FaRESA R
BRIV > H R R I - 28T > BT AR R BRI L
NS B 5 RV RAHAR (40 0 ) > WSS AR SoE %
AL NI » MR F M A MR RIS (40« B3 ~ I8 R
B2) o AR A BT R o JERURE SR AR ~ SRABAEM AL EEEAS - ISR
EH L EEE ?

Follt - AWFERE R - WFTH O — DR G 7 SN A
S 0 R LM (EREEEEMER) -~ DT fdRadEa AR
Hi > JRRIFEE A [E AL BURRAY T R AR &0 (T He B A BT I RS - 4itt
— 2 > BAFIAREMR AR B R SR A T S A A A PR P ER U R EE B
% o AR AIFEAL A BT R SR SRR BRI
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8 - tHREIS R
— ~ NEHTEER

(=) 23 37F 8 % B

Web 2.0 ERRCETEMEE - 558 - SBIEEFEARATHEL - HE I
WG WrTAE AR 0 40 T ERMTERS , (We Media) - T BHR
4645, (open source) -~ [ EfRAEEE | (grassroots media) ~ T {HEHE
FraeEErINgs , (user generated content, f&fE UGC) -~ T S ELl#RES |

(participatory journalism) - ki #ERAAAY T ARHEE , -

Nip (2006) DLAy > ARFTEERENAILEFHE - £ 70 - 80 4F
R EEEHEEEAEINGEKE  MEREHRE TR - EEWEE U
Ry T UCEIRAIEE B 2 MHVRA (4 - FrilsH ek thadaEr A Rosen 5 A Ky
i RS HEIDIRG SR - EEHFR LR, T
o FEHVEE M R R R A2 B

EASH M - RREEARERE O A G B Ry <25 52 » (HER
RERA B S s A E R B EH T ERIERS IR —RE AT
HHGHHYE SR - i -~ E%EEENE UGC @ BBl RDHE
A FERYHEBFZ (Bowman & Willis, 2003, p. 9; Paulussen, Heinonen, Domingo
& Quandt, 2007, pp. 136-137) - Nip (2006, pp. 216-218) {{ciE s Bl
AR - RERS S BLE R G BT RIS ~ S B REE R SRR
S k& AR B2 FPIRI PR > SR B BT HEND ~ EE R
Wil o

BN ARFEBEIERH THTE L AUEEE S R
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FELEE L | (deprofessionalising) ~ " Zdu0fE | (decentralising )
B T EHIE(L, (deinstitutionalising) - tEtEH T RSKREE , ~ TR
B MEAtHERE A BRSSP 4 s S Ry BRI B S Rl

(open-publishing ) FYThEE » DIUBIZECEFRY T - DBRERE - 4RiE K
SeffigniE > LHERG TRHE - AR E ERAE R -

et A R ~ B - BEA SR SMEAFRHTEE

FA—F TR AR TR A IRV SRS - R (CHEEEA
1) FPIE 2B E N E R A - RS mm 2Tt - St
TR LTSRS - 'E40 ¢ Indymedia AYURAE » /2Ky 1 [OIE 1999 F F R4
S R 250 7 e [ 1 S AH R Ok o T R A i B S A (open-
publishing) &355MNz WTO FYBTFTR] « KR - A RTEIENEHE
VA ES T EERENE o R R — e AR EE) - AR RS
HHEEGAVEERT (Gillmor, 2006; Kperogi, 2011b) -

EHHREFEAR A REIETERE - B T ARER, - TAR
SUE L RREE - FRERTREGITRA A REZHIVERIZR (LHZ

HEERD) - FRFTHRENAS - HEREREI R EREE T - 2
EOEAEK UGC HyShE (Tilley & Cokley, 2008) - FEE48 H RS

(#41 : YouTube, Flicker, Facebook %) YRS » UGC HYAITEt A&
T HEARERRRTH A B - RZBHATAN A= SRPiteet "1
HHYEIE , (activism intention) - RFEHZEE 7% 4 - D HMA]
{E » /D5 T BB RS R M2 /] (Kperogi, 2011a; Paulussen et
al., 2007) -

BEah o A TR PEE L (anti-hierarchical ) & fE =/ B 4 A

(40 + Indymedia ) 7R Ryl S EY-NETRE IO - 117 BCEE R S Y R  EE R
R OB A SR ST o ANEAVTEIA S (3T - EA0 Haas
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(2005, p. 393) BHEE » ARTEHAEHAR - & 7 AR (byand for
the public) M2k » ELFEAFEZ AR (of the public) HrEf= -

R - BEARTER AR UGC Higrypi - THEZ
OhmyNews FYRGZERE(ZE301% » RBIRFEt FEEE OF IE/ NRSY A Bf
48 (40 BE S RIAE 2003 ~ 2006 Ui blogger.com F1 YouTube) - [
F R E A S T B B A R ¥R ( coporate-sponsored  citizen
journalism) - %1 BBC 7 2005 5% 17 Have Your Say ; CNN HIJfE 2006
L iReport 5 S SEEECEMHB AT ER A R EY - —HEDEZE
ERAG RN - AT RIAH S EHEERSC (Goode, 2009) -

FHEAE - AR s - ARNHESMEH R 2 EHy
Bk - CAHENNE — AREBIGEVEN RERZ MY TH
I~ THEEL BG o EEEHAE - BUEESZ AR T EEL
"aff B HEEEBEEE TR > CEATERFIHEE (10
Bowman F1 Willis ~ Nip % A ) AYEIEZ - IEARAGE AN HESE D
Y e E 47 A B A RO R B G EE E 75 - skl Outing
(2005) Frs @ " A BRHTREIERN 3 E— (I i B A 22 P A e Pl 4 4k rr o
& REUKRPE RIS 2 2 AN REERIEBE T - #2781
HysERY - IE R H AT R G e -

- ) SR FTERE e

WaTpTl > AERHEEREESR > NEMEEES - HREEE » H]
DUERS 53 s WfE (Banda, 2010) -

1. JEBIE LA BHETEE (non-institutional citizen journalism)

{ERIEY A B R RR A EAG - A 4ERS 25EF & L E A ko
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FE i ﬁ%@%ﬁﬁ - R = FEE AL AL A R s8E
xS - EERBRE BN BEGHRINGERE
(membershlp based ) HYEH T » A B L ERH—ERRAHIIE P KA E
oEER -

2. HIE LRI ERETREIZ (institutional citizen journalism )

FERHSHHIEIP R (BE TIFHE - B AEREE) - B2
FLEAIPR G A AV ER - HAT R CEE T AR LA RE
EFRERYZERE - SRR -

SRR EEE MY A REG - B KEREAERE AR
WY FR4R - Deuze & A (2006, 2007 ) #5i @ iR GHEAEAEL
HIRESER % - TR R —TEE S - 38 T B TR R E) AR |

(top-down corporate-driven process ) %[I FE T B M E RN
( bottom-up consumer- driven process ) JEAGEER - HFR T 5 =220
(third space) - —J5HE > AREFEIIASTEHESIIRT - BalsEd
A o TR E A A § BT - ARIVES AR E S AT
o A pres Han'E e

HATARHIE LA RS - RADEIHFLIIRE TR &
i (41 : Banda, 2010; Kern & Nam, 2008) - At 25 DUBIPR A1 EHS Ko
Wgeits > 40 - BBC (Haikonen, 2008; Jones, 2010; Williams, Wardle &
Wahl-Jorgensen, 2011) =; CNN ( Kperogi, 2011b; Palmer, 2012) - {&&
TR LME 7 =0T - AR - ARV A —TE
WedmiZ= (a form of incorporation) - #& ABRAHTHTEEIED Bl
HBHEASTPIRE - A RIS RA R EANR - S55h - 1Ef 74
Egrh > Ff7RE83R BBC Fl CNN S AR E - Uedmiy B ryEl 75 =t
M - RAHAEERL BBC » ARV & AR RS EAHEE - K
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T S E A EST - WEI R REIER > MBIt SR B AR
I EERAYEAY M PR AR sEREzUHY CNN JILL iReporter 244 > By HAH
SRBNEASE I —#KE MRS AR AHEEER > DEEH
FE BT SRR RE AL -

~ I LR T R R R BT

HESFTEE AR K A I LA ERS £ > R RIAHARAVEER
BRH - Hb R N H=JgHE (McQuail, 2005, p. 192)
1. %58 (structure) : F5PTAFIEAGRS S MHRHVEY) - B 4HBAVR
5~ FTAREIDZ - BEEERR - B -
2. 88 (conduct) : FE{EAHAR/EE AT AMVIRIETT = BREGITTY
B~ GREERSR - THGECK - BEEERFE -
3. % (performance) : I5EMREEEZREANANE  BEANEHNE
RE TS B - TP
7N WIS LR R S R A AR - RHRUEAT @U”‘M B
e HFEFTH (Domingo et al., 2008) - JREIAHERAVEL - it g 22 H
KCEFIANE Y L 5 MPHTHERAE PR 2EE -~ BB N &7“75%?
VI (Ekstrom, 2002) - Hb - TSpfq ) IR =E G L
FE—RENEHSR T ERE EEH% EE RIS ~ B - i - 5
fE~ 4wl ~ MR ZE[EFE » i — F &K HEE N B AR B IE
( Shoemaker, Vos & Reese., 2008, p. 73) o
— ET RS E R T AR,  ANSFIIERE AT g
T2 BT A A ek 52 - X1 7A BR 15 J7 B9 & s Al R =2 F E i - Erdal
(2011, p. 214) DIy » BUATHICSH RS T BT I A RAYPRER - 2o
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FEREE R - AN EREMAREANEREmE T > mE/ P RE
BEIEAAEEEIE -

Cottle (2003, p. 4) 5 » BECHUAFISC LA BE A RE R REEAL A

J1ael - THEL RS AH SRAV Y E R Gm 20 B B8 - (5 AR5 BH i e AR EE Y 1R 4

Trhg, (mediation) #EF2 5 JREN > FE TSR E RIS L 20 B i R R

2 ANEEE TR R - KPR TR 5 (middle
ground) - BI4HBREERETIBCSSERE ) - HnEMEERIVEEANEFH
HE > PEER (meso-level ) AYAHAREALRE (L » DASSEE G RHISH
B TSR FIREE (p.20) -

RASIAEET & THIELARE ) (EANERHIE > JE
WE ANEPRAVA B TR DA 13T R 4H A3 (T ARR B B

(40 - ZHERESHE ~ PITTHEAE) MEREEEE A R - BB K
7o NREEE 281 (Paulussen & Ugille, 2008) -

ARAARTAL - S RS R FOHEHAR S > 58I DIKSE - BhEEE -
EfER T T AR, A HE(EERE & Bruns (2003 ) Fragiy "B
F9 ., (gatewatching) - MiFEH BT ~ FS/E(EAT T SFFT ) #0E - Ik
G NRECERZ IR AT B ARSZBEENNSR - B AORA oA
TV B RBAEEANE E——Z B E AL - i BRI T
4% > EEHEESCEE A SR (Thurman, 2008 ) - & ¥ 4H A% R 4
AR S0 HEE— s - REBEARNHESERE "5E, - T
HHEE ) VTR BEFEEHEEOR  BHEAEAE—F&F ?

PRIt - EErRIaHARsRER - e T ARER ) 0 NEEEETAIR
o BRI ERBOLER - BIEE S - EE TR B S

(Banda, 2010; Kern & Nam, 2008 ) - 4H&kVEEEGIHANER - E6L
HHFE=EN - EE A BRI AREEETE - UKREE, Nt
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Flzs ~ BIHTHER ~ HrEEEE L A B IR S TR -
Domingo % A (2008 ) i &t PEERE]Z M1 E B4R F R EEAe 41T
"RETE AL T BBEHIE LR AR o R T
WrkdE o~ TR, T TR RE - T WREE TR E
& » FEE A R —TREL A AR S ATPEHIRE - (R - T EiRIEHE
TTHEIRERIES AR - IR BN BRI S By () T3, 2
NEHRE EHEARE) - EEE D EER A AR
SHFINS > FTERIL T WL IARERV R RIS AEAE (p. 333) -
[EHF - FEHH I E AR E P 5 B R A nE L E - s ARS8
R (EEE » BR T 2 BN AH A N BT R AR S B R AR 2 B4 - AMERZR
(4 BHGEERE - WS thESUEE) T —ERIER - HIEE
ARAI T B E = (ERES - RABRIT FR ARG AT A BRI R AR
1741 5 YN E N5 HIZ (Domingo, 2008, p. 699; Domingo et al., 2008, p.
339) :
— ~ fEERES ¢ AIEEBAVRE S - B ERVECR - RAEE
= TGRS © AEIFE - FrARE - BEREAVIRES
=~ BEEARSS  BRERVBIITRE A - HT R ARAR © RS~ ETERSE
PERSHYESE (40 ¢ BRI ~ SRR - 4 RAES) -
PMOMERTHFARGESRE - ARERBCARENES » N T
WTESG - SEEREAILER - Bl A RSB —FEH
PESEALRGRYSEH 5 T Web 2.0 AYHIER - S5 b IEREECHIG (IR R 5 H Y4
PR B30 {k (Paulussen et al., 2007 )
LS - AR R T ST R T 2 BRI
VE By—fE A {7 F-ES (Paulussen et al., 2007; Vujnovic et al., 2010) - %f
HERER - BEE T RS ) ERA EAEREZRIR T (EE - HREES
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BB o B RSB EEE T5EE - TR
FEHHIGE S IE T 28 ) JEE) 0 B RE R AR S [E L HTHEIE - 2GR
{E & ERR RO AR s - FE iR S sy U ~ WIECR &
EEAERRUE (bandwagon effect) - HEZEE (422 ) BA - 280
NEBUREAS R - 2B HEASUR R F B AEs i g - HIt
PRE ) R E B HIET A LE R B Y EE EREE (Vujnovic et al,
2010, p. 292) - EIKE » LSO A HZHEANRETE -
FIAHER By T HE s HES » SRAEUE T ks [ SR —fE i 5 5R0E -

WENEHESEEARSENTSEME - (2 " eriE ) B T anfr %
FTZRMRHESR SEARSE T E - H® Domingo %5 AAYZEHE + 22 ATkt
F4EE ERTA TS BEEE » NIRRT RIS T AR ) EITEAS
M RNEMATAI A EEBE R R ¢ HoE i = P dhil e o e A T
B TR AT ARUEET XS H » DU S B RIHIRRRE Ry o] -

HATARA R LA RIS AR ZE - 9 VB MR R =
Z40 - Banda (2010) fEERITREFERY A ERHTHIERSEENT » $HE AR
FE TN  STESN - R - feEE (40 ¢ fE ST ER
FEZHVEHS) - BEESS  OEE - DUGHEEHARNEETE
HIEFE ° 1l Deuze % A (2007) fEftRAFEIBZAVEE EARFEEGE » BR
RO CEFH B SBRERSN » JRad T REEECR | fVEZNE - SER AR
BE A B 2 BT 228 o Lewis ~ Kaufhold F1 Lasorsa (2010) HijZ¢
B TAHERHE | g B REEARNEGCEIREE o HhA - Kemn
1 Nam (2008 ) Frfth4g ey S BT EBNEE - RIEERARFEGH
THEY, (0 oSS sGEIT ) - TR, (H¥E - JREEE
BORG) K TE&EEM, (CEFEE) -

B LRI & B IRt — it E B - AN ENE W
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FEECENRSE THYARFGEE(E - Evetts (2006, pp. 140-141) f5i » 4H4%
B2 E T (organizational professionalism ) “K[E] A ¥ A B BT N AL AT
SEESEE (occupational professionalism) -+ EEAMEN B 2EEREAIE
filsmalt - HEFRE IR H IR E R - BHaRIVEa AP - HEE
HIEaR4EHE - TIFEERAVEE(LSE - HIL > R Ees "HY,
PRI~ TAEEREEC, ~ TEOEEfL, - THRIEECK DR T ERR
il A o R R AR SR BB T AR EE PTER AV R R R -
R B ACCRRAT AL - AHFE e B X E T E— P a8
FIRAL A BTV - B9t I EIREAKE - &R EHE T
FRIGE R A RN » Fr 7 2%] BBC » CNN EEIMEELG A &y EUE &2
BAh o HBSMY TSR R R E AR - Y Web 2.0 RS S 1
B ARERHEDEE - BENEREAEMEN S EEIThEE - B
FEIZH&R R R 4 EEEEHVRA - PR At e ie by s amid - BiTEHs ~ (EAH
R EEECA BT EER S B 2 U -
FHR B HY S BT SE - 2 DA EIRL 1LY PeoPo & Ry oT
5 MRS HAMBAS (A : BSEESEES ) (R EE Rl Ay R e
R I AT RIS AR F A2 B RERY T RIAHAR . A R RIS
s, e 8 i 15 Ly R 4H 48 A T 3500 S B KT MRl E 2 BT R~
GIEABLUEE - FEMHFEHEAE — ¢
— ~ NEFF S TSRS - R E BRAERRZE (40 4H8H
B~ FrATE - LB - BRES) BRAFENARNEYE ?E
SeiE B RIS R ol 2 2B AR 2
T EECEARSEHVE R T - FriEsHSER T S E AR RS
BE e H ~ B AR - QBEL - REEECR R E TR
il ? FEFEIEF A R DU 5 =2 Bl ] A4 A2 8RR 2

+ 105 -



CREEET . F--z# 2015# 40

2 MRGE

Ryl A RIS T RRAY HT B A4 AN (] TET AR 2 B S B AV &
BAFEER AL I {E4E - DL Fuchs (2010) MY7iEE - B8 "AEEE , - T4
o~ TR~ TETL kTR RIE Sy B SRR AN S AR
fe o e - SEUEEGAE A ) b SIS R IL MR
M A AR b BRI ERIIE (L - BRASERRDARAYTEC
TR b BERE VRSN E RS B A T8, B
ERARRL ERYE RE B SRR - THRE S - ARSI £
W, b stERPEREMIE— BT - SR HAL AV AR 28 - E
Fuchs (2010, p. 180) t&GE » fEEA L FRAVEEREIC T - IS HIFI A AE
RN EERL - RILHREREY— " WA ) e e RS2t R
LZipLs CENETER G

ASOARIR LR - NSt ~ 5B R FERIRAG T PR BEH /S S AR TE By
WH7EHE - T hlE AR EEERY PeoPo ARG ~ w554 £ TN
g (it " BT, ) - BEEH SN iReporter ~ ¥rEERR - DU S5 H
HrESEHY WEnews ° B 7E 5 sty R AIE DU I A o RE TR L Y R
SO R o EWTTEIRE > N5 fZEME bRt A R E 2 3
MRS (0 TRTEMRREE L - T ESTEEARE L ) o T iReporter HYAE
TR RATHNMERE - BTSSR EM#E - RREDHAMUIR V5 A5
BE > WA T AR FTtE V- EsERETIIT - AT
FeATaEY TR el IRASA RERELISCE ~ EEREER T
AFTEHENANENIETEE) (40 HEEEE) - =3 (BE/LR)
HrE A (A B
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RERVPERVEREFE > /201248 1 HZE 2013 48 H 31 H
A - BRAZ TR RERR > WIS 7AEAE
— ~ SURATA ¢ AR - BIERUATE RS (URESRTE) A
RRRVER) - EIGAHSE R - M - et~ LEPAE -
T REEIROA R 12 e (AR o GadlsnvEEE (3
fir) ~°EAETEAE (4fi) DEAREE (54r) -
(—) $TEEHEE  PRERBTEHS RIS HIEhE - HAYAIE
& HPEREMAARE]  RRARIATT ~ BERATEINGE
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From the Organizational Operations to Explore the
Development of Institutional Citizen Journalism in
Taiwan: Using Four News Organizations as
Examples

Yu-Ling Lin"
ABSTRACT

This study adopts multiple methods to examine four different-operated
citizen websites of news organizations in Taiwan, in order to understand the
development of institutional citizen journalism. It finds that structural factors
of news organizations (such as orientation of the company, ownership,
production model, staffing, etc.) will affect the design and operation of
citizen websites.

On the surface, no matter what size of company, four news
organizations accord with the ideal of citizen journalism-- citizens have the
right of access to media and the freedom of expression, they allow citizen
journalists to publish their news without editorial review. Based on the actual
operation, news organizations separate the citizen journalism from
professional journalism; once entering the professional field, citizen-
produced news is still edited by professional editors. Moreover, news
organizations also try to use a variety of means (e.g., education training,

* Yu-Ling Lin is Professor at the Department of Journalism in Shih Hsin University,
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incentives, etc.) as implicit ways to affect the performance of citizen
reporters. Therefore, the development of citizen journalism within a news
organization, citizen reporters are to some extent still subject to the “brand”
of and institutional procedures of the organization.

Keywords: citizen journalism, convergence culture, institutional citizen
journalism, media gate-keeping, professional practices
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