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A Preliminary Analysis of the Relationships
among Information Technology, Civil Groups,
and Democracy based on Beitou Community

Shiaw-Chian Fong*
ABSTRACT

Recent discussion from the literature of global civil society and that of
the trichotomy of social group suggest an important hypothesis of the rela-
tionship between information technology (IT) democracy. The globalists
proposed that IT promotes democracy by expanding sources of information
for civil groups and by raising the accessibility for their members. The
trichotomists suggested that IT demotes democracy because factions in the
civil groups simply use it for their sectarian interests.

Based on the hypothesis, this paper specifically targeted on the IT ex-
perience of Beito district, a suburbian community located at the northern
edge of Taipei city, in its effort of pursuing deliberative democracy. The
results indicated pretty much support the trichotomists’ account, such as
internet as applied in the online conference and in the platform of civil news
raises the ability of factional groups to articulate their own issues. How-
ever, so far it has failed to consolidate the sectarian interests hence that a

greater democracy should be promoted.

Keywords: Beitou, deliberative democracy, global civil society, information

technology(IT), primary group, trust
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